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JAOIOBOP NIPUCOEAUMHEHUA KJIMEHTOB OO0 Kb «<APECBAHK)» -
OU3NYECKHUX JINI K JIEKTPOHHOMY JOKYMEHTOOBOPOTY

1.  TEPMMUHBI U ONIPEAEJIEHUSA

1.1. AyTeHTHQUKALMA — NPOLUEAYpPa CPaBHEHUS MPOIPAMMHBIMHM CpPEACTBAMU
Cucrembl  BBeaeHHoro Kimmentom Jlormna Kiumenta Ha  coorBercTtBue  JlorumHam,
3aperucTpupoBaHHbIM B CHUCTEME, a TakkKe NMPOBEPKU NPHUHAIEKHOCTH KiMeHTy BBEIEHHOIO
KimmenTom Jloruna (mytem npoBepku BBeeHHOT0 [lepBuanoro naposs / [Tapons / Koga gocryma).
KonnyecTBo noneITok AyTeHTU(GHUKALMK orpaHiuueHo. [Ipy npeBbIlIeHMH KOJUYECTBA MOIBITOK
AyTeHTH()HKAIMKA BO3MOXHOCTh ABTOPH3AIMH OJIOKHPYETCs, THPOPMAILIHS O CPOKE OJIOKUPOBKU
nosogutcs 1o Knuenra Ha crpanune ABTopH3ali.

1.2. ABtopu3zauua B Cucreme (ABTOpM3auMs) — I[poLEAypa CpaBHEHUS
IporpaMMHbIMH cpenctBaMu CucreMsl BBeieHHOTo Kimenrom JlornHa ¢ CyliecTByrOIMMHU B
0a3e naHHbIX CUCTEMBI 3apETUCTPUPOBAHHBIMU JIOTMHAMU, a TaK)Ke MPOBEPKU MPUHAIEKHOCTH
Knuenrty BBenenHoro Knuentom Jloruna (myrem mpoBepku BBefeHHoro Ilaposs, onHo3HauHO
cootBercTBytomero Jloruny). KiwmeHnt cuuraercs ABTopuzoBaHHbIM B Cucreme mocie
YCIIEIIHOTO TNpoXokAeHuss ABropuzanuu. JlroOble pneiictBus B Cucreme, COBEpLIEHHBIE
ABTopu3oBaHHbIM KiIMEHTOM, CUNTAIOTCS BBINOJIHEHHBIMU KilneHTOM JM4HoO.

1.3. AO «HCIIK» - AknuonepHoe o0miecTBo «HaruoHanpHas cucTeMa IUIaTeKHBIX
kap™» (MHH 7706812159), mecto Haxoxaenue: 115184, r. Mocksa, yn. bonsimas Tatapckas, 1.
11, sABnArOlIEECS ONEPAMOHHBIM W  IUIATEKHBIM  KIMPUHroBeIM LeHTpoM CBII u
obOecneunBaromee YuactHukam CBII poctynm k 0OMeHy 53JIEKTPOHHBIMU COOOIICHUSMH,
OCYILIECTBIIAIOLIEE IPUEM U MOATBEPXKICHUE PACIIOPSDKEHUN Ha NEPEBOJ, IEHEKHBIX CPEICTB U
npyrue onepanuu B Poccuiickoit @enepanuu, a Takxke siisitonieecs oneparopom Cepsuca YIIK.

1.4. Bank — Kommepueckuit bank «APECBAHK» oOmectBo ¢ orpanuueHHOR
orBercTBeHHOCThI0 M Punnan «Tynsckuity OOO Kb «APECBAHK» (3apeructpupoBanbl B
Cucrteme MHTepHeT - 0aHK).

15. bankoBckas kapra, BK — smutupyemoe baHKOM »3JIEKTpOHHOE CpEACTBO
IUIaTeXa, HCIOJIb3yeMOe Ul COBEpILIEHMS onepauuid ee [lepkateneM B paMKax IIpaBHI
IJIATEKHOW CUCTEMBI, U SIBJISIFOIIEECS HHCTPYMEHTOM O€3HaJIMYHBIX PacyeToB 3a TOBAphl /yCcIyru
W/WIIN 171 IpUeMa HaJIMYHBIX JEHEKHBIX CPEICTB B OaHKOMAaTax, W/WIN MOITY4YEeHUS HAJTMYHBIX
JEHE)KHBIX CPEJICTB B OaHKOMaTax/ MyHKTaX BbIAYU HAJIMYHBIX, B IPEJENIaxX pacX0JHOTO JUMHUTA
— CYMMBI JIeHeXHBIX cpenctB Kimenra, Haxomsamuxcsa Ha ero Cuere BK, w/unm kpeawra,
npenocrasisieMoro bankom Knmenty npu HenocrarounHoctd wim orcyretBuu Ha Cuere BK
JEHEeXHBIX cpeacTB (oBepapadT). Bemmyck bankoBckoit kaptel KimeHnty ocymiecTBisieTcs Ha
OCHOBaHUU OT/IETHLHO 3aKJII0YaeMOro JI0T0BOpa 0aHKOBCKOTO cueTa B cOOTBeTCTBHH ¢ [IpaBuiamu
BhINTycka u o0ciyxuBanus 6ankoBckux kapt OOO Kb «cAPECBAHK» miis ¢pusndeckux juil.

1.6. baza pannbix banka Poccumum - 0aza gaHHBIX O cioydasx M IOMBITKaxX
OCYILECTBIICHHUSI TEPEBOJOB JEHEKHBIX CpPEACTB 0€3 J0O0pOBOJBHOTO COTJIACUsl KIIMEHTA,
dbopmupyemas bankom Poccuu B cooTBeTCTBHM € 4acThio S cT. 27 denepanpHoro 3akoHa Ne 161-
@3. B ba3zy gaHHBIX 0 ciydasiX W MOMbITKaX OCYIIECTBIICHHS MEPEBOJOB ICHEKHBIX CPEACTB 0e3
TOOpPOBOJILHOIO COTJIacHsl KJIMEHTa, BKIIIOYAeTCsl B TOM 4yHclie MHpOpMalus O NepeBoAax
JICHEeXKHBIX CPEICTB 0e3 00pPOBOJILHOTO COTJIACUSl KJIMEHTA, a TaKXKe MEepeBoJax JICHEXKHBIX
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CPEJICTB, CBSI3aHHBIX C IIEPEBOJIaMU JIEHEKHBIX CPEACTB 03 J0OPOBOJIBLHOTO COTJIacus KIHEHTa, B
OTHOILIEHHH KOTOPBIX OT (heZepaibHOTO OpraHa UCIOJIHUTENLHON BJIAacTH B chepe BHYTPEHHHX
JIeJT TIOJTyYEeHBI CBEJICHHUS O COBEPILIEHHBIX MPOTUBOIIPABHBIX JEHCTBUAX B COOTBETCTBUU C YACTHIO
8 ct. 27 ®enepanbHoro 3akona Ne 161-D3.

1.7. JloroBop — HAaCTOSILIUKA JOrOBOP, KOTOPBIM OIpenenseT YCIOBUS OOMeHa
AIIEKTPOHHBIMHU JOKYMEHTaMH, B KOTOPHIX WH(pOpMAaLUs MPEJICTaBlIeHa B AIEKTPOHHON (hopMme U
3aBepeHa ANEKTPOHHOU MOAMKCHIO, a TAKXKE OMpEesieT YCIOBUS U MOPSAOK MPEIOCTaBICHUS
Knuenty nucranmmonHoro oOcmyxuBanus Cuera ¢ momomibio Cucremsl MHTepHET-0aHK, C
MOMEHTa akkpeauTanuu Kinvenra B gqannon Cucreme.

1.8. JloroBop 0aHKOBCKOro cyera ()U3MYECKOro JHIA - JOTOBOP NPUCOEIUHEHUS
6ankoBckoro cuera ¢puzuveckoro ymma B OO0 Kb «KAPECBAHK» (nmanee mo tekcry — Obmue
ycIoBUs goroBopa 6aHkoBckoro cuera Qusudeckoro aumna B OO0 Kb «APECBAHK»/O6mue
ycnoBusi), Tapudsl Ha pacueTHO-KaccoBoe oOciyxuBaHue aisi KineHToB - GpU3ndeckux Juil B
Baimore Poccuiickoit denepaniun W HWHOCTPAHHOM BajgloTe W 3asBIEHHE 00 OTKPBITUU
cyeTa/cueToB, HaJuIekalmuM o0pa3oM 3amojHeHHoe M noanucaHHoe Kimentom u bankow,
COCTaBISIONINE B COBOKyHOCTH JloroBop//loroBopsl 6aHKOBCKOTO cueTa GU3NYECKOT0 JIUIIA.

1.9. JIOKYMEHT, y10CTOBEePAIOIIMI JHYHOCTh — IAacnopT IrpaxaaHuHa Poccuiickoin
Qenepallil WM WHOM JTOKYMEHT, YIOCTOBEpSIOUN JUYHOCTh KilmeHTa B COOTBETCTBUHU C
3aKoHoaTenbcTBOM Poccuiickoit denepanuu, npeabsapiasiemblid Kimenrom i uaeHTuuKanum
Kinuenra bankom.

1.10. JloBepeHHOe JIMIIO/TIOMONIHUK - KIMeHT baHka, HajeleHHBIH MOJTHOMOYUSIMHU
MPOBEPKU U TMOATBEpXkAeHUA (OTKIOHeHUs) omepauuii Knmenra cormacHo TpéxcTopoHHEMY
coryameHuto o0 okazaHuu yciayru «KoHTponb onepanuiiy.

1.11.  JlocTynHblii 0CTATOK — CyMMa JICHEKHBIX CPEJCTB, JOCTYIHBIX IJI MPOBEACHUS
onepanuil ¢ ucnosib3oBanueM CUCTEMBI, BKJIIOUAIOLIAsi OCTaTOK COOCTBEHHBIX cpeacTB KineHnra
Ha Cyere.

1.12. 3asBjenusi Ha noakiadenne k Cucreme, 3asiBjeHHe - 3asiBJICHHE O
IIPUCOETMHEHNH K J[OroBOpY.

1.13. 3asBiieHue 00 OTKPHITHH 0AHKOBCKOI0 cYeTa (PU3UYECKOr0 JIUILA — 3asBJICHHE
Ha OTKpBITHE TEKYyLIero cuera/c4eToB (U3MYECKUM JHlaM, nojgaHHoe KiueHtom/ero
npezncraButenieM B bank ¢ nenbto 3awimoueHus [loroBopa/JloroBopoB 0aHKOBCKOTO cyeTa
(Gu3nYecKoro JMIa MyTeM NPHUCOEAMHEHHUS, O(QOPMIECHHOE UM B AJIEKTPOHHOM BHJE (B BHIE
IPOCTOTO 3JIEKTPOHHOro AokyMmeHTa (D/])) | moamnucaHHOE MPOCTOH MEKTPOHHOH MOAMUCHIO
Knuenra (31I1) ¢ ucnonszoBanuem CHUCTEMBI.

3asBneHre 00 OTKPHITMM OAaHKOBCKOIO cyeTa (PM3MYECKOIo JIMIA B 3JEKTPOHHOM BHJIE

MOKeT ObITh mIpenoctaBieHo KimenTtom B BaHK TOIBKO MpH OJHOBPEMEHHOM COOJIIOJIEHUU
CIENYIOIIUX YCIOBUN:
- nanHbIi Kinvent Obut naeHTHgUIMpoBaH baHKkoM Npu TMYHOM NPUCYTCTBUU (PU3NYECKOTO JINLIA,
a100 MpH JMYHOM IMPHUCYTCTBUU MpeacTaBuTens KiuMeHTa M HaxoauTcss Ha OOCIYXKMBaHWUU B
banke, a Takke B OTHOIICHHHM HErO0 C y4€TOM IEPUOAUYHOCTH, YCTaHOBJIEHHOW IIpaBunimamu
BHYTPEHHEI0 KOHTPOJIS, 0OHOBIIAETCS HH(OpMAINS, 32 UCKIIOUYEHUEM CIIy4aeB BOSHUKHOBEHHUS Y
banka B oTHOmeHnu nanHoro KiveHnra uiam ero npeacTaBuTelNs JU00 B OTHOILIEHUH OIepaluii ¢
JIEHE)KHBIMH CpeICTBaMU JaHHOTo KireHTa moo3peHuii B TOM, YTO OHU CBSA3aHbI C JIErajIn3aluen
(OTMBIBaHHEM) JI0XO/0B, MOJTYUYEHHBIX IPECTYITHBIM ITyTEM, WIH (PMHAHCUPOBAHUEM TEPPOPU3MA;
-3aKmoueH ¢ bankom JloroBop npucoeaHeHus K 3J€KTPOHHOMY JIOKyMEHTOO00O0pOTY.

1.14. 3asBaenue o pacTtop:keHuu J[oroBopa 6aHKOBCKOro cueTa (U3NYECKOro Juia
— 3asgBiIeHUe O pacTopkeHuu JloroBopa/JloroBopoB 0aHKOBCKOIO cueTa (PU3MUECKOro JIHIA C
bankoM, mnonmanHoe Kinuentom/ero mpencraButeneM B baHKk ¢ 1enpl0  pacTopiKeHUs
Jorosopa/JloroBopoB 0aHKOBCKOTO cyeTa (PU3MYECKOTO JIMIA U 3aKPbITUSA TEKYIIUX CYETOB B
banke, ohopmiIeHHOE UM B 3JIEKTPOHHOM BHJIE (B BUJIE IIPOCTOTO AIEKTPOHHOTO JokyMeHTa (3 ]1))
U TIOANKCAHHOE NMPOCTOHN 31eKTpoHHOI noanuckio Kimenta (311) ¢ ucnons3oBanrem CUCTEMBI.
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1.15. «HutepHer-bank», Cucrema — uHPOPMAIIMOHHO-TEXHOJOTHYECKAS CHCTEMa
(BeO-Opay3ep yctpoiictBa Kimmenra https://online.aresbank.ru u MOOHMIIBHOE TPHUIOKEHHE),
ucnonszyemass ~ bankom s oOcimyxuBanus — KnwenroB B MH(OpManMoHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTH «/HTepHeT», SBIAIOMIasICS JIEKTPOHHBIM CPEICTBOM IIIaTeXa U
UCIIOJIb30BaHUE, KOTOPOii ocyiiecTiseTcss KiimeHToM B COOTBETCTBUU € HACTOSAIIMM Jl0roBOpoOM,
KOTOPBII B ce0s BKJIIOYACT B TOM YHUCIIC, HO HE UCKIIOYUTEFHO MH()OPMAIIMOHHBINA CEPBUC U
IUIATEXKHBINA CEPBUC.

1.16. Hudpopmauuonnsiii cepBuc (Mudocepsuc) — mnpenocraBienue KimeHty
nocpenictBoM CrucTeMbl BO3MOKHOCTH Hcnosib3oBaHueM CMC - coobmenuii, PUSH-coo0mennid,
E-MAIL-coobmenuii momydeHus: akTyalbHOM H JocToBepHOU uH(popmanuu o Cuerax, 00
ycnyrax banka, nonmomHuTensHOM HMH(OpMAlKMK, a TaKKE CEPBUCHBIX M IPYTHX OIEparusx,
noctynHbix B Cucteme Ha ycnoBusax Ilpasun Cepsuca «Faktura.ru», pa3MemieHHbIX 10 aapecy B
cetu MuTepHeT: https://bank.faktura.ru/rules .

1.17. Hpentuduxanus - npouenypa pacnosnasanus Kiuenra no ero Jloruny.

1.18. HNMmuToBCcTaBKA - TIOCIIENOBATEIBLHOCTh JIAHHBIX (PUKCUPOBAHHON  JIJTMHBI,
BBIUMCJIICHHAS HAa OCHOBE COOOIIEHUS W CEKPETHOro (CHMMMETPUYHOrO) KII0Ya C MEbI0
o0ecreueHrs BO3MOXKHOCTH OOHApYKEHHUS MOJMEHBI W/HIM UMUTaIu coobmenus. [To3Bomnser
obecneunTh 1eI0CcTHOCTh D /] pu ucnoas30BaHuU MOOMIIEHOM MTOIKCH.

1.19. Kiaunent - ¢usnueckoe numo (pe3suaeHT WM HEPE3UICHT B COOTBETCTBHH C
3aKkoHoaaTenbcTBOM Poccuiickoit denepaium), 3aKkI0UMBIIEE UM HAMEPEBAIOIIEECs 3aKITI0OUYUTh
HacTosAuwmi JloroBop, myTeM MoJANUCaHUs COOTBETCTBYIOLIETO 3asBieHus o gopme banka, 6e3
LIEJIM OCYIIECTBIICHUSI KOMMEPUYECKOM J1€ATENbHOCTH.

1.20. Kinuent-nogoneynblii /mogonednsblii - KiimeHT, Ha3Havyaromuii JOBEPEHHOE JTUIO
U 3aKinrovaromuil TpéXxcTopoHHee COIVIallleHHe C LENbl0 KOHTPOJS CBOMX OllepalMil B paMKax
okazanus ycnyru «KoHTposb onepanuii.

1.21. Kopnoparusnass undopmanuonnas cucrema «BeSafe» (KUC «BeSafe») —
CHUCTeMa, OpraHu3oBaHHAash 3akKpbITBIM akiuoHepHbIM oOmiectBoM «llentp udpossix
Ceprudukaros» (MHH 5407187087) mist obOecriedeHHs] JOTOBOPHBIX M TEXHOJIOTHYSCKHUX
ycrnoBuil  (popMHupoBaHUS W pa3BUTUS (UHAHCOBOTO U HH(POPMAIIMOHHOTO AJIEKTPOHHOTO
00CIyXKUBaHUS U MPEACTABIAIONMIAs COO0N COBOKYITHOCTh MPOTrPAMMHOI0, HH()OPMALIMOHHOTO U
amnmapaTHOro oOecleyeHus, peaau3yromias eKTPOHHBIN JOKYMEHTOOOOPOT B COOTBETCTBUU C
[Tpasunamu KUC «BeSafey.

1.22. Komnpomeranusa kiawo4eBoit mapopmanun: Ilapons, PasoBoro cekpernoro
napoyas, MoouniabHoii noanucu, Homepa moOuiabHoro rtesedona — yrpata bankoMm wim
Knuentom yBepeHHocTH B TOM, uto Ilapons w/mnm Pa3oBelif CeKpeTHBIM MHaposib, H/HIN
MooOunpHas noanuch u/unu Homep moOuibHOro TenedoHa HE MOXKET OBbITh HCIOJIB30BaH
TPETHbUMH JIUIAMH.

1.23. KonoBoe caoBo — maponb (CIIOBO), 3aMeHSIONMKA JaHHbIE JlOKyMeHTa,
yJIOCTOBEPSIOLIETO JUYHOCT, IpH oOpameHnu Knuenra B bank.
1.24. KonBepranmsa — mnpouenypa mnepecuera CyMMbl, HOMUHUPOBAHHOW B pyOIIsix

Poccuiickoit denepanuu, B CyMMY, HOMUHHUPOBAaHHYI0 B MHOCTPAHHOM BalllOTE, WA CYMMBI,
HOMHMHHUPOBAHHON B MHOCTPAHHOM BalIOTE, B CyMMY, HOMUHUPOBaHHYIO B pyOisix Poccuiickoit
deneparun, ¢ UCIOJIb30BaHUEM Kypca HHOCTPAHHOM BatOTHI K pyoumto Poccuiickoit ®enepannu.

1.25. Jlorun — yHukanpHas Uit Kaxkzaoro Kimenta B pamkax  CucTeMbl
MOCJIEI0BATENbHOCTb, COCTOSINAs U3 JATUHCKUX OYKB M LMD (TakKe MPH HATNYUU TEXHUYECKON
BO3MOXKHOCTH — TPOYMX CHUMBOJIOB), mo3Boisitomas Omneparopy, banky o1HO3Ha4HO

unaeatudunupoarb Kmmuenrta B Cucreme. Jlorun Bwimaetcs Knmenty B banke B MOMEHT
noakiroueHust Kk Cucreme.

1.26. Mob6uabnass moanuch - COBOKyMHOCTh OJIl W MexaHW3Ma yCTaHOBKH
NmurtoscraBkn Ha I[Ipoctom 3JI. MoOuiapHas moamuch NOAKIIOYAeTCss B MOOMIBHOM
npuIIOKeHnU 1 BeO-Bepcun MHTepHeT-6anka https://online.aresbank.ru/.
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1.27. Moouabnoe npujoxenue — [0 Cucremsl, pazpaboTaHHOE I YCTPONCTB Ha
6a3ze omepaunonHoi cucrembl 10S u Android u pa3merieHHOe B Mara3uHax MPUIOKEHHH (Ha
COOTBETCTBYIOIIMX MopTasiax) ¢ HaumeHoBaHueM «APECBAHK».

1.28. Mo6uiibHOe yCcTpoiicTBO — cMapT(QOHBI, MOOMWIbHBIE Telne(OHBI, TUIAHIIETH U
MpoYHe yCTPONCTBA, HA KOTOPBIX €CTh IOCTYH B HH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIUOHHYIO CETh
«HTEepHET» M YyCTaHOBIEHO MOOWIBbHOE NPUIIOKEHUE, JUOO KOTOpbIE IPUBSA3AHBI K
3apeructpupoBanHoMy Homepy Tenedona B ABC banka.

1.29. Homep moOuiabHOro teiegona — Homep MoOuibHOro Ttenedona Kiumenra,
NpeaocTaBiIeHHbIN KIneHTy onepaTopoM COTOBOM CBsI3M, ykazaHHbIM KireHToM B 3asBieHUN HA
noakItoueHue k Cucreme U UCNoJib3yeMbli Jiist oTiipaBku Kiinenty PazoBoro cekpeTHoro napoiis
JUTSI IOATBEP>KICHHUS TUIaTEeXa, a TAK)KE B KAUeCTBE OCHOBHOI'O M €IMHCTBEHHOTO HIeHTU(HUKATOpa
Knuenta B pamkax Cepsuca CBII.

1.30. Omnepartop (Opranmsarop cepBuca) - 3A0 «bwumarossni nentp» (MHH
5401152049). Onepatop Cucrembl 1 MOOMIBHOTO TIPUITIOKEHUSI.

1.31. Onepamusi mo Cuery — mobas omepamnusi, npoBogumas 1o Cuery mo
pacrniopsbxenuto Kimenra unm 6€3 TakoBOT0, B TOM YHCJIE TIATeX, epeBo1 (B ToM uucie [lepeon
CBIl), xoHBepcusi, CHATHE WM B3HOC HAIUYHBIX JCHEKHBIX CPEICTB, BIEKYIIas
CIHCaHNe/3auNCIICHNE IEHEXKHBIX cpeacTB co Cuera/na Cuer.

1.32. IMapoJnb — cekpeTHas MOCIEeI0BAaTEIbHOCTh CUMBOJIOB, KOTOpasi M3BECTHA TOJIBKO
Knuenry. Ilapons mo3BomsieT yOeauTbCs B TOM, YTO OOpaTHBILIEECS JUIO ACUCTBUTEIHHO
ABIIeTCS BhaaenblieM mnpeactaBieHHoro Jloruna. IlepBonawaneubiii [laponb BbichUTaeTCS
Kimuenty CMC-coobmiennem u mensiercs Kimmenrom ripu nepsom Bxojie B Cucremy.

1.33. IlepeBoa CBII — nepeBop IeHEXHBIX cpeaAcTB B pyossix Poccuiickoii @eneparui,
coBepiaembiid B pamkax Cepsuca CBII.
1.34. IlepeBoa 6e3 100POBOJILHOIO COTJIACHS KJIMEHTA - TIEPEBOJI ICHS)KHBIX CPEJICTB

0e3 coryacusi KJIMEHTa WU C corjlacus KJIMEHTa, OJy4YEeHHOro Mo/ BIAUsIHUEM oOMaHa WU MpU
3JI0yNIOTPEOJICHUN JOBEPUEM.

1.35. IInarexubiii cepBuc— npenoctaBieHue Kimenty mnocpenctBom Cucremsl
UH(POPMALIMOHHOTO ¥ TEXHOJIOTMUECKOT0 B3aUMOJIEUTCBUS ¢ BaHKOM B TOM 4HcIIe - BO3SMOXHOCTH
COBEpIUIEHMsI OIepalfil M0 pacHopsHKEHHUIO JEHEKHBIMHM CpeACTBaMHM B paszMepe JlocTymHoro
ocratka Cuera KnmneHra, He MpoTHBOpEYalINX AEHCTBYIOLEMY 3aKOHOAATENbCTBY Poccuiickoin
@enepallii ¥ NOJATBEPXKIEHHBIX ¢ Momoulpio Pa3oBoro cekperHoro mnaposst/ MoOuabHON
MIOJINCH, HA OCHOBaHMHU PacueTHbIX JokyMeHTOB KineHra.

1.36. IIpaBuia kopnoparuBHoii mHpopmanunonHoii cucremnl «BeSafe», Ipaunaa
KHUC «BeSafe» — npasuia Cucremsl, pa3MellieHHbIE Ha BeO - cepBepe o aapecy Www.besafe.ru.
1.37. IIpocTroii exkTpoHnblii 1okymeHT () — IIpocToil >MEeKTPOHHBIN JOKYMEHT,

Kak onpezesneHo B [IpaBuiax koprnopaTuBHOM HH(opMaroHHoH cucteMsl «BeSafe». 31 Mmoxet
ObITH TIpeoOpa3oBaH B (hopmy, MPUTOAHYIO JISI OJHO3HAYHOTO BOCHPHSTHS €0 COJEpKaHUs
YeJIOBEKOM C UCIOJIb30BAHNUEM 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIUH.

ObecrieueHre HEU3MEHHOCTH U LeNOocTHOCcTH JJ[ peanu3oBaHO € MCHOJIb30BAaHUEM

AITOPUTMOB KpunTorpaduueckoi 3aIUTHI uHbOopMaIuu C byHKIHIEH
MMHTO3AIINATHI nu ayTeHTU(UKanuen OTIPABUTEIIS )il IIOCPEJICTBOM Ol
Knuenra.

1.38. IIpocrasi 3jeKTpoHHAsi MOANMCH, ieKTpoHHasi moamuch (III) — mpocras

JIEKTPOHHASI MOAMKCH, Kak onpezaeneHo denepanpHpiM 3akoHOM 0T 06 anpenst 2011 roga Ne 63-
®3 «O6 anexrponHoi momanucu» u [lpaBumamu KUC «BeSafe», mo3possromas 0JHO3HAYHO
ONpeAenuTh aBTOpCTBO M cocTaBieHue Kimentom Ilpocroro 3/ Ha OCHOBaHMM COYETaHUS
npenbsaBiasieMblx KimeHToM mapsl JIOTHH U MMapoiib B paMKax mnpoiecca ABropusanuu Kimenra.
®opmupoanue IIpocroro 3], moanucanHoro OII KimeHta npoucXoauT MHpU HaKaTUU
KnuenToM KHONMKM TMOANUCAHMS TOCIE YCHEHNIHOro mnpoxokaeHuss KiumeHToM mnporiecca
ABTOpH3AIIH.


http://www.besafe.ru/
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1.39. PUSH-coo01menne — coobmieHune, UCroibp3yemMoe il nepeaadn uHdopmariu ¢
MCIIOJIb30BAaHUEM CETH MHTEPHET Ha MOOWIJIBHBIC YCTPOWMCTBA TOJ] YIIPABICHUEM OINMEPAIIMOHHBIX
cucreM 10S, Android OS (o texnosorusim Apple Push Notification Service u Google Cloud
Messaging). dus npuema PUSH-coobmenuii Kinuenty HeoOXoauMoO MMeETh Ha MOOUIBHOM
YCTPOMCTBE YCTAaHOBJIEHHOE TpOrpaMMHOe obecrieueHre «MoOMIbHOE MPUIIOKEHUE.

1.40. Pa3zoBblii  cexpeTHbIli mapoJb —  YHUKaIbHBIH HAOOp  CHMBOJIOB,
npenocrapisgeMblii Kiinenty Ha Homep MoomiibHOTO Tenedona B Buge CMC/PUSH-coobmenus
no 3anpocy Kimenrta mns moarBepxkaenus D)1 / rpymnmer DJ1, ABropm3amuu Kimenra u
COBEpILICHUS HWHBIX JeHCTBUM. Pa30Bblid CEKpeTHBI Mapoib Mo ycMoTpenuto OmnepaTopa
UCIIONIE3YETCSI B KAYECTBE JOTIOTHUTEILHOM MEPHI 3aIIUThI JJIs moATBepxkAcHus D[/ rpymmsr D/1,
Atopu3zanuu KieHTa u coBepuieHust MHbIX AeicTBuil KimeHtom.

1.41. PacueTHblii J0KYMEHT, pacnopsikeHue — odopwieHHOoe B Buue /]
pacniopspkeHre Kirienra o cricanuu JIeHeXHbBIX CPeCTB co cBoero Cuera v X NepeyuciieHuy Ha
Cuer mnomyyatenss cpeiacTB. PacueTHbIl JOKyMEHT coznaercs, ynocroBepsiercss Kimentom
CaMOCTOSITENILHO U OTHpaBisieTcs B bank ¢ ucnosnabszoBanueM cpeactB CUCTEMBI.

1.42. PacuerHble onepanuu — 0aHKOBCKHUE ONEPallNU, HAITPABJICHHbIC HA UCTIOJHEHUE
JNEHEXKHBIX 00s3aTeNbCTB, OOSI3aHHOCTEH MO YyIUlaTe JACHEKHBIX CpPEACTB B  CiIydasx,
IIPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickon denepanuu.

1.43. CepBucol IBO — cepBHCH AMCTAHIIMOHHOTO OAHKOBCKOTO OOCIY:KMBaHHS,
no3poJisitomue  KIiMeHTy TMOCpPeACTBOM — YAAJCHHBIX KaHAJIOB JUCTAHIIMOHHO IPOBOJUTH
0aHKOBCKHE OIEepaluy, Ioay4yaTh HHPOPMAIIMIO O JBMKEHUU M OCTaTKE JIEHEKHBIX CPE/ICTB Ha
bankoBckoM cueTre, 0QOPMIIATH/3aKIIF0YaTh/U3MEHATH/pacToprarh JlOroBOpsl Ha IOJyYCHUE
0aHKOBCKHUX MPOJIYKTOB U/UIU YCIYT, 0OMEHUBAThCA ¢ baHKOM DJIEKTPOHHBIMU JOKYMEHTaMU

1.44. CepBuc CBII - ycnyra, npenoctaBisiemass bankom Kimenty mnocpeactsom
Cuctemsl, 1o ocymecrsienuto [lepesogos CBIIL.
1.45. CepBuc / ycayra « KonTpoJas onepaumii» - yciayra, npeaocrasisiemast Kinuenry

banka, obGecrieunBaronas IpoBepKy U MOATBEpKAeHUE onepaunii KireHnTta 1oBepeHHbIM JIMLOM,
OKa3blBaeMasi B paMKax U COIJIaCHO YCJIOBHUSM TpEXCTOPOHHEro CcOIJIalleHus. Yciayra
pernamentupyerca DenepanbHbiM 3akoHOM OT 02.12.1990 N 395-1, "O Gankax u GaHKOBCKOM
nesTenbHOCTH" (¢ ydeToM wu3MeHeHui, BHeceHHbIX DenepanbHbiM 3akoHOM Ned1-D3 ot
01.04.2025 «O co3naHuM rocynapcTBEHHOH HH(POPMALMOHHOW CHUCTEMBI MPOTHUBOJACHCTBUSA
IIPaBOHAPYUICHUSIM, COBEpUIaeMbIM c HCIIOJIb30BaHUEM MH(OPMALMOHHBIX u
KOMMYHHKAIIUOHHBIX TEXHOJIOTMHA, U O BHECEHUM M3MEHEHMH B OTHEIbHBIE 3aKOHOJATEIIbHbBIE
akThl Poccuiickoit denepanuny). (Ilpunoxenue Ne 3 k Hactosiiemy /lorosopy).

1.46. CepBuc YIIK - undpopmanmonnas cuctema AO «HCIIK», mno3Bosstomias
yuactHukam CepBuca YIIK ocymiecTBiasTh MHPOPMAIMOHHBIM OOMEH Mo mepenaye U (WIIH)
MIOJIyYEHHUIO B JJIEKTPOHHOM BHJIE PEKBU3UTOB IlepeBoja ¢ ucnoib3zoBanueMm YIIK, B memsax
OCYIIIECTBIICHUS TIEpeBOa JEHEXKHBIX CPEICTB I OIUIaThl TOBApOB, paboT, yCIayr

1.47. Cranpaptel CepBuca YIIK (Cranpaptbl) — NOKYMEHTBHI, YCTaHABJIMBAIOIINE
MOPSAJIOK, CPOKU U YCIIOBUS OpPraHM3aluu UH(POPMALIMOHHO-TEXHOJIOTMYECKOr0 B3aUMOJIEHCTBUS
mexny yaactHukamu Cepsuca YIIK u oneparopom Cepsuca YIIK (AO «HCIIK»), a Takxe nHbIe
yCIIOBUS, HEOOXOAUMBIE /JIsl IEPEJauU U MOJIyYEHUs B AJIEKTPOHHOM BHU/JI€ PEKBU3UTOB IIEpPEBOAA
c ucnonszoBanueM YIIK. Crangaptsl pa3meniatorcs B uHpopmannonHoit cucteme AO «HCIIK»
(https://support.nspk.ru).

1.48. Cucrema ObicTpbIx miaartexeid, CBII — cepBuc OBICTPBIX MIIATEXEH IMIATEXKHOM
cuctembl banka Poccun, peammusyemsbiii bankom Poccun u OA «HCIIK», npu ycnoBuu
NpUCOETUHEHUsT OaHKOB K 3TOMYy cepBucy B kKadectBe YuacTtHUKoB CBII. CBII mpenocrasiser
BO3MOXXHOCTh OCYILECTBJISTH MEPEBOJI ACHEKHBIX CpeACTB B pyOisix Poccuiickoit denepanuu
MEXTy GU3NYECKUMU JIMIIAMH — KJIneHTaMu baHka u kiaueHtamu 6ankoB — YdyactHukoB CBII, mo
Homepy moOunbHOro Tenedona. CBII Takke mo3BossIeT OIJIauMBaTh HMOKYNKH B TOM YHUCIIE
no QR-koy/miaTexHo# cChlIKe, a TAKXKe MOJy4yaTh BO3BPATHI U IPOYME BBHIILIATHL.

1.49. Croponbl - bank u KineHT (COBMECTHO MM 110 OTAEIBHOCTH).
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1.50. Croponbl no loroopy — bauk u Knuent/IIpeacraBurens.

1.51. CMC-coo01ieHue — KOPOTKOE COOOIIEHHE, HCIONb3yeMoe JUId Mepeaadu
uH(pOpMallMM B CETSIX COTOBOM CBSI3W C TOMOIIbIO MoOunpHOro Ttenedona Kiuenrta c
UCTIOJIb30BaHUEM WHAMBUIYATBHOTO TeKcToBOro Homepa «ARESBANKD.

1.52. Cuer — TeKyIIUH CUET/TEKYIIHUE CUETa, CUeT/cueTa 0aHKOBCKHUX KapT, JCMO3UTHBIN
cder/cueTa, CCyIHBIH/bIE cueT/cuera (Qu3ndeckoro juia B BamioTe Poccuiickoit deneparun/
WHOCTPAHHOW BAJIIOTE, a TaK)Ke JIFDOOW MHOM CUeT, OTKPBITHIA B baHke M1 MOnydeHust yCiyr,
npenocrasisieMblx bankoMm. Ilo Cuery He OCYIIECTBISIFOTCS OlE€pallMM, CBS3aHHbBIE C
peIPUHUMATEIbCKOM AESITeIbHOCThIO, M MHBIE ONEpallii, MPOTUBOpEYAIlie EHCTBYIOIIEMY
3aKoHoAarenbCTBy Poccuiickon denepanuu.

1.53. Tapudsl - sBisonmecs HeOTbeMIIeMOl YacThio JloroBopa nokyMeHThl banka,
ONpeAessoNe pa3Mep BO3HArpaxjaeHus, B3umaemoro bankom c Kinumenrta 3a coBepiueHue
onepanuii mo C4eTy U COBEPILICHUE UHBIX ACHCTBUI 1O UCTIOJIHEHHUIO JloroBopa.

1.54. Texnosornyeckuii Cepruduxar — TexHomoruueckuii cepTuUKaT, Kax
onpezeneHo B [IpaBunax padotsl Y aoctosepstouiero LlenTpa, pasmemenusivu B cetu HTEpHET
no aapecy https://info.authority.ru. Texnomoruueckuii CepTuduKaT SBISETCS HEOTHEMIEMOM
Mepol oOecnedeHus KoHUAEHIMATbHOCTH, UenocTHocTH OJJl, moamucanueix I, u
TEXHOJIOTHYECKHU 00€CIIeYnBaeT HEBO3MOKHOCTh BHECEHHS 3MeHeHu B D1, moanucannbrii JI1.

1.55. TpéxcropoHHee coryamieHue - COIVIAlIEHUE, 3aKiao4aeMoe Mexay Kinentom
banka, baHkoM u noBepeHHbIM JMIOM Kimenta mid noaximtodeHus ycnyru «KoHTposb
onepanuii» B Cucreme.

1.56. TexHonornueckuii mapTHep - IOPUIUYECKOE JIMLO, BIajcolee HHPOopMaIen
banka Ha yclOBHSX JOTOBOPOB, 3aKJIIOUEHHBIX HEMOCPEICTBEHHO MEXIY TeXHOIOrmuecKuM
naptHepoM U bankowm, u npenocrasisiromee banky mocpeacrsom Cepsuca Faktura.ru B pamkax
oka3biBaeMbIX baHky yciyr uHdopmaruio B 1ensix nepenaun e€ bankom Knuenty banka (B Tom
yrcne B Buae SMS-coobmenuii, PUSH-coobmennii, E-MAIL coobmennii) w/umm B 1ensix
okazanusa Omnepatopom ycnyr banky B pamkax Cepsuca Faktura.ru, a Taxxke momydaromiee oT
banka nocpencrBom Cepsuca Faktura.ru muHpopmanuio, HEOOXOAMMYIO JJIsi OKa3aHusl baHKky
YCIYT WU WHOTO B3aUMOJEWUCTBHUS ¢ baHKOM B pamKax JOrOBOPOB, 3aKIIOYCHHBIX MEXKITY
TexHOIOrnYecKuM NapTHEPOM U baHKOM.

1.57. Yo/IHOMOYeHHBIH NpeacTaBuTeb /Mn00 npeacrasurens Kimenra - nuuo,
IIPU COBEPILEHUHU ONepaluu AEHCTBYIOLIee OT MMEHU UM B MHTepecax WiM 3a cuyer KimeHra,
IIOJIHOMOYMSI KOTOPOI'O OCHOBAHBI HA JJOBEPEHHOCTH, AKTE YIOJHOMOYEHHOI'O TOCYIapCTBEHHOIO
OpraHa WM OpraHa MECTHOT'O CaMOYIpPaBJI€HUs, 3aKOHE.

1.58. Ynocrosepsiromuii Hentp — Yaocrosepsromuii nentp (Y1), kak onpeneneHo B
[TpaBunax KHUC «BeSafe».
1.59. Yuusepcanbublii niiarexubiid ko1 (YIIK) — cioco0 u (min) MeTo1 0TOOpaxeHust

uH(opMaIy, B TOM YHUCII€ B BHUJE TpaduuecKoro n300pakeHHs, TO3BOJISIONINNA OCYIIECTBUTh
CUMTBIBaHUE MH(OPMAIMH C HCTIOJIb30BAaHHEM IPOrPaMMHOT0 00ecieyeH sl, yCTaHOBJICHHOTO Ha
TeXHUYECKOM ycTporcTBe [TokynaTens (Bkirouast MOOMIIbHBIN TenedoH, cMapTHOH, MITaHIIIETHBIA
KOMIIBIOTEP), U MOJYyYUTh B JJIEKTPOHHOM BHJIE PEKBU3UTHI IEPEBOJA IOJIydaTeNsl CPEACTB
(pexBU3UTHI IEPEBO/A B BUIE KOJA WM CCHUIKM HAa PEKBU3UTHI ITepeBo/a (Jajiee — KOAUPOBaHHbBIE
PEKBU3UTHI NEPEBO/IA)), HEOOXOAUMBIE JUIsl COCTaBJIEHUS PACIIOPSKEHUs O TIEPEeBOJIE JCHENKHBIX
cpeactB Knuenty. VIIK Moxer ObITb OJHOPa30BBIM - JUHAMHUYECKHMM M MHOTOPa30BBIM-
CTaTHYECKUM.

1.60. Yuactauk CBII - baHk WM CTOpOHHSA KpeOuTHAas OpraHu3alus,
npucoeaunusInasics k cepsucy CbII Ha ycnoBusix u crannaprax CBII.
1.61. Yuyactauk CepBuca YIIK — baHk win CTOPOHHSS KpeAuTHas OpraHU3alus,

npucoequuuBmiics k CepBucy VYIIK Ha ycnoBusX M B TOpAIKE, MPEIyCMOTPEHHOM
Crannapramu Cepsuca YIIK.

1.62. ®enepanbubiii 3ak0H N 161-D3 - Oenepanbublii 3akoH oT 27.06.2011 N 161-D3
"O HanMoHaIbHOM IUIaTEeXHOU cucTeme".
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1.63. B uensx wucmonHeHuss HacTosmero JloroBopa MOpSIIOK HCYUCICHHUS CPOKOB
COOTBETCTBYIOT TMOPSIIKY, YyCTaHOBIeHHOMY cT. 191 [I'paxmanckoro konekca Poccuiickoit
denepanuu.

1.64. Face ID — Texnomormm goctyna K MOOHIBHOMY YCTPOHCTBY INpH IOMOIIU
pacrio3HaBaHUs 00BEMHO-ITPOCTPAHCTBEHHOM (hOPMBI JIHLIA.
1.65. Touch ID - texnomoruu noctyna kK MOOHJIBHOMY YCTPOWCTBY C IMOMOIIBIO

OTIIC4YaTKa 1majibla 4€JIOBCKa.

2. OBIIME NMOJIOXKEHUSA

2.1, [IpuHIIUIIBI OCYIIECTBICHUS AJIEKTPOHHOTO JOKyMeHTooOopoTa (maiee - DJ10)
pernamentupoBansl [IpaBmiamu «BeSafey.
2.2. B mensx ucnoiHeHUS HACTOAIIErO goroBopa TepMHH «CHcTeMay, JaHHBIM B

[TpaBunax «BeSafey, nmpupaBHEBacTCS 110 CBOEMY 3HaUCHHUIO K MOHATHIO Cuctema «HTEpHET -
bank» nin Cucrema, HCHOJIb3yEMbIM B HACTOSIIIEM JI0TOBOPE.

2.3. 3axiroueHre Hactosuero /J[oroBopa ocymecTBiIseTCs B MOPSAKE, ONPEIEICHHOM
cratbeld 428 ['paknanckoro koaekca Poccniickoit denepanun, B hopme nprucoeauuenust Kimuenra
B 11eJIOM K Hactosuiemy Jlorosopy. Ilpucoeaunenue k Hacrosimemy JloroBopy ocyuiecTBiasieTcs
nyTeM I[pelocTaBieHus B baHK uiam ero o0O0COOJIeHHOE MOoJpa3/ieiieHue, MOAMMCAHHOTO
KnuentoM 1100 €ro yrnoJHOMOYEHHBIM HPEJICTaBUTENIEM, COOTBETCTBYIOLIETO 3asBJICHUS I10
dopme, yctaHoBineHHOM baHkoM.

2.4. 3asBnenue, noxanucaHHoe KimeHToM, SBISETCA  DJIIEMEHTOM  JOTOBOpa
MPUCOEAMHEHUS U TIOATBEpKaaeT (akT o3HaKoMIIeHUs U npucoenuHenus Knuenta k [IpaBunam
Cepsuca Faktura.ru, [Ipasunam «BeSafey, [Ipasunam Y11, a Takxe BoipakaeT cornacue Kinenra
B LIEJIOM C YCJIOBHUSIMU HacTosiuiero Jlorosopa.

2.5. C uenpio o3HakomieHust KnuneHtoB ¢ ycnoBusiMu Hactosuero Jlorosopa bank
nyOnukyeT Tekct JloroBopa mytem pasmelneHus B MecTax obOcnyxuBaHusi KinuentoB banka,
pacnonoxxeHHBIX B ['o1oBHOM ouce n Owmane banka u/vwinm Ha opumaibHOM caiite banka mo
aapecy B cetu Uurtepner: https://www.aresbank.ru. 3akmtouass Hactosiuid JloroBop, bank u
Knuent npunumaror Ha cebs 00s3aTenbCcTBa HUCHOJHATH B IOJHOM 0O0beMe TpeOoBaHUs
HacToswero Jloroeopa.

2.6. baHk BrnpaBe BHOCUTh M3MEHEHHUs W JOIOJHEHUS B HacToAmui Jlorosop, B ToM
quciie MyTeM YTBEP)KJIEHUS HOBOM penakumu Hactosuero /lorosopa. s BCTyIuleHus B CHILY
HOBOW penakuuu J[loroBopa u/nmubo wn3meHeHuid u ponosHeHuil B JloroBop, bank o00s3aH
onyOJMKOBaTh MX B TOpsJKe, NpeaycMoTpeHHoM I.2.7. Hacrosuero J[loroeopa. JlroObie
U3MEHEHUs M JOoNoJHeHHs K JloroBopy ¢ MOMEHTa BCTYIUJIEHHSI UX B CHUJIy, paBHO
pacnpocTpaHstoTcss Ha Bceex KimeHtoB, npucoennHuBmumxcs K JloroBopy, B TOM 4YucCIe
npucoeAUHUBIINXCS K JloroBopy paHee AaTbl BCTYIUIEHMS W3MEHEHUN M JIOTIOJIHEHUN B
cuTy/HOBOM penakiuu /lorosopa.

2.7. Jns o3nakomnenus Knuenta ¢ HoBo#l pemakuueit [lorosopa, TapudoB u st
BCTYIUIEHUSI B CHJIy U3MEHEHMH, BHECEHHBIX B HacTosmui JloroBop /1100 HOBOM pemakuuu
Horosopa, Tapudor, bank o0s3an pazmecTuTh HHPOPMAINIO 00 H3MEHEHUH/M3MEHEHHSIX
Hacrosiero Jlorosopa B mecrax o0ciyxuBanus Knuentos banka, pacnonoxeHHsix B ['onoBHOM
opuce n dunuane banka n/unm Ha opunmansHoM caiite banka mo angpecy B cetu MHTepHerT:
https://www.aresbank.ru. [lo ucreuenun 15 (IlaTHaaumatv) KajdeHIApHBIX JHEH C MOMEHTa
pa3MelleHysl, JaHHble U3MEHEHHs] BCTYNAIOT B CHIIY, C COOJIIOJIGHHEM YCIIOBHM, yKa3aHHBIX B
1.9.8. Jlorosopa.

2.8. Knuent o0s13aH 3HaKOMHUTBCS ¢ HHPOpMaIuel, myonrukyeMoit bankom B nopsizke,
ycTtaHoBJIeHHOM JloroBopoM. baHk He HeceT OTBETCTBEHHOCTH, €CIM WH(pOpMalUs O BHECEHUH
M3MEHEHUH U TOMOJHEeHUH B HacTosiui JloroBop/HOBOM penakiuu JloroBopa, onyoJuKoBaHHas
B ITOPSA/JIKE U B CPOKH, YCTaHOBJIEHHBIE B I1. 2.7. HacTosiero JloroBopa, He Obl1a ojydeHa u (Uin)
U3y4eHa, U (W) MpaBUWIbHO BocnipuHaTa Kinenrom.
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2.9. 3akmmouas Hacrosmuii JloroBop, Knuent/mpeacrasutens Knuenrta nmoarsepxaact,
YTO O3HAKOMJICH M COTJIACeH C TeM, YTO baHKOM MOXET OCYIIECTBISIThCS BHICOHAOTIOCHHE, a
TaK)Ke 3aMKCh TeIePOHHBIX PAa3rOBOPOB B CBOMX MOMEHICHUSIX 0(pUCOB / OaHKOMaTaX U Ha CBOMX
YCTPOMCTBAX B LIENSAX OOecriedeHusi 0€30MacHOCTU M HaJyiekalero oocinyxkuanus KiueHTos.
Bupneozanucu u 3amucu TenedOHHBIX Pa3rOBOPOB MOTYT OBITh HCHOJIb30BaHBl B KayecTBE
JI0Ka3aTeIbCTB B COOTBETCTBUU C TPEOOBAHUSAMU JICHCTBYIOIIET0 3aKOHOAaTeNbCcTBAa Poccuiickoii
denepanuu.
2.10. 3axmouenue [loroBopa ¢ nwmmamm B Bo3pacte OT 14-tu go 18-tm ;er
OCYIIECTBIISICTCS MpPU HATWYMM MUCBMEHHOIO COIJIACHUA 3aKOHHBIX MPEACTaBUTENEH 10
ycTaHoBJIeHHOU bankoMm dopme.

3.  MPEJIMET JJOTOBOPA

3.1. [Tpeamerom noroBopa siBIIE€TCS ornpenesnenue nopsaka oomena 31 mexxny bankom
n Knuentom B pamkax Cucrembl B LENAX MOJYYEHHs] YCIYT, OKa3blBaéMbIX baHKOM, B
COOTBETCTBUHU C TIOJYYEHHBIMH UM JIMLEH3USMH, NPU YCIOBUM HAIUYUS COOTBETCTBYIOLIEH
TEXHUUYECKON BO3MOKHOCTH, KOTOpPYIO obecrneunBaeT Omneparop, B TOM YHUCIE, YCTaHOBJICHUE
bankom IlpaBun ocymectBienust KimenTtoMm omnepaTuBHOro ympasieHus cBoumu Cueramu,
bankoBckumu kapramu, ucnons3oBaHnue Cepsuca CBII, Cepsuca VIIK, ocymecTBieHue
ITepeBogos CBII u ucnonab30BaHuE UHBIX IPOIYKTOB U YCIIYT, NPEAOCTaBIsieMbIX baHKoM (B TOM
yucine HanpaieHus Kimuenty CMC-coobmenuit, PUSH - coobmenuit, E-MAIL - coobuienuit).

3.2 Ilo nHacrosmemy poroBopy bank mnpenocrasmser, a KiumeHT mnpuHumMaer u
ucnonpzyer CucTteMmy, MO3BOJSIONIYI0 OCYHIECTBIATH oOMeH DJI, B ToM umcie: ohopMmiIsiTh U
HampaBiiaTh B baHK 3asBieHHs 00 OTKPBHITHM OaHKOBCKOTO cueTa (H3UYECKOro JHIa/o
pactopkenuu JloroBopa GaHKOBCKOTO cueTa (PU3UYECKOro JIMIIA, OCYIIECTBISTH ONEpPaTHBHOE
ynpasienue cBoumu Cueramu, bankoBckumu kapramu, wucnosb3oBaTh Cepsuc CBII,
ucnonb3zoBath CepBuc VYIIK, ocymectBiasate llepeBonsr CBII u  ucnosb3oBaTh HHbBIE
IPOAYKTHI/YCIyTH, Tpenoctapisiemble bankom KimeHTy Ha OCHOBaHMHM COOTBETCTBYIOILIMX
JIOTOBOPOB.

3.3. C nomomrsto Cucremsl, Knuent ocymectsisier oomen /] ¢ bankom, a Taxke
IIOJIy4aeT JOCTYNn K cBouM (ueram, OTKpBITBIM B baHKe Ha OCHOBAaHUU COOTBETCTBYIOILHX
JIOTOBOPOB, K MH(OpPMAIMKU O KPEIUTHBIX 00s3aTeIbCTBAX M MHBIX NMpoAyKTax/ycinyrax banka,
IIPEIOCTABIIIEMBIX HA OCHOBAaHUHU COOTBETCTBYIOLIUX JOTOBOPOB.

3.4. Ha ocnoBanum nactosimiero JloroBopa KiumeHT BhopaBe ¢ UCHOJIb30BaHUEM
CucreMsl, B TOM YUCIIE, OCYIIECTBIATS!

3.4.1. odopmienue n HarpaBneHne B baHk 3asBieHN 00 OTKPHITHHA OAaHKOBCKOTO CUeTa
¢du3nyeckoro aua/o pactop:keHuu Jloroopa 0aHKOBCKOTO cueTa (hPU3MYECcKOoro JINLA;

3.4.2. pacuernsie oneparun o Cuery/CueraM, OTKpBITHIM B baHke;

3.4.3. wucnonszoBanue Cepsuca CBIl/Cepsuca YIIK;

3.4.4. oOMeH TOKyMeHTaMH B paMKax PeriamMeHTa oka3aHust OpOKEPCKHUX yCIYyT Ha PhIHKE
neHHsix Oymar OOO Kb «APECBAHK»;

3.4.5. o00OMeH JOKyMEHTaMH B paMKax KpeIUTOBAHMS,

3.4.6. O0OMEH JOKyMEHTaMH B MLEJSIX OCYIIECTBICHUS BaJIOTHOIO KOHTPOJIS IO
ormepanusiM B HMHOCTPAaHHON BaJllOTE U  POCCUHCKUX pYONIX, MPeILyCMOTPEHHBIMU
3akoHoaresbcTBOM Poccuniickoit denepanuu;

3.4.7. 0o0MeH JOKyMEHTaMHU B paMKax BBITyCKa W OOCITy)XMBaHUS BaHKOBCKMX KapT Ha
OCHOBaHUU 3aKJIIOUYEHHBIX IOTOBOPOB;

3.4.8. o0o0OMeH TOKyMEHTaMH B paMKax Jlemo3urapHoro Joroeopa (JIOroBop O CUYETE JETO)
u Ycnouil ocymectienus aenosutapaou aesreabHoctd OO0 Kb «APECBAHKY;

3.4.9. oOmeH ¢ baakoM uHBIME D/] ¥ IPUITOKEHUSIMA K HUM.

3.5. VYcnosus npepocrasienus U ucnonb3oBanus Kinenramu Cepsuca CBII, Cepsuca
VIIK, a Ttakxe mopsimok coeprieHus [lepeBomoB CBII, ocymiecTBisieTcss B COOTBETCTBUM C
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Vcenosusimu npenocrasinenuss Cepsuca CBII B pamkax matexHod cuctembl banka Poccun n
Cepsuca VYIIK (manee — YcnoBus) (Ilpunoxkenne Ne2 k Hacrosimiemy JloroBopy). VYcioBus
ABIIIOTCS HEOThEMJIEMO YacThio HacTosIero Jlorosopa.

3.6. Hacrosimuii  JloroBop, ycTaHaBIMBaeT NpaBWia HCHOIb30BaHUS CHCTEMBI IO
Bonpocam oOMeHa JJI, a Takxke ompenenser mnpaBa U obOs3anHoctu Knmenta u banka no
ucnonp3oBanuto Muadopmanmonnoro u IlmarexHoro cepBucoB Cucrembl. HekoTopbie BUAbI
COIYTCTBYIOIIMX YCIYT W MPOAYKTOB MOTYT mnpeanaratbcs bankom KimeHTy Ha ocHOBaHUU
OTJICTBHOTO JIOTOBOpa (JIOTOBOPOB) JIMOO TPaBUI W TPOLEAYp OOCIYyKHBAHHS, KOTOPHIE
pa3palaThiBatOTCsl Kak baHKkOM, Tak M TpeTbUMHU JHMIAMU [0 3aKIOYEHHBIM ¢ baHkom
cornameHusiM. B cinydae mpoTHBOpednid MEXIY IMOJIOKCHHUSMH TaKUX OTACIBHBIX JIOTOBOPOB,
IpaBWJI WM TpOIenyp OOCTyKHMBAaHUA M TOJIOKEHWH Hacrosiero [loroBopa, MONOXKEHHS
COOTBETCTBYIOIIUX OTJENBHBIX JIOTOBOPOB, MPaBHJI W TMPOLEAYpP OOCTYXHBAaHUS HMEIOT
MPEUMYIIECTBEHHYIO CHITY.

3.7. 3axmouas [loroBop, bank u Kiment npuHuMaior Ha cebst 0053aTenbCTBO
UCIIOJIHATH B MOJHOM 00bemMe TpeOoBaHMs HacTosero Jlorosopa, B Tom uncie [Ipunoxenuii k
HEMY.

3.8. Croponsl mpu3HaioT, uto JloruH, momydeHHblii KineHTOM ¢ HCHoNb30BaHHEM
MPOrpaMMHO-TEXHUUYECKHUX cpeacTB Oneparopa U Ucnoib3yeMblit KitmeHToM npu IpoX 03K IeHUN
IpOLEAYPHI ABTOpH3aINH, SBIISICTCS YHHUKAJIbHbBIM.
CropoHbl  mpu3HaKT, 4TO  nHojaydeHue  cropoHodl  OJI,  moamucanHoro  OII
Knuenrta, ropuauuecku  SKBUBAIGHTHO  moiydeHutro  CTOpoHOM  JOKyMEHTa  Ha
OyMaXHOM  HOCHTENle,  TOJINMCAHHOTO  COOCTBEHHOpPYYHOW  moamuchio  KomeHra.
CTOpOHBI MPU3HAIOT, 4TO O/, MOAIIHCAaHHBIN oIl Kinenra,

IOPUAMYECKA  SKBUBAJICHTEH JIOKYMEHTY Ha OyMa)XHOM  HOCHUTEJE, IOJIUCAaHHOMY
coOcTBEeHHOPYUHOM noanuchio Kinenra.

3.9. CTOopoHBI MPU3HAIOT, UTO BHECEHHE M3MeHeHu B D]1 moce ero noanucanus I11
JIa€T OTPULIATEIbHBIN pe3yabTaT NPOBEPKHU NoATUHHOCTH JI1.

3.10. Croponbl mpusHaror, 4Yro mnomnenka Oll, To ectb co3manme DIl
3/1, ycrenHo npoxoAsiiuX MpoBepKy, HEBO3MOKHO 0e3 3HaHus [lapons Knuenta u PazoBoro
CEKpPEeTHOTO MapoJist/MoOUIBLHOM MOTHUCH.

3.11.  Croponsl mnpusHawT, uyTo OJ sBIAETCS JOCTATOYHBIM OCHOBAaHHEM JUIs
COBEpUICHMSI FOPUANYECKUX 3HAUUMBbIX IeWCTBUI HA OCHOBAaHUU JIOKYMEHTOB, YKa3aHHBIX B 11.3.4.
JloroBopa B COOTBETCTBUU C YCIOBHIMM 3aKIIOUEHHBIX MKy bankom u KineHtom n0oroBopos,
BKJItOUasi mpoBeeHne onepanuii no Cuery Kinenra.

3.12.  Bank ocymectBusger npueMm I/, mepenaBaeMbix 1mo Cucreme, KpyriocyTOUHO.
Ucnonnenue D] (3a uckimouenuem IlepeBonoB CBII), B ToM uucie pacueTHbIX TOKYMEHTOB,
IIPOU3BOJUTCS B yCTaHOBIEHHOE baHkoM onepanmonHoe BpeMs. Mcnonnenue 9/1 no IlepeBonam
CBII npousBoauTcs kpyriiocyrouHo. J/1, Bkitouas matexu (3a uckimouenuem [lepesogos CBIT)
KnuenTos, noctynusiue B baHk nocie 3aBepiieHns TEKYIIEro ONEpaioOHHOr0 JHs, a Takxke /1,
BKJItouas miatexu (3a uckmoueHueM [lepeBono CBII) u uHbBIE TOKYMEHTHI, OTIIPAaBIEHHbIE B
BBIXOJIHbIE U TPa3THUYHBIC THU, OTpa’KaloTcs B JIMYHOM kaOuHere KnnenTa u Ha ero Cuerax B
nepBbIi (Onmkaiuit) padounit nens banka. DJ1 o IlepeBomam CBII oTpakaroTcst B JIMYHOM
kabuHeTe Knenta B MoMeHT nonyueHusi bankom nannbix o [lepeBomax CBII.

3.12.1. baHK OCYIIECTBISET TpPHEM 3asBICHUNH 00 OTKPHITHM OAHKOBCKOTO CueTa
¢usmueckoro sMua/o pactopxkeHun JloroBopa OaHKOBCKOro cueTa (PU3MYECKOTo JIMIIa,
opopmiennbix B Buie OJJI, mepenaBaempix mno Cucreme, KpyriocyrouHo. Paccmorpenue
3asBJICHUHA IPOM3BOJUTCS B YCTaHOBIEHHOe baHKOM omepanmoHHOE BpeMs. 3asiBICHMUS,
NoCTynUBIINE B baHK mocie 3aBepiiieHns: TEKYIIEro ONeparioHHOTO JIHS, a TAKXKE B BBIXOJHBIE U
npa3HUYHBIE THH, IPUHUMaeTcss baHKoM K paccMOTpeHHIo B MepBbli (Ommkaiimuil) pabounit
neHs banka.

3.13.  CTOpOHBI NMPHU3HAIOT, YTO yBEJOMJIEHHE 00 HM3MEHEHHHM COCTOSHHS JOKYMEHTa,
noctynHoe Knuenty mns npocmorpa B Cucteme, SIBISETCS OCHOBHBIM CIIOCOOOM YBEIOMIICHUS
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Knuenra o0 MCIOIHEHUU PACHOPSKEHUS O MEPEBOJE JAECHEXKHBIX CPEICTB B COOTBETCTBUHU C
®enepanbHbIM 3akoHOM Ne 161-D3. JlomyckaeTcst HCIOIb30BaHUE HHBIX CIIOCOOOB YBEJIOMIICHUS
B cooTBeTcTBUU ¢ Tapudamu banka.

CropoHbl mpu3HAIOT, 4YTO YyBenomieHue Kimenta o daxrte 3axmoueHus Jloroopa
0aHKOBCKOro cyera (hU3MUECKOro JIMLA/OTKPBITUS TEKYLIEro CYeTa/CYeTOB OCYILECTBIISAETCS
Bankom myrem orpaxkeHust B auuHOM kaOuHere Kimenta B Cucreme peKBU3UTOB TEKYILETO
cyeTa/CueToB.

3.14.  Basnk oTka3bIBaeT (hu3MyYecKOMy JHIy B 3aKIIO4YeHUH JloroBopa B CIEIyIOIIUX
cllyyasix:

— ot banka Poccum nomydena mHdopmanus, coxaepxkamasics B base nannbix banka
Poccun, koTopast conepKuT cBefieHus, oTHocsAmuecs kK Kinuenty;

— B MHBIX ClIy4asX, IPeyCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccuiickoit denepanum.

4. PEKUM PABOTDBI U ITOPAJOK OKA3AHUA YCIYT

4.1. Jloctyn kK Cucreme:

4.1.1. Jlocryn k Cucreme OCyLIECTBISETCA MO CIEIYIOIUM KaHajlaM JUCTaHLIMOHHOTO
JOCTyTA!

- Be0-Bepcus Mutepuer-6ank https://online.aresbank.ru/;

- MoOunpHOE MPHIIOKEHUE.

4.1.2. Jloctyn x Cucreme npenocrasisercss Kiumenram, 3axmouuBmmuM Jlorosop u
NOJKITI0YeHHBIM K CHCTEME B COOTBETCTBHHU C HACTOSAIINM J[OrOBOPOM.

41.3. [Hocryn Knuenta B VHTepHeT-0aHK OCYIIECTBISETCS 4Yepe3 CHEIHAIbHO
BbIJICTICHHBIA B cetn WHTepHer-caiit banka — https://online.aresbank.ru/ — npu ycioBuu ero
ycnemHoi Unentudukanuu u AyreHTUGUKAMY Ha OCHOBaHUM BBesieHHoro Jloruna u [laposns,
u Kona noarsepxxaenus.

4.1.4. Peructpanuss MOOHUIBHOIO MPUJIOKEHHUS OCYLIECTBISETCS INPU YCIOBUU €ro
ycriemHoi Mnentudukanuy u AyTeHTHGHUKAIMA Ha OCHOBaHUH BBeneHHoro Jloruna, [Tapoms u
Kopna nmonreepxkaeHus, OTIpaBiIeHHOro Ha HoMep TenedoHa, 3apeructpupoanHoro B ABC banka.

Puck HacTymneHHs HETaTHBHBIX TOCIEICTBHA W BO3HUKHOBEHHS YOBITKOB B
pe3yibTare MpeloCTaBICHUS/TIONYYeHUs JocTyna K  MoOOMIBHOMY  TNPHIIOKEHHIO ¢
ucnonb3oBanuem TouchlD/ Face ID/ Koa moctymna/ rpaduueckuii K04 TPETHUX JIUIL TIOJHOCTHIO
nexuT Ha Knuenre.

4.1.5. B nensx ocyuiecTBiIeHHs] MEPOIIPUATHH, CBA3aHHBIX C OpraHu3anueil paboTsl Mo
oomeny O/, bank mnomywsaer cormacue Knumenra/mpencraButens — Knmenta — Ha
aBTOMATH3UPOBAHHYIO, a TaKkKe 0e3 MCIOJb30BaHUS CPEACTB aBTOMATH3allMM, 00pabOTKy ero
NIEPCOHANBHBIX JIAHHBIX, B TOM YHCJIE Ha TIOpY4YeHHE 00pabOTKH MepCOHABHBIX JAHHBIX TPETHUM
JMIaM, B OTHOIIEHUH KoTopbix Kimenrom/IIpeacraButenem BeIpaskeHO corjiacue Ha o0paboTKy
(B TOM wuucie mnepenauyy/monydeHue (IpeloCTaBI€HHUE, IOCTYM)) MEPCOHANbHBIX JIaHHBIX.
[Tepeuenp Tperpux mun pasMmemaercs Ha Caiite banka B cetm HWHTepHer mo anpecy:
https://www.aresbank.ru/, a Takxke B MecTax oOCIyXHBaHUS KiIWeHTOB baHka, Moxer
U3MEHSATHCS/ IONONHATHCSL BAaHKOM B 0/THOCTOPOHHEM MOPSIIIKE.

4.1.6. KimeHT 00s13yeTcsi CaMOCTOSITENIFHO MOJy4aTh COOOIIEHHS OT YIMOTHOMOYEHHBIX
71, yKa3aHHbIX B myHKTE 4.1.5. (B ToM uncie CMC-coobmenuii, PUSH-coobmenuit, E-MAIL-
COOOmIeHN ) H CoIJIalaeTcss ¢ TeM, 4YTO TpuBiedeHne bankom Omnepatopa, a Takke
TexHomornueckux naptHepoB, OnepaTopoB COTOBOW CBS3M JUIsl BBIOJHEHUS 00s3aTENbCTB,
NPEIYCMOTPEHHBIX HacTosimuM JloroBopoM ¢ ucmonb3oBaHueM CHCTeMBbI (B YacTHOCTH, TPU
dopMHpOBaHHM W Tepeladye JIOKYMEHTOB uepe3 YyKa3aHHble OpTraHU3allMh) HE SBISETCS
HapymeHneM bankom OaHkoBckoi TaiHbl mim denepansHoro 3akoHa ot 27.07.2006 N 152-03
"O nepcoHaJIbHBIX JAHHBIX".
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4.1.7. KiueHTy U3BECTHO, UTO 3JIEKTPOHHAs MOYTa SIBJISETCS HE3alIMIEHHBIM KaHAJIOM
CBSI3U, BCE PUCKHU, CBSI3aHHBIE C BO3MOXKHOCTBIO MOJIYYEHHUS JOCTYIA HEYITOJTHOMOUYEHHBIX JIUI K
KoH(uAeHIManbHOM UHpopMmalu KnueHta (B T.4. CBEIACHHSIM, COCTaBISIOIIMM OaHKOBCKYIO
TaliHy), repegaBaeMor WM mojydaeMod KIMeHTOM B paMKax OCYIIECTBJICHHS 3JIEKTPOHHOTO
nokymeHToobopora ¢ bankom, Kinent npunumaet Ha ce0sl.

4.1.8. Kuuent cornamaercs ¢ noixydenuem yciuyr Cucremsl «MHTepHeT - Bank» uepes
ceTb MHTEepHET, oco3HaBasi, 4yTo ceTh MHTepHeT He sABiseTcs OE30MaCHBIM KaHAJIOM CBSI3U, U
COIJIAIIAETCS] HECTH BCE PUCKH, CBS3aHHBIC C MOJKIIOYEHUEM €r0 BBIUYMCIUTEIBHBIX CPEICTB U
MOOUJIBHBIX YCTPOMCTB K ceTH MHTEpHET, BO3MOXKHBIM HapylIEHUEM KOH(UIECHIIHAIbHOCTH U
[eJIOCTHOCTH MH(popMaru pu pabdore uepes cetb MuTepHeT. CTOPOHBI TaKkKe MPU3HAIOT, YTO
BbIXOJ U3 cTpos pabouero mecra Cucrembl «MHTepHeT - bank», ycrtaHosinenHoro y Knuenra,
MOOWIBHBIX ycTpoiicTB KitneHTa B pe3ynbpTaTe BMENIaTeNbCTBA TPETHHUX JIHIL yepe3 ceTh MHTepHer
paccMaTpuBaeTCs Kak BbIXOJ U3 cTpos 1o BuHe Kinenra.

4.1.9. PacuérHo-kaccoBoe obcnyxuBanue Knuenrta, a taxoke pabora Knuenra B Cucreme
MOJKET  OCYIIECTBISAThCS  NyTéM  HUcCHoib30BaHus  caiita  CuctemMbl 1O  ajpecy
https://online.aresbank.ru, B KOTOpOoM peann3oBaHa W TOAJCPKUBACTCS BepcUsl  JUIs
crnaboBUASIIMX uepe3 BeO-Opaysep yctpoiictBa Kimenra, a Ttakke uyepe3 «MoOuinbHOE
npunoxkenue» it OC Google Android, Apple i10S, Apple watchOS. HacTpyknuu 1o
9KCITyaTaluu (9KCIUTyaTAallMOHHYIO JIOKYMEHTAIMI0) YKa3aHHBIX MOOWJIBHBIX MPUIOKECHUN
HaxoauTcs Ha oduuuanibHoM caiite Cucrembl 1o azapecy https://faktura.ru/. Kowutposs
nenoctHoctu «MoOuisHoro mpunoxenus» st OC Google Android, Apple i0S, Apple watchOS
o0ecrieynBaeTcs 3a CUET €ro MCIOIb30BaHUS TOJIBKO M3 OQUIIMATFHOTO HCTOUHUKA.

4.1.10. KuueHT BmpaBe yBEeIOMHUTh bBaHK O BBISIBIECHHBIX KOMIIBIOTEPHBIX aTaKax,
HANpaBJICHHBIX Ha OOBEKTHl HMH(GOPMAIMOHHON HH(pacTpykTyphl KimeHTa, KOTOpBIE MOTYT
MPUBECTH K CIy4yasM W (WJIHM) MOMBITKAM OCYIIECTBICHHUS MEPEBOAOB JACHEKHBIX CPEICTB 0e3
coryiacusi KiIineHTa (anee — YBEAOMIICHUS 110 KOMITBIOTEPHBIM aTakam). @opMaTsl yBeJOMIICHUN
M0 KOMITBIOTEPHBIM aTakam, pazMmerniensl B Ctanaapre banka Poccun CTO BP b®B0-1.5-2023
«be3onacHOCTh (PMHAHCOBBIX (0AHKOBCKHX) ONepaliii YpaBieHHe HHIIUACHTAMHU, CBA3aHHBIMU
¢ peanuzanueil HHOOPMALMOHHBIX YIPO3, U MHIKUJCHTAMHU ONlepalluOHHON HajexkHOCTH O hopmax
U Cpokax B3ammoeilcTBusi banka Poccum ¢ KpeAMTHBIMH OpTaHW3aLUSMH, HEKPEIUTHBIMHU
(MHAHCOBBIMU OpraHU3alMsAMM MU CYOBEKTaMM HALMOHAIBHOM IIATEKHOW CUCTEMbI IpU
BBISIBIICHIH MHIUACHTOB, CBS3aHHBIX C pealn3anueil MHQOPMAIMOHHBIX Yrpo3, U UHIMICHTOB
OTIEPALIMOHHOM HAEKHOCTH .

4.2. IIpyocTaHoBKA 00CaVKHUBAHMS:

4.2.1. IlpuocraHoBieHue oOciuyxuBanuss Kmnuenta B Cucreme mnoapasymeBaer
omokupoBKy noctyma Kmmenta B Cucremy u mpekpamienune npuema I or Kimenra x
PacCMOTPEHHUIO (UCTIOHEHUIO).

bank Bnpase npuoctaHoBUTH 00MeH D/ B ciyuae:

— mHecoomoaenuss Knmentom TpebGoBanuii 1o mepemadue O u  olecreyeHUIo
UHPOPMALIMOHHOM  G€30MacHOCTH, IPEeIyCMOTPEHHBIX 3aKOHOJAaTelIbcTBOM  Poccuiickoit
Deneparun 1 ycIOBUSIMH HacTosmiero JloroBopa;

— HEIpEeIoCTaBICHNE/HECBOCBPEMEHHOE TPEIOCTABICHNE JIOKYMEHTOB W (WJIM) CBEICHHH,
HeoOXxonuMmblx banky s ucnonHeHus TpeGoBaHuii dDegepalbHBIX 3aKOHOB, a TaKke
HOPMaTHUBHBIX T0KyMeHTOB banka Poccuu;

— BO3HHUKHOBEHHS CIIOPHBIX CUTYAIIH, a TAK)KE ISl BBITOJIHEHHS HEOTJIOKHBIX, aBAPUHHBIX U
PEMOHTHO-BOCCTaHOBHUTEIIBHBIX Pa0OT;

— eciu ot banka Poccum monmyuena mHbopmarus, conaepkamasics B baze manapix banka
Poccun, koTopasi colep>KUT CBEIEHHs, OTHOCSIIMECS K KIUEHTY M (WIM) €ro 3JIEKTPOHHOMY
CPeACTBY IUIATEeXa, PU HAIWYMH CBEJCHHU (peepalbHOTO OpraHa MCIIOJHUTEFHON BIACTH B
cdepe BHYTPEHHUX JIeNl O COBEPILIEHHBIX MPOTHBOIPABHBIX ACUCTBUX, MONTydyaeMblx baHkoMm B
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COOTBETCTBUU C 4acThio 8 cTtathu 27 denepanbHoro 3akoHa Nel61-D3, Ha epro HaXOXKIACHUS
yKa3aHHBIX cBeZieHui B base nanubix banka Poccum.

4.2.2. bank BmopaBe 0e3 mpeaBapuTeabHOTO yBeAomiieHHs KilmeHTa BpeMEHHO
IIPUOCTAaHOBUTh WM IpeKkpatuth goctyn Kiumenta x Cucreme, B ciywyae Hanuuusa y banka
OCHOBaHMH mojaraTb, 4ro Bo3MoxxHa Kommnpomeranus [lapons Kimenrta w/mnm B ciyuae
NOJ03peHHs B (paKTe HECAHKIIMOHUPOBAHHOTO JocTyma K CHCTeMe 37I0yMBIIUIEHHUKOB, TIPH STOM
baHk B 1eHb TaKOr0 MPUOCTAHOBIIEHUS WK NIpeKpalleHus npegocrasisier Kinuenry nndopmaruto
0 IIPUOCTAHOBJIEHUH WM NPEKPAIEHUH UCII0Ib30BaHus CUCTEMBI C YKa3aHUEM IIPUUYHUHBI TAKOTO
IPUOCTAHOBJICHHUSI WIM HpPEKpallleHusl JI0ObIMU M3BeCTHbIMU baHkKy crnocoGamu cBsA3M (IO
TenedoHy, Mo AeKTpoHHOH noure, B Bujae CMC - cooOmienus u T.1.).

B cinydae HeBO3MOXXHOCTH cBsA3aThesl ¢ KimeHTOM 1O M3BecTHBIM baHKy KaHaigaMm CBA3H,
Bank MoxeT He mo3/1Hee CIeAYIONIero pabodero JHs MOCie MPHOCTAHOBICHUS 00CITYy>KUBAaHUS B
Cucreme win npekpaiienus goctyna k Cucreme HanpaBuTh KilMeHTy IUCbMEHHOE YBEIOMIICHHE
Ha OyMa)XHOM HOCHTEJIE.

4.2.3. Cucrema aBroMatuuecku 0nokupyet Jlorun Knuenra, ecnu Jlorun/ITapons ObLau
HEOJHOKPATHO BBEJCHBI HEBEpHO. [locie HEOTHOKpAaTHBIX BPEMEHHBIX OJOKHPOBOK Jloruu
Knuenra 610kupyercs CucteMoit MOCTOSHHO.

Pa3z6nokupoBka goctyna k Cucreme OCyIIecTBISIETCS IPU JTUYHOM oOpatnennn Kiuenra B
bank nmyrem mnogauu 3asBieHHUs, cOCTaBleHHOro no ¢opme baHka, ¢ ykazaHWeM NPUYUHBI
pa30nokupoBKH, WK npu odpamenun Kimenra no tenedony banka ¢ coodbmenuem KomoBoro
cJloBa WM JaHHBIX JlOKyMEHTa, yJOCTOBEPSIOIIErO JIMYHOCTb, YKA3aHHBIX IPU 3aKIFOUECHUH
Horoopa.

4.2.4. KiueHT BHOpaBe NPUOCTAHOBUTH oOciyxuBanue B CucreMe B ciay4yae
Komrpomeranu [laponss w/wnM BO3HMKHOBEHHSI YIpO3bl HCIIOJIB30BaHUS (KOMHMPOBAHUS),
Jlorunos/Ilaponieii HEyNMOJTHOMOYEHHBIMHM JHMIIAMU W/WiM yrpo3bl jpoctyna B Cucremy c
ucnionb3oBanueMm  Jlormnos/[laponeii  KimeHTa  HEYNMONHOMOYEHHBIMH — JIMIAMH, JIHOO
YIOJIHOMOYEHHBIMHU JIMLIAMH B IIPOTHBOIIPABHBIX LEIAX W/WIN OOHApYyX eHUs OLIMOOK B paboTe
Cucremsl, B TOM qucie BO3HUKAIOIINX B CBSI3U c MOTBITKAMU
HapyleHUs HHPOPMAIMOHHOM 0€301MacHOCTH, 00paTUBLIMCH B baHK C MMChbMEHHBIM 3asBJICHUEM
Wi 1o3BOHMB 1o TenedoHam banka, coobmuB KomoBoe cinoBo wnm gaHHble JlOKymeHTa,
YZIOCTOBEPSIOLIETO JINYHOCTD, YKa3aHHBIE IIPH 3aKIr04eHuH JloroBopa.

Paz6nokupoBka moctynma k CucTeMe OCYIIECTBISETCS MPU JUYHOM OOparieHuu
Knuenra B bank mytem momaum 3asiBieHusi, cocraBieHHoro no ¢opme baHka, ¢ yka3aHuem
MPUYUHBI Pa30JIOKUPOBKH.

4.25. B cnywae mnpuoctaHoBieHusi ob6ciayxuBaHus Kimenta B Cucreme bank He
BO3BpalllaeT MnoiydeHHoe oT KineHTa KOMUCCHMOHHOE BO3HArpa)KJAeHHe, MepecyeT yIJIaueHHON
KineHToM cyMMBI KOMMCCHOHHOTO BO3HAIPAKIACHMS TAK)KE HE TIPOU3BOAUTCS.

4.2.6. YOwiTku KimenTta, BO3HUKIINE B CBSI3H C IPUOCTAHOBIICHHEM 00CTyXKHBaHuUs1, baHk
HE BO3MeEILAET.

4.2.7. ]Jlns Bo300OHOBIEeHHs oOciayxuBaHusi B CucreMe TOCIE€ TPHOCTAHOBJICHUS
oOcnyxuBanus Knuenra B Cucteme no npuunsae komrpomeranuu [lapons Knuenty HeoOxoaumo
oOpatutbcst muuHO B bank. baHk mocne ycranoBieHust mu4HOCTH KiMeHTa BbIChLIa€T HOBBIN
BpeMeHHbIH [Tapoas CMC-coobmennem Ha Homep MobunsHOTO TenedoHa.

4.2.8. Tlo cBOEMy yCMOTPEHHIO B paMKax Mep IO YIPaBICHUIO WHPOPMAIMOHHBIMHA U
(MHAHCOBBIMU PUCKAMH B CIIy4asx, KOTJla HENPHUHITHE MEp MOXKET MOBJI€Yb BO3HUKHOBEHUE
yrpo3sl mrTatHoil pabore Cucrembl MO0 BO3HUKHOBEHHE PHUCKOB (MMYIIECTBEHHBIX,
pENYTalMOHHBIX, ONEpPAlMOHHBIX, WHBIX) I banka, KnuentoB Omneparop uMeeT mnpaBo
OTPaHUYUTh Ty WIH HHYIO (QYHKIHOHAIbHOCTH CHcTeMbl (BKIIOYas, HO HE OrpaHUYMBAsCh:
YCTAHOBUTH Pa30BbIe/HAKOMUTENbHBIE TUMHUTHI, TUMUTHI Ha KOJIMYECTBO UCIIOJIb30BAHUM, TUMUTHI
Ha IEpHOJ| MCIOJb30BaHUSA, OTIpPaBKa Ha KOHTPOJb BaHKy MO MOMOJIHUTEIBHBIM KPUTEPUSM
(HampuMep, IPEBBILICHUE OTIPEIeTIEHHOW CYMMBI), MOJIHOE OTKJIFOYeHHE (PYHKIIMOHATBHOCTH).
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4.2.9. Onepatop BmOpaBe IO CBOEMY YCMOTPEHHIO B JII0OOH MOMEHT 3aKpPbITh
onpeneneHHoi OnepaTopom Ha ocHoBaHuu TexHonoruu GeolP rpynne (auanazony) IP-aapecos
u (wm) ormensHomy IP-ampecy moctyn k https://online.aresbank.ru u (uwimu) MoGuisHOTO
MIPHIIOKCHUS.

4.2.10. TlpuocraHoBIEHHE WM TpeKpalleHue ucnonb3oBanus Kmuentom Cucrtemsl He
npekpamaer oos3arenscTB Kinuenra u banka, BOZHUKIINX 10 MOMEHTA MPUOCTAHOBJICHUS WU
MPEeKpaLIECHUS YKa3aHHOTO UCIIOJIb30BaHUS.

4.3. Onepanuu ¢ Jlornaom u IapoJsaem:

4.3.1. Jlorun renepupyercsi baHKOM B yCTaHOBJIIEHHOM MOPSAJIKE C HU3TOTOBJICHUEM U
BbIJAYEN B ABTOMATHYECKOM pexumMe Y nocroBepsromum LenTpom
Texnomornueckoro Ceprudukara misi Knuenra. Onnomy Jloruny B CucreMe COOTBETCTBYET
onun Texnonmormueckuit Ceprtuduxar. Jlorun Beymaercs Knuenty corpyanukoM banka Ha
OCHOBaHMM 3akiitoueHHoro Jloroopa mocie mnoxakmwoyeHuss Komenta k  Cucreme.
[TepBonauaneueiii Ilapons BeicbutaeTcs Kimenty Cuctemoit CMC-coobmennem Ha Homep
MoOunpHOro Tenedona. Ilpu mnepBom Bxome B Cucremy KiueHT o0053aH CMEHUTH
IIEPBOHAYAJIBHBIN 11APOJIb.

4.3.2. Kuuent BrpaBe usMeHsTh neicTByomuit [Tapons B Cucteme.

[Tpu cmene napons KimeHT 00s13aH MpUISpKUBATHCS CIIEAYIOMINUX TPABHIL:

— JUTMHA TIapoJisi HE MEHEe 8 CUMBOJIOB;

- MIPU CO3/IaHHUH TAPOJII HEOOXOAMMO HCIIOIB30BaTh U(MPHI U OYKBBI B BEPXHEM U
HUKHEM PETUcTpax;

— HezponyctuMo coBrnajenue [lapons ¢ JloruHom, a TakXke HMCIONb30BaHUE JIETKO
BBIYHCIIIEMBIX KoMOuHanui ("password", "maposs" u T.11.).

4.3.3. KiwmeHnt o0s3aH oOecneunTh XpaHeHHWe WHGOpManuu o mosiyaeHHOM [lapore
crocoboM, KoTopblil nenaet [laposb HEAOCTYMHBIM TPETHUM JIMIIAM, B TOM UYKCJIE HE cOOOIaTh
[Taponb coTpynHukam banka, a Takxke He3aMeIIUTENIbHO yBeAoMIsATh bank o KoMmpomeranuu
[Tapous.

4.3.4. Tlomyuenue HoBoro JlormHa KimeHTOM [momyckaercs, Kak C COXpaHCHHUEM
neiictByromero Jlornna Knuenta, tak u ¢ ero OinokupoBkoil. ITomyuenne Knmenrom HoBoOro
JloruHa B 00s13aTeNbHOM MOPAJKE cONMpoBOXkaaeTcsi ycraHoBkoi Kimentom Ilapons x HoBomy
Jloruny.

4.35. B MoOwibHOM TPUIOKEHUH MOXKET TIPOBOAMTHCA CBEpKa OTIEYaTKa
naneua/muua/PIN xona Knuenta Bmecto BBoma Jlormna u Ilapons B ciyuae, ecnu paHee
ABTOopu30BaHHbIM KIHMEHT aKTUBHpOBaJI TaKyl0 BO3MOXXHOCTh B HUHTepdelice MoOunbHOTro
npwiokeHus. [lnsg  cBepku oTmevaTka Manpla W JIMLA HCIOJIB3YIOTCS TEXHOJIOTHUH,
MPEAYCMOTPEHHBIE TMOCTaBIIUKaMH ornepannoHHbX cucteM 10S m Android st MOOMITBHBIX
ycrpoiict (mpumep — Touch ID, Face ID). Ilpu stom B Cucteme He ocyiecTBisercs 00padboTka
OMOMETPUUYECKUX NMEPCOHAIBHBIX JAaHHBIX (OTHEYaToK majiblia, Juno) Kimenra, Tak Kak Takyro
00pabOTKy OCYLIECTBISIOT COOTBETCTBYIOLIME IOCTABLUIMKH OINEpalMOHHBIX cucteM 10S wu
Android.

4.4, MoOHuJIbLHAA NOANUCH:

4.4.1. Tlpu npoBeJeHHH JIEKTPOHHOTO T0KyMeHTooOopoTa Mexay bankom u Kinenrtom
npu  ucnonb3zoBaHuu Cucrempl, B ILeniAX NOATBepkIeHUs KimeHTOM mnpaBHUIBHOCTH,
HEM3MEHHOCTH M LEeNOCTHOCTH oTnpasisiemoro JJ1, KinuenT ucnons3yer MoOMIBHYIO MOIINCH
(TIpHM HATMYMH TEXHUYECKOM BO3ZMOYKHOCTH) UK Pa3oBbIii CeKpeTHBIN Maposb.

4.4.2. MobumsHas oanuck noakiodaetcst Kimmenrom B MaTepHeT-0anke / MoOMITBHOM
OpUIOKEHUH NyTeM HaxaTus B pasznene «llogxiarounte MOOMIBHYIO TOAIMUCHY» KHOIKH
«[ToaxnrounTthby, B pe3ynbTare uero B UuTepHer-6anke / MoOMIbHOM NpUiIokKEHUH (POpMUpYETCS
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«3asiBIEHUE Ha PETUCTPALMIO OTKPBITOrO KiIHoYa IIU(PPOBaHMUS A OOMEHa COOOLICHUAMU»,
koTopoe noanuceiBaercss Ol Knmenra m noarsepkpaercst KnmeHToM Pa3oBbIM ceKpeTHBIM
mapoJieM, OTIpaBJICHHBIM Ha HoMmep Tenedona Knuenra, 3aperucrpupoBannoro B AbC banka.

4.4.3. llpu noaxmoueHnrn MoOunbHOM moanucku B MobunsHOM Oanke Ha MoOMIIBHOM
ycTpoiictBe KimmeHnTa mporcxoauT mpoBepKa HACTpOeK aocTyma: BkiItodeHsl Ju TouchlD/ Face
ID/ Kon nmocryna/ rpadudeckuii kirod. BiiodeHwe XOTs OBl OJHOTO U3 TEPEUHCIICHHBIX
croco0oB sABIsETCA 0053aTENIbHBIM 111 HOAKIIOUeHUs] MOOMIIBHON MOIIHCH.

4.4.4. TloaxnmroueHnne MoOWIbHOM moanucy B BeO-Bepcuu MHTEpHET-0aHKa, a Takke Ha
MoOWIBHOM yCTPOKMCTBE IO YIPABJICHUEM OIEPalMOHHON crcTeMbl 10S OCyIIeCTBIACTCS s
Ka)XJIOTO MEePEBO/Ia ICHEKHBIX CPEICTB.

4.45. TloarBepxaeHHe DJEKTPOHHOrO AOKyMeHTa Pa30BbIM CEKpETHBIM IMapojieM He
OCYIIECTBIISICTCS B CIy4yae, €cld DJIEKTPOHHBIA TOKYMEHT MOANKCAaH MOOWIBLHOW MOIMHCHIO
Knuenra. B octanbHbIX citydasx DJIeKTPOHHbBIN TOKYMEHT JOJDKEH ObITh MOATBEpXkAeH PazoBbiM
CEKPETHBIM MapOJIEM.

4.4.6. Tlocne coxpaHeHUsS OTKPBITOM YacTH MOOMJILHOHM IOJIUCH BBIMTYCK MOOWMIIBHON
NOJANKMCHA  CcUMTaeTcs  3aBepi€HHBIM. KnmeHt Buaur  cooOmieHne 00  yCIEHIIHOM
BbIITyCcKe/TiepeBblTycke MOOUIBHOM MOIIHUCH.

Cpoxk aeiictBust MoOuibHOM nonucu - 1 kaneHapHbli 1o ¢ AaThl Beltycka. [1o ucreuenun
cpoka JeiictBus MoOuIbHOM MOANUCH — BBIITyCKaeTcsl HoBast MoOMIIbHAs IOIUCH — aHAJIOTHYHO
NEPBUYHOMY BBIIIYCKY, COIVIACHO MYHKTY 4.4.2.

4.4.7. Tlpu ucronab3oBaHMK MOOMIBHOM ITOIIUCH, OCTAILHBIE CIIOCOOBI IMTOATBEPKICHHS
pacropspKeHu He 1ocTynHbl KineHry.

448. B cnysae Kommpomeranuu MobunsHOoro yctpoiictBa, KimeHnt o0s3an
HEe3aMeUTUTENBHO yAauTh MoOMIbHYIO TTOJITUCH B HACTpoliKax MHTepHeT-0anka CHCTEMBI.

449. B cnysae Kommpomeranuu MobunsHOoro yctpoiictBa, KimeHnt o0s3an
HE3aMeUTHTEIBHO TepeperucTpupoBaThcsi B MOOMIBHOM TPUIIOKEHUH, M BBITYCTUTH HOBYIO
MoOGuIBHYIO TOHCh.

4.4.10. KnmueHT MOXKET CaMOCTOSITEILHO 3a0J0KHpoBaTh MOOWIBHYIO TMOANKCH B
Mob6uneHoM npunoxenuu. [locne OnokupoBkrn KiMEeHT He MOXET HCHONb30BaTh TaKYIO
MoOunpHYI0 NOANKCH ISl TOANHUCAHUS PACTIOPSKEHUH.

4.4.11. KnueHT npusHaeT, 4ro nepefanHele UM banky D]I, moanucaHHble ¢ MOMOIIbIO
nencTBUTEeNbHON MOOMIIbHON TTOANKMCH, HaxoAsIencs B pacriopsbkeHnn Kinuenra:

44.11.1. YJIOBIIETBOPSIIOT TPEOOBAHUIO 3aKIIIOUECHUS C/IENIKH B IPOCTON MUCHMEHHOM
dopMe M BIIEKYT FOPUAMYECKUE TIOCIEACTBUS, AHAJOTHYHBIC ITOCIEICTBHUSAM, TOPOXKIAEMBIM
ClEIKaMM, 3aKJIIOYEHHBIMH IIyTeM COOCTBEHHOPYYHOI'O TIOJMHUCAHUSA JIOKYMEHTOB MpHU
(U3NIECKOM MTPUCYTCTBUH JIUI], COBEPIIAIOIINX CIIENKY;

4.4.11.2. HMEIOT PaBHYIO FOPUINYECKYIO U JOKA3aTEIbCTBEHHYIO CHILY aHAJIOTMYHBIM
TI0 CO/ICP’KaHMIO U CMBICITY JOKYMEHTaM Ha OyMa)>KHOM HOCHUTEIIE, COCTaBICHHBIM B COOTBETCTBUU
C TpeOOBaHMAMM, MpPEIBSIBIAEMBIM K JIOKYMEHTaM TakKoro poja, MOJMUCAHHBIM
COOCTBEHHOpPYYHOH moanuchio KimeHTa, W SBISIFOTCS OCHOBAaHWEM sl MpoBeneHus: baHkom
(MHAHCOBBIX OIEpaluii ¢ IEHEKHBIMU CpeicTBaMU, HaxoasdummMucs Ha Cuere Knuenra, ot ero
UMEHU;

44.11.3. He MOT'YT OBITh OCIIOpeHbI WK oTpuniatbes Knnentom, bankom u TperbumMu
JIMIIaMH WK OBITH TPU3HAHBI HEJICHCTBUTEILHBIMU TOJBKO HA TOM OCHOBAHWH, YTO OHU TIEpETaHbI
B bank ¢ ucnons3zoBanuem CucrteMsl u/unu opopmienst B Buae D/1;

4.4.11.4. MOTYT OBITH TpEACTaBIEHbl B KauecTBE JOKa3aTeNIbCTB, PaBHOCHUIIBHBIX
NUCbMEHHBIM JI0Ka3aTeNbCTBAM, B OPs/IKE, MPEAYCMOTPEHHOM 3aKOHOAaTeIbCTBOM Poccuiickoit
deneparuu, Ipx ITOM JOMYCTUMOCTh TAKUX JTOKA3aTeIbCTB HE MOXKET OTPUIATHCS TOJILKO HA TOM
OCHOBaHMH, YTO OHU IpEACTaBIeHbI B Buje D/] uiu ux xonuit Ha OyMa)kHOM HOCHUTEJIE.
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45, Pa30BbIii CeKPETHLINA MAP0Jib:

45.1. Pa3oBeiii cekpeTHbI maposib BbickulaeTcs Kiuenty Ha Homep MoOMIBHOTO
tenedona. [lopsanok ucnoiap3oBaHus PazoBOro ceKpeTHOro maposis Peryiaupyercs HaCTOSIIUM
JoroBopom.

45.2. Hcnonb3oBanne HMupopmanmoHHOTO cepBHca HE TpeOyeT ITOMOTHUTEIHLHOTO
noatBepkaeHuss KiIMeHTOM MOAJIMHHOCTH, HEM3MEHHOCTH, LIEJIOCTHOCTH W aBTOpcTBa /]
nocpeAcTBoM Pa3oBoro cekpeTHoro napouis.

45.3. Pa30oBBIif CEKpETHBIH IMMApOJIb CYUTACTCS JICUCTBUTEIBHBIM B MOMEHT €ro
UCnoJb30BaHusl KimeHToM, eciim 0JHOBPEMEHHO BBIIIOJIHEHBI CIEAYIOIINE YCIOBU:

— Mexny bankom u Kiuenrom 3akitouen Jlorosop;

— CPOK zeucTBuUs Pa3oBOro CeKpeTHOro naposs He UCTEK;

— Pa30BBIN CEKPETHBIN MApOJIb CYUTACTCS JCHCTBYIOIIUM C MOMEHTA MOJIYYEHUS ero
Knuenrom um 10 mMomeHta, ykazanHoro B Cucreme, n1ub0 A0 MOMeHTa mnoiy4yeHus bankom
sasBiaeHuss Kimenra o OmokupoBke. bank ucnomnser O] KnumeHTa TOJNBKO TpHU YCIOBUHU
IIOJIOKUTEIBHOIO pe3ysbrara InpoBepku Cucremoill ucnonb3zoBaHHoro Kimmentom PazoBoro
CEKPETHOTO MapoJIs.

45.4. B cinydasx nepeBojia JI€HEKHbIX cpeAcTB ¢ ogHoro Cuera Knuenra Ha apyroit Cuet
aroro xe Kimenra (3a uckmodenuem IlepeBomoB CBII), Pa3oBblii cekpeTHBIM IMapoyib He
BbIcbUIaeTcA. Takas onepaius He TpeOyeT MOATBEPKICHUS Pa30BbIM IAPOJIEM.

4.5.5. KiueHT He MMeeT mpaBa pacKpbIBaTh TPEThUM JHUIaM HH(popMaluioo o PazoBom
CEKpPETHOM I1apoJie, HaXOJAIIEMCsS B €r0 paclopsKeHUU, M 0053aH XpaHUTh U HCIOJIb30BaTh
Pa3zoBbiii  cekpeTHBId maponb  crmoco0aMu, 00ECNeYMBAIOUIMMH  HEBO3MOXXHOCTH  €T0
HECaHKI[MOHMPOBAHHOI'O MCIOJIb30BaHUs, B TOM YMCJIE, HE MepeaaBaTh B M0JIb30BAHNE TPETHUM
munaM Homep MmoOuiasHOTO TenedoHna.

45.6. B ciyuae nuzmenenns Homepa moOminbHOro Tenedona KiueHT 00s13aH yBe1OMHUTD
00 »ToM baHk 3asiBieHrneM B MUCbMEHHOU (hopMe u/nubo 3asBICHUEM, COCTABICHHBIM B Bue /]
U HanpasieHHbIM B bank nocpenctsom CucTeMsl.

4.5.7. KiuueHnt npusHaer, uto nepeaannsie uM banky D/1, moaTBepKIeHHBIE C TOMOIIBIO
neicTBUTeNbHOT0 PazoBoro cekpeTHoro napossi, Haxoasauierocs B pacnopsbkeHuu Knvenra:

4.5.7.1. ynoBieTBOPsAIOT TPEOOBAHUIO 3aKITIOUEHHSI CACTIKU B IPOCTON MMCbMEHHOM (Gopme
U BJIEKYT IOPUAMYECKHE MOCIEACTBHSI, aHATOITMUHBIE MOCIIEACTBUAM, TOPOKAAEMBIM CIIEIKaAMU,
3aKTFOYEHHBIMH TyTeM COOCTBEHHOPYYHOTO TMOAMHCAHUS JOKYMEHTOB Mpu (PU3ndeckoM
MPUCYTCTBHUH JIUL, COBEPILAOLIUX CIENKY;

4.5.7.2. UMEIOT PaBHYIO IOPUAWYECKYIO M JOKA3aTENbCTBEHHYIO CHIIY aHAJIOTUYHBIM 10
COJIEP’KaHUIO U CMBICITY IOKYMEHTaM Ha OyMa)XHOM HOCHUTEJIE, COCTAaBJICHHBIM B COOTBETCTBUU C
TpeOOBaHUSMU, IPEABABISIEMBIM K JOKYMEHTaM TaKOT'0 pOja, OIMUCAaHHBIM COOCTBEHHOPYYHOU
noanuceto Kinenra, u SBISIOTCS OCHOBaHUEM Ui NpoBeieHns baHkoM (pUHAHCOBBIX onepanuit
C JICHE)KHBIMU CpeACTBaMU, HaxoadmuMucs Ha Cuere Knnenra, OT ero uMeHu;

45.7.3. HE MOTyT OBITH OCHMOpEHBI WM oTpunarthcs Kimenrtom, bankoMm u TpeThbuMH
JUIAMH WK OBITh PU3HAHBI HEICWCTBUTEIHLHBIMU TOJILKO HA TOM OCHOBAHUHU, YTO OHU MEPEIaHbI
B bank ¢ ucnonp3zoBanuem Cuctemsl u/mim ohopmiieHs B Buje D/1;

45.7.4. MmoryT OBITh TpEACTAaBIEHHI B KauecTBE JIOKA3aTE€IbCTB, PABHOCHUIBHBIX
MMAUCbMEHHBIM JI0KA3aTeIbCTBAM, B IOPSIAKE, TPEAYCMOTPEHHOM 3aKOHOAATENBCTBOM Poccuiickoi
®degepannu, Ipv ITOM AOMYCTUMOCTh TAKUX JOKA3aTE€IbCTB HE MOKET OTPULIATHCS TOJIBKO Ha TOM
OCHOBAHWH, YTO OHH MPECTaBICHBI B BUAE D]l MM X KOMUH HAa OyMa)KHOM HOCHTEIIE.

45.8. bank He HeceT OTBETCTBEHHOCTh 3a yIIepO, BO3HUKIIMA BCIEACTBHE
HECaHKIMOHMPOBAHHOTO HCIIOJNb30BaHUS TPETbUMU JIMIAMU JedcTBUTENbHOro PasoBoro
CEKPETHOI'O IapoJIsl.

45.9. JlomyckaeTcs BpeMEHHOE TpekpamnieHre padboTel CHCTEMBI IS TPOBEACHHS
pEerJaMeHTHBIX, MNPOPHUIAKTUYECKUX M HHBIX paboT, B TOM uYHclie paboT, CBSI3aHHBIX C
O0OHOBIIEHUSIMH TTPOTpaMMHOT0 obecrieuennst Cuctemsl, cymmapHo He 6onee yeM Ha 3 (Tpu) vaca
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B CyTKH B pabouune 1HH 1 He Oosiee yem Ha 12 (/[BeHaamars) 4acoB — B BBIXOJIHBIE U TTPA3THUIHBIC
TTHU.

45.10. B canywae wucnons3oBanuss KimeHTomMm MOOWIBHOTO TPHIOKEHUS B IEIAX
noxydyeHus: gocryna B Cucremy uepe3 cetb MHTepHer OnepaTop HE rapaHTUPYET JOCTYIHOCTh
Cucrembr s Knmenrta (B T. 4. BO3MOXKHOCTH aBTOpH30BaThcsi B CuCTeMe) NpU 3aIlycke
Knuenrom MOOHIBHOTO TPHIOKEHUS Ha YCTPOWCTBE, HAXOAAIIEMCS BHE TEPPUTOPUU
Poccuiickoit deneparumu.

5. ®POPMUPOBAHME, IIEPEJAYA U UCITIOJIHEHMUE 31

5.1. ®opmuposanue u nepenadya /1 Kaunenra ¢ ucnojan3opanuem Cucrembl:

5.1.1. [nsa dopmupoBanus u nepeaaun I/1, BKinroyas pacueTHble JOKyYMeHThI, Kirentom
3aI0JIHAOTCSI COOTBETCTBYIOIHME 10JIA cOOTBETCTBYOMMUX (hopMm D/ B Cucreme.

5.1.2. CropoHbsl npU3HAIOT, 4TO nepeaannslii B bank D] comepkut Bce HEOOXOIUMBIE
napamerpsl O/, BKitouyash BCe IOCTOSIHHbIE M WHAMBMIYalbHbIE IapaMeTpbl IJIATEXHOIO
JIOKYMEHTa, IPelyCMOTPEHHbIE HOPMAaTUBHBIMU akTaMu banka Poccun, Bkimrouas peboBaHus 11O
PEryJIMPOBAHUIO PACUETOB (PU3UUECKUX JIMI B OE3HAIMUHOM MOpPSAKE.

5.1.3. Mowmenrtom moctymieHus B bank D] cumraercs MoMeHT peructpanuu /]
(Bxutouasi PacueTHbIi TOKyMEHT), C yKa3aHWeM BpeMeHH U aaThl 3anucu D/ B peectp CUCTEMBI.
Bpems onpenensercs mo BpeMEHU CUCTEMHBIX 4acOB allapaTHbIX cpelcTB baHka, HACTPOEHHBIX
Ha MOCKOBCKOE BpeMsl.

5.14. B[ JOJKEH OBITH MIOATBEPK/ICH c IMOMOUIBIO MoobuibHOM
noanucu/aeicreutenbHoro PazoBoro cekperHoro maposs, otnparieHHoro Kiuenrty. [lpu
OTCYTCTBUM MOATBEpXkAeHUA D/] He peructpupyercs u cuutaercs, 4ro KiumeHT oTkazancs oT
nepeaaun D/, naxe eciu UM ObLIM IPOM3BEIEHBI BCE OCTaJIbHBIE JIeHCTBUSA, HEOOXOAUMBIE IS
ero nepeauu.

5.1.5. bask BrnpaBe oTKa3aTh B peructpanuu J/] B ciaeyronmx ciydasx:

5.1.5.1. ecnu aHanu3 BO3MOXKHOCTU BbINOJHEHHs O/, mpoBeaeHHbi baHkom mpu ero
IOJy4eHUU B COOTBETCTBUU C YCTAHOBJICHHBIMM BaHKOM KpUTEpUSMH, AeT OTpULIATENIbHBIN
pe3ynbTar;

5.1.5.2. npu OTCYTCTBUU/HENOCTATOYHOCTH J[OCTYMHOIO OCTaTKa JEHEXKHBIX CPEJICTB Ha
Cuere Knmenta nns BbinosHeHust PacuetHoro nokymenra KimeHrta, Bkitouas yIuiaty
COOTBETCTBYIOLIIETO KOMHCCHOHHOTO BO3HarpaxkJeHus baHKy coriacHo Tapudam u/wim
ycnoBusm Jlorosopa;

5.1.5.3. mpu BBISABIEHUM NPU3HAKOB HApYyIIEHUS OE€30MaCHOCTH MpPU HCIOJIb30BaHUU
CucreMsbl, B TOM uuncie, ecii baHK MMeeT OCHOBaHHWS CUMTaTh, YTO HCHOJIHEHHE DJ] Moxer
nosineusb yorITKH KinenTta nnu banka (B ToM uuciie moABep >KeHHOCTh IPAaBOBOMY PUCKY M PHCKY
MOTepH JENOBOM pemyTranuu), wWin /] TpOTHUBOPEYUT 3aKOHOJATENLCTBY Poccuiickoi
®enepanyu, [loroBopy, HHBIM JOrOBOpaM, 3aKJIFOUYEHHBIM Mexay bankoM u Knrenrom.

5.16. banmk ysemommser Knmenra o peructpamum D) W 0 pesynbraTe NPOBEPKU
Mob6uneHol noanucu/PazoBoro cekperHoro mapois aaHHoro 2/ mocpeacTBoOM cOOOIIEHUs
Knuenty coorBerctByromero cratyca 9/]. Cratycsl /1 npuBenens! B Tabmnuue /] B Cucteme ¢
KOMMEHTapusMU B 11. 6. Jloroopa.

5.2. OtMena u Bo3ppat JJI:

5.2.1. KiueHT umeeT mpaBo OTMEHUTH OTHpaBieHHbIH B bank DJI, mepenaB B bank
3asgBiieHue 006 otMeHne D/1 B mucbMeHHOM BUjE, 3a uckimouenueM D1 no Ilepesogam CBII. Takxe
Knuent umeer npaso oto3Bars D/ nmpu nomouu Cucremsl B ciaydae, €y Npuciansbii O/ eme
HE UCIIOJIHEH B baHke.

TpeboBanus HacTosIIero NyHkTa JloroBopa He pacnpocTpansercs Ha cieaytomue D/1:
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e 3agBieHUs 00 OTKPBHITUM cueTa/o pacropkeHun JloroBopa OaHKOBCKOTO cyeTa
¢du3nvecKoro auIa.

5.2.2. bank BmpaBe 0TKazaTh B OTMeHE paHee nepenanHoro Knuenrom D/I, eciau B xone
ucnonHeHus 3toro 31 bankoM yxe ObUIH TPOU3BEACHBI ICHCTBHS, B pE3yJIbTaTe KOTOPHIX OTMEHA
]I HEeBO3MOJKHa.

5.2.3. bank BIpaBe BO3BPATHTH C HCMOIb30BaHHEM CHCTEMBI 3asiBICHUS 00 OTKPHITHH
0aHKOBCKOro cyeTta (u3uveckoro muia/o pactopkenuu JloroBopa OaHKOBCKOTO cueTa
¢u3nUecKoro JaMIa, MoCcTynuBIIke B baHk B 3JEKTPOHHOM BHJE C UCHOIb30BaHHEM CHCTEMBI B
ClIydasix, MpeJyCMOTPEHHBIX 3aKOHOJAaTelnbcTBOM Poccuiickoit ®enepaliii U BHYTPEHHUMU
JokymMeHTamu baHka.

5.2.4. Ilpu Hamuyuu OCTaTKa Ha TEKyIIeM cueTe KiueHTa baHK BIpaBe BO3BPaTHUTH
3asBIICHHE O pacTopKeHnu JloroBopa 6aHKOBCKOTO cyeTa (PU3NIECKOTO JIUIIA.

5.3. Xpanenne J/] (BkiI04as pacyeTHble JOKYMEHTbI):

5.3.1.  bank 06s13aH xpaHuth noxy4deHusle oT Kimenra 3/ B TeueHue npeaycMOTpEeHHBIX
3aKoHOAaTeNbCTBOM Pocculickon denepanuy CpoKOB I XPAaHEHHs JOKYMEHTOB, COCTAaBJICHHBIX
Ha OymakHoMm HocuTene. Crioco0 u popmaT XpaHeHus onpeaensaoTcs baHkoM caMOCTOSTENBHO.

6. TABJHULIA CTATYCOB 31 BCUCTEME C KOMMEHTAPUSAMMU:

Craryc ]I Hramn /1 KommenTapuii
OtnpaBneH B |- JIOKyMEHT 0KHIaeT OTHpaBKy B baHk.
OaHK
B o6pabotke JIOKyMEHT Ha KOHTpOJie aHTU(POI-CHCTEMBbI
FRAMOS
JlocTaBieH B |- JloxymeHT nepenan B baHk.
OaHK
ITpunsrt 6ankom | [Ipunsro JlokymeHT nonydeH baHkoM.
BosBparien - JlokymMeHT He Obu1 00paboTaH MO HEKOTOPOH

npuunHe. [lpuumHa oTkaza B 00paboTke
00BIYHO YyKa3bIBaeTCs bBaHKOM B KadecTBe
KOMMEHTapHUs K COCTOSIHUIO.

Ucnionnen Ucnionneno JoxymeHT ycnenHo oopadoTan B banke /mn6o
JlokymeHT ycmemHo oOpabotan B banke,
neHern cnoucadel ¢ Bamero Cdyera u
OTIIPABJICHBI MOTYYATEIIO

7. PEAJIM3AIIUSI MEPOITPUSTHUI IO MTPOTUBOJAENCTBHIO
OCYHECTBJIEHUA IEPEBOAOB JEHEXHBIX CPEJCTB BE3
JAOBPOBOJIBHOTI'O COTJIACUSA KJIMEHTA

7.1. B mensx MMHMMM3alMM pUCKa HapylleHHs HHQOPMAIMOHHOM Oe30macHOCTH
Knuenra u (M) MOMBITKaxX OCYIIECTBIICHHS TEPEBOJOB JIEHEKHBIX CpPEACTB 0e3 coryiacus
KnuenTa (XumieHusi IeHEXHBIX CPEICTB), a TaKKe NMPU KOMIIBIOTEPHBIX aTakax Ha Kiuenra,
Knuenr oO0szyercs coOmonats «MHCTpykumio o mnopsiake aeiictBuit kiaumenta OOO Kb
«APECBAHKY, B citydae u (1n) MONBITKaxX OCYIIECTBIECHUS EPEBOIOB JEHEKHBIX CPEJICTB O€3
coryiacusi KJIMEHTa B CHCTEME 3JIEKTPOHHOTO JOKyMeHTooOopora «MHTepHeT-baHk», a Tarxke
KOMIIBIOTEPHBIX aTakax Ha KIMEHTa», pa3MelIeHHYI Ha oduuuaibHOM caiite banka B ceTH
WuTepuer no aapecy https://www.aresbank.ru/counter fraud/.
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7.2. Kmuent o06s3yercs koHTpoiupoBaTh wucnonHenne /[ bankom, perymsapHO
MIPOBEPSITH IBMKEHHUE IEHEKHBIX cpeAcTB 1o Cuetam. [Ipu Hecornacuu ¢ ucnoaHeHHbIM D1 uiu
IpU MOMYyYEHUH YBEAOMJICHHS 00 oIepaliu, COOTBETCTBYIOLIEH MPU3HAKAM OCYIIECTBICHUS
nepeBosia JCHEXKHBIX CpeACTB 0e3 J0OpPOBONBHOTO COIJIACHS KIMEHTAa B COOTBETCTBUH C
tpeboBanusmMu denepanpHoro 3akoHa Ne 161 - d3, nanpaButh B baHk 3asBlIeHHE O HECOTJIACHH
C omepalyeil, He Mo3aHee, YeM Ha CIEIYIOIIHA padoduil IeHb MOCIIe COBEPIIEHUS orepanuu /
nonyueHuss oT baHka yBemomiieHuss 00 onepaluu, COBEpIIEHHE KOTOpoil He Obuio
CaHKUHOHHUPOBAHO KimeHToM.

7.3. B nenax BbIABICHHMS MOIICHHMYECKUX omnepauui no cyeram Kiuenta bank
UCTIONB3YEeT ychyry aHTudpoa-cucreMbl FRAMOS. bank mnonydaer uHpopmanmio u3 06a3bl
JAHHBIX C UCIHOJB30BAaHUEM TEXHHUYECKON HH(PPACTPYKTYpbl (aBTOMATU3UPOBAHHOW CHUCTEMBI)
banka Poccun, B 11es1s1X BBISIBJIICHHS ONEPALUii, COOTBETCTBYIOLIUX MPU3HAKAM OCYIIECTBICHUS
NEPEeBOJIOB JICHEXKHBIX CPEICTB 0€3 corjacusi KJIMEHTa U BBINOJHEHUE MEpONpUATHH,
YCTaHOBJICHHBIX baHKOM.

[Toanucanuem Hacrosmiero noroBopa KiueHT cornamiaercs ¢ mopsakoM, YCIOBUSMU U
CPOKaMH  OCYILECTBIEHHMS yCIyrd, pa3MEUIeHHbIMM Ha caiite banka mno agpecy
https://www.aresbank.ru.

7.4. B mensx ycuneHuss MHPOPMAMOHHOW pabOTHI, HANPABICHHOW Ha IOBBIIICHUE
OCMOTpPUTENTHHOCTU KIIMEHTOB B OTHOIIEHUU COXPAaHHOCTH MH(POPMAIIUH, UCIIOIB3YEMOM B IIENIAX
COBeplUIeHMs] O0aHKOBCKMX ONepauuid, B YaCTHOCTH I[EpeBOJAa JEHEXKHBIX CPEJCTB
(MpOTUBOJEHCTBUS HECAHKIIMOHUPOBAHHBIM oOlepanusM), baHK OCyIIecTBISET pacChUIKY
MH(pOpMAIIMOHHBIX MaTepHaANIOB B InuHbIe kKabuHeThl KitnentoB B Cucreme «MHTepHET-Banky.

7.5. bank ocyiecTBiseT MpOBEpPKY HAIWYUS MPU3HAKOB OCYIIECTBICHUS MEpPEBOA
JIEHE)KHBIX CPENICTB 0€3 JOOPOBOJILHOTO COIJIACHs KJIIMEHTA C y4eTOM MH(pOpMalluy, YKa3aHHO! B
. 7.6. Hactosmero /loroBopa, a Takke ¢ UCIOIb30BaHUEM ycIyru antudpoa-cuctemsl FRAMOS
0 MOMEHTa CIHMCaHUs JCHEKHBIX CPEJICTB KIMEHTa (B CIy4yae COBEpIICHMS ONEpaluu C
ucnonszoBanueM CBII) nubo mpu mpueMe K HUCHOTHEHHIO PaCcHOpsDKeHUS KiMeHTa (mpu
OCYIIIECTBJICHUU NEPEBO/IA JCHEKHBIX CPEJICTB B UHBIX CIIydasix).

7.6. [Tpu3Haky OCyIIECTBIEHHUS MEPEBOJIOB JACHEKHBIX CPEICTB 0e3 100pOBOIBHOIO
cornacus Knuenta ycranaBnuBaroTcst bankom Poccun u pasmemarorcs Ha ero opuiuanbHOM
caiite B MH(OpPMAIMOHHO-TEJIEKOMMYHUKalIMOHHOW cetn "WHTepuer". Takumu mnpu3Hakamu
ABIISIOTCS, B YACTHOCTH, HO HE UCKIIIOUUTENIBHO:

— coBHajeHue HMHPOpMAIMM O TMOdydareiae CpeacTB (B TOM 4YHCIE O MPEICTaBUTENAX
MONTyyaTeNs JIEHEXHBIX CPEICTB, 00 AJIEKTPOHHBIX CpPEACTBaX MiaTexa) ¢ uHpopmanuend o
roJiyyaTesie CpelcTB (B TOM YHUCIIE O MNPEJCTABUTENSAX MOJydaress AEHEKHBIX CPEICTB, 00
AIIEKTPOHHBIX CPEJCTBaX IIaTekKa) MO MepeBOJaM JCHEKHBIX cpelcTB Oe3 cornacusi KineHra,
nosyueHHOU u3 ba3sl nannbix banka Poccun, a Takke ¢ nHdopmainueid o noisyyaTene CpesicTs,
paHee BKJIOUEHHOM BO BHYTPEHHHME IepeyHU baHka, B KauecTBe MOIydaTensl CpPEeACTB IO
NepeBojiaM JIEHEXKHBIX CpeIcTB 0e3 100poBoIbHOTO coracus Kinuenra (rpu Hanmu4un);

— coBmajgeHue MHGPOpMalMU O TOJy4yaTesle CPeACTB (B TOM 4YHUCIE O MpPEeACTaBUTEISIX
MOJTyyaTeNs JIEHEXHBIX CPEICTB, 00 AJIEKTPOHHBIX CPEICTBAX IuIaTexa) ¢ HHQOpMaIueir o
roJjiyyaTesie CpelcTB (B TOM YHUCJIE O MPEACTaBUTENSAX IOIydaTessl JAEHEKHBIX CPEICTB, 00
AIIEKTPOHHBIX CPEACTBAX IUIATEXk,a), COBEPIIUBIIEM MPOTHUBOMPABHBIC EHCTBUS, CBA3aHHBIE C
OCYIIIECTBJIEHUEM NIEPEBOIa ACHEKHBIX CPe/ICTB 0e3 100pOBOJIBLHOTO COIJIACUs KIIMEHTA, B CBSI3U
C YeM B OTHOILLICHUH TAKOT'0 MOJy4aTessi CpeACTB BO30YKIAEHO YTrOJIOBHOE /1€JI0 (IOATBEPKIEHHOE
JIOKYMEHTAJIbHO);

— coBmajeHue uHGOpMaAlMU O TNapaMerpax YCTPOWCTB, C HCIOJb30BAHUEM KOTOPBIX
OCYIIECTBJIEH JOCTYH K IMPOTrPaMMHOMY OOECHEYEHHIO C LEJIbI0 OCYIIECTBICHHS IepeBoa
JIEHEKHBIX CPENICTB, ¢ MHPOpPMAIUEH 0 mapamMeTpax YCTPOMCTB, C UCIIOIb30BAHUEM KOTOPBIX OBLIT
OCYIIECTBJIEH JOCTYH K IMPOTrPaMMHOMY OOECHEYEHHUIO C LIEJbI0 OCYIIECTBICHHS IepeBojia
JIEHEXKHBIX cpelicTB Oe3 cornacus KinueHTa, monyueHHoM u3 6a3bl JaHHBIX;
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—  HECOOTBETCTBHE XapakTepa, U (WJIn) mapameTpoB, U (Win) o0beMa MPOBOJIUMON ONeparuu
(Bpemsi (OHM) OCYIIECTBJIEHHUS OIEpaliyd, MECTO OCYILECTBICHHUS ONEpPALMH, YCTPOMCTBO, C
HCIIOJIb30BaHNEM KOTOPOT'O OCYIIECTBIISIETCS ONepalus U mapaMeTpbl €ro UCIOJIb30BaHUS, CyMMa
OCYILIECTBJIEHUS ONEpALMU, IEPUOJUYHOCTh (4acTOTa) OCYLIECTBIICHUS OIEpalMii, MoIy4yareiab
CpPEICTB) ormepamusM, OObMHO coBepinaeMbiM Kimentom (ocymectBisiemoit Kinentom
JIeSATEIbHOCTH);

— Hajguuue wWHGOpMAIMKM O BBISABICHHOW B paMKaxX pealu3allid MEpOIPHITUN 110
MPOTUBOJCUCTBUIO OCYILIECTBICHUIO MEPEBOJOB JIEHEKHBIX CPEICTB 0e3 100pOBOIBHOIO
corjlacusi KJIMeHTa, MPEIyCMOTPEHHBIX YacThio 4 ctaThu 27 denepabHoro 3akoHa Ne 161-03,
orepaiy, COOTBETCTBYIOIIEH MPU3HAKAM OCYILECTBJICHHS MEpeBojJa JACHEKHBIX CpPEACTB 0e3
JTOOpOBOJIBHOTO COTJIacHs KIMEHTa, B TOM 4YHcle HH(OpMAIMH, MOIY4YeHHOH OT OaHka,
00CTyXKUBAIOLIET0 MOJIy4yaTelis CPeICTB, ornepaTopa miaThopMbl HUPPOBOTo pyoIs, yYaCTHUKOB
1aTopMbl TUPPOBOTO pyOIIst, @ TAK)KE ONEPATOPOB YCIYT IIIATEKHON HHPACTPYKTYPHI;

— Hajguuue uWHPOpPMALMKM O HECOOTBETCTBHHM XapakTepa coBepiiaeMbeix KimeHToM
TeleQOHHBIX MEPEroBOPOB C  HCIOJIb30BAHHEM AOOHEHTCKOTO HOMepa  IMOJBUKHON
panuoreneOHHON CBSI3M TPU OCYIIECTBICHHH ONepanuii Ju00 mepen MX OCYIIECTBICHHEM
(mepuoaAuYHOCTh (YacToTa), MPOJOJDKUTEIBHOCTh TeNe(OHHBIX IEPEroBOPOB) Tele(OHHBIM
neperoBopaMm, OOBIYHO coBeplIaeMbiM KilmeHTOM, a Takke O HE TUIHUYHOCTH IOJIy4aeMBbIX
coo01eHuit (yBeITM4eHUEe KOJIMYECTBA MOMy4aeMbIX COOOIIEHUH ¢ HOBBIX A00OHEHTCKIX HOMEPOB
WIM OT HOBBIX aJpecaToB), B TOM YHCJI€ B MECCEHDKepax U (WJIK) IO 3JEKTPOHHOM MoYTe, OT
orepaTopa CBSI3M, BIAJENbLEB MECCEHKEPOB, BIAJENbLIEB CAalTOB B HH(DOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" u (W) MHBIX IOPUIAYECKUX JIHII.

7.7. baHk mpu BBISBIEHUU OMNEpPAllUU, COOTBETCTBYIOIIEH MPU3HAKAM OCYIIECTBIICHUS
nepeBo/ia ACHEKHBIX CpelICTB 06e3 100poBobHOTO cornacus KirenTa (3a HCKIIIoYeHHEM NepeBoia
JIEHEXKHBIX CpelCTB (najee - omepaius) ¢ ucnoiabzoBanueM CBII), mpuocranaBnuBaeT npuem K
ucnionaenuto D/ Knuenra na 2 (/{Ba) ans.

[Ipu BBIABIEHUU UM onepanuu ¢ ucnoibzoBanuem CBII, cooTBeTcTBYyIOMIEH MpPU3HAKAM
OCYIIIECTBJICHUS ME€PEBOJIa JEHEKHBIX CpeAcTB 0e3 a00poBosibHOrO coriacus Knmenra, bank
OTKa3bIBaeT B COBEPILIEHUU COOTBETCTBYIONICH onepanuu (epeBoaa).

7.8. [Tocne BbIMOIHEHMS AEUCTBUM, IPEYCMOTPEHHBIX II. /.5. HacTosero /lorosopa,
bank npenocrasnser Knuenty nuadopmaruio (yBegomister Knuenra nro0biMu n3BecTHBIMU banky
crioco0amu cBsi3u (¢ ucnoyib3oBaHueM CUCTEMBI, 110 TeIEPOHY, MO FIECKTPOHHOM MOYTE U T.11.)):

7.8.1. 0 coBepIIeHUN UM JAECUCTBUIL, MPETYCMOTPEHHBIX M. 7.5. HacTosmero Jlorosopa;

7.8.2. 0 pekOMEeHIAIMsIX MO CHW)KEHUIO PHCKOB MOBTOPHOTO OCYIIECTBJICHHUS TMEPEBOJa
JICHEeXHBIX cpeacTB 0e3 cornmacus Kiunenra;

7.8.3. HesamemMTeNBbHO 3ampammBaeT |y KimeHTa TOATBEpKIEHHE BO300HOBJICHUS
ucnogHeHuss O/ He mo3gHee ONHOTO JHS, CIEXYIOIIEro 3a JHEM IMPHOCTAHOBIECHUs baHkom
npueMa K MCIOJIHEHMI0, ykazaHHoro ]I, cmocobamu, yka3aHHBIMH B 1. 7.8. HacTOSIIETO
Horosopa.

A B ciiydae otka3a bankom B coBepienuu Kimenrom onepannu ¢ ucnonaszoBanuem CBIT -
HEe3aMeUINTEIbHO 3anpammnBaeT y KiueHra BO3MOKHOCTb coBeplieHHs] KimeHToM MOBTOpHOMN
OTIEpaIlH, COJEPIKaIeH TE K€ PEKBU3UTHI MOJTydartesis (TUiaTeNblluKa) U Ty K€ CyMMY MepeBojia
(tasiee - MOBTOpHAs oneparys), crocodamu, IpeaycMOTPEHHBIMU J{oroBOopoM.

7.9. bank npu npenoctaBnennn KiueHty mHbopManum B COOTBETCTBHMU C M. 7.8.
HacTtosAwero JloroBopa BmpaBe B JONOJHEHHE K MOATBEPXKACHHIO 3ampocuTh y Kimenra
uH(popMmaruio, uto D] He ABIAETCS MEPEeBOIOM JCHEKHBIX CPEACTB 6€3 J0OPOBOJIBHOIO COTJIACHUs
KJIMEHTa, ¥ (1K) HanpaBuTh Kinenty uHdopmMaiuo o HeoOX0JMMOCTH COBEPUIUTH MTOBTOPHYIO
OTIEPAIINIO CITOCOOOM, KOTOPBIN MperycMoTpeH JloroBopoMm.

7.10. IIpu nonmy4yenun ot Knuenra nmoaTBepskaeHns BO30OHOBIECHUS UCTIONHEeHUs D/ umu
OCYIIECTBJIEHUN JIEUCTBUH 110 COBEpIIEHUIO KIIMEHTOM IMOBTOPHOM ONEpallii B COOTBETCTBHU C
n. 7.8.3. Hactosmero JloroBopa, bank nHe3amemmutensHo wucnonuser 2/ Knwuenra, mnpu
OTCYTCTBHUM MHBIX YCTAHOBJIEHHBIX 3aKOHOJATEILCTBOM Poccuiickoit denepanuyu OCHOBAHH HE
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npuauMath DJ] KinmeHTa K MCHONHEHMIO, a TaKXe €CIM MHOe He MpeaycMoTpeHo m. 7.12.
Hactosawero JloroBopa. B cioyuae mocrymiieHus noxareepxkiaeHus or  Kinumenta B
BBIXOJTHOM/TIpa3IHUYHBIA JIeHb, pacropspkeHue (3]1) mpuHUMAaETCs K UCIOJHEHHWIO B TEPBBIN
pabouuii 1eHb, CIEAYIONIHNA 32 TAKUM BBIXOJIHBIM/TIPA3AHUYHBIM JTHEM.

7.11. Tlpu wenomydyenuu ot Knmenrta moarBepknenus D) B coorBercTBHHM ¢ 1. 7.8.3.
Hacrosimero JloroBopa u (uin) nH(pOpMaIKH, 3aIIPOIIEHHON B COOTBETCTBUU C II. 7.9. HACTOSIIETO
JoroBopa, ykazaHHblid OJ] cuumTaeTcs HE NPUHATHIM K HCIOJIHEHUIO, a IPU OCYLIECTBICHUU
JeicTBUi MO coBepiieHnio KIMeHToM MOBTOPHOM omepanuu croco0oM, He MPeayCMOTPEHHBIM
JloroBopoM, OBTOpPHAsI ONlepanysi CYUTAETCS HECOBEPILIEHHOM.

7.12. Tlpn nonyuenun ot Kimenra yBemomieHust (¢ wucroib3oBaHueM CHCTEMBI, IO
TeneoHy, MO SIEKTPOHHOM mouTe U T.J4.) O ToMm, uto DJ] (B TOM uucie ormepamnus ¢
ucnonb3oBanuem CBII) sBnsieTcs mepeBooM IEHEKHBIX CPEeNCTB 0e3 JOOPOBOIBHOTO COTIacus
KinuenTa 10 ocyiecTBieHHsl CIMCAaHUs ICHEKHBIX CPeCTB ¢ OaHKoBcKoro cuera Knuenra, bank
HEe3aMeUTMTEIbHO OTKa3bIBACT B UCIIOMHEHUU D/ M coBepIIaeT mpoueaypsl, yKasaHHble B 11. 7.22.
—7.23. nactosmero Jlorosopa.

7.13. B cinyuae, ecnu, HecMOTpsi Ha HampasieHue Kmnmentom monrBepxaeHus O] wim
OCYIIECTBIICHUE ACHCTBUI MO COBEPIIECHUIO MOBTOPHOU Olepaluu, B COOTBETCTBUU ¢ M. 7.8.3.
Hactosiero Jlorosopa, bank momyunn ot banka Poccun nadopmanmro, conepkarniyrocs B 6ase
nanHbix banka Poccuun, baHk nmpuocTaHaBIMBAET MPUEM K UCIIOIHEHUIO MOATBEPKIAECHHOTO DJ]
Knuenra na 2 ([IBa) nus co aus HanpasieHus: Kiimenrom noarsepskaenus JJ1 uin oTka3bIBaeT B
coBepuieHnr KiueHTOM MOBTOpHOHM omepanuu. baHk B COOTBETCTBUHM ¢ M. 7.8. HACTOSILETrO
JloroBopa HezaMeuIUTENbHO yBeaoMisieT KilnenTa o mpuoCcTaHOBIEHUH IPUEMA K UCIIOJIHEHUIO
noareepxkaeHHoro JJ1 Knuenra unu 06 oTkasze B coBepiieHnr KimeHToM NOBTOPHOM onepanuu
C YKa3aHHMEM MPUYHHBI TAKOTO MPUOCTAHOBJIECHUS (O0TKa3a) U CPOKa TaKOr'o MPUOCTAHOBJICHHUS, a
TaK>Xe 0 BO3MOYKHOCTH coBepiueHus KiimeHToM nocnenyroueid moBTOPHOK ONEpALIMH.

7.14. B ciayyae npuoCTaHOBJIEHUS IIpUEMa K UCIIOJIHEHUIO noATBepxkaAeHHoro D1 Knuenra
B coorBerctBuM C 1. 7.13. Hacrosmero JloroBopa mo ucreueHuu 2 (JIByx) nHed co mHS
HanpasyieHus: Kiimentom noarsepxaenus 3J1 B coorBeTcTBUM ¢ 1. 7.8.3. Hacrosero JJorosopa
baHk He3aMennuTeNbHO MNPUHUMAET K HCIOIHEHUIO mnoATBepxkaeHHb OJ Kiuenta npu
OTCYTCTBHMM MHBIX YCTAHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoit denepanuyn OCHOBAHUN He
IIPUHUMATB NOATBEpKAeHHBIH O/ Knnenra k ncnosHeHuro.

B ciryuae otkasa B coBepuiernn KitmeHTOM MOBTOPHOM OTNepaIiui B COOTBETCTBHH C 1. 7.13.
HacTosmiero [lorosopa mo ucreuenuu 2 (/IByx) mHeil co JOHS OCYIIECTBIIEHUS JIEUCTBUI IO
coBepiIeHn0 KimeHToM NOBTOpHOM omnepanuy baHk coBeplIaeT NOCIEIyHOUIYI0 IOBTOPHYIO
onepauuio KnueHTa mpu OTCYTCTBUM MHBIX YCTAHOBJIEHHBIX 3aKOHOJATENBCTBOM Poccuiickoin
®denepanny OCHOBAaHU HE COBEPIATH MOCIEAYIONIYIO IOBTOPHYIO orneparuto Knuenra.

7.15.  HeitictBue mn.m. 7.5. — 7.11, 7.13. — 7.14. mnactosmero JloroBopa He
pacnpocTpansiercss Ha /I, sABisAolIMecs 10XOAaMM, B OTHOILIEHUU KOTOPBIX cTaThel 99
®denepanbHOro 3akoHa ot 2 okTs0pst 2007 roga N 229-®3 "O06 ucnoaHUTEIBHOM MTPOU3BOACTBE"
YCTaHOBJIEHBl OTPAHUYEHUS PA3MEPOB YIEp’KaHUS, a TAKKE IEPEBOJOB JIEHEKHBIX CPEICTB,
ABIIIOIIMXCS JOXOJaMH, Ha KOTOPBIE B COOTBETCTBUM cO cTrathell 101 ®PenepanbHOro 3akoHa ot
2 okts0pst 2007 roga N 229-®3 "O6 ucoaHUTEIFHOM MTPOU3BOICTBE" HE MOXKET OBITH OOpAIICHO
B3BICKAHHUE.

7.16. B cmyuae moctymienuss B baHk yBemomiieHuss OT OaHKa IUTaTENIbIIMKA O
NPUOCTAHOBJICHUM 3a4YMCICHHUS JEHEKHBIX CpelCcTB Ha OaHkoBckuii cuer Kimenra bank
npuocTaHaBiuBaeT Ha cpok 10 5 (I1atu) pabounx nHel co THA MONY4YEHUS TaKOrO YBEIOMIICHHS
3aYMCIICHUE JIEHE)KHBIX CPEJCTB Ha OaHKOBCKUH cyeT KimeHTa B cymMMe mepeBoja JEHEXHbIX
cpenctB Kimenra Ha cymMMy nepeBojia 3JIEKTPOHHBIX JEHEKHBIX CPEICTB U HE3aMeJIUTEIbHO
yBenomisieT KiMeHTa NHMCbMEHHO WM C MCHojib30BaHMEM CHCTEMBI O INPUOCTAHOBIIEHUU
3aYUCIJICHUS IEHEKHBIX CPEACTB U HEOOXOIUMOCTH MPEACTABICHUS B IIpeiesaX YKa3aHHOIO CpoKa
JIOKYMEHTOB, IOJATBEPKAAIONIMX OOOCHOBAHHOCTh IIOJYYEHHUs IEPEBEICHHBIX JEHEKHBIX
CPEJICTB.
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7.17. B cunywsae mpexacraBieHuss B Teuenwe S5 (Ilatm) paboumx pgHElt co gHS
MPUOCTAHOBIICHHS 3aYHCICHUS JCHEXHBIX CPEICTB Ha OAaHKOBCKUHN cueT KimeHTta 10KyMEHTOB,
MOJATBEPXKJAIOIMX OOOCHOBAHHOCTH IOJYYEHUS MEPEBEACHHBIX JEHEKHBIX CpelacTB, baHk
OCYILIECTBIISIET 32U CICHUE IEHEKHBIX CPEACTB Ha OaHKOBCKUH cueT KiueHra.

7.18. B cunywae HenpencraBienuss B TeueHue S5 (Ilarm) paboumx gHed co JHS
NPUOCTAHOBIICHHS 3aYHCICHHUS ACHEKHBIX CPEICTB Ha OAaHKOBCKUH cueT KimeHra 10KyMEeHTOB,
MOJTBEPXKIAIOIUX OOOCHOBAHHOCTh IOJYYEHHsI IEPEBEICHHBIX JCHEKHBIX CpenacTB, baHk
OCYILIECTBJISIET BO3BpaT JIEHEXHBIX CPEACTB WM 3JIEKTPOHHBIX JCHEXKHBIX CpPEACTB OaHKY,
oOciyxuBarouieMy IulaTenblivka, He mo3aHee 2 (Byx) paOouux [HEH, Mociie HCTeYEHUS
ykazanHoro 5 (IlstunHeBHOrO) Cpoka.

7.19. B cnyuae orkaza Kinuenra ot 3a4uciieHus: IEHEKHBIX CPEJICTB, B pa3Mepe CyMMBI
orepauuu 6e3 10OpPOBOJIBLHOTIO COTNIACHs KIMEHTa, B BaHK MpenocTaBisieTcs COOTBETCTBYIOIIEE
3asBiieHue B cBoOoaHON popme no Cucreme «MHTepHEeT-baHK» MK pu JIMYHOM NMPUCYTCTBUH,
coJieprkalee HoMep 3armpoca o onepamnuu 6e3 106poBoasHOro cornacus kiuenta (REQ). bank,
HE TO3/7HEe IHS, CIEAYIOLIEro 3a JHEM IIOCTYIUICHHUS 3asBICHUS, OCYIIECTBIIIET BO3BpaT
JEHEXKHBIX CPEACTB WM AJIEKTPOHHBIX JCHEXKHBIX CPEICTB B pa3Mepe CyMMbl orepanuu 0e3
JOOPOBOJIBHOTO COracus KJIMEeHTa OaHKY, 00CITYyKHBAIOIIEMY TUIaTeIbIINKA.

7.20. B cnyuasx, korga KinreHnTy cTaHOBUTCSI H3BECTHO O BO3MOKHOCTH KOMITPOMETAIINN
PazoBoro cekperHoro mnaposss/MoOwiIbHON mnoanucu (03HAKOMIJIGHHE HEYMOIHOMOYEHHBIM
JTUIOM, XuileHue, joruHa W (wmm) mnaposs, CHUM-kapTel 3aperucTpupoBaHHOTO HOMEpa,
MOOUIILHOTO yCTpoOiicTBa c YCTaHOBJICHHBIM «MoOUIBHBIM MPUIIOKEHUEM,
HECaHKIMOHMPOBAHHOE MCIOJIb30BAaHNE WM APYTrue MpUUMHBI NosBIeHus y Kirenra comHeHuit
B koH(puaeHumanbHocTH JI1 u (nnm) noruna u/unu naposns), Knuent o0s3aH He3aMeATUTENBHO,
nocye oOHapy>KeHHsI JaHHOTO (pakTa, HO HE MO3JHEE JHS, CISAYIOIIETro 3a JTHEM MOJIYYeHHUS OT
banka yBenomiieHHsI O COBEpPIICHHON Omepanuu, cooOIuTh 00 3ToM B baHK JUIsi MPHOCTaHOBKU
bankom Bcex miarexei Kimenra cnegyromumu cnocobamu:

- mo snekTponnoii moure: faktura@aresbank.ru

- o teiedonam (B paboyre THU B ONMEPAIMOHHOE BpeMs): TOJIOBHOU oduc - (495) 795 32

88; dumman — (4872) 36 33 72.

B ciyuae ecnu onepauyu Kirenta coBepiaroTcs ¢ UCIONIb30BaHHEM BaHKOBCKOM KapThl,
Hops10K HH(POPMUPOBaHHUs 0 6J10KHMpOBKe baHKOBCKOI KapThl, BbIylieHHON baHkoMm, onpenenexn
B COOTBETCTBYIOILIEM JOIOBOPE.

7.21. B cnywsae yrpatel Homepa wmoGwibHoro Ttenedona, KimeHnt o00s3aH
HEe3aMeNIUTEILHO coo0muTh 00 3ToM B bank 11 mpuoctanoBku bankom Bcex D] Knuenra.
Coob1enue o0 yrpare MoxeT ObITh iepeiaHo B bank no Tenedony ¢ ucnonb3oBanuem Konosoro
cloBa, JaHHBIX JIOKyMEHTa, yIOCTOBEPSIOLIETO JMYHOCTb, YKa3aHHBIX MpPU 3aKIIOYEHUU
JI0OTOBOpA, UJIU TPU JIMYHOM IoceleHnu banka.

7.22. B cnydae moctyrieHus ot KimeHTa cooOmeHus Mo JIEKTPOHHOH 1mouTe, Teeony
win o Cucreme «MHTepHeT-bank» o komnpometanuu OI1 (mm) komnpomeranmu D11, goctyn
Knuenta B CucreMy ¢ HCIOJIB30BAaHMEM COOTBETCTBYIOLIEH KoMIpoMeHTHpoBaHHOW OII
IPUOCTAaHABIMBACTCS IO MOJYYEeHUs1 OpUTrMHaa mucbMa oT KimeHnTa o BO300HOBIIEHHH PaOOTHI.

7.23.  Tlocne nony4yenust bankom opurnnana nucema Kimmenra o komnpomerarun O u
(umm) komnpomMeTanuu cpeacts JlI, npasa nocryna oruHa Kimenra aHHynupyroTcs.

Bwmecre ¢ Knuentom npousBoautcs ceepka I/, B TOM YUCIIe TUIATEXKHBIX, HOCTYHUBIIUX OT
Knuenta ¢ peectpamu, mpenoctaBieHHbIMM KilmeHTOM, ¢  f1aThl, yKa3aHHOM Kak
npennoyiokuTenabHas nara komnpometanuu OII u (mnm) kommpomeranuu cpencts Ol [lpu
OoOHapy>KeHHHM PACXOXJIEHUIl ¢ peecTpoM, mpenocTaBieHHbIM KimeHtoMm, bankoMm coznaercs
Komuccusi u3 npexacraButenss banka, Knuenta u npeacrasurens Omnepartopa CucTeMbl
«UnTepuer-bank» 11 onpenenenus pakra KOMIPOMETALIUH.

[Tocne vero opraHusyercsi BBIIYCK HOBOro JjoruHa KimeHTy, mpoBOAWUTCS IMOBTOPHOE
o3HakomsieHHe KimeHTa ¢ mpaBuiiaMu MCIOJIb30BaHUS JIOTMHA U TApoJIsd € LEJIbI0 UCKIIIOUEHUS
MOBTOPEHHUSI MOAOOHON CUTYalluu B OyAyIIEM.
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bank paccmatpuBaet 3asBienus Kmuenta u mpenocrtaBiser Kimmenty mndopmaruoo o
pe3ylbTaTaXx pacCMOTPEHHs 3asBICHHUM, B TOM 4YHCIE B MUChMEHHOW (Qopme 1mo TpeOOBaHUIO
Knuenta, B CpoK, yCTaHOBJIEHHBIN IEUCTBYIOLIMM 3aKOHOAATENLCTBOM Pocculickoit denepanuu,
HO He Oonee 30 (TpuauaTu) qHEH co IHS MOJMYYCHHUs TAaKUX 3asBICHHUM, a Takke He Oonee 60
(IllectunecsT) qHEH cO AHS MOTYYESHUS 3asBICHUN B CiIydae OCYLIECTBICHUS TPAHCTPAHUYHOTO
nepeBo/ia IEHEKHBIX CPEJICTB.

7.24. baHK BIpaBe NPUOCTAHOBUTH Hcmojb3oBanue Kmumentom OII, ecnmu ot banka
Poccun momydena wHpopMarnus, coieprkaimiascs B 0a3e maHHbiXx banka Poccum, Ha mepuon
HAXOXJICHUs yKa3aHHBIX CBeleHUN B 0a3e nanHbix banka Poccum.

7.25. bank mpHocTaHaBJaMBaeT ucroab3oBanue Kimenrom DI1, ecim ot banka Poccun
nosyueHa uHopMmanus, cojepxaiasica B 0aze naHHbIX banka Poccum, koTopasi coaepkuT
cBeficHMsT (efepalbHOrO0 OpraHa WCIOJNHUTENBHOW BIACTH B cdepe BHYTPEHHUX Jel O
COBEPIICHHBIX POTUBOIIPABHBIX IEHCTBUAX (O CIy4yasX U MOMBITKAX OCYILECTBICHUS MEPEBOIOB
JIEHEXKHBIX CpelcTB 0e3 J0OpOBOJILHOTO corlacHs KiIHWeHTa), (mamee — cenenus MBJ)),
oTHocsIasicst K KiuenTy (ero mpenctaBuTeNsM), Ha EPUO HAXOXKACHUS yKa3aHHBIX CBEICHUN B
6a3e nanubix banka Poccuun.

7.26. Ilocme mpuocraHoBieHuss ucnonb3oBanus Kmmentom Ol B ciyuae,
nperycMOTpeHHOM 11. 7.25. Hactosmiero JloroBopa, bank yBemomusser KimeHnra moObiMu
u3BecTHBIMU baHky cmocobamu cBsizu (1o TenedoHy, MO AIEKTPOHHOW MouYTe U T.O.)) O
MPUOCTAHOBIICHUM wucHodb30Banus OII, a Taxxke o mnpaBe Kiumenta mnopate B MOpPSAKe,
ycraHoBieHHOM bankom Poccuu, 3asBienne B bank Poccun, B Tom uuncne yepe3 bank, 00
WCKIIFOUEHHUH CBEICHHM, OTHOCSIIMXCA K KineHTy (ero mpeicTaBuTelisM), B TOM YUCIe CBECHUN
MB/I, u3 6a3bl nannbix banka Poccun. B cnyuae nogaun Knuentom (mpu IMUHOM MPUCYTCTBUN)
B bank 3asBnenus Ha Oyma)kHOM HOcUTeJie 00 UCKITFOYSHUH CBEJCHUHM, oTHOCAIUXCsl K Knuenty
(ero mpexacraBuTensaM), B ToM uucie cBenennii MBJI, u3 6a3pl mannbix banka Poccuu, oOmeH
nHdOpMarmeil, B MopsAaKe ycTaHOBIeHHOM bankom Poccuul, ocymiectBisieTcs depes ampec
3JIEKTPOHHOMW MOYTHI, YKa3aHHBIN TP Noaye 3asBieHus Kinuenra.

7.27. B ciydae moiydeHus B TOps/Ke, ycTaHOBIeHHOM bankom Poccun, nadopmaun
00 MCKIIIOUEHUU CBeIeHHM, oTHocamuxcs K Kimenty (ero mpeacraBureneil), u3 6a3pl TaHHBIX
banka Poccun, bank He3aMemIUTENLHO BO300HOBISET HcHONb3oBaHue Kimentom OIl u
He3aMeUIUTeNbHO yBeaoMisieT KnueHTa moObiMH M3BeCTHBRIMH baHky crocobamu cBsizu (110
TenedoHy, Mo AEKTPOHHOM MOUTE U T.1I.)) O BO3MOXKHOCTH Hcmoab3oBanus DIl npu orcyTcTBUN
WHBIX OCHOBAaHMUW JIJIi MPHUOCTAHOBIEHUs Hcnoiab3oBaHus OIl KimeHta B COOTBETCTBUH €
3akoHoAarenbecTBOM Poccniickoit denepanum wim JJoroBopom.

7.28. Kmuent BmpaBe yBeqOMHTh baHK O BBISBICHHBIX KOMIIBIOTEPHBIX aTakax,
HaIpaBJIE€HHBIX Ha OOBEKTH MH(POPMAIMOHHONW HHPpACTpyKTypbl KimeHTa, KOTOpble MOTYT
MPUBECTH K CAy4yasM W (WJIHM) MOMBITKAM OCYIIECTBIEHHUS TMEPEBOJOB JACHEKHBIX CPEICTB 0e3
corjacus KIueHTa (ganee — YBeAOMIICHUS TI0 KOMIIBIOTEPHBIM atakam). [lopsiok yBenomiaeHui
M0 KOMIIBIOTEPHBIM aTakaM, BKJIOYas CIOCO0 Tepeqadyd TEeXHMUYECKHUX JMJaHHbIX B baHk,
pasmemiensl  Ha  odunmambHoM  caiite  banka B cetm  HMuTepHeTr 1o ampecy
https://www.aresbank.ru/counter_fraud/. Bank peanmn3oBbiBacT Mepbl MO BBISBICHHIO U

! Viasanue Banka Poccun or 13.06.2024 N 6748-Y "O MOpSIIKE TOJa4YM KIMEHTOM OIlepaTopa IO MEPEeBOLY
JICHeXXHBIX cpelicTB B bank Poccun 3asBiieHHs1 00 MCKIIIOUEHMN CBEJCHUH, OTHOCSIIUXCS K KIMEHTY WM (MIIH) €ro
AIIEKTPOHHOMY CPEJICTBY IUIaTeXa, U3 0a3bl JAaHHBIX O CIy4asX U MOIBITKaX OCYIIECTBICHHUS ITEPEBOIOB ICHEKHBIX
cpencTs 6e3 JOOPOBOIBHOTO COTIIACHs KIMEHTA, opsaKe MpuHATHS bankom Poccnn MOTHBHPOBAaHHOTO pemeHust 00
YIOBJIETBOPEHHUH WIIM 00 OTKAa3€ B YIOBJIECTBOPEHHUH 3asBICHUS KIMEHTA ONIepaTopa M0 MEePEBOY IEHEKHBIX CPEICTB
WM MOTHUBHPOBAHHOTO 3asfBJICHHS OIlEpaTopa IO IEPEeBOAY NCHEXKHBIX CPEICTB 00 HCKIIOYEHWH CBEICHUH,
OTHOCSIINXCS K KIIMEHTY U (WJIM) €T0 AJIEKTPOHHOMY CPE/ICTBY IUIATeXa, U3 0a3bl JaHHBIX O CIIydasX M MOIBITKaX
OCYIIECTBIICHUSI NIEPEBOJIOB CHEXKHBIX CPEACTB 0e3 MOOPOBOIBHOIO COTVIACHS KIMEHTAa W TOPSAKE IOIy4eHHs
OIIEpaTOPOM I10 MIEPEBOAY JICHENHBIX CPEJICTB HHPOPMAIMK 00 MCKIIOYEHUH CBEACHUH, OTHOCSIINXCS K KIIMEHTY U
(unM) ero 3NIEKTPOHHOMY CPEACTBY IUIaTeKa, U3 0a3bl JaHHBIX O CIy4asX M MONBITKaX OCYIIECTBICHHS IEPEBOJIOB
JICHE)KHBIX CPE/ICTB O€3 J0OPOBOJIBHOTO COTIIACHS KIMeHTa" .
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YCTPAHEHUI0 NPUYMH U MOCIEICTBHM KOMIIBIOTEPHBIX aTaK, COIVIACHO YBEIOMJICHHMSM IIO
KOMIIBIOTEPHBIM aTaKaM.

7.29. baHk BHpaBe @pHU peaNTM3aLUUd  MEPOIPUATUH IO  MPOTHBOJACHCTBHIO
OCYILIECTBIICHHUIO TIEPEBOIOB JCHEKHBIX CPEICTB 0€3 coriacus KJIMeHTa, B oTHomeHun Kiuenra
(mostyyaTensi CpeiCTB) BBECTHM OIpaHMUYEHMs 110 MapaMeTpaM OIepainuil M0 OCYILECTBICHUIO
NIEPEBOJIOB JICHEXKHBIX cpeAcTB Kimenrta (Ha cymMmmy oHOH omepanuu, o0IIyt0 cyMMy MepeBo/a,
IepUOJI BPEMEHH) ¢ HCIoIb30BaHeM CHCTEMBI, a TAK)Ke OTPaHUYEHUS HA MOJyYeHHE HATMYHbIX
JICHEeXKHBIX CPeJCTB B OankoMaTax u (win) kaccax banka npu nocryruienuu B bank nnpopmanmu
0 TOM, uTO JaHHbIH KiMeHT sBisercd mosyyaTeneM CpeACTB, B aJpec KOTOpPOro paHee
COBEpUIAJIUCH OTIEpaIUH 110 IEPEBOAY ACHEKHBIX CPEICTB 0€3 COrjacus KIUEHTA.

7.30.  IIpu mocTyIuieHUH 3a1poca OT YIOJHOMOYEHHBIX OPraHOB B OTHOLLIEHUH Ollepaluu
0e3 1oOpOBOJBLHOTO COTjlacus KJIMEHTA, B ciiydae oTka3za KimeHTa OT 3auMciieHust NEeHEKHBIX
CpeACTB, B pa3Mepe CyMMbI omepanuu 0e3 10OpOBOJBHOIO corjlacusi KiIMeHTa, B baHk
IPEOCTABIISICTCSI COOTBETCTBYIOIIEE 3asBICHHE B CBOOOIHOM opme 1o cucteme MHTEepHET-0aHK
WIN TP JIMYHOM NPUCYTCTBUH, COJEpIKAllee HOMEp 3ampoca Mo onepanuu 6e3 100poBoIbHOIO
cornacus kiuenta (REQ).

7.31.  baHk, He o3HEE H, CIEAYIOIIEro 3a IHEM IOCTYIUICHUS 3asiBJICHH s, YKa3aHHOTO
B 1. 7.30. HacTosuiero JloroBopa, OCyIEeCTBISIET BO3BPAT JICHEXKHBIX CPEJICTB B pa3Mepe CyMMBbI
ornepauuu 6e3 J0OpOBOJIBHOIO COrjacus KJIMeHTa B OaHK IJIaTeNbIINKA.

7.32. O BO3BpaTe NEHEXKHBIX CpeAcTB baHk HezamemmuTenbHO yBenomisier Kimenrta
1r00bIMH M3BeCTHBIMU baHKy crioco6amu cBs3M (¢ ucnosnb3zoBanueM CucteMsl, 1o teaedoHy, no
AJIEKTPOHHOM MOYTE U T.1.).

8. B3AMMOJIEICTBUE B CUCTEME

8.1. CtopoHbl  00s3ylOTCA  BBINOJHATH peXuM olecriedeHuss OE30MacHOCTH,
YCTaHOBJICHHBIN TIpaBriiaMu CHUCTEMBL.
8.2. Hanpasnenusie Kiinentom uepes Cucremy /1, cunrarorcs npuHsaTeiMu bankom ¢

MomeHTa peructpaunn /] Ha cepBepe CucteMbl U mpucBoeHueM ctaTtyca «Jlocrasien B banky.
bank BmpaBe He nmpuHUMAaTh K UcCNoNHEHHIO D] 10 monydyeHuss baHKOM MOATBEPKIArOIIMX
JIOKYMEHTOB.

8.3. B3aumopneiicTBue B nessix ocymecTBiaeHus onepanuii no Cuery:

8.3.1. Pacuernwlii nokymeHT, HampasieHHbI Kimentom banky depes Cucremy,
CUMTaeTcsl MPUHATHIM baHKOM ¢ MOMEHTa perucrpainuu ero Ha cepsepe Cucremsl, Tabauna
crarycoB D/ B Cucreme ¢ KOMMEHTAapHUsIMHU, yKazaHa B 1.6. HacTosimiero Jlorosopa. PacuerHsle
JNOKyMeHThl KireHTa UCIONHAIOTCS B CPOKH, YCTAaHOBJIEHHBIE 3aKOHOATEIBCTBOM Pocculiickon
®enepanyu U HacToAILMM J[oroBopom.

8.3.2. Kimenrt omnauuBaer yciayru banka 3a obciyxuBanue Cuera B COOTBETCTBHH C
JIeMCTBYIOIIMMHI Ha MOMEHT IpOoBeieHUs onepauuu Tapudamu.

8.3.3. KimeHt moaTBepxaaeT, 4To Bce UHAHCOBBIE ONEPAINH, OCYIIECTBISIEMBIE UM C
ucnoap3oBaHueM CHCTEMBI, HE NPEANOJAraloT IUIATEXH, CBS3aHHBIE C OCYIIECTBIECHUEM
peIPUHUMATEIbCKOM AeSITENbHOCTH, BEIEHUEM YaCTHON MPAKTUKH WIIM KaKUX-ITH00 oneparuii,
IIPOTUBOpEYAIIMX JEHCTBYIOLIEMY 3aKOHOAATeNbCTBY Poccuiickon denepanuu.

8.3.4. KimenTt nmaer moiHOoe M Oe3yCIIOBHOE corjlacHe (3apaHee JIaHHBIA aKIeNT) Ha
cnucanue co cBoero (Cuera IUIaThl 3a OKa3aHHbIE MO HacrosimeMmy /[loroBopy yciayru B
coorBercTBUM ¢ Tapudamu banka. bank BmpaBe otTka3aTh KimneHTy B HCIONHEHUU
3aperuCTPUPOBAHHOTO PacyeTHOro JOKyMeHTa, €CM IMpH MPOBEpKe OyIeT YCTaHOBJIEHO, YTO
UCIIOJTHEHUE MPEAYyCMOTPEHHOW MM (PUHAHCOBOW ONEpaluy MPOTHBOPEUYHUT 3aKOHOIATEIHCTBY
Poccuiickoit denepanuu, HopmaTuBHbIM akTaM banka Poccun, JloroBopy WM HHBIM JOrOBOPAaM,
3aKiIIouYeHHBIM Mexy bankom n Kinenrom, onpeaensomnuM Nopsa0K IpOBEASHHs ONepaluii mo
COOTBeTCTBYOIEMY CUeTy.
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8.3.5. bank BmpaBe oTkazaTh KiueHTy B HCHOJHEHHH ¢ TOMOIIbIO CHCTEMBI
3aperuCTPUPOBAHHOTO PacueTHOro IOKyMeHTa B ciiydae, €CIM €ro MCIOJHEHHE TpeOyeT B
COOTBETCTBUM C BAJIKOTHBIM 3aKOHOJATeNbCTBOM Poccuiickoit denepaunu NpeaoCcTaBICHUS
Knuentom B baHnk 00OCHOBBIBAIOUIMX JOKYMEHTOB, a TAaK)K€ JOKYMEHTOB, MOJTBEPKIAOIINX
(dakT UCHIOTHEHHs! YCIyT, paboT, mepefadn pe3yabTaTOB UHTEIUICKTYadIbHOU JesTeNbHOCTH WU
TOBapoB (Jajee Takke — <«IIOATBEPXKJAIOIIME JOKYMEHTh») U  COOTBETCTBYIOILIUE
MOJTBEPXKJIAIOIIUE TOKYMEHThI IpenacTaBienbl Knuentom B bank He Obuin. B cimyuae oTkasza
banka ot ucnomHenus, 3aperucrpupoBanHoro OJI, Knuent BmpaBe oOpatutbes B bank 3a
MOJIyY€HUEM COOTBETCTBYIOLIEH HH(POPMAIIUH, B TOM YUCJE O MPUYMHAX HEUCIIOTHEHHUS.

8.3.6. Kimmenr o0s3yercst niucbMeHHO coobmaTh banky B Teuenue 10 (decarn) padounx
JHEH 1ocie noydyeHus: 0aHKOBCKHUX BBIMKMCOK MO CYETY 000 BCEX HETOUHOCTSIX MIIM OIIMOKax, 00
omMO0YHO 3aurCiIeHHBIX Ha CUeT NEHEeKHBIX CyMMax.

8.3.7. KuueHT 00s3yeTcs BO3BPAaTHTh ONIMOOYHO 3auMciieHHble Ha CUeT JICHEKHbBIC
CYMMBI, IIEPEBOJIOM JIEHEXHBIX cpeAcTB Ha Cuer, yka3aHHbli bankoM. B mpoTuBHOM ciyuae
KnueHT HeceT puCK BO3HMKHOBEHMsI HEOJIArompUATHBIX IMOCIEACTBUI: CBA3aHHBIX C YIUIATOMN
IIPOLIEHTOB 3a II0JIb30BAHME UYKHMHU JIEHE)KHBIMU CPEICTBAMU M HMHBIMU YCTAaHOBJICHHBIMU
JEHCTBYIOIMM 3akoHoaarenbcTBOM Poccuiickoit @enepanuu. B cnyuyae BbisiBieHus bankom
ommn6o4Ho 3auncieHHbIx Ha Cuer KimmenTa cymm, baHk 11t mcripaBiieHuUs OIMOOYHBIX 3amuceit
MIPOU3BOJUT criricaHue cpeactB co Cuera KnueHTa ¢ ero nMCbMEHHOIO COTJIacHus.

8.3.7.1. bank orpanmunBaeT (IPUOCTAHABIIMBAET) MEPEBOJ] ACHEKHBIX CPEJICTB B CIIydac
OCYLIECTBJIEHUS ONlepalliy UJIM HECKOJIBKUX OTIepalliid, IPEBBIIAIONIUX JIUMHUTbI, yCTAHOBJICHHbBIE
B [Ipunoxxenun Nel k Hacrosmemy poroBopy. O mpuocraHoBieHuu KimeHT yBegomisieTcs
T00bIMH  U3BECTHBIMU baHKy cmocobamu cBsi3H (TeledoH, SJIEKTpOHHas MoyTa H T.1.).
YcTaHOBIIEHHBIE JIUMUTHL MOTYT OBITH M3MeHEHbl KimenToM myTéMm mpepoctaBieHuss B baHk
COOTBETCTBYIOIIETO 3asBJICHMUS.

8.4. HNudpopmupoBanue 06 onepanusax nmo Cyery:

8.4.1. HudopmupoBanue 06 omepanusx mo CUeTy OCyHIECTBISIETCS B COOTBETCTBUU C
HacrosmuM JloroBopom u aedictByromumu Tapucdamu banka, ¢ coOnroneHuem TpeGoBaHUM
JIEHCTBYIOLIEro 3aKoHoaarenscTBa Poccuiickoin @denepannu, myrem npenocraBieHus Knuenty
Beimucku no Cuery:

— B DJICKTPOHHOM BHJIE, TTocpecTBOM CHCTEMBI (Jlajiee — BBITUCKA B DJIEKTPOHHOM
BHJIC);

— Ha OymMa)xHOM HocuTene no TpedoBaHuto KimeHrta, mpu JIM4YHOM oOpaleHuu
Knuenrta B bank B omneparnuonHHoe BpeMsi paboTel banka (nanee — BbINHCKA), MPU 3TOM
HecoBepuieHHoeTHIM KitmenTam B Bo3pacte ot 14-ti 10 18-Tr stet Beinucka mo Cyery BeIgaeTcs
baHKOM TOJBKO 3aKOHHBIM MPEACTAaBUTENSAM (POAMTENSIM, YCHIHOBUTEISM WM IOIMEUYUTEINIO)
TaKWX HECOBEPIICHHONIETHUX KineHToB;

— CMC- wundopmupoBannem/ PUSH-yBenomneHuem/coodmeHneM 3aKOHHBIM
NPEJCTaBUTEISIM  (POTUTENSIM, YCHIHOBUTEIISIM WJIM  TIOTICYUTENSIM) HECOBEPIIEHHOJIETHUX
Knuenros (B Bo3pacte oT 14-tn 1o 18-TH jer) (B HeNAX MPOTUBOJEHCTBUS OCYILECTBICHUIO
onepanuii 6e3 100pOBOIBLHOTO COTIacHs KIIMEHTA).

8.4.2. JlononHWTENbHbIE YCIyrd Mo HHPOpMHpoBaHUIO KiMeHTa OCylIecTBISIOTCS Ha
OCHOBaHWHW ToanucanHoro Kimentom 3aspiieHus Ha moakitrodeHue k yciayre "CMC/PUSH-
uHpOpPMHpOBaHUE", KOTOPOE SABJISIETCS HEOThEMIIEMOM YacThI0 HacTosmero Jlorosopa (Ha HoMep
MOOUJIBHOTO Tele(oHa, YKa3aHHOTO B 3asiBJICHUHN), CIEAYIOIUMHU CIIOCO0aMu:

— CMC-undopmupoBaHue;

— PUSH-yBemomiteHs/cOO0IICHHUS,

8.4.2.1. HecosepmenHonetnum Kimentam B Bo3pacte oT 14-tm mo 18-Tm jer yciyra
«CMC/PUSH-urpOpMHUpOBaHUE» TOAKIIOYAETCS TOJIBKO OJHOBpEMEHHO Ha 2 (JBa) HOMepa
MOOMIIBHOTO Tene(oHa:

— Ha HoMep MoOmiIbHOro Tenedona Knuenra;
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— HA HOMEp MOOWJIBHOro TeledoHa OJHOTO U3 3aKOHHBIX MpelCTaBUTENEH
(poauTens, yCbIHOBUTEIISI WIIM TIONICUUTENIS1) TAKOTO HecoBepIieHHoeTHero Kimenra;

8.4.3. Kuuent u bank npuium K corjiameHuto, 94to 0013aHHOCTh baHka B COOTBETCTBUH
¢ mn.8.4.1. - 8.4.2. no undopmupoBanuto Kimenra o coBepuieHHbIX omnepanusax mo Cuery
UCIIOJTHEHA, C MOMEHTA:

— BpyueHusi Kinnenty Beinucku (1o 3ampocy);

— HanpasiieHus1 KiMeHTy BBIMUCKU B AJIEKTPOHHOM BHJIE (B TOM YHCJIE C MOMOIIBIO
Cucremsl);

— HanpasieHus Knuenty CMC;

— Hanpasienus: Kimmenty PUSH-coo06menus/yBegomnenusi.

8.4.4. B cnyuae nHenonyuenus Knuentom Boimucku no CueTy no HezaBHucsIIUM oT banka
npuurHaMm B cootBercTBUU C IL.I. 8.4.1. — 8.4.3. Hacrosmero JloroBopa, B cpok mo 23.59 mno
MOCKOBCKOMY BpPEMEHH JHS, CJIEAYIOIIero 3a JHEM CIHCaHus CyMMbl omepanuu, KineHt
CUMTAETCS JOJDKHBIM 00pa3oM MPOruH(GOPMHUPOBAHHBIM.

8.4.5. baHK He HeceT OTBETCTBEHHOCTH 3a JIOCTYITHOCTh HOMEpa MOOMIIBHOTO TesiepoHa,
Ha KoTopsblii Kimmenty ornipasienst CMC-, PUSH-yBegomienune/coobmienne, B TOM Yuciie 3a coou
B paboTe OmepaTopoB CBSA3M, CETEHl CBA3M, BO3HUKINIKE MO He3aBUCAUIMM OT baHka npuunHaMm u
MOBJIEKIINE 32 COOOH HECBOEBPEMEHHOE TIOTYUYECHUE WK HeTloTydyeHne KiimeHToM HanpaBiIeHHbBIX
YBEIOMJICHUH.

8.4.6. baHK He HeceT OTBETCTBEHHOCTH B CJy4ae, €CIIM BBIIICKA B JIEKTPOHHOM BHUJE,
CMC-coobmenust mubo PUSH yBenomiienuii/coobmienuii, ¢ uHpopmalmein o0 onepanuu 1o
O6ankoBckomy cueTy Kimenra He ObUH mosrydeHsl KimeHTOM 1o mpuYMHAM, HE 3aBUCSIIUM OT
banka.

8.4.7. Ilpm wundopmupoBanun KimeHTa O KaXIO0W COBEpIICHHOW ONEpaIiy I10
0aHKOBCKOMY cdYeTy/cyeTaM ¢ wucrosib3oBanueM CHUCTeMbl MyTeM MpeaocTaBieHus KimeHnty
BBIIKACKU IO CYETYy/cYeTaM B DJIEKTPOHHOM BHJIE, B TOM YHUCJIE C HCIOJIb30BaHMEeM CHCTEMBI, a
TaKkKe MmyTeM u3MeHeHus ctaryca DJ] B Cucreme, OCYyLIECTBISETCS CIEIYIOIIMM CIOCOOOM:
BBINMMCKA TpenocTaBisiercss KnmeHTy aBromarmdecku mpu Bxone B Cucremy, a Takke Npu
UCIIOTHEHUH Kaxxkaoro D/I.

8.4.8. Kiment nmpu ucnonp3oBaHuM CHCTEMBI 00S3yeTCs TMOMY4YaTh yBEIOMIICHHS W3
banka crnoco6aMu, yCTaHOBJIIEHHBIMH HAcCTOSIIMM J[OrOBOPOM M COINIACOBAHHBIMU CTOPOHAMHU
Hacrosuero Jloroeopa.

8.4.9. KimeHT uMeeT mpaBo CaMOCTOSITEIbHO MCIOIb30BATH JIOMOJIHUTENIBHBIE KaHAJIbI
MH(OPMUPOBAHUSI O COBEPILICHUM KaxaoW omepanuu 1o OaHkoBckomy Cuery/Cueram ¢
ucrnosb3oBanueM [Ipasun Cuctemsr Faktura.ru (snekTpoHHas mourta), Moiy4eHHe BBIMUCOK.

8.5. B3anmopneiicTBHe B neJsIX 0Ka3aHUSI OPOKEPCKHUX yCIyT.

8.5.1. Kiment BmpaBe HampaBisATh ¢ ToMomplo CHCTeMBI B TOM 4YHCIE, HO
HEHCKIIIOYUTEBHO, CIEIYIOLINE TUIIBI COOOIIEHNUH:

- MOpPYYEHHUs] Ha COBEPIIEHUE CJIENIKH C IIEeHHBIMU Oymaramu;

- MOpPYYEHHUs1 Ha BO3BpAT JCHEXKHBIX CPEJICTB;

- MHBIE COOOIIEHHS C yIETOM HaJIM4Msl TEXHUYECKOH BO3MOKHOCTH UX MOIa4H Yepes3
Cucremy.

8.5.2. CooOmenune, HampaBieHHoe Kimenrtom Bpoxepy depe3 Cucremy, cuuTaercs
npuHATEIM BpokepoM ¢ MOMeHTa perucTpaiuu ero Ha cepepe Cucremsl, Tabauna cratycoB D/
B CrctemMe ¢ KOMMEHTapHsIMHU yKa3aHa B 11.6. HacTosmiero JloroBopa.

8.6. B3aumoseiicTBue B 1eJIAX KPeANTOBAHMA:

8.6.1. C momompsio Cucremsl, bank mpenocrapnser KineHTy Ha MOCTOSIHHOW OCHOBE
JOCTYIl K akKTyallbHOH HH(pOpManuu 000 BCEX NEHCTBYIOMIMX KPEAUTHBIX 00s3aTeNIbCTBAX
Knuenra, B ToM ymcie 00 ocraTkax 3aJ0JDKEHHOCTH, MPEACTOSIIMX IUIaTeXaX W TEKyIeM
3HAQUEHWU IOJHOM CTOMMOCTH KpEIHWTa, PACCUUTAaHHONH B COOTBETCTBUH C TPEOOBAHUSAMHU
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JIEHCTBYIOIIETO 3aKOHOJaTeNbcTBa Poccuiickoit deneparnu, 00 WHBIX MapaMeTpax KpeauTHBIX
00513aTeNIbCTB B COOTBETCTBUU € TPeOOBaHUAMH JIEHCTBYIOIIETO 3aKOHOAATENbCcTBAa Poccuiickoit
denepanuu.

8.6.2. KiumenTt BmpaBe HampaBisaTh ¢ TOMOMIbI0 CHCTEMBI COOOIIEHUS, 3asBIICHUS,
PElyCMOTPEHHBIE JJOTOBOPOM O MPEIOCTABICHNUN KPETUTHBIX CPEICTB M0 (hOpMe COTITaCOBAHHOMN
baHkoM, B TOM 4mciie, HO HE HCKIIFOUUTENBHO!

— 3asBJIEHUE - aHKETY Ha MPeIOCTaBJIeHNE KpeauTa (J1ajee — 3asBICHUE - aHKETY):

— coobuieHne 00 HM3MEHEHHWU JMJaHHBIX, YKa3aHHBIX B paHee MpPeACTaBICHHOM
3as1BJICHUU-AHKETE;

— 3as1BJICHHE Ha MpeAocTaBieHue TpaHila o KpeAUTHOMY JOIOBOPY;

— 3as1BJICHUE Ha TOCPOUYHOE MOTalleHUue KPeauTa;

— 3asiBJICHHE Ha JIOCPOYHOE YACTUYHOE MOTallleHUE KPEeInTa;

— 3asBJIEHUE Ha MPEAOCTaBICHHUE CIIPABOK U MHOM HMH(OPMALIMH 110 KPEIUTY;

— WHBIE 00paIeHus/mb0 3asBICHUS KIMEHTA 110 BOIIpocaM KpenuToBaHus B banke.

8.6.3.  CooOmenue, HampaBieHHoe Kmmentom banky uepes Cucremy, cuyuTaercs
npuHATHIM BaHKoM ¢ MOMeHTa peructpanuu ero Ha cepepe Cucremsl, Tabnuma cratycos /1 B
Cucreme ¢ KOMMEHTapHUsIMH YKa3aHa B I1.6. HacTosimero JloroBopa.

8.6.4. B cnyuae ecnu kpeaut Obu1 monydeH Kimentom B banke, To KnmeHT nomkeH
MoJIaTh 3asiBIeHUE (B MPOU3BOIIbHOI (hopme) B baHk, B 1esx oTpakeHus (paHee MOTYyYeHHBIX B
banke) kpeauroB B Cucreme, TOJIBKO B 3TOM ciy4yae y baHka BO3HMKaeT OOS3aHHOCTH MO
IpeI0CcTaBIeHUI0 HH(OpMaIUU yKa3aHHOU B 11.8.6.2. JloroBopa npu nomoru CUCTEMBI.

8.7. B3anmopeiicTBHe B IeJsAX BBINYCKA M 00C/Ty;KMBaHUsI BaHKOBCKHUX KapT.

8.7.1. Kiment BmpaBe HampaBisATh ¢ TnoMomplo CHCTeMBI B TOM 4YHCIE, HO
HEHCKIIIOYUTENbHO, CIEIYIOLIE TUIIBI COOOLICHNUH U 3asiBICHUN:

- 3asBJICHUE Ha NIEPEBBITYCK baHKOBCKOM KapThl;

— 3asBJICHUs Ha OJIOKUPOBKY baHKOBCKOM KapThl;

- 3asiBJIEHHE Ha pa30JI0KUPOBKY BaHKOBCKOM KapThl;

— 3asBJICHHE Ha MOJIKJI0YEeHNEe/N3MEHEHNE/OTKIIIOYEHUE TOTIOIHUTENIbHON YCITYTH;

- 3ampoc Ha BPEMEHHYIO OJI0KHUPOBKY/pa30IoKHUpOBKY BaHKOBCKOM KapThl;

— 3arpoc Ha U3MEHEHHE apaMeTpoB 6e30MacHOCTH baHKOBCKOM KapThl;

— MHBIE COOOIIEHMsI/3asBICHHS IO BompocaM obOciykuBaHus CueroB, baHKOBckuX
KapT U NIEPCOHANBHBIX JaHHBIX KinneHra.

8.8. CooOmienne, HampaBieHHoe Kiuentom banky wuepe3s Cucremy, cunTaercs
npuHATHIM baHKOM ¢ MOMeHTa peructpanuu ero Ha cepepe Cucremsl, Tabauna cratycos 3/ B
Cucreme ¢ KOMMEHTapHsIMH yKa3aHa B 1. 6. HacTosiiero Jlorosopa.

8.9. B3aumopeiicTBue B LeJIAX OCYyIIECTB/ICHUS BAJIOTHOIO0 KOHTPOJIS.

8.9.1. B wmemsax ocyuiecTBiI€HHs BAIIOTHOTO KOHTPOJIS MO OINEpalusiM B MHOCTPAHHOU
BAJIOTE U poccuiickux pyoOnsx Kinuent BhpaBe HampaBiiTh B baHK J1OKyMEHTHI,
IIPElyCMOTPEHHBIE 3aKOHOaTeNbCTBOM Poccniickoit ®enepaunu nmpu nomouy CUCTEMBI.

8.9.2. Ilpu npucoeamnenun Knmenrta k ycnoBusM HacTosmero JloroBopa, TOKYMEHTHI
BAIIOTHOTO KOHTposst KimeHT HampaBiser B BaHK B 3J€KTPOHHOM BHJE, C COOJIIOJCHHEM
neicTBU, yka3aHHbIX B 1. 5.1.4. JloroBopa, KOTOpbIE IOPUINYECKH SKBUBAICHTHBI IOKYMEHTaM,
COCTaBJIEHHBIM Ha OYMa)KHOM HOCHTEIIE.

8.9.3. CooOmenune, nampasneHHoe Kimentom banky uyepes Cucremy, cuuTaercs
npuHATHIM BaHKOM ¢ MOMeHTa peructpanuu ero Ha cepepe Cucremsl, Tabnuia cratyco /1 B
Cucreme ¢ KOMMEHTapHsIMHU yKa3zaHa B 11.6. HacTosmiero JloroBopa.

8.10. B3ammopeiicTBue B HeJSIX NPOTHBOAECHCTBHM Jieraju3anuu (OTMBIBAHHUIO)
A0XO0A0B, MOJYYEHHbIX MNPEeCTYNHbIM  MyTeM, (UHAHCHPOBAHMIO  TepPpPoOpPHU3MA,
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IKCTPEMHCTCKOM 1esiTeIbHOCTH U (PMHAHCHPOBAHUIO PACTIPOCTPAHEHHUS OPYKUSI MACCOBOI0
YHUUTOKEHUS:

8.10.1. bauk BmpaBe 3ampamuBaTh y KimeHTa DOKyMEHTHI (HaJIeKaluM oOpa3oM
3aBEpEeHHbIE KOIMH JOKYMEHTOB), B TOM 4Hcie, yepe3 CUcTeMy, KOTOpbIE SBISIOTCS OCHOBAaHHEM
JUIsL TIPOBEJICHUS OIEpalui, peryJupyeMbIX 3aKoHoJaTeabcTBOM Poccuiickoit denepanuu u
HOpPMAaTHUBHBIMU akTamu banka Poccun B 06s1acT pOTHBOCHCTBUY JIeTANN3alUHU (OTMBIBAHHUIO)
JIOXOJ/I0B, TOJYYEHHBIX IMPECTYMHBIM IMyTeM, (DUHAHCUPOBAHUIO TEPPOPU3MA, IKCTPEMHCTKOU
NEeSITebHOCTH ¥ (PMHAHCUPOBAHHIO PACIIPOCTPAHEHHUS OPYKUSI MACCOBOTO YHHUUYTOXKEHHUS, & TAKKE
collep)kaT cBeleHus, HeoOxonumble g uneHtudukauuu Knmenra, ero IlpencraBurteneid,
OeHe(uIMapHBIX BIIAAETBIEB U TPETHUX JHI (BBITOAONpHOOpeTaTeneil) B MHTEpecax, KOTOPhIX
nenctByeT KitneHr.

8.10.2. B ciy4ae OCyIIECTBICHHUS ONEpalMyd, B OTHOIIEHHMH KOTOPOH BO3HUKAIOT
MOJO3PEHMsS, YTO OHA OCYLIECTBISETCS B IeNAX Jieraau3auuud (OTMbIBAaHUS) [OXOJOB,
MOJIYYECHHBIX MPECTYIHBIM ITyTeM, (PMHAHCHPOBAHUS TEPPOPU3MA, SKCTPEMHUCTKON IEATEIbHOCTH
U (UHAHCUPOBAHMS PACIPOCTPAHEHHUS OPYKHSI MACCOBOTO YHUYTOXKEHHUS, B COOTBETCTBHH C
JICHCTBYIOIIMM 3aKOHOJATeIbCTBOM Poccuiickoi denepani U HOPMAaTUBHBIMM JOKYMEHTaMU
banka Poccuu u pacnopsikeHne, Ha OCHOBaHUM KOTOPOTO OHA COBEpIlIaeTcs, nepeaaHo B bank ¢
ucnonp3oBanueM CHCTEMBI, a TaK JKe B CIlydae HETPEICTaBICHUS JTOKYMEHTOB, 3allpalIiBacMbIX
bankoM, mocienHui 0TKa3bIBaeT B MPOBEACHUM TaKUX OMEPALUN MOCPEACTBOM HCIIOIb30BAHUS
Cucrembl TOCIIE TPEIBAPUTEILHOTO MpeaynpexacHus KimeHta NHCBMEHHO WIH C
ucnonszoBanueM Cucrtemsl. [Ipu sToM i coBepiienus onepauuu bank npuaumaet ot Knnenra
Ha/IJIeKAIUM 00pa3oM 0pOpMIICHHBIE PACTIOPSKEHHS HA OyMa)KHOM HOCHTETIE.

8.11. BsaumopeiicrBue B uejsx npegocrapjienusi Cepuca CBII u CepBuca YIIK.

8.11.1. Ilpu npucoeaunenun Kimenta k ycioBusM Hacrosimero JloroBopa KimeHt
aBromarnyecku nojkitoyaercs k Cepsucy CBII u Cepsucy YIIK.

8.11.2. IIpenmoctraBnenue CepBuca CBII u Cepruca YIIK Knuenty ocymiectBisercs B
cooTBeTcTBUU ¢ YcioBusMu mnpenoctasienus Cepsuca CBIl B paMkax MiaaTeXHOM CHUCTEMBbI
banka Poccun u Cepsuca YIIK (Ilpunoxxenue No2 k Hacrosimemy Jlorosopy).

8.12.  TloarBepixknenue /] nokyMeHTaMH Ha OyMa)KHOM HOCHTeJIe.

8.12.1. B ciydae ecnu WHOE HE MPETYCMOTPEHO OTIENBHBIMH COTJIAIICHUSMH MEXIY
Knuenrom u bankom, bank o06s3yercs mo 3ampocy KimeHrta, B 1ensixX MOATBEPkKACHUS
COBEPIIEHHBIX OTEPAINiA, IIPETOCTABUTh €My TOKYMEHTHI Ha OyMakHOM HOCHUTEIIE.

8.12.2. bank BmpaBe B J000H MOMeHT mnoTrpeboBarh oT KimeHta npencraBieHus
MOJATBEPXKIAIONINX JOKYyMEHTOB Ha OyMa)kHOM HOCHTEJNe, MOAMUCAHHBIX KimeHToM,
HKBUBAJIEHTHBIX 10 CMBICITY M COJIepKaHMI0, epeaanHbiM Kinuenrom D/1.

8.12.3. bank BnpaBe HE NMPHUHUMATh K WCHOJHEHWIO HOBBIE DJI, 1o momydyenuss bankom
HOJTBEPKIAIOIINX JTOKYMEHTOB.

8.13. B3aumopneiictBue B Hesisix 3akia04eHust/pacrop:xkeaus lorosopa//lorosopos
0aHKOBCKOro cyera (pU3MYECKOro JHIA W OTKPBITHS/3AKPBHITHA TEKYIIero
cyera (C4eToB).

8.13.1. B mensax 3axmoueHwust/pactopxkenus [loroBopa/JloroBopoB 0aHKOBCKOTO cYeTa
(U3MUECKOro JUla U OTKPBITUS/3aKPBITUS TEKYIIEro cuera/cuetoB KinneHnt HanpasnseT B bank B
BUJIE DJIEKTPOHHOTO JIOKyMeHTa yepe3 CHCTeMY COOTBETCTBYIOIIEE 3asiBICHHUE:

— 3asBIEHHS 00 OTKPHITUU OAHKOBCKOT'O cueTa (pr3MYecKoro JIMIa;

— 3asBJICHHS O PACTOPKEHUH JIOTOBOPa OAaHKOBCKOTO cyeTa (U3NIECKOTO JIUTIA.

8.13.2. OTkpbITHE  TEKYIIEr0  CYETa/CYETOB  OCYIIECTBIAETCS HAa  OCHOBAaHMH,
JIEHCTBYIOIIET0 HAa MOMEHT COBEPIICHHS OIEpaldd IO OTKPHITHIO TEKYIIEro CUeTa/CYeToB
JloroBopa 0aHKOBCKOTO cueTa (pr3nyecKoro Juua.
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8.13.3. 3asmnenwusi, HanpaBieHHble KimuenTom banky uepes Cucremy, mpoxoasT MpOBEPKY
OI1 noxymeHTa, MPOXOAST PEKBU3UTHBIA KOHTPOIb U OTHPABIIAIOTCS HAa 00pabOTKY COTPYIHUKY
banka. 3asBieHHsS CUMTAIOTCS NMPHUHITHIME BaHKOM ¢ MOMEHTa PErHCTpaldd WX Ha cepBepe
Cucremsl.

8.13.4. Tabmuna cratycoB D/] B CucreMe ¢ KOMMEHTApUSIMH.

Craryc D1 M ramn /1 KommenTapuii

OrtnpasieH B JoxymeHT otnipasiieH B baHk, HO eliie He nojiydyeH bankom.

0aHK )

JocrasieH B JokymeHnt nocrasieH B bank, Ho eme He 0OpaboTaH.

OaHK i

Hcnonnen Hcnonneno | JIOKyMeHT ucnojiHeH baHkowm.
JlokymeHT He Obl1 00paboTaH MO HEKOTOPOW MpUUYWHE.

Bo3sspaiien Bosppameno | [Ipuunna oTka3a B 00paboTke 0OBIYHO YKa3biBaeTcss bankom B
KaueCcTBE KOMMEHTAPHs K COCTOSIHUIO.

8.13.5. OOpaboTka 5SIEKTPOHHOrO 3asBICHUS SBISETCS OCHOBAHHEM [UISI OTKPBITHUS
TEKYIIETO CYETa/3aKPBITUS TEKYIIErO CUeTa.

8.13.6. bank wundopmupyer KiueHta 00 OTKPHITOM/3aKPBHITOM TEKYIIEM CYETE C
ucnoiib3oBanueM CHUCTEeMBI TyTeM U3MEHEHUs cTaryca 3asBieHus B Cucreme.

8.13.7. 3asBieHue, Mo Kakou-1100 MPUUMHE HE MPOLIEAIIee TPOBEPKY, OTIPABISIETCS HA
Bo3Bpar. [Ipu stom bank nHampasmser Knuenty yBemomiieHne 00 3TOM HE TMO3JHEE [HA,
CJIEIYIOIIETO 3a THEM MOoJy4yeHus 3asBieHus ot Kinuenra.

8.14. B3aumojeiicTBHe B LIeJISIX MPOBeAeHUs] KOHBEPCHOHHBIX OTePAIHii.

8.14.1. KimeHt BrpaBe mojaaTh MOpy4eHHE HA MOKYIKY/TPOJAKy HHOCTPAHHOMN BaIFOTHI
10 KypCy, YCTaHOBJIEHHOMY baHkoM.

8.14.2. Tlpu mnonyusenun ot KimeHTta mnopydeHHss Ha TIPOBEICHHE ONEpPAlH TI0
Oe3HATMYHON MOKYINKe/Npoiaxke MHOCTpaHHOW BaloThl uepe3 VHTepHeT-baHk, KoHBepTaius
MIPOM3BOJIUTCS IO KYpPCY, YCTaHOBIEHHOMY BaHKOM M JEWCTBYIOIMEMY HA MOMEHT COBEpPIICHHS
ofepaluu.

8.14.3. B cnywae ecnu nopydenne KimeHTa Ha MpoBeJeHHE ONEpanuy M0 Oe3HATHIHOU
HOKYIKe/IpoiaXke MHOCTPaHHOM BaoThl moctynuio B bank mocne 14 wacoB 00 munyt, bank
OCTaBJISIET 32 cOOOM MpaBo UCMOIHUTH NopydeHue Knmenra Ha ciemyrommii Pabounii nens. B
3TOM citydae cpenicTBa co Cuera Knuenra criucpiBaroTest Ha ciaenyromuii Pabouwnii 1eHs 1o Kypcy,
yCTaHOBIIEHHOMY BbaHKOM M AelicTBYOMEMY Ha JaTy (PaKTHYECKOTO IPOBEICHUS OMEPAIUH.

8.14.4. Tlopyuenue Knuenra, HanpaBneHHoe uepe3 VHTepHer-bank, siBnsercs odeproit
(mpemnoxenneM) baHkKy o mpoBeneHUM KOHBEPCHOHHOW ONEpanuyd Ha yKa3aHHBIX YCIOBHUSX.
JloroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTa akuenta ogepTtsl baHKOM M MOJUIEKHT
WCTIOJTHEHUIO B COOTBETCTBHH C 3aSBICHHBIMHU YCIOBUSIMH.

8.15. B3aumopaeiicTBHe B LeJIAX 0KAa3aHUA AeNO3UTAPHBIX YCJIYT.

8.15.1. Kiument BmpaBe HampaBiasaTh ¢ noMomplo CuCTeMBl B TOM YHCIE, HO
HEHCKITIOYUTEIHHO, CIICTYIONNE TUITBI COOOIICHHUH:

- IOpYYEHUE Ha COBEpIICHUE OTEPALMil MO CUETY JIETIO;

- IOpy4YeHHUe Ha CIMCaHue IeHHbIX OyMar co cueta jaeno (Ykazanue banka Poccun ot
27.03.2026 Ne 7317-V),

- UHBIE COOOMIICHMS C YYETOM HaJIM4YUs TEXHHYECKOH BO3MOXKHOCTH WX IMOJIA4M dYepe3
Cucremy.
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8.15.2. Coobmenue, HampaBiaeHHoe Kiumentom depe3 Cucremy, CUMTACTCS MPUHATHIM
bankowm (Jleno3uraprem) ¢ MOMEHTa pErUCTpaIiK ero Ha cepBepe CHUCTEMBbI, Ta0JIHIIA CTATYCOB
O] B CucteMe ¢ KOMMEHTapUsIMHU yKa3aHa B 11.6. HacTosiero JJorosopa.

9. CPOK JIEMCTBHUS JOTOBOPA. IIOPAJIOK EIO U3SMEHEHUS 1
PACTOPXXEHUS
9.1 JloroBop BcTymaer B CHIly CO JHA ero 3akiarodyeHuss CTOpoHaMu M JEeWCTBYET
HEOIPEIEICHHBIN CPOK.
9.2. JloroBop MOXeT ObITh NpEKpalleH IMyTEM €ro pacTOp>KEeHUs B Jt000e BpeMs Ha
OCHOBAHWH NHUCBMEHHOTO 3asgBieHus Knuenra.
9.3. JIoroBop MOAJEKUT IPEKPAILEHUI0 B Cllyyae IpPEKpalleHusl JeHcTBUS BCex

3aKIt0YeHHbIX CTOPOHAMH IOTOBOPOB, B IIEIISX UCTIOJHEHHS KOTOPBIX OBbLT 3aKJIF0YEH HACTOSIIHIHA
HoroBop.

9.4. Pacropxenue JloroBopa BO3MOXHO IIpH YCJIOBUM BblIOJHEHUs CTopoHamu
00513aTeNIbCTB, IPETyCMOTPEHHBIX JlOrOBOPOM, C YUETOM JOIIOJHEHUN U MPUIIOKEHUH K HEMY He
M03/IHEE TOCIIETHETO JHS MECAIa, B KOTOPOM BBITTOJIHEHBI BCE 0053aTENBCTBA, IPETYCMOTPEHHBIE
JloroBopom.

9.5. JloroBop MoeT ObITh PaCTOPrHYT 10 MHULIMATHBE baHka, B cilydae OTCYTCTBUS B
Te4YeHHUe rojia onepauuii no scem cueram Knuenra, oTkpbIThiM B banke, npeaynpeaus o0 3ToM
KnuenTa nytém HampaBieHHUs] COOTBETCTBYIOLIEro coodmenus no Cucreme Win Mo ajpecam U
Tesie(hoHaM, yKa3aHHBIM B 3asBJICHUU O MPUCOETUHEHUH. JOrOBOp CUUTAETCS PACTOPTHYTHIM 110
ucteueHuu 10 (necsatu) padounx AHEN co HS HanpaBieHUs baHKOM Takoro cooOIIeHHUS.

9.6. bank BrpaBe BHOCUTH M3MeHeHHs B HacTosauui JJorosop, Tapudsl, B ToM yucie
IyTE€M YTBEPXKACHUSI HOBOM pefakiuu Hacrosiero Jlorosopa.
9.7. JloroBop cuMTaeTcss W3MEHEHHbIM 0 corameHuto CTOpoH ¢ MOMEHTa

npucoequHeHns: Kimmenra Kk TakuM M3MEHEHUsIM (JOTIOIHEHUSIM) HacTosmiero JloroBopa w/mmm
Tapudos u/unu HOBOM penakuuu Jloroopa crocodamu, ykazaHHbBIMH B 1. 9.8. Hacrosiuero
HoroBopa.

9.8. KnueHnt BmpaBe cornacuThesl (aKIENTOBAaTh) C MPEATIOKEHHBIMU H3MEHEHUSMU
(mormonnenusimu) B Tapudsl, B JloroBop /mubo HOBOW penakmueit loroBopa mro0bIM U3
CJIEAYIOIIUX CTIOCOOOB:

9.8.1. myrem HampaBnenusi Knmentom banky B cBoOomHOW (opMe NHCEMEHHOTO
noaTBepkIeHus/cornacus (1100 Hecoriacusi) Ha BHOCHMBIE M3MEHEHUS JONOJHEHHs, JHUO0
HOBYIO penakiuto JloroBopa no [loure Poccun/nub6o npu nuunom nocemenuu Knenrom banka,
HO TIpU YCJIOBUU HE coBeplleHus KimeHToMm aelcTBHMi, yka3aHHbIX B NyHKTax 9.8.2., 9.8.3.
Hacrosero Jlorosopa;

9.8.2. nyrem Hampasnenus banky uepe3 Cucremy B cBOOOAHOH hopMe B 3JIEKTPOHHOM
BU/JIE TOATBEP K IeHUs1/coraacust (Jinbo Hecoriacus), Ha BHOCUMbIE U3MEHEHUS JIOTIOJIHEHUS, THO0
HOBYIO peakiuo Jlorosopa;

9.8.3. myrem coBepmenus omeparuii mo Cuery mnocne wucredenus 10 (ecsatn)
KaJeHJapHBIX JHEeW, ¢ MOMEHTa pa3MelieHus bankoMm uH(opManuu B cOOTBETCTBHU C M. 2.7.
Hacrosiero Jloroeopa.

9.9. JIro6b1e m3MeHeHus JJoroBopa ¢ MOMEHTa X BCTYIUICHHS B CUITY B TIOpsiiKe 1. 2.6.,
m. 2.7. Hacrosiero JloroBopa paBHO paclpOCTPaHSIOTCS Ha BCEX JIMI, MPUCOCTUHUBIINXCA K
JloroBopy, B TOM uucie NpucoeIuHUBIIMNXCS K J[OroBopy paHee Hs BCTYIUIEHUS U3MEHEHHUH B
CUILY.

10. OTBETCTBEHHOCTb CTOPOH
10.1. bank HeceT OTBETCTBEHHOCTh Imepel KimeHTOM 3a BHHOBHYIO MPOCPOUKY
3ayuciieHns (cnucaHus) AeHexHbIX cpeacTB Ha Cuer (co Cuyera), a Takke UX HEOOOCHOBAaHHOE
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ciucanue co (Cyeta B COOTBETCTBUM C JCHCTBYIOIIUM 3aKOHOAATEILCTBOM Poccuiickoit
denepauuu.

10.2.  baHk HeceT OTBETCTBEHHOCTH Iepell KiiMeHToM B COOTBETCTBUH € TPEOOBaHUAMU
JIEUCTBYIOLLETO 3aKOHOAaTeNbcTBA Poccuiickoit denepannu, B TOM YUCIE B YaCTU BO3MELICHHUS
yObITKOB KiMEHTY, BO3HUKIIUX MPH HCHOJIb30BaHUM CHCTEMBI, B pe3ylibTaTe HECOOII0IeHUs
Bbankom 00s13aHHOCTEH, yCTaHOBJICHHBIX J[OrOBOpPOM, M HHBIMU 3aKITFOYCHHBIMHI Mex 1y bankom u
KnuenToMm cornameHusiMu, peryinupyomumu padoty B Cucreme.

10.3.  baHk He HeceT OTBETCTBEHHOCTH nepes Kinenrom:

— 3a TMOCJIEJCTBUSl HCIOJHEHMS] pacHopsikeHHsl (IIOpYyYeHHUs), MOJIUCAHHOTO
HEYNOJHOMOUYEHHbIM JiuiioM KieHTta B ciydasx, KOrja € HCIOJIb30BaHUEM IIPOLEIYPHI,
npexycMoTperHoi 1. 5.1.4. JloroBopa, bank He MOr yCTaHOBUTbH, YTO JOKYMEHT/IHOO
pacnopspKeHHe MOJIMMCAaHO HEYTOJIHOMOYeHHBIM JiniioM Kinenra;

— 3a nocneactsus aectBuil [Ipencrapurens Knuenrta (Ha OCHOBaHWH MMEIOIICHCS
JIOBEPEHHOCTH) JI0 MOMEHTAa MUCbMEHHOI'0 yBEJIOMJICHUS baHka O mpekpaieHuyd MOJTHOMOYUN
[IpencraBurens;

- 3a mocnencTBus AericTBuil (6e3neiictBus) banka npu ucnonnenun Jlorosopa, ecinu
Takue nercTBus (0e3aeiicTBrE) ObUIM BhI3BAaHBI HEUCIIOJTHEHUEM (HEHAIJICIKAIITUM UCIIOJITHCHHEM )
KimnenToM 00513aT€NBCTB, MPEAyCMOTPEHHBIX J[0roBOpoM;

- 3a HeucnonHenue D] Knuenra, ecnu nucnoiHeHue MpUBENIo Obl K HAPYIIEHUIO TPeOOBaHHIA
JIEHCTBYIOLIEr0 3aK0HOAaTenbcTBa Poccuiickon denepanun, HOpMaTUBHBIX akToB banka Poccun,
JloroBopa, a Takke yCIOBHMI MHBIX 3aKJIIFOUEHHBIX Mex1y KinuenTtom u baHkoM cornameHui, B
toM uymcie eciu: D] He Obul moaTBepkaeH Kiumentom; mpoBepka moaTBepkaeHus O]l mana
OTPULIATENIbHBIN PE3yJIbTaT;

-B cllyyae, €CJlIM JIOCTYIHBIM OCTaTOK JAeHEXHbIX cpeiactB Ha Cuere (ax) Kiumenta
HEJOCTAaTOYEeH i1 ucnosHeHus OJI, BKiIOYas KOMHCCHUIO, a TakKe€ B HHBIX CIydasx,
peaycMOTpeHHBIX JloroBopoM U 3akoHOaTeNbCTBOM Poccuiickoit @enepannu;

- 32 TOBTOPHYIO ommOouHyto nepenavy Kmuenrom D/

-3a mpenocTaBiieHne KIMEHTOM HEIOCTOBEpPHON HHQOpPMAIMH, TOTEPH aKTyaIbHOCTH
uH(poOpMalliK, paHee IMpenocTaBieHHON KiueHToMm, HCHOIb3yeMOW TMpH pPETUCTpaluud U
ucniotHeHnu bankom D1, ninum BBogoM KireHTOM HEBEPHBIX TaHHBIX;

- 3a ymep0, BO3HUKIIUN BCIEICTBUE HECAHKIIMOHUPOBAHHOTO HCIIOIB30BAHUS TPETHUMHU
munamu  Pa3zoBoro  cekperHoro maponsi/MoOunbsHoi moamucu KnumenTta, eciam  Takoe
MCIIOJIb30BaHUE MPOU3OIIO MOCie Tiepeaaun Pa3oBoro cekpeTHoro napodisi/Beimycka MoOuibsHOU
noanucu KinueHry.

10.4. baHk He HECeT OTBETCTBEHHOCTH IO MPETCH3USM TPETHUX JIMIl — BIIAJICIIBIICB
HomepoB mMoOuibHBIX TenedoHOB, ykazaHHBIX KiueHTOM B 3asBiICHMHM Ha TOJKIIOUYEHHE K
Cucreme.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a KaUeCTBO M CKOPOCTh Mepeaaun nHpopmanuu
4yepe3 KaHaJlbl OIepaToOpOB CBSI3U.

10.6.  bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabote [Toutsl Poccun, cetu MuTtepHer,
TEJIEKOMMYHUKAIIMOHHBIX CETEH, BO3ZHMKIIME MO HE 3aBUCAIUM OT baHka mnpuyuHam u
MOBJIEKINIKE 32 COOOM HECBOEBPEMEHHOE MOTYYeHHE WIH He nonyuyeHue KireHntom yBenqomiueHui
banka, Brimtouast Beimucku o Cuety. baHk 0cBo00k/1aeTcs OT UMYIIIECTBEHHON OTBETCTBEHHOCTH
B CIy4yae TEXHUYECKUX cOOeB (OTKIIOUECHUE/TIOBPEKICHHIE dTIEKTPOIIUTAHUS U CeTel CBsI3U, cOOi
MPOTrPaMMHOTO OOECTICUCHHS MPOIIECCHHTOBOTO IEHTpa M 0a3bl JaHHBIX TMOCTABIIUKA YCIyTH
WuTepHeT — 0aHK U TEXHUYECKHE COOM B IJIATEKHBIX CHCTEMaX, a TAKKE€ B MHBIX CUTYaIIUAX,
Haxonamuxcsi BHE cdepbl koHTpons banka, moBiekmmx 3a co0oil HeBwIONHEHHE baHkoM
ycnoBuit JloroBopa u/uim JoroBOpoB, 3aKIF0YaeMbIX B pamkax JloroBopa.

10.7.  baHk He HeceT OTBETCTBEHHOCTH B ciiydae, eciiu nHpopmanus: o Cuerax Kinuenra,
0 KOHTpoJibHOH uHpopMmaruu Knuenta, Jlornne, MobunwsHoii moamnucu, [Taponsx CucreMsl wiu
MpOBEeACHHBIX KIMEHTOM omeparusx CTaHeT W3BECTHOM WHBIM JIMIIAM B pe3yJIbTaTe
MPOCITYIIMBAHKS WU TIepexBaTa MH(pOpMaIK B KaHaIaX CBS3M BO BPEMS MX UCIIOJIb30BaHUSI.
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10.8.  baHk He HeceT OTBETCTBEHHOCTH M HE OCYIIECTBIISET MPOBEPKY MPUHAICIKHOCTH
HOMepa MoOunpHOTO TenedoHa, mpemocraBieHHoro OtnpaButeneMm mnepeBoja, IlomyuaTtento
nepeBojia B pamkax Cepsuca CBII.

10.9.  baHk He HECeT OTBETCTBEHHOCTH B CITydasx, KOT/Ia 3a4MCIICHHIE JICHEKHBIX CPEJICTB
B pamkax CBII Ilomyuarento mepeBoia HE OCYIIECTBICHO WM OCYIIECTBICHO C HApYyIIEHUEM
cpokoB CBII ne no Bune banka.

10.10. bank He HeceT OTBETCTBEHHOCTH Tmepen KimeHToM 3a yOBITKH, BO3HHKIIHE B
pe3ynbTaTe HajJIekallero ucnoigHeHus tpedoBanuii dexepanproro 3akoHa Ne 161-D3, B Tom
qucie, mpeaycMoTpeHHbsx m.a. 7.5. — 7.11., 7.13., 7.16. — 7.19., 7.25. — 7.26. Hacrosiero
Horosopa.

10.11. KiueHT HeceT OTBETCTBEHHOCTD:

- 32 CBOEBPEMEHHOE M IIOJIHOE MHCbMEHHOE yBenomieHHe banka 00 0OCTOSTENbCTBAX,
UMEIONINX 3HAUeHUE I ucnoiHeHus JloroBopa, B TOM 4ducie 00 OMMOOYHO 3a4MCIICHHBIX Ha
Cuert eHexHBIX CpeACTBaAX;

- 32 W3MEHEHHE paHee COOOHIeHHBIX baHKy CBeneHMid, MpPEeKpaIleHUN MOJTHOMOYHN
[IpencraBurens.

B cayuae HecBOEBpEMEHHOIO WJIM HEMOJHOro YyBenomsieHHs banka o Takux
00CTOSITENECTBAX OTBETCTBEHHOCTh 32 BO3MOXKHBIE OTPHUIATENIBHBIE MOCIEACTBUS IMOJHOCTHIO
Bo3Jylaraercst Ha Knuenra.

10.12. KuueHT HeceT OTBETCTBEHHOCThH Iepel baHkoM B COOTBETCTBUU C TPEOOBAHUSIMU
JIEMCTBYIOIIET0 3aK0HO1aTenbcTBa Poccuiickoit deneparnu, B TOM 4nciie 32 YOBITKH, BO3HUKIIINE
y banka, B pesynbrare wucnonnenus OJI, mnepemanHbix B bank ot wumenu Kiwmenra
HEYIMOJHOMOYCHHBIM JIMIIOM C HCIOJb30BaHUEM TpuHamIexkamux KineHty cpencts
MIOITBEPIKICHUSI.

10.13. KuueHT HeceT OTBETCTBEHHOCTH 3a A0cTyl K HoMepy MoOunbHOro Tenedona (sim-
KapTe) (B TOM YHCIIE 3a JOCTYI K ycrpoiicTBam Juts punatus PUSH yBenomiieHnii/cooOeHwmid,
UCIIONIB3yeMbIX I nepenaun uHdopmammu B pamkax Cepsuca Faktura.ru) tperbux jui. Ipu
nojo3peHnu Ha yrpaty Homepa MoOmibpHOTO TenedoHa MM CaMoOro MOOMIIBHOTO TenedoHa
Knuent pomken coobmute 00 »5TtoM B bank mno TenedoHy, COOOIIMB JUYHBIE
(unenTudukannoHHble) AaHHble WM KomoBoe cioBo, Wiy JUYHO oOpaTuBIIMCh B baHk 1uis
0110KupOBKU CUCTEMBI.

10.14. KiueHT yBeIOMJIEH O TOM, YTO B OTHOIICHUH HEKOTOPHIX OAHKOBCKUX OIEPAIIHIA,
B TOM uucie, ocymiecTBisgeMbix Kinuentom mo Cyeram, MOTYT NPUMEHSTHCS OTpPaHUUYEHUS,
YCTaHOBJIEHHBIE 3aKOHOAAaTeNbCTBOM Pocculickon denepanumu.

10.15. CropoHBl HE HECYT OTBETCTBEHHOCTHM 3a HEUCIIOJHEHHE WU HEHaJJIexKallee
MCIIOJIHEHHE CBOMX 00s513aTeNbCTB 110 J{oroBopy B cilyuyae, €ciii UCIOJHEHHE TaKUX 0053aTeIbCTB
CTAaHOBHUTCS HEBO3MOXKHO WIU 3aTPYAHEHO, WM 3a/IepKUBAETCs BBUIY BO3HHKHOBEHHS (opc-
MaKOPHBIX OOCTOSTEIBCTB, UTO BKJIIOYACT O€3 OrpaHUYCHHUN MPHUHATHE, OMyOIMKOBAHHUE WU
M3MEHEHHE B TOJKOBAaHUM WM MPUMEHEHUU KaKUX-THO0O0 3aKOHOJATEeNbHBIX WM HOPMAaTHUBHBIX
AKTOB, PEIICHWH M T.I. TOCYAAPCTBEHHBIMM WJIM MYHUIMIIAJIBHBIMU OpraHamMu Poccuiickoin
®denepany UM IpYTux rocynaapcts, bankom Poccuu wnu meHTpanbHBIME (HAIIMOHATBHBIMU)
0aHKaMU JPYTHX TOCYJapCcTB (B TOM YHCJIE OTPAaHUYCHHUS IO KOHBEPTAIMH W TIEPEBOIY
WHOCTPAHHBIX BaJIOT), B PE3ylbTaTe KOTOPHIX HCIOTHEHHE CBOUX OOS3aTENILCTB CTAHOBUTCS
HE3aKOHHBIM WJIM HEMPaBOMEPHBIM, IT0Xapbl, HABOJHCHHWS, B3PBIBBI, CTUXHUIHBIC OCICTBUS,
TpaXTaHCKUE BOJTHEHUS, BOCCTaHUS, OECHOPSAIKU, BOWHBI WM JEHCTBUS TPABUTEIHCTB HIIU
ao0ble  Apyrue  OoOCTOSATENbCTBA, HAXOsIIMecs BHE pa3yMHoOro KoHTposnst CropoH
("OOcrosaTenbeTBa HempeoaoauMoi cuibl'"). Ecnu  cTOpOHBI HE JOCTUTHYT NHCBMEHHOTO
cornameHusi 00 oOpaTHoM, Mpu HacTymieHuu OOCTOSATENbCTB HEMPEOAOIUMON cuitbl CTOPOHBI
BIIPaBE MPUOCTAHOBUTH UCIIOTHEHHE CBOMX 00s13aTeNbCTB 10 JloroBopy, KOTOPBIE MOMAIAI0T MO
neiictBue OOCTOSITENTLCTB HENMPEOJAOTMMON CHIIBI JIO MOMEHTA TMPEKPAIIeHUs JACHCTBHS TaKHX
OO0CTOATENBCTB HEMTPEOJOTUMOM CHITBL.
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Hanuume ¥ NOpOAOIKUTENBHOCTH  OOCTOATENBCTB — HEMPEOJOIMMOM  CHIIBI
MOJATBEPKIACTCA MHUCbMEHHBIM CBHUJETEIHCTBOM OPraHOB T'OCYJApCTBEHHOM BIACTH, OPraHOB
MECTHOI'O CaMOYIIpaBJIeHHUs JIMOO OPraHU3alii, yIOJTHOMOYEHHBIX Ha BbIJa4y COOTBETCTBYIOIINX
CBHJIETEJILCTB, B TOM 4Hciie Toproso-npomseliieHHoN nanaron Pocculickon @enepanuu.

10.16. Ilpm HactymieHuu yka3zaHHbIX B 11.10.15. HacTosimero JloroBopa oOCTOSITENBCTB,
Cropona momxHa 0e3 mpomesuieHus, HO He mo3nHee 3 (Tpex) KaneHmapHBIX THEH OT JaThl
BO3HHUKHOBEHHUSI OOCTOSATENBCTB HEMPEOJOIUMON CUJIbI, U3BECTUTh O HUX B NMHUCbMEHHOM BHJIE
npyryio Cropony. M3BenieHre JODKHO COAEPKATh JaHHBIE O XapaKTepe 00CTOATENbCTB, a TAKXKe
OLICHKY MX BIIMSHUA Ha BO3MOXHOCTb HCHONHEHUS CTOPOHONH CBOMX OO0S3aTEIbCTB IIO
HacrosimeMy JloroBopy M CpOK HCHONHEHUs oOs3arenbcTB. B cimydae, ecnmu CropoHa, B
OTHOIIEHUH KOTOPOIl BOZHUKJIM OOCTOSATEIHCTBA HEMPEOIOJIMMOI CHIIbI, HE W3BECTUIIA APYTYIO
Cropony B npezenax Cpoka, yCTaHOBJIEHHOTO HACTOSLIMM IMYHKTOM, JaHHas CTOpOHA JIMILAETCs
IpaBa CChUIATHCS Ha 0OCTOATENLCTBA HEMTPEOJOTUMOM CHJIBL.

10.17. Tlo mnpexpamenuu aedcTBus ykazaHHbix B 1.10.15. nHactosmero JloroBopa
00cTOSTENsCTB, cOOTBETCTBYIOMAs CTOpoHa MoikHa Oe3 mpomeieHus, Ho no3anee 3 (Tpex)
KaJICHJapHBIX JHEH OT JaThl MPEKPaIICHUs] 0OCTOSTENBCTB HEMIPEOAOIUMOM CHIIBI, U3BECTUTH 00
sToM pyryro CTOpoHY B TMCbMEHHOM BHjie. B u3BeeHNN JOMKeH ObITh YKa3aH CPOK, B KOTOPHIiA
IpeJoiaraeTcs NCIOJHUTh 0053aTeIbCTBA 110 HacTosieMy Jloroopy.

10.18. B caywasx, mnpemycmorpenHbix B 1.10.15. nHacrosmero JloroBopa, cpok
BeimosiHeHUsT CTOpOHAMH CBOMX O0O0s3aTE€NBCTB IO HacrosimeMmy JloroBopy oTonBuraercs
COpa3MepHO BPEMEHHU, B TEUCHHUE KOTOPOIO ICHCTBYIOT TaKKe 00CTOSITENLCTBA U UX MOCIEICTBUS.

10.19. B cmyuasx, korna ykazanusie B 11.10.15. Hactosimero JloroBopa 00CTOsITEILCTBA U
UX MOCJEICTBUS MPOJODKAIOT ieicTBOBaTh Oosiee 3 (Tpex) mecsieB, U MPU HACTYIUICHUU TaKUX
00CTOSITENILCTB CTAHOBUTCA SCHO, UTO OHU M MX IOCIEACTBUS OyIyT NeiicTBOBaTh 0o0Jiee ATOro
cpoka, CTOpPOHBI MPOBOMAAT JOMOJHHUTEIbHBIE IEPErOBOPHI JJISi BBISBICHHUS PUEMIIEMBIX
albTEpHATUBHBIX CIIOCOOOB MCIIOIHEHUS HacTodAwero Jlorosopa.

10.20. B cnyuae, ecnu bank nomydaer ot banka Poccun nndopmanuio, cogepkamniyrocs B
baze nannpix banka Poccum, m mocne momydenus ot banka Poccum ykasanHo# mHpOpManuu
UCTIIONHSET pacropspkeHue KimeHTa o0 OCYIIECTBIEHHMH MEpeBOJa ACHEKHBIX CPEICTB WU
coBepuiaer onepauuio ¢ ucnonb3zoBanuemM BbK wumum CBII, cooTBercTBylOIIME NpU3HAKAM
OCYILIECTBJICHHS] TEPEBO/Ia JIEHEXKHBIX CpelCcTB 0e3 J100pOBOJILHOTO COTJIacHsl KIIMEHTa, B
Hapymenue . 7.5. — 7.7., 7.10. - 7.14., Bank 00s13aH Bo3MecTuTh KiMeHTY cymMMy mepeBojia
JIEHEeXKHBIX CpeACTB WM omepanuu ¢ ucnonbzoBanueM bK wnu CBII B Teuenme 30 nHei,
CIIEIYIOIIMX 3a JHEM I0JIy4Y€HUsI COOTBETCTBYIOIETO 3asiBieHus Kinenra.

11. KOHOUJIEHINAJBHOCTD

11.1.  bank 00s3yercsl NMPUHATH MEPHI AJI MPEIOTBPALEHUS HECAaHKIMOHUPOBAHHOIO
JOCTyMa TPeThUX JHI K KOH(UIEHIMATIbHON WHGOpPMAIIMU, COCTaBISIONIEH OAHKOBCKYIO U
KOMMepUecKyro TaiiHy KimeHTa, ero mepcoHaj bHBIC JaHHBIC. YKa3zaHHas WH()OPMAIHS MOXKET
OBITh TpPENOCTaBICHA TPETHUM JIHMIIAM B TMOPAAKE, YCTAHOBICHHOM 3aKOHOJATEbCTBOM
Poccuiickoit @enepanuu.

11.2.  KiumeHT oco3HaeT, 4TO IMepenada KOH(PHUACHIMATbHOW WHGOpMAIUU depes
HMHTepHET MOXET TIOBJIEYh PHUCK HECAHKIIMOHHPOBAHHOTO JIOCTyNa K TakOW WH(GOpMaIuu
TPETHUMH JIUIAMH.

11.3. KimeHT cornamaercsi, 9To mocpeacTBoM ucnoib3oBanus CBII wabopmarms o
Hamnuuu y Kimenta Cuera B banke MoxeT ObITh MOdy4deHa JFOOBIM (U3NYECKUM JIHIIOM,
KOTOpoMy u3BecTeH ero Homep MoOmibHOTO TenedoHa.

11.4.  bank He HeceT OTBETCTBEHHOCTH B CiIydae, eclii KOH(PHUACHIIMaIbHas HHpopManus
IIpH IIepeiade ee 1o KaHajlaM OIepaTopoOB CBS3M MOXKET CTATh JOCTYITHON CTOPOHHUM JIUIIAM.
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11.5. B cmydae WCHOJNB30BaHUS OJEKTPOHHOM TOYTHI B  KayecTBE KaHaja
uHbopMupoBanuss baHK He HECeT OTBETCTBEHHOCTH 3a JOCTYI CTOPOHHHMX JIMII K
KOH(pHICHIMAIBbHON HH(OpMAITUH.

12. TIPOYHUE YCJOBUA

12.1.  Bce cnopsl CTOpoHBI BHauaje OO0SA3YIOTCS pa3pemiarh IMyTeM IeperoBopoB. B
Cly4yae He JIOCTHKEHUS COTJIALICHUs CIIOp MepeAaeTCsl Ha paCCMOTPEHUE CyJla B COOTBETCTBHH C
3aKkoHoJaTenbcTBOM Poccuiickont denepanuu.

12.2. B cnyyae obHapyxenus KinneHTOM KakoW-mu0O0 CIIOpPHOW CHUTYyalluH, CBSI3AaHHOMN
oomenoM DJI, B Tom umcine ¢ ero Cueramu B banke, KnueHT noimkeH He3aMeIJIUTEIIBHO
YBEIOMUTH 00 3TOM baHK myTeMm mojjauu MUCHMEHHOTO 3asBlieHus1 B bank. bank mpuHuMaeT Bce
BO3MOJKHBIE MEPBI 110 YpPEryJUPOBAHUIO BO3HUKINCH CIOPHOM CHUTyallMM W THChMEHHO
yBegomiisier KimeHTa O pe3yibTarax pacCMOTpEHUs ero 3asBiaeHus. s yperyinupoBaHUs
BO3HHKIIEH CIOpHOW cuTyanuu baHk MokeT mpuriacuTh KimeHTa Ha JTUYHYHO BCTpedy C
YIOJIHOMOYEHHBIM COTPYJIHUKOM baHka.

12.3. bank paccmarpuBaeT 3asBiicHHs KimeHTa, B TOM 4YHClI€ TpPH BO3HUKHOBEHUU
CIIOPOB, CBA3aHHBIX ¢ Ucnoyib3oBaHueM Kiumentom CucreMsl, a Takxke npeaocrasiser Kinenrty
uH(GOpPMAILIMIO O Pe3yabTaTaX pacCMOTPEHUS 3asBJICHHI, B TOM YHCJIE€ B MUCHbMEHHON (opme 1o
TpeboBanuto Kiuenra, B cpok He 60osee 30 (Tpuamnaru) AHeH co AHS MOIYICHHUS TAKUX 3asBICHHM,
a taxke He Oomee 60 (LllectmmecsitTu) aHEW co JHS TONy4YEHHUS 3asBICHUNA B clydyae
OCYIIECTBIIEHUS TPAHCTPAHUYHOTO NIEPEBO/IA IEHEKHBIX CPE/ICTB.

12.4. B cnyyae ecnu kakoe-Tub0 U3 MOJOKEeHUH Hactosmiero JloroBopa siBiseTcs WiH
CTAHOBUTCS HE3aKOHHBIM, HEJCHCTBUTEIBHBIM WM HE TOJIb3YIOMIMMCS CY/Ie0HOM 3aIlIMTON, 3TO
HE 3aTparuBaeT ACHCTBUTEILHOCTh OCTAIBHBIX MONIOXKEeHUH JloroBopa.

12.,5. Bce, 4t0 He mnpemxycMoTpeHO JlOrOBOpOM, pEeryimmpyercss B COOTBETCTBUU C
3aKkoHoJiaTenbcTBOM Poccuiickoit denepaiuu.

12.6.  Kiument o0s3aH yBenoMJISATh baHk 00 w3MeHeHWM (aMIIMKA, UMEHHU, OTYECTBA,
MaHHBIX JloKyMeHTa, yAOCTOBEpSIONIEro JIWYHOCTh, HoMepa MoOumpHOro TenedoHa M MHBIX
CBeJIeHU, He0OX0IuMBIX /1t oomeHa D/ B Cucteme, 11 Benenust Cuera v peACTaBisITh B bank
JIOKYMEHTBI, TOATBEPKIAOIINE TPOU3O0LLIEAIINE U3MEHEHUS, TIPU IEPBOM I1OCIIE U3MEHEHUS 3TUX
JaHHBIX oOpaiieHuu B bank, Ho He no3aHee 30 (TpuanaTtu) 1HEH ¢ MOMEHTa BHECEHHS YKa3aHHBIX
H3MEHEHUIA.

12.6.1. Tlpu wm3menennn Homepa wmoOwmimpHOrOo  Tenmepona  Kiment  o0s3aH
He3aMeUTUTeNbHO yBenoMuTh bank. Jlo usmenenust Knuentom cBenenuit o Homepe MoOGHIbHOTO
tenedoHa B banke, cormacHo Hacrosiuiero Jlorosopa, Bece nelictBus banka no Ilepesogam CBII
OCYIIECTBIISIIOTCA 1O paHee ykazaHHOMY Kimentom Homepy moOumibpHOTO TenedoHa, CUUTAIOTCS
BBITIOJITHEHHBIMU HaJJISKAIUM 00pa3om, u KieHT He BIpaBe NMpeabsBisaTh K baHKy mpeTeH3uu.

12.7. KuueHt o3nakomiieH u cornaceH ¢ Tapudamu banka, mnelicTByIONIMMH Ha JIE€Hb
noaauu B bank 3asiBieHus Ha MPUCOEIMHEHHE K HacTosmeMy JloroBopy, a Takxe Ha JIeHb TT0/1auu
B bank 3asBnenus Ha oTkpeiTHe Cyera.

12.8.  KiueHT yBeIOMJICH W COTJIACEH C TEM, YTO B CIydasX, KOTJa MpU MPOBEIACHUN
0aHKOBCKHUX OIEpaIHii OH JEHCTBYET B MOJIb3Y TPETHETO JINIIa (B YACTHOCTH, B KAUECTBE areHTa,
KOMHCCHOHEpa, TMOBEPEHHOTO, JOBEPHUTEIBHOTO  YIPABIAIOIIET0), €My CleayeT TMpu
NpeACTaBICHUH B BaHK JOKYMEHTOB, SBJSIOLIMXCS OCHOBAaHUEM JUIsl COBEpLIEHUS IEpPBOM
OTIEpAIIMH TIO CIETIKE, 3aKITIOYEHHON BO UCIIOJIHEHHE COOTBETCTBYIOIIETO I0TOBOpa (B TOM YHCIIe
areHTCKOTO JIOTOBOpPa, JIOTOBOPOB TMOPYYEHHUS, KOMHCCHUU, JTOBEPUTEIHHOTO YIIPABICHUS),
OJTHOBPEMEHHO TPENOCTaBIATh B baHK cBemeHUs O BBITOJONpPHOOpETaTeNie, TO €CTh O JIWIIE,
KOTOpO€, HE SBISSACh HEMOCPEACTBEHHBIM YUYACTHUKOM CHelKd ((UHAHCOBOHM oOIepalun),
MOJIy4aeT BBITOAY OT €€ MPOBEICHMs (B YaCTHOCTH, O MPUHIIMIIANIC, KOMUTEHTE, JOBEPHUTEIE,
yupeauTese yupaBleHus), no ¢opme, ycTaHOBIEHHOW baHKoM.

33



JOIr'OBOP NPUCOEJUHEHUS KIMEHTOB OO0 Kb «APECBAHK» - DU3NYECKHUX JIMI]
K 3JIEKTPOHHOMY JOKYMEHTOOBOPOTY

12.9.  KnuenTt 00s13aH npe1ocTaBIsATh baHKy TOKYMEHTHI B TOM YHCIIe, HEOOXOAMMBIC ISt
unentuukanu Knuenra, Beirogonpuodperarens, 6eHeumapHbIX BIaJCIbIEB M0 ONepanusM
u caenkam KimeHTa, a Takke MHbIE JOKYMEHTHI B LeJIAX UcnonHeHus denepanbHOro 3akoHa ot
07.08.2001r. Nell15-®3 «O mpOTUBOAECUCTBUM Jeraau3aiuu (OTMBIBAHHUIO) JOXOJOB,
HOJYYEHHBIX NPECTYNHBIM IyTeM, W (UHAHCUPOBAHHIO TeppopusMa» (B TOM uucie (mpu
HEOO0XOIMMOCTH ), TIOKYMEHTHI MOATBEPKAaroImue (hakT pe3uIeHTCTBa: ABsercs au KimeHt, ero
BBIFOJIONIPHOOpeTaTeNny M (W) JIMLA, IPSIMO WM KOCBEHHO €ro KOHTPOJIMPYIOILIE HAJIOTOBBIMU
pe3uIeHTaMHU HHOCTPAHHOTO TOCYJapCTBa WIIM B OTHOIIEHUH KOTOPHIX €CTh OCHOBAaHUS MOJIaraTh,
YTO OHHU SIBJISIFOTCSI HAJOTOBBIMU PE3MJIEHTAMU MHOCTPAHHOI'O IOCYapcTBa), WIM MPel0CTaBUII
HEIOCTOBEPHBIC IOKYMEHTHI, a TaKKe HH(POpMaINio, HEOOXO0AUMYIO JJIsl OCYIIECTBICHUS OOMEHa
O]1, a Taxxke oneparuii mo CyeTy U KOHTPOJIS 32 mpoBeAeHueM KiimeHToM onepaiuii B mopsiake,
MPEAYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoin denepauvu U HOPMATUBHBIMU aKTaMU
banka Poccuu u JloroBopom.

12.10. OdwunmaneueiM UaTepHET-calitom Cucremsl siBisiercss Www.faktura.ru. ITpasuia
KOpIopaTuBHOM MHGOpMAIIMOHHON cucTeMbl «BeSafe» pa3smeriensl Ha BeO - cepBepe 1Mo aapecy
www.besafe.ru. Hudopmarms mis KimeHroB Oyner mnyOaMKOBaTbCs Ha OQHIMAIBHOM
kopnopatuBHoM HWHTepHeT-caiite banka: http://www.aresbank.ru, uWHBIE 3JICKTPOHHBIC
UCTOYHUKH ToiydeHus Knmenrom mupopmanmu o padore CHUCTEMBI, a TaKXKe MPEJOCTaBICHUS
yCIyr AMCTAaHIMOHHOIO JOCTYHa MOTYT SIBISTHCA JIOKHBIMH U COJEpXaTb HEJOCTOBEPHYIO
MH(pOpMaLHIO.

12.11. Kuuenr cornamaercs ¢ TeM, 4To baHk umeeT nmpaBo HampaBiIATh 110 JOMAIIHEMY
aapecy, pabodemy anapecy 6o o Homepam TenedoHOB, B TOM YucIie, 10 HOMepaM Tesne(GoHOB
COTOBOMH CBSI3H, YKa3aHHBIX KinenToM B 3asBiIeHUN JM00 B MHBIX TIOKYMEHTaxX, 0(hOpMIIIEMBIX B
pamkax [loroBopa, cooOiieHust ”HPOPMALIMOHHOTO XapaKTepa.

12.12. Onoseuienne Kimenta mo Bompocam, KacaroluMmcsi HcnojHeHus Jlorosopa,
OCYILECTBIISICTCS MyTEM MPEJOCTaBICHUs MH(pOpManUy MpH JUYHOM mocemeHun KimeHtom
opucos banka n/nnu npu obpamennu Knuenra B bank ¢ nucrnosnb3oBanuemM CUCTEMbI W/HIIH TyTEM
Hanpasienus naHpopmarmu Kinuenty o [loure Poccun.

12.13. bank ¢ukcupyer HamnpasieHHble Knuwenty wu mnonyudeHHele oT Kiuenta
YBEIIOMJICHHSI, @ TAK)KE XPAHUT COOTBETCTBYIONIYIO HHPOPMALIUIO HE MEHEE TPEX JIET.

12.14. B cnydae u3MeHeHUs U (WIM) JONOJIHEHUS MH(OpMAIUK, B 4aCTH PEKBHU3HUTOB
banka, O6ocobnennoro nmoapazaenenus: BUK, xoppecrnongeHTckoro cuera, HoMepoB (akca,
ajipeca MECTOHAXOXKICHUS M JIIOOBIX MHBIX PEKBU3UTOB, yKa3aHHBIX B HacrosmeMm Jlorosope,
TaK1e U3MEHEHMsI JOJKHBI ObITh COBEpLIeHBI He MeHee ueM 3a 10 ([lecsaTrs) pabounx qHeH 10 naTsl
BBEJICHUS UX B JCUCTBUE, JTIOOBIM U3 CIEAYIONIMUX crIOocO00B (B cooTBeTcTBUU ¢ Tapudamn):

12.14.1. pa3memenneM nHGOpMAITUU 00 N3MEHEHUSIX B COOTBETCTBHH C II. 2.7. HACTOSIIIETO

Horosopa;

12.14.2. B »1ieKTpOHHOM BHjIe, HarpaBiieHHBIM KimenTy mocpeactsom Crucremsr;

12.14.3. nocpencTBoM OTIIPaBKH CMC-yBenomienus/auoo PUSH-
COOOIIEHUS/YBETOMIICHUS;

12.14.4. 3aka3HpiM mHCbMOM (Hanmee — YBemomieHue (TpeboBaHUE), HamMpaBIECHHBIM

Knuenty uepes Iloury Poccum mo azapecy, ykazanHHOMY B 3asiBI€HUM O TPHUCOCIUHEHHH K
Hacrosiiemy /lorosopy.

12.15. baHK ¢ menpio 3aKIIFOYeHUs, I3MCHEHHS WJIM UCTIOJTHEHHS HacTosmero Jlorosopa
BIIPaBE OCYIIECTBIATH O0OPa0OTKY MOTYYSHHBIX NIEPCOHANBHBIX NaHHbIX Kinenra ((usnueckoro
Juna) JI0OBIMH HEOOXOIMMBIMHM crocob0amu, BKJIO4Yash cOop (MONydYeHHE), CHCTEMaTH3aIUIo,
HAKOIUIGHHWEe, 0000IIeHne, XpaHeHuWe, OOHOBJIEHHE ¥  HW3MEHEHHE, HCIOJb30BaHuE,
pacmpocTpaHeHue (B TOM 4ucie nepenady), ooe3nnuauBaHue, OJOKUPOBAaHUE M YHUUTOXKEHHE, C
UCIIONIb30BaHWEM KaK aBTOMATHU3MPOBAaHHOW HH(DOPMAIMOHHOW CUCTEMBI, TaK M OyMa)KHBIX
HOCHUTEJICH, B COOTBETCTBHH C TpeOOBaHMSIMHU 3aKoHOHaTeabcTBa Poccuiickoit deneparuu,
BKIItouasi TpedoBanusmMu DenepanbHoro 3akoHa oT 27.07.2006 Ne 152-D3 «O mepcoHaNbHBIX
nauubix». [Ipu 3ToM baHK BmpaBe OCYIIECTBISATh XPAHEHHE W YHUUYTOKEHHE TEPCOHAIBHBIX
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JaHHBIX B  TEUEHUE CpOKa XpaHEHHs JOKYMEHTOB, YCTAHOBJIIEHHOTO  apXHBHBIM
JIETIONPOU3BOJICTBOM ([0 HCTEYEHUU KOTOPOTO MEPCOHANIbHBIE [AHHBIE YHUYTOXKAIOTCA B
COOTBETCTBUU C BHYTPEHHUMH MPOLIEAYPaMH, YCTaHOBICHHBIMU B baHke).

13.  PEKBHU3UTDBI U AJIPEC BAHKA/OBOCOBJIEHHOT'O
MOJPA3EJEHUS:

Bank: Kommepueckuii bank «KAPECBAHK)» 0011ecTBO ¢ OrpaHu4eHHON OTBETCTBEHHOCTHIO
anpec: Poccuiickas @enepanus, 123112, r. Mocksa, yn. TectoBckas, 1.10,
Koppecnonnentckuii cuer Ne30101810845250000229 B OKIL Nel I'Y Banka Poccuu o LIPO
WHH 7718104217, KIIIT 770301001, BUK 044525229, OI'PH 1027739554930,

tenedonsr: (495) 795-32-87, gpakc. (495) 795-32-88,

Anpec aiekTponHoit moutsl: info@aresbank.ru.

®unuan «Tyabckniny» OO0 Kb «KAPECBAHK)»

anpec: Poccuiickas @enepanus, 300000, r. Tyma, yn. O6oponHas, 1.25.

Koppecnonnenrckuii cuer Ne30101810300000000792 B OKLL Ne7 I'Y banka Poccun no L{PO,
WHH 7718104217 KIIII 710702001, BUK 047003792

tenedonsr: (4872) 33-81-02, (4872) 36-33-72

Anpec anekrponHoit mouTsl: info@tula.aresbank.ru
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Hpnio:xkenune Nel

K JloroBopy npucoeavHeHus
Knnentos

00O Kb «<APECBAHK)» -
(bU3MYECKUX JTUI K DJIEKTPOHHOMY
JTOKYMEHTO000POTY

OTPAHUYEHUA (JUMHUTDBI) 1O MAPAMETPAM
HEPEBOJAOB AEHEXHBIX CPEACTB

Kanan coBepuieHust Cnoco0 YpoBeHb pucka Jlumut?, pyo.
MO/ITBEPIK/IEHUsI
CMC-kon, peryssipHbIit i
S Husxuit 1,000 000
BeO - Opaysep PUSH -
coo01eHne
BeO - Opaysep CMC - coobuienue
MOOMIIBHOE MTPUIIOKECHHUE, PUSH - Cpennuit 500 000
MOOWIBHBIN Opay3ep COOOITICHUE
MO6HJH)HO€UHP VITOICHTHE, CMC - coobmenue | Beicokuit 300 000
MOOWIBHBIN Opay3ep

Ha 663[)I/ICKOBI:'IC3 IUIATCXKU JIMMUTBI HE YCTAaHABJIMBAIOTCA.

2 JIuMUTHI PAacIPOCTPAHSIOTCA Ha BCe IUIaTeXu no cueram Kimenrta (3a uckimouenuem Ilepesopos CBIT) u

paccuMThIBalOTCA 3a KaleHAapHBIE CyTKH 1o yacoBoMmy mosicy MCK (GMT+3). Ilpu 3ToM miarexu U MepeBOIBI
Oynyiei n1aToil yYUTHIBAIOTCS B AaTy UCTIOTHEHHS MJIaTexa.
IIpu coBeprieHMU TUIATe’)Ka B WHOCTPAaHHOH BAIOTE CyMMa IEpeCcUHTHIBaeTCS B pyomu mo kypcy LIb Ha mary
MPOBEJICHUS TIATEXA.
CyMMa JIIMUTa MOKET OBITh H3MEHEHA B COOTBETCTBUH ¢ MyHKTOM 8.3.7.1. HacTosmiero Jlorosopa.
Ilepen w3MeHeHmeM nuMuUTa baHK BIpaBe OCYIIECTBUTHh HIeHTH(UKAUO KiHMeHTa B COOTBETCTBHUU C
UICHTU(HUKAIIMOHHBIMH JaHHBIMU, NpeocTaBieHHbIMU Kitnentom banky.
B ykazaHHBIX  IIeNAX ~ OTBETCTBEHHBI  COTPYNHUK  baHka  OCyIIECTBISIET  TeNCQOHHBIH  3BOHOK
Knuenty/IIpencrasurento Knuenra.

B cnmcok 0e3pHCKOBBIX IUIATEKEH BXOIAT HAJIOTOBBIC IUIATEXKH, MEPEBOMBI Ha COOCTBeHHBIC cueTa KimeHTa,
MepeBO/Ibl B M0J1b3Y baHKa 1 MHBIE MJIaTeXH, NPEACTABIISIONINE HE3HAUUTEIbHBIA WIIM HYJIEBOH PUCK.
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Ipuio:xkenune No2

K JloroBopy npucoeavHeHus
Knnentos

00O Kb «<APECBAHK)» -
(bU3MYECKUX JTUI K DJIEKTPOHHOMY
JTOKYMEHTO000POTY

YCJIOBUSI TIPEJOCTABJIEHUSI CEPBUCA CBI1 B PAMKAX ILJTIATEXKHOM
CUCTEMbI BAHKA POCCHUH U CEPBUCA YIIK

1. OBIIME YCJIOBUA

1.1. Hacrosimue VYcnoBus npenocrasnenus CepBuca CBII B pamkax miaTexHOU
cucreMbl bank Poccun u Cepsuca YIIK (nanee — YcnoBus) sSBISIOTCS HEOTHEMIIEMON Y4acThiO
JloroBopa 1 AOMOIHUTENBHO PeryIupytoT nopsiok padorsl Kiuenra ¢ Cepucom YIIK, mopsiaok
ornpaBku U nonyuenus: Knuenrom [lepeBonos CBIT uepe3 CucteMy OBICTPBIX TIATEkKENH, a TAKKE
ucnons3oBanue Cblleii.

1.2 B Tekcre HacTosux YcnoBui, €ciu MHOE HE NIPEIyCMOTPEHO HACTOSALIUMMU
VY ci1oBUSMH, HCTIOJIB3YIOTCSI TEPMUHBI U ONIPEAEIICHUS, YCTAaHOBIICHHBIE [JOrOoBOpOM.
1.3. B pamkax CepBuca CBII 3aumncnenune IlepeBogoB CBII ocymecTBisercs

uckimountenbHo Ha Cuera mns 3auucnenus nepeBoga CBII, ormpaBka IlepeBomoB CBII
ocymectisiercs co Cuera nus cnucanus nepesoga CbBII, orkpeiroro Kinuenty. Menonbs3oBanue
MHBIX CYETOB, OTKPBITBIX MM OTKpbIBaeMbIX Knuenty B banke, 3anpemeHo.

1.4. [Ipucoenunenne Kimenta Kk HaAcTOSIIMM YCJIOBUSIM OCYLIECTBIISIETCS IIpU
3aKJIroueHuu JJorosopa.

1.5. Ucnons3zoBanne Knuentom Chlleli ocyiecTBisieTcss B COOTBETCTBUU € TTOPSIKOM,
M3JI0’KEHHBIM B I1. 4 HACTOALUX Y CIIOBUH.

1.6. [Iposenenue IlepeBogo CBII BO3MOXKHO Ipu yCIOBHH, YTO baHK — OTIpaBUTENb
u bank - nomyuatens npucoenuHmwirck kK CBII B nopsake, ycraHoBieHHoM bankom Poccun, u
apisitoTest YuactHukamu CBII. [lepeuens YuactHuko CBII, pazmemaerca Ha oduuuanbHOM
caiite HCIIK B uH}OpMalMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTu VHTepHeT 1o anpecy:
https://sbp.nspk.ru.

1.7. IIpu ocymectienun IlepeBonoB CBII neHexxHble cpeacTBa CHUCBHIBAIOTCS C
6aHkoBcKoro cuera OTnpaBUTENs U 3a4UCIIOTCS HAa OaHKOBCKui cuet [Tomyuaress.

1.8. IlepeBoast  CBII  ocymiecTBISIOTCS MCKIIOUMTENBHO B pyOmsax Poccuiickoit
®Denepauun.

1.9. B nenax ¢gopmupoanus bankom pacuernsix gokymeHTtoB mo IlepeBomam CBII,

coBepmaeMbiM KimeHToM, ucnonb3yercss MH(OpManus M CBEJCHHMS B BHJIE U B 0ObEME,
IIPEAYCMOTPEHHBIX JNENCTBYIOLIUM 3aKOHO/IaTEJIbCTBOM Poccuiickoi denepanny,
HOpMaTUBHbIMM akTaMu banka Poccun, npasunamu CBII u JloroBopom.

2. TEPMHUHBI 1 OIIPEAEJIEHUSA

2.1. Bank — ornpaBuTe)Ib — KpeIUTHAS OpraHu3anys, spisomasicss Yyactaukom CBII,
VYyactaukom Cepsuca YIIK, oOciyxuBaromias 6aHkOBCKHi cueT OTrnpaBuTes NepeBoa.

2.2. BaHk — nosyuaTtesb — KpeuTHas opraHuzaiys, sisomascs Yuyactaukom CBIT/
VYyactaukom Cepsuca YIIK, oOcnyxuBaromast 6ankoBckuii cuet [lomydarens nepeBoa.

2.3. Bank no ymosuanuio — 6aHk, ycraHoBieHHbIH [lomyuarenem nepeBoaa B kauecTse
OCHOBHOTro OaHnka, /i npueMa [lepeBonoB CBII, u KoTOpBI OyaeT aBTOMAaTHUYECKU MPEAIOKEH
Otnpasureno nepesoaa i nposenenus [lepesona CBII B anpec [omyuatens.
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2.4, HoroBop CBIleii — moroBop 06 ucnonb3oBanuu Cbhlleit B pamkax Cepsuca CBbII,
3akmodaeMblii KimmenTom ¢ bankoM, no nanmuatuse Kienra.

2.5. Juunamuueckuii QR-kox - QR-xon, chopmupoBannsiii OIIKL] CBIT / Ceprcom
VIIK 11 0fHOKpPAaTHOIO UCII0JIb30BAHUS OILIAThl TOBApOB, padoT win yciyr B TCII npu coBepiiienun
IlepeBoma C2B (B ToM uncie ¢ ucronszoBanreM YI1K).

2.6. Homep MoOuabHOro TejepoHa — Homep MoOmimbHOro tenedona Kimenra,
yka3zaHHbli KnmeHrtom B 3asiBieHHMM Ha noaxitoueHue K CucTeMe M UCHOJIb3yeMbId B KauecTBE
OCHOBHOTO ¥ EIWHCTBEHHOTO WACHTH(HUKATOPA, TIO3BOJSIIOMIETO OJHO3HAYHO YCTAHOBHTH
Otnpasurens win [Homyuarens [lepesoga CBII.

2.17. OIIKIl CBII - AO «HCIIK», BemonHstoniee (YHKIUK OINEPAllMOHHOTO H
IUIATEXKHOTO KJIMPUHTOBOIO IIEHTpa MpPU OCYIIECTBICHUH IIEPEBOIOB JEHEKHBIX CPENCTB C
ucnonb3oBanuem CBII.

2.8. OTtnpaBurelib nepeBoaa, OrnpaBuresib — GU3NIECKOE JIUIO, B TOM unciie Kimenr,
i TCII, ¢ 6aHKOBCKOTO c4eTa KOTOPOTO CHHUCHIBAIOTCS ICHEKHBIE CPECTBA.
2.9. epeBon C2C —IlepeBo CBII, ocyiecTBiasieMblii Ipy NEPEBOAE ACHEKHBIX CPEACTB

co cuera OrnpaButenst — (U3NYECKOTO JIMIIA, OTKPHITOTO B OAHOW KPEOUTHON OpraHu3alufl —
Yuactauke CBII, Ha cuer [lomywarens — ¢u3uueckoro Jmia, OTKPBHITOrO B APYrodl KPeaUTHOU
opranuzauuu — YyactHuke CBII. IlepeBoabt C2C moryT coBepiiatbest KiineHToM ¢ Henob30BaHUEM
Cucrembl ui MoOMIIBHOTO IPHIIOKEHHS.

2.10. TlepeBon C2B — Ilepeog CBII (B TOoM wumcie c¢ wucnomb3oBanueM YIIK),
OCYIIECTBIISIEMBI IIPH IIEPEBOJIE IEHEKHBIX CPEJICTB co cuera OTrpaBuTelis — GU3MYECKOro JIULa Ha
cuet [lomyyarens — FOpUINUECKOrO JIUIA, MHIUBUYAIbHOTO IPEAIIPUHUMATEIIS WX CaMO3aHATOr0,
OTKPBITOrO Kak B baHke — oTrpaBuTese, Tak U B IPYror KpeAUTHOM oprann3auuu — Y yactHuke CBIT.
[lepeBonbr C2B moryt coBepiiatbess Kimmentom ¢ ucnonb3oBanuem Cucremsl, Cucremsr YIIK,
Mob6wibHoro nipunoxxenus win Chlleit (mpu 3axmodenHoM Jloroope Chlleit).

2.11.  TepeBon C2G - I[lepeBox CBII, ocymiecTBisieMblii IpH IEPEBOAE ACHEKHBIX CPEICTB
co Cuyera KimeHra Ha enuHBIN Ka3HAYEUCKUN CUYET B MOJIb3Y YYaCTHUKOB CHCTEMBbl Ka3HAYEHCKHUX
IUIaTeKeH Ha OCHOBAaHWM PACTIOPSDKEHUH, COJEPIKAINX YHUKAJIBHBINA WICHTU(PHKATOP HAYUCICHUS,
uHdopmass O KOTOpoM pasMmenieHa B ['ocynapcTBeHHOW MH(POPMALMOHHOM cHUCTEME O
rOCYAAapCTBEHHbIX W MyHHMUMNAIbHbIX Iuiatexkax (I'MC I'MII), npemycmorpenHoit cratbein 21.3
®enepanpHoro 3akoHa ot 27 wutons 2010 roga N 210-03 "OO6 opraHuzanuu MpeaoCTaBICHHUS
rOCYAApPCTBEHHbBIX U MYHUIMIIAIBHBIX YCIyT".

2.12.  Tlepeson B2C —Ilepeox CBII, ocymiecTBisieMblii Ipu epeBO/Ie JEHEKHBIX CPE/ICTB
co cyera OTnpaBuTeNnss — HOPUAMYECKOTO JIMIA, WHAWBUAYAJIbHOTO TMpPEANpPUHUMATENS WIN
camo3zansroro, Ilomydarento — ¢usuueckomy sy Ha cuer Ilomywarens — ¢usuueckoro nuua,
OTKPBITOT0 Kak B baHke — oTnpaBurene, Tak U B Apyroi KpeaAUTHOHN opranuzanuu — Y4actauke ChIT
(BO3BpATHI IEHEKHBIX CPE/ICTB MJIM MIPOYNE BBIILIATHI).

2.13.  Tlepeox Me2Me Pull — ITepeBon CBII, ocyiecTBiseMblii Py EpeBO/IE ACHEKHBIX
cpencts no uHuimatuee I[lomydatens - (U3MYecKOro JMIa, CO CyYeTa, OTKPHITOro B baHke —
oTHpaBuTese Ha cueT B baHke - nonyuarene (Mexxay cueTaMu oiHOTO (pu3ndeckoro jauua). [lepesoast
Me2Me Pull moryr coBepruatecss Kimentom ¢ wucnonb3oBanueMm Cuctembl wi MoOHIEHOTO
MPUJIOKEHHUS.

2.14.  TInarexHasi ccblLIKa - ccblika, chopmupoBanHas OIIKL[ CBII (B Tom uucne c
ucnonp3oBanueM YIIK) g TCII, ¢ pekBuzuTamu, HeooxoaumbiMu 1ist coBepitienus [lepeBoga C2B.

2.15. Tlommmcka — mmrensHoe nopydeHue Knuenra (Pacropspkenue), nmpenocTaBieHHOe
banky o nmpussiske Cuera juia cnvcanus [IepeBoga CBII Ha nocnenyromee coepuienue [lepeBonos
C2B (B Tom umcne c ucnonp3oBanreM YIIK) 6e3 yuactus Kmumenra. Iloamucka odopmisiercs
Kmuentom B Cucreme nian MoOWIBHOM NPWIOKEHMM C OIUIATOW cuera WM 0e3 oImyiaThl Ipu
cosepieHnu [lepesona C2B.

2.16.  Iloayuaresnb nepeBoaa, [loayuaresnb — pusmdeckoe JIUI0, B TOM uncie KnueHt, wmm
TCII, Ha 6aHKOBCKHIA CUET KOTOPOTO 3aUUCISIOTCS AeHekHbIe cpencTa o [lepeBomy CHIL
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2.17. TIlposaiinep - AO "HCIIK", obecneunBaroniee Ha ocHoBanum mnpaBui CBII
UH(POPMALIMOHHOE U TEXHOJOTHYECKOE B3auMO/ieicTBUE MpH (OPMHUPOBAHUHU, OOCITYKUBAaHUH U
UCIIOJIb30BaHNU TOKEHa B LiessiX npoBeneHus Onepanuid.

2.18.  PexkBM3WTBI — 1BaanaTu3Ha4YHbI HOMep Cuera juis cricanus nepeBogos CHIL.

2.19. CBblleii — 37eKTpPOHHOE CPEACTBO IUIATEXkA, PEATM30BAaHHOE B BHJIC MOOHMIBLHOTO
NPUIOKEHMS, pa3paboTunKoM KoToporo sasisiercs [Iposaiinep, u nozpoistomiee Kinnenty coepiuarsb
ITepeBonst C2B B TCII ¢ nucnonp3oBanrueM TokeHOB (B TOM umciie ¢ ucrnonb3oBanuem YIIK).

2.20.  Crangaptel CepBuca YIIK (CraHgaprbl) — JOKYMEHTHI, YCTaHABIMBAIOIUE
MOPSIIOK, CPOKUA M YCJIOBHSI OpraHU3alud HWH(POPMAIOHHO-TEXHOJIOIMYECKOT0 B3aUMOCHCTBUS
mexy yuactHukamu Cepsuca YIIK u oneparopom Cepsuca YIIK (AO «HCIIK»), a Takxe unbie
yCII0BUS, HEOOXOAUMBIE IS Mepeay U MOJTy4YeHHs B SJIEKTPOHHOM BHUJIE PEKBH3UTOB IEPEBOAA C
ucnonb3oBanueM YIIK. Crannmaptel pasmematorcst B uHpopmanmonnoir cucreme AO «HCIIK»
(https://support.nspk.ru).

2.21.  Crarnueckuii QR-kon - QR-xox, chopmuposannsiii OITIKL] CBIT/ Cepsucom YIIK
JUIE MHOTOKPATHOTO WCIOJIb30BaHMUs OIUIaThl TOBapoB, paboT wiu ycayr B TCII npu coBepiieHnu
[lepeona C2B (B ToM uncie ¢ ucnosbzoBanuem YIIK).

2.22. Cuer pas 3auncienuss nepesoga CBII — Texymmii cuer win cueT OAaHKOBCKOM
KapThl, OTKpbITHI Kinenty B banke, B Bamote — pyosu Poccuiickoit denepaiiny, yCTaHOBIEHHBIN
Knuentom myis 3auncnenus aeHexxHbix cpeacts o [epesogam CHIL

2.23.  Cuer pas cnucanus nepesoaa CBII — Texynmii cuet mim cuetT 0aHKOBCKOM KapThl,
oTkpbIThiii Knuenty B banke, B Bamore — py6mu Poccuiickoit ®enepaiuu, yCTaHOBICHHBIN
Knuenrom i cnucanus neHexxHbix cpeacts no [lepesomam CBII.

2.24.  Toxen — uudposoe npeacrapieHre PexBuzutoB Cuera Ais cCiucaHus MepeBoja
CBII, xotopoe ¢popmupyercsi B ChlIleii o ¢akty BeimoHeHus KiimeHTOM EHCTBUH, YKa3aHHBIX
B nnpaBusniax CBII u uncrpykuusx [Iposaiinepa, u xpanurcs B Cblleil.

2.25. ToproBo-cepBucHoe mnpeanpusitue, TCII — WMyIIECTBEHHBII KOMIUIEKC,
UCNONb3yeMbI  JUIsl  peaiu3alMd  ToBapoB  (paboT, yCIyr) IOPUAMYECKHM  JIULIOM,
WHJUBHTyaJIbHBIM IIpEAIPUHUMATEIIEM, B TOM 4quCIIe B MH(POPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", yCTaHOBUBIIKUM JIOTOBOPHBIE B3aMMOOTHOLIEHHUS C
bankoM — mosydatenst B LENSX MEPEBOJAA JIEHEXKHBIX CPEICTB 3a pealn3yeMble (U3NUECKUM
aunaM ToBapel (pabotbl, ycayru) ¢ ucnonszoBanueM CepBuca CBII, B ToM umcie ¢
ucnoinszoBanuem ChIlei.

2.26. YHukaabHblii  uaeHTHduxkarop Hauuciaenusa, YHUH —  uguciosoii
UACHTU(PUKATOP, OJHO3HAYHO OMPENEISIONNI CYyMMY M PEKBU3UTHI IUIaTeKa B OIOJKETHYIO
cucreMy Poccuiickon ®@enepannu.

2.27.  Yuactuuk CepBuca YIIK — bavk wiam CTOpOHHSS KpeAWTHAs OpraHW3aIus,
npucoeaunuBiniics k Cepsucy VYIIK Ha ycinoBusx M B NOpsAKE, IPELyCMOTPEHHOM
Cranpapramu Cepsuca YIIK.

2.28. QR-xox (QR - Quick Response — BbicTpblii OTKIHK) — JIBYXMEpHOE
rpadgudeckoe N300pakeHue, CopepIKaIlee B 3aKOIMPOBAHHOM BHJI€ CCHUIKY Ha PEKBU3HTHI, B T.U.
chopMupoBaHHOe Ha ocHoBaHuMM HaHHbIX omneparopa Cepsuca YIIK (AO «HCIIK»), mpu
CUMTHIBAHUU KOTOpOro KiimeHTy cTaHOBUTCS TOCTYIHOW HeoOXoauMas riaTexxHasi nHpopManus
Jutst ocymectieHns Onepauuu C2B, B T.4. ¢ ucnonb3oBanuem YIIK.

2.29. NFC - TexHonorust 6ecripoBOJHOH Mepeaaddl JAaHHBIX MAJIOTO pajnyca EeHCTBHS,
KOTOpass JaéT BO3MOXHOCTb OOMEHa JaHHBIMH MEXIy MOOUIBHBIM  yCTpOHCTBOM
(momnepxuBaeMbiM NFC) m NFC-meTkol, HaxXOQIMIMMHUCS Ha paccTOSHUM okoio 10
CaHTHMETPOB.

2.30. NFC-radauuka — Hakjielka co BCTPOCHHBIM uumioM, paspabortanHas TCII nHa
ocHoBanuu naHHbIX OIIKI] CBII u conep:xaias B 3aK0JUpOBaHHOM BHUJIE JaHHbIE, HEOOXOIUMBIE
st copepuieHust Kimentom Omnepaunn C2B ¢ ucnons3oBanueM MoOunbHOro TesnedoHa
(mognepxxusaroriero NFC) u ChIleii.
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3. YCJIOBUs TIPEJOCTABJIEHUSA CEPBUCA CBII/CEPBUCA YIIK U
IHOPAAOK COBEPIHIEHMSA TEPEBO/10OB CBII

3.1. B pamkax Cepsuca CBbII/CepBuca VYIIK bank mnpenocraBnser Kiuenry
BO3MO>XHOCTb!

3.1.1. Kuament B kadyecTBe OTnpaBuTE/Isl IEPEBOAA.

3.1.1.1. Cosepmats IlepeBoapt C2C ¢ ucnonb3oBanrem Cuera s CIIMCAHUS TIEPEBOIA
CBII Ha cyeTt, OTKPBITHIN B IPYrol KpeAUTHOM Opranu3aiuen, spistomeiics Yuyactaukom CBIIL.

3.1.1.2. Cosepmiats IlepeBoasr Me2Me Pull ¢ ucnons3oBannem Cuera ajisi CIHCAHHS
nepesoga CBII Ha cBO cueT, OTKPBITHI B JPYrod KpEeIWTHOM OpraHu3anuu, SBISIOLIEHCS
Yyactaukom CBII, mpu ycnoBun npenocrasienust Kiimenrom pacriopsbkeHus (akmnenTa) banky Ha
copepuienne aaHHoro IlepeBoma CBII. Ha ocnoBanum Pacnopsokenns Komenra IlepeBopbl
Me2Me Pull moryr ocymiecTBIsATbCS pPa30BO WM IIEPUOJUYECKH (10 MOMEHTa OT3bIBa
Pacnopsokenus Ha nepuoaudeckue [lepesoast Me2Me Pull).

3.1.1.3. Cosepmiats IlepeBogst C2B (B TOM umcine c¢ wucnonb3oBanunem VYIIK) ¢
ucnionb3oBanueM Cuera ams cnucanus nepeBoja CBII Ha cuera [OpUAMYECKUX —JIMIIL,
WHAUBUAYaIbHBIX IPEIIpUHAMATENCH UM CaMO3aHAThIX, OTKPBIThIE KakK B baHke, Tak U B Apyrux
KPEIUTHBIX opraHu3anusx, sisomuxca YdyactHukamu CBIT u Yuactaukamu Cepsuca YIIK,
npu coBepiiennu Kirentom omiatel ToBapos (pabdot/yciyr) B TCII ¢ ucnonszoBanuem QR-xona/
IInaTeXKHOM CCBUIKHU.

3.1.1.4. Odopmnate [Toanucku ¢ ucnonb3oBanuem Cuera mis cnucanus nepeBoga CBIT
quist coBepiuenus Ilepesogos C2B ¢ omnaToii cuera niau 0e3 omuiaTel cyeTa.

3.1.1.5. Cosepmarts IlepeBoapl C2G* ¢ ucnonp3oBanuem Cuera sl CIIUCAHUS nepeBojia
CBII Ha equHbIN Ka3HAUEHCKUN CUET B M0JIb3Y YYACTHUKOB CUCTEMbI Ka3HAYEUCKUX IIaTexei.

3.1.2. Kuauent B kauectBe Ilosyuaressi nepeBoaa.

3.1.2.1. Tlonyuats IlepeBogpr C2C na Cuer mns 3auncnenus nepesona CBII co cueros
Knuenta wnum uHBIX (QU3WYECKUX IHUI, OTKPBITBIX B JOPYTHX KPEAUTHBIX OpPraHU3alUsIX —
VYyactaukax CBII.

3.1.2.2. Tlomyuats IlepeBoast Me2Me Pull co cBoux c4eToB, OTKPBITHIX B APYTHX KPEIUTHBIX
opranuzauusx, seistommxcss YuactHukamu CBII nHa Cuer mng 3aumcnenust nepeoga CBIT mpu
ycioBuM npenoctapienus Kimentom akuenrta Ha coBepiueHue nanHoro IlepeBoga CBII banky —
OTHPABUTEITIO.

3.1.2.3. Ilonmyuars IlepeBoasl B2C na Cuer mns 3auucnenus nepeBoga CBII B ciyuae
Bo3Bpara KiMeHTy JeHEeXHBIX CpEICTB MpU OTKaze (BO3BpaTe) OT NPHOOPETEHUs TOoBapa
(padot/ycnyr) B TCII, a Ttaxxe npu nocrymienun I[lepeBomoB CBII (mpoumx BbIIAT) OT
IOPUAMYECKUX JIML, WHAMBUAYaAJIbHBIX MpeanpuHumarenei, camozanarbix uimu OIIKIL] CBII,
peycMOTpeHHbIX paBuwiaMu CBII.

3.1.3. Tlomyuars ot banka nadopmarnmro o [TepeBogax CHII.

3.14.  VYcranaBmuBath/ynanaTh baHk B kauecTBe baHka Mo yMoNMYaHMIO Ul TOTYYEHUS
I[TepeBonos CBII.

3.1.5. VYcranapmuBate Cuer mns 3aunicienus [lepeBogoB CBII wumm Cuer i cniucaHus
[epeBoma CBII (mpu orcyrcTBum, ycranosnenHoro Kimmenrom, Cuera myist 3auncienust mepeBoaa CBI,
bank onpezenser cyer no cBoeMy alropuTMy, B COOTBETCTBHUH C I1. 3.6. Y CIIOBHIA).

3.1.6. TlpemocraBisaTh W OT3BIBaTh COTVIaCHE W pacmopsbkeHre baHky Ha 00paboTky
[TepeBomnoB Me2Me Pull o crimcanuto eHeKHBIX CPENICTB € TEKYIIEro cYeTa WM cueTa OaHKOBCKON
kapthl (Cuera s cnucanus nepesoga CBII — npu ycranosnennoi KimeHtoMm omnmmu), Ha cyerT,
OTKpHITHI B cTOpoHHeM Oanke — Yuacthuke CBIT°, mo Ilepesomy CBII, MHMIMHPOBAHHOMY
MOCPEACTBOM CUCTEMBI JUCTAHIIMOHHOTO 00CTYKUBaHUS (J1100 MHOTO MPOrPaMMHOI0 00ecTiedeHusl,

4 Ycnyra npenocrasnsercs ¢ 01.04.2025 r.
% TIpu HaMuMyM TEXHUYECKOM Bo3MoxkHOCTH Y YuactHuka CBIT.
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npenocraptomero Gynkiuonan ChIT) nnoit kpemuTHON opraHu3anyei, BISFOIIeHCs Y YaCTHUKOM
CBIL

3.1.7. Cosepmath UHBIE ACHCTBUsA, IpeaycMoTpeHHble npaBuiamu CBII, Cranmapramu
Cepsuca YIIK u Yciousimu.

3.2. B nemsx ocymectBinenus IlepeogoB C2C/Me2Me B kauecTBe uueHTU(HKaTOpa
[Tonywarenst ucnons3yercss Homep mo6unsHoro tenedona Iomygaresns.
3.3. B nensax ocymectienus [lepesogos C2B (B Tom uncie ¢ ucnosb3zoBanueM YIIK)

B KauecTBe uaeHTHdukaropa [lomyuatens ucnonsizyercs QR-xon/ Ilnarexnas ccpuika/NFC-
tabymuka/lloamucka.

3.4. B memax ocymectBinenusi IlepeBomoB C2G B kauectBe wuaeHTH(UKAaTOpa
[Tonyuarens ucnonsizyercs Y MH.

3.5. Knuent cornacen Ha ucnons3oBanne Homepa MoOouinbHOTO TenedoHa B KauecTBe
unentudukaropa [lomydarens nepesoaa npu nocrymiennn [lepeBoga CBII B bank.

3.6. Knuent cornacen, uro npu wucnosnb3oBanun Cepsuca CBII (B ToM umcne c
ucnonb3zoBanueM YIIK) undopmarnus o Hanmmuuu y Hero Cuera B baHke MOXeT OBbITh TOJTydeHa
T00BIM (PU3HUYECKUM JIHIIOM, KOTOpoMy u3BecTeH Homep MmoOmibHOTO Tenedona Knuenra.

3.7. Cogsepuienue Knmnenrom [lepeBonos CbII, ycranoBka/ynanenue banka B kauecTse
banka o ymomuanuto, ycraHoBka Cuera juist 3auncienus [lepeBonos CBII, npenocraBinenue
cornacus (akienTa) Ha coBepiienue IlepeBogoB Me2Me Pull ocymiecTrisieTcss Ha OCHOBaHUH
chopmupoBanHoro  Kmmentom  DJ[ wu  moarBepkaeHHOTO  Pa3oBbIM  CEKpEeTHBIM
naposieM/MoOuIIbHOI nmoAnuchio, BeickiaeMbiM Kinenty Ha Homep MoGubHOrO Tenedona.

3.8. OcymectBienue onepamuii mo Cuery, cpopMHpPOBaHHBIX Ha OCHOBAaHUHU
cosepiaembix [lepeBonoB CHBII (B Tom uncne ¢ ucnons3oBanueM YIIK), Beinonnsercs bankom B
COOTBETCTBUU C [loroBopom.

3.9. Jlumutsl Ha cosepiuenue [lepeBonoB CBII mpemycMOTpeHbI 3aKOHOAATEIHCTBOM
Poccuiickoit ®@enepanuu 1 Tapudamu. bank BnpaBe ycraHaBiMBaTh JTUMHTHI U Tapudsl Ha
[TepeBoast CBII, ¢ yuerom TpeboBanuii 3akoHonaTenbeTBa Poccuiickoit deneparum.

3.10.  banx oOpabatsiBaer IlepeBonsr CBII (B Tom umcne ¢ ucnonb3oBanuem YIIK)
Knuenta B coorBerctBum c¢ JloroBopoM, VYcioBusMU U BIpaBe OTKa3aThb KiMeHTy B
ucnonb3zoBanuu Cepsuca CBI1/ Cepuca YIIK B cienyromux ciydasx (HO HE OTpaHUYHBASICH):

3.10.1. npwu orcyrcTBUM y banka TexHMUecKo Bo3MOXkHOCTH 1 paboTsl B CepBuce CBIT/
CepBuce VYIIK (mpoBeneHue TexHMUYECKHMX (IUIAHOBBIX) paboT Ha oOopynoBanuu banka, B
Cucreme, B HCIIK unu Ha cropone npyrux YuactHukoB CBIl/ Yuactaukos Cepsuca YIIK);

3.10.2. mpu HeBo3MOkHOCTH wuAcHTU(UKanmu [lomydarens mnepeBoma 1o Homepy
MOOWIJIBHOTO Tesle(OHa;

3.10.3. mpm OTCYTCTBHM JIOCTaTOUYHOCTH JACHEKHBIX CPEJICTB Ha cuere KitreHTa Juist crivicaHust
JEHEKHBIX cpecTB 1o coBepiraemomy IlepeBomy CBII (B Tom uncne ¢ ucnonb3oBanueM YIIK) v
JUTSL OTUIAThl KOMUCCHH, cornacHo Tapudam banka;

3.10.4. npu Hanuuuu y banka nogo3zpenuit unu uaGopmaruu, uro Ilepesos CBII (B Tom
yucie ¢ ucnoiabzoBanueMm YIIK) coepiiaercs 6e3 m1o6poBoisHOTO cornnacus Kinuenra;

3.10.5. npwu Hapymenuu Knuentom ycnosuii Jloroopa;

3.10.6. B WHBIX ciTy4yasx, yCTAaHOBJICHHBIX 3aKOHO/IATENLCTBOM Poccuiickoii deneparu.

3.11. Cuer mua cnucaHus JeHexxHbIX cpeactB no Ilepesony CBII ompenensiercs
Kimentom nipu cosepmennu [lepeoga CBII.

3.12.  Cuer nmnsa 3auncnenus IlepeBona CBII onpenenenus bankoM, 3a uckimoueHHEM
camocTtoATeNbHOM ycTaHoBKH Kimnentom Cueta s 3auncnenns [lepeBoga CBII, BbimoaHeHHOM
Knuentom B Cucreme.

3.12.1. Ompenenenue cuera s 3auncienus [lepesoma CBII ocymectpisier bankom mo
CJIEYIOIIUM KPUTEPUSM U B CIELYIOIIEN NIOCIEA0BATEIbHOCTH!

3.12.1.1.cuer OaHKOBCKOW KapThl B BamoTe - pyosm Poccuiickoit ®enepanuu ¢
neicTByromeil 6aHKOBCKOM KapToil, 6e3 0OopMIIEHHOTO K CUETy KpeIuTHOro npoaykra banka
(oTkphITHIM KiMeHTy Ha OCHOBaHMU OTIENIbHBIX 3aKIIOUYEHHBIX JOTrOBOPOB ¢ baHkoM);
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3.12.1.2. cyer GaHKOBCKOM KapThl B BAIOTE - pyosm Poccuiickoit Deneparyy ¢ neiCTBYOIEH
0OaHKOBCKOM KapTOi, HCIONB3yeMbIil B Ka4eCTBE cueTa ISl MoramieHus: ohOpMICHHOTO KPEIUTHOTO
nponaykta B banke (oTkpbIThlii KiMeHTy Ha OCHOBaHMM OTIENBbHBIX 3aKIIOUEHHBIX JOTOBOPOB C
bankom);

3.12.1.3.Tekymuii cyer B BaoTe - pyonm Poccmiickoit denepaiiy, UCHOJIBb3yeMbld B
Ka4yecTBe cyera JUId MorameHus o(QOpMIEHHOTO KPEIUTHOTO MpoaykTa B baHke (OTKPBITHIN
KnuenTy Ha OCHOBaHHMH OT/AETIBHBIX 3aKIIOYEHHBIX TOTOBOPOB ¢ bankom);

3.12.1.4.texymmii cuet B BamtoTe - pyonau Poccuiickoit Denepanuu, He UCMOIb3YEMBIA B
KayecTBe cyeTa JJis moramieHus o(GOopMIIEHHOTrO KpPEAUTHOro mnpoaykta B baHke (OTKpBITHIN
KnmreHTy Ha OCHOBaHMH OT/IEJBbHBIX 3aKII0UYEHHBIX JOTOBOPOB ¢ bankom);

3.12.1.5.cuer OaHKOBCKOW KapThl B BamoTe - pyonu Poccuiickoit ®Depepamuu ¢
JecTByOmEeH OaHKOBCKOM KapToi, 6€3 0(OpMIIEHHOTO K CUETY KpeIUTHOro npoaykra banka
(oTkphBITHIM KieHTy Ha OCHOBaHUU OT/ENIbHBIX 3aKJIFOUEHHBIX J1I0TOBOPOB ¢ bankom);

3.12.1.6.cuer OaHKOBCKOW KapThl B Bamore - pyonu Poccuiickoit ®enepanuu ¢
JeicTByolIel 6aHKOBCKOM KapToi, ¢ 0hOpPMIIEHHBIM K CUETY KPEAUTHBIM MTPOYKTOM (OTKPBITHIN
KnmreHnTy Ha OCHOBaHUH OT/IEJBbHBIX 3aKII0UEHHBIX JOTOBOPOB ¢ bankom);

3.12.2. Tlpu nanuuun y KinneHTa HECKOJIBKUX CYETOB C MICHTUYHBIMU KpUTepusiMu, bank
BBIOMPAET CUET C HAMMEHBIIIEH AaTON MOCIEIHENH ONIEPAINH 110 CUETY.

3.12.3. B cunyuae otcyrctBus y Kiwmenra paeiicTByromieli OaHKOBCKOM — KapThl
(aKTUBUPOBAHHOM), OTKPBHITOM K cueTy OaHKOBCKOM KapThl B BajtoTe - pyonu Poccuiickoit
®Denepaliyy, UCMOIb30BaHKE TaKOro cueta Juis 3auncienus [lepesoga CBII 3anmpemieno bankom.

3.13.  banx uadopmupyer Kimenra o0 ormpaBieHHOM W/miH moiydeHHOM llepeBoze
CBIl (B Tom umcne c¢ ucnonb3oBanueM YIIK) mocperncTtBom HampaBieHUst YBEAOMIICHHS C
ucnosib3oBanueM Cuctemsl B cOoTBeTCTBUU C JloroBopom. YBenomnenne Knuenta o IlepeBose
CBII cunraercs nonyuenHsiM Knrientom B nenb orpaxkenus IlepeBona CBII B Cucrteme.

3.14.  Tlopsnox ocymectsienus Kinuenrom [lepeBomos CBII.

3.14.1. IlepeBoani C2C.

3.14.1.1. Kmuent ¢opmupyer B Cucreme D] mo IlepeBony C2C, ¢ 00s3aTenbHBIM
yKa3aHHUeM Cleayromiel nudopmanuu:

- Cuert nns cnmcanus nepeoga CBII, ¢ koToporo Oy/eT OCyIIeCTBIEHO CIMCAHUE CYMMBbI
JICHE)KHBIX CPEICTB;

- HOMep MoOuIbHOTO Tenedona [TomyuaTens nepeBona;

- bank — momyuatens u3 cnucka 6aHkoB — YuacTHUKOB CBII mim ycraHoBieHHBIN
ITonyuarenem nepeBoja baHkOM MO yMOJIYaHUIO;

- cymmsl [lepeBoga C2C (Tonbko B pyoinsix Poccuiickoit @enepanun).

3.14.1.2. Knuent noarsepxaaer D/ BBomom PazoBoro cekpernoro maposs/MoOuinbHON
MOJIIIHCHIO.

3.14.1.3. Ha ocnoBanuu 3]] mo IlepeBoxy C2C bank ocymiectisier o6padotky D1 u
nepeBoj; AeHexkHbIX cpenctB uepe3 CBII Ilomyuatemio mepeBoma B bank — momywatens, ¢
B3MMaHHEM KOMHUCCHH, B COOTBETCTBHH ¢ Tapucdamu banka, u HampaBlieHHeM yBeIOMIIEHUS 00
[TepeBone C2C na Homep moOunbsHoTO Tenedgona Knuenra.

3.14.2. TepeBoant Me2Me Pull.

3.14.2.1. Kuuent ¢popmupyer B Cucteme D/ o [Tepesonxy Me2Me Pull, ¢ o6s3aTenbHbIM
yKa3zaHHeM clleAyrolleld nHpopMaluu:

- bank — otmpaButens w3 cnmcka OankoB — YyactHukoB CBII, ¢ kotoporo Oymer
OCYILIECTBIICHO CITFICAaHUE CYMMBI JICHEXKHBIX CpEeNCTB co cdera KimeHra, oTkpeiroro B baHke -
OTIpaBUTETIE;

— cymmsl [lepeBoga Me2Me (Tonbko B pyoisix Poccuiickoit denepanun).

3.14.2.2. Kimuent nmoareepxaaet 3]1 6e3 BBoga Pa3zoBoro cekperHoro maposis/MoOuibHON
HNOJNKMCH M MPEJOCTaBIIseT coryacue (pacnopsbkeHue) baHky — OTHpaBUTEN0 HAa COBEpIICHHE
[Tepesoma Me2Me Pull. Cornacue (pacnopsbkenune) Ha cosepiienue IlepeBoma Me2Me Pull

42



JOIr'OBOP NPUCOEJUHEHUS KIMEHTOB OO0 Kb «APECBAHK» - DU3NYECKHUX JIMI]
K 3JIEKTPOHHOMY JOKYMEHTOOBOPOTY

[Tonryuarenio nepeBoia, HHULIMUPOBAaHHOMY KilneHTOM, HanpaBIsieTCcsl B BUJI€ CCHUIKU B CHCTEMY
JTUCTAHIIMOHHOTO OAHKOBCKOTO 00ciyxuBaHus banka — ormpaBurtens (1100 HHOE MPOTPaMMHOE
obecnieuenue, nmpeaocrapisoniee pynkimonan ChIT).

3.14.2.3. Cornacus (pactiopsixenus) Kinuenra Ha ocymectsiienue [lepesogos Me2Me Pull
no ununuatuBe Kiumenta, kak Ilomyuarenss mepeBonma, xpaustcs B CucreMe OTIEIBHO IS
Kaxkgoro Oanka — VYyactauka CBII, kotopomy KiMeHTOM mperoCTaBiIeHO coOTrJiacue
(pacriopsbxennst) Ha ocyiuectBienue IlepeBoma Me2Me Pull mo unmnumatuee Kiuenra, kak
[Tonywarenst mepeBosia, U MOTYT YCTaHABJIMBATHCS/ OT3bIBaThCs KilMEHTOM B TeueHUe JecTBUs
Horosopa. Cornacus (pacrnopsbkeHusi) MOTYT ObITh yCTaHOBJIEHBI KJIIMEHTOM Kak JUIisl OJHOTO
[TepeBona Me2Me Pull ans banka — otripaBuTens, Tak u i Beex [lepeBogoB Me2Me Pull s
storo banka — ornpaBuTeNs.

3.15.  Odopmiennsie B Cucreme 3ampocbl Ha I[lepeBomst Me2Me Pull moryr ObiTh
oTkiIroueHbl KineHTom nmyrem ux yJajieHus.

3.15.1. Hepeoast C2B (B ToM uyuciie ¢ ucnosb3opanuem YIIK). Ilognucku.

3.15.1.1. HanepeBoasl C2B (B ToM umciie ¢ ucnonbzoBanueM YIIK) bankom ycTaHOBICHBI
OrpaHUYeHUsl (JMMUTHI) IO TapaMeTpaM TIEepPeBOJOB JICHEKHBIX CpPEACTB, YCTAaHOBJICHHBIC
Tapudamu.

3.15.1.2. s ocymecteinenus IlepeBoga C2B (B Tom umcne ¢ ucnonbs3oBanueM YIIK)
w/wmn  [loamucku mnpu coBepimienun KimeHntom omnatel 3a ToBap (yciyry/paboTy) c
ucnonb3zoBanueM Cepsuca CBII u Cepsuca YIIK B Hazemuom TCII KnueHT 1015keH CKaHUPOBATH
(cuuTaTh) € TOMOIIBIO MOOMJIBHOTO YycTpoiicTBa u MobunpHoro mnpuioxenus QR-xon
(Cratmueckuii  QR-xom wmum  Qunamuueckuii  QR-xom)/NFC-tabmumuxku  wim B TCII,
pacmoiIokKeHHOM B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu "MHTepHet", mepeiltu mo
[Tnatexxnoii cepiike. Ha ocHoBanuu o6pabotku naopmannu QR-xoma wimn [InatexHoi cehuikn
Knuent Boibupaet omnaty uepe3 Cepsuc CBII u popmupyer Cucteme /] o IlepeBony C2B u
[Moanucky (mpu opopmileHHH), ¢ 0053aTEIBHBIM YKa3aHUEM CIIAYIOMeH HHPOPMALUK:

- Cuer i criucanus niepeBoga CBII, ¢ koTroporo Oyaer OCyIiecTBIEHO CIIMCAHUE CYMMBbI
JICHEKHBIX CPEZICTB,;

— cymmsl [TepeBona C2B (B cinyuae ucnonb3oBanust Ctatudeckoro QR-koja) (TOJIbKO B
py6ssix Poccuiickoit denepanun);

- unble napametpsl llepesoga C2B u Ilonnucku, ycranosinennslie npaswiamMu CBII n
3aKoHOAarenbCcTBOM Poccniickoit denepanum.

3.15.1.3. Tlocne BBoga Knmentom Bcex mapamerpoMm B CucTeMe OCYIIECTBIISIETCS MOUCK
uHpopmanuu o Ilomydarene mepeBoja, CBEIEHUS O KOTOPHIX OToOpaxkarorcs KimeHty
(nHaumenoBanne  TCII,  HauMeHOBaHHME  IOPUAMYECKOTO  JIMIA,  HWHIUBHIYaJIbHOTO
NpENPUHIMATENS WIM CaMO3aHATOT0), MISCHTH(UKATOpE TMEepeBOAd, HA3HAYCHHWH IUIATE)XKa H
cymMe nepeBojia. KiMeHT BBIOMHAET MPOBEPKY YKa3aHHBIX CBEJICHHM.

3.15.1.4. Kiment noareepxkaaer DJ1 u [Moamucky (mpu odopmieHnn) BBooM Pa3oBoro
cekpeTHoro naposisi/MoOHIbHON HOAMHCHIO.

3.15.1.5. B cnyuae otkaza Knmenra ot npuoOperenus toBapa (ycmyru/padotsr) B TCII,
orjaueHHoro ¢ ucnoab3zoBanueM Cepsuca CBII (B Tom umcie c¢ ucnons3oBanuem YIIK), u
BO3BpaTa JeHexHbIX cpeactB Kmuent nomxen oOpatutbest B TCII ¢ yekom 3a mokymnky. Ha
ocHoBanuu 4eka TCII odopmisier IlepeBox B2C - Bo3BpaT AeHEXKHBIX CpelcTB. JleHeKHbIE
cpeacTa moctynaroT B baHk — momydarens, ykazaHHblid Knuwentom TCII, m 3auncisitorcs
Knuenty na Cuer s 3auncnenns nepesoga CbII.

3.15.1.6. TIpu coBepmenun [lepeBono C2B (B Tom uncie ¢ ucronszoBarneM YI1K), cpok
3aymrcieHus JeHexHbIX cpeacTs Ha cueT TCII 3aBucut ot banka — nonyuarens.

3.15.1.7. Craruueckuit QR-xon odopmisiercss TCII B Buie HaKICHKH WM HHOW (POPMBI
(Ha OyMa)KHOM HOCHTEJe, Ha SKpaHe MOHHUTOpA, IUIAaHIIeTa, MOOMJIBHOTO TelnedoHa U 1p.), U
PUMEHSIETCS I MHOTOKPATHOTO MCITOJIb30BaHMS (OIIaThl TOBApOB, paboT, yCiIyr) MpH MpreMe
TCII IlepeBomoB C2B. [unamuueckuir QR-kox odopmisiercs TCII B ycrpoiicTBax,
NOJICP’KUBAIONINX BBIBOJ AaHHBIX QR-koma (Ha SKpaHe MOHHTOpA, IUIAHIIETa, MOOWMIBLHOTO
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TenedoHa U TP.) ¥ IPUMEHSETCS I OJHOKPATHOTO HMCIOJB30BaHMs (OIUIaThl TOBapOB, padoT,
yeayr) npu npueme TCII IlepeBono C2B. Crioco6 BeiGopa Tuna QR-koxa, mpeaocTaBiseMoro
Knuenty, 1u1g coBepiieHus oriaTsl ToBapoB (padoT, yeiyr) onpenensercs TCII camocTosTensHO,
0e3 corutacoBanus ¢ KiimeHtom.

3.15.1.8. Jlnsa ocymectienus [lepesoga C2B u [loanucku 6e3 coBeprieHus Kimmertom
omiatel 3a ToBap (ycayry/pabory) ¢ ucnons3oBanueM Cepsuca CBII / Cepsuca YIIK B TCII
KinueHT nomkeH CkaHUPOBATh (CUMTATh) C MOMOIIbI0 MOOUIBHOIO YCTpoiicTBa 1 MOOHIBHOTO
npmwiokenuss QR-xon (Cratmueckuit QR-xkox wim Junamumdaeckmii QR-xom) mmm B TCII,
PacIoJIOKEHHOM B MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetu "MHTepHet", mepelTH 1mo
[Tnarexxnoii cepiike. Ha ocnoBanuu o6pabotku nadopmanuu QR-xona uinu [InatexHoi ccbuiku
Kmuent BeiOupaetr croco6 orutarel uepe3 Cepsuc CBII u odopmisier B Cucteme Iloamucky, c
00s13aTeNIbHBIM YKa3aHUEM ClIeAYIoIIeld HHPOpMaLnu:

— Cuer st crimcanus nepeBosa CBIL, ¢ koToporo OyaeT OCyIIEeCTBICHO CIIMCAHUE CYyMMBI
JICHEKHBIX CPEZICTB;

- unble napamerpsl [lognucku u IlepeBona C2B, ycranosiennslie npaswiamMu CBII u
3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

3.15.1.9. Tlocne BBoga Kimentom Bcex mapamerpoM B CHUCTEME OCYIIECTBISETCS MOHMCK
unpopmanuu o Ilomydarene mnepeBonma, CBEAGHHS O KOTOPBIX oOToOpaxkatorcs KiueHTy
(nanmenoBanune  TCII,  HaumMeHOBaHHME  IOPUAMYECKOrO  JIMLA,  HWHAUWBUIYaJIbHOTO
IpeIPUHUMATENS UM CaMO3aHITOro). KIlMeHT BBIMONHSIET MPOBEPKY YKa3aHHBIX CBEJICHUH.

3.15.1.10. Kimuent  monrBepkmaer  [loammcky  BBogoMm — Pa3oBoro  cekpeTHOro
napoJist/ MoOUILHOM MOUCHIO.

3.15.1.11. Odopmnennsie [Toanucku moryt ObITh OTKIIFOYeHBI Kitnentom B Cucreme myrem
UX yAaJeHUs.

3.15.2. Hepeoas1 C2G.

3.15.2.1. lna ocymectBienust Ilepeoga C2G ¢ wucnons3oBanuem YUWH Kinenty
He00X0IUMO HCIO0JIb30BaTh CucTteMy.

3.15.2.2. IIpenocraBnenue Knumenty wunbpopmammu o cymme IlepeBoma C2G
ocymectisercs nocie sBojaa Knuenrom YUH u nonyuenus bankom gannsix uz I'MC I'MIL.

3.15.2.3. Knuent nposepsier B chopmupoBaHHoil B Cucteme ¢popme OmiIaThl peKBU3MTHI,
nomyueHasie U3 [MC I'MII. Cymma IlepeBoma C2G Hepemaktupyemoe 3HaueHue. Cpox
JNENCTBUTENBHOCTH ITpenocTaBiieHHbIX gaHHbIX U3 [IC I'MII cocrasnser 160 MuHYT.

3.15.2.4. B cnywae, ecnmu pnanHele llepeBoma C2G BepHBI W HE HCTEK CPOK
JNEHCTBUTENBHOCTH JAaHHbIX, KinmeHT mnoarBepxkaaer 3] BBogoM Pa3zoBoro cexpeTHOro
napoist/MobunbHoll noanucu. Ecnu  cpok AeMCTBUTENBHOCTH JaHHBIX HCTeKk KimeHty
Heo0XxoauMo oBTOpUTH onepanuto [lepeBona C2G u 3anoBo BBectn YIH.

3.15.2.5. Ha ocuoBanuu J/[ mo IlepeBony C2G bank ocymectBusier o0padorky D/ u
nepeBoj AeHEXHBIX cpenacTB uepe3 CBIl Ha equHbIil Ka3HAYEHCKHUI CYET ¢ MOCTEAYIOIINM UX
nepeuncieHneM llomyuaTento — HOPUINYECKOMY JIUILY, SBJSIIOLIEMYCS YYaCTHUKOM CHUCTEMBI
Ka3HAYEHCKUX TUIaTeXeH, I yIUIaThl IUIaTeXel B OIOMKETHYI cucteMy Poccuiickoi
®denepanuu.

3.15.2.6. Tlo pesympraTtam ycremHoi o60paborku /] bank HampaBisier paHHBIE O
[TepeBone C2G B 'IC I'MIL

3.15.2.7. OTBETCTBEHHOCTh 3a KOPPEKTHOCTH/AOCTATOYHOCTh yKazanuss YUH s
cosepienus [IepeBona C2G Bo3naraercs Ha Kinenra.

3.16. OJ1 mo IlepeBomam CBII w/mnmm Ilognucku, wHUIMUpOBaHHBIE KineHTOM B
Cucreme, sBisitOTCS 0€30T3BIBHBIM M 0Oe3ycioBHBIM. be3or3siBHOCT, /] HacTymaer mocie
CricaHus JAeHEeXHbIX cpeAcTB co Cuera s cnucanus nepesoaa ChIT Knuenta. be3ycnoBHOCTH
IepeBojia JEHEKHBIX CPECTB HACTYIAET MTOCIIE BBIIIOJIHEHUS YCIIOBUH ocyiuecTBieHus [lepeBona
CBII u otpaxenus napopmanuu B Cucteme (BbIMHUCKE 110 CUETY).

3.17.  Ilpum usmenenun Homepa moOmibHOro Tenepona, ucrnonaszyemoro B CepBuce,
Knuent o06s3aH He3aMeTUTENHHO YBEAOMHUTH 00 3ToM bank B coorBetcTBuu ¢ [JoroBopom. Jlo
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BHeceHus n3MeHeHui Kimmentom Bee aericteust banka no Ilepesonam CBII o panee ykazanHomy
Knuenrom Homepy MOOMIIBHOTO TenedoHa CUYMTAIOTCS BBIMOJIHEHHBIMU HaAJISKaAIIUM 00pa3oM,
u KineHr He BIpaBe npeabaBiaTh baHky mpeTeH3uu.

4. TIOPSAAJIOK MCIOJIb3OBAHMS CHIIEM

4.1. ITopsinok 3akmtouenue Jlorosopa Cbhllelt u peructpaunuu TokeHa.

4.1.1. 3akmouenue JloroBopa Cblleii Kinuenta c¢ bankoMm ocyiecTBisiercs B
COOTBETCTBUU CO CcT.428 ['paxkmanckoro kojiekca Poccuiickoit @enepaniuv B MOMEHT PErUCTpalliu
KnuenToMm 3ampoca Ha nodapneHue/ucnonszoBanue Cuera ams crucanus nepeBoo ChIT (B Tom
yucie ¢ ucnonbszoBanneMm YIIK) B Cblleit, moareBepxkaaemoro (akmentoBanHoro) Kiouentom c
UCTIOJNIb30BaHNEM Pa3oBoro cekpeTHoro mapodisi/MoOHILHOM MOANKUCH, HAapaBIeHHOTOo baHKoM.

4.1.2. Axknent Kimentom Hactosmux YciaoBuii o3HavaeT mpuHsATHEe KimeHTOM
MOJTHOCTBIO BCEX MOJIOKEHUH HACTOSIINX Y CIIOBUH 03 KakuX-11u00 OrpaHnYeHUH.

4.1.3. JHorosop Cblleii 3akmtouaercs B MOMEHT (opmupoBanus KiumeHToM 3amucu
Toxena B mamsats Cblleii. ITocne coBepuienus Knuenrom ykazanHoro neiictBusi, bank u Kinuenr
cuutaroTcs 3akiaouuBiuMu Jlorosop Chlleii.

4.1.4. Jorosop CBblle#i 3akimtouaercs Ha HEOIPEACICHHBIA CPOK U IMPEKPAIIaeT CBOE
NeiCTBHE C MOMEHTa IMpeKpaimleHus JaeicTBusi TokeHa, KOTOpbIii OblT chopMHUpOBaH B
COOTBETCTBUHU C HACTOALIUMMH Y CIOBHUSIMHM, WIM C MOMEHTa 3akpbitus Cuera Juid CHUCaHUs
nepeBosoB CBII (B Tom uucne ¢ ucnons3oBanueMm YIIK) Knuenta, k koTopomy opmupoBan
COOTBETCTBYIOIIMM TOKEH.

4.1.5. bnokupoBanue Kimentom TokeHa uim ero ynaneHue u3 mamatd MoOUIBHOTO
ycTpoiicTBa He mpekpaiaer aevicreue Cuera juia cnucanus nepeBojgoB CBII (B Tom uucne c
ucnonszoBanueM YIIK), k koropomy coorBercTBytOmMii TokeH chopMUpOBaH, U HE BJEUET
TEXHUYECKHUE OTPAaHMYCHHUS Ha €TO HCIONIb30BaHue (He OsokupyeT CueT AJisi CIUCaHus TIEPEBOIOB
CBI).

4.1.6. bank He sBigercs pa3paboTunkoM MoOmiasHOro mnpmiaoxkeHus Cblleit u He
OCYIIECTBIISICT MOJAEPKKY nporpammuoro odecreuenus Chlleit.

4.1.7. Omneparop MoOunbHOU cBsizu, llpoBaiinep U Apyrue CTOPOHHUE MOCTABILUKH
ycayr, BKiIroueHHble B Cuctemy OblcTpbix miuatexeit /Cepsuc YIIK B pamkax CBlIleit, umeror
coOcTBeHHbIe n10rOBOpbl ¢ Kiimentom (nanee — JloroBopbl € TpeTbUMH JIMLIAMH), KOTOpbIE
peryaupyroT paBuia u ycsoBus ucnoiaszoBanus Chlleit Ha MoOunbeHbIX yeTpoiicTBax KinnenTa.

4.1.8. KiumeHT IODKEH YYMTHIBaTh, 4YTO JOTOBOpBI C TPETHPUMH JIMIAMH MOTYT
npeaycMaTpuBaTh OrpPaHUYEHUs (JMMUTBI) M 3ampeThl, KOTOpPbIE MOTYT OTpakaThCsl Ha
ucnonp3oBaHun TokeHa. KimeHT 00s3yeTcs HECTH €JUHOJIMYHYIO OTBETCTBEHHOCTh 3a
coOJII0JIeHre BCEX OrpaHMYEHUM (JIMMUTOB) WM 3alpPETOB, MPEAyCMOTpeHHBIX JloroBopamu c
TPETHUMH JIUIIAMH.

419. KiuueHT caMOCTOATENbHO YyCTaHaBiIMBaeT Ha MoOUITBHOE  YCTPOHCTBO
nporpammuoe ooecnieuenue Chlleit, a Takxe peructpupyer Cuer st ciicanust nepeBoioB ChIT
(B ToM umcne ¢ ucnonbzoBanueM YIIK) m ymanser Tokensl ¢ MOOMIBHBIX YCTPOWCTB B
COOTBETCTBUHU C NpaBUIaMH U HHCTpyKUusaMH [IpoBaiinepa, B TeueHue cpoka aeiictus Cuera s
cniucanus nepeBooB CBII (B Tom uucie ¢ ucnons3zoBanuem YIIK).

4.1.10. bankoM He B3UMaeTCsi KOMHCCHS 3a IPEIOCTaBICHHE TpaBa HCIOIb30BAHHS
Knuenramu bankosckoro cuera B ChlIleid.

4.1.11. Omnepauuu, coBepuieHHble KineHntom ¢ ucrnonb3oBaHueM TokeHa MOCPECTBOM
CBlIleii (B Tom yucne ¢ ucnonb3oBanueM YIIK), cuuratorcs onepanusimu Kivenra u sBisitorest
paBHO3HauHbIMU omnepauusaMm [lepesoga C2B, coBepmeHHbIMEM KIMEHTOM € MCIONB30BaHHUEM
Cucremsl.

4.1.12. ]lns coBepmenus KimmeHtom oneparuii ¢ ucrionszoBanneM Tokena B Chlleit (B Tom
yucie ¢ ucnonaszoBanueM YIIK) Knuenty neo6xoaumo 3apeructpupoBaTh CueT Ui CHCAHUS
nepeBogoB CBIT B Chlle#t onauM U3 ClieIyronmx crmocoOoB:
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4.1.12.1.myremM py4HOTO BBOJia PEKBU3UTOB M MOATBEpKIAeHUEM peructpanuun Cyera s
cnucanus nepeBogoB CBII Pa3oBbiM cexperHbiM naposiem/Mo6mibHoi nonnuceio B Chlleit (B
COOTBETCTBUU ¢ MHCTpykiusmu [IpoBaiinepa, pa3MenieHHbIMU Ha caiiTe B MH(OPMAaLHOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN cetu MHTepHeT mo anpecy https://sbp.nspk.ru/sbpay/);

4.1.12.2.nmyrem aBTOMaTH4eCKOro BBoia PekBU3UTOB ¢ rcnonb3oBaHrueM CUCTEMBI.

4.1.13. Cuer mns cnucanus nepeBonoB CBII He MoxkeT ObITh 100aBJIEH U UCHOJIB30BAH
KinenroB B Cbllell B ciaydyasx orpaHMYeHHUs] €ro MCIOJIb30BaHUs BaHKOM, yCTaHOBJIEHHBIX B
COOTBeTCTBUU C J[oroBopom.

4.1.14. K omaomy Cuery mna crnucanus mnepeBogoB CBII nHa omHom MoOuibHOM
ycTpoiictBe Kienta moxker O0bITh co3sian Tosibko oauH Token B ChIleit.

4.2 Vicnonn3oBanue Tokenos B ChIlei.

4.2.1. MUcnonp3oanne Kinuentom Tokena B ChlIleli ocyiiecTBisieTCs B COOTBETCTBUU C
HACTOAIIMMU Y CIOBUAMH, 3aKOHOAATeNbCTBOM Poccuiickoit ®@enepaunu, npasuiamu CBII u
tpeboBanusimu [IpoBaiiaepa.

4.2.2. Toxen ucnonb3yercs Kinuenrom st copepmenus [lepesogos C2B (B Tom uncie ¢
ucnoaszoBanueM YIIK) B TCII, nogaepxuBaromux TEXHOJIOTUIO NMPOBEAECHUS OECKOHTAKTHBIX
miatexxet — NFC-meTku, a Takke dyepes ceTh MIHTepHeT (B MHTEepHET-Mara3uHax) — [lmaTexHbie
CCBIJIKH.

4.2.3. KiuueHT yBeAOMJICH, NMOHMMAaeT U COTJAIIAaeTCs C TEeM, YTO HE BCE TOPIOBO-
cepsucHsble npeanpusatus (TCII) Mmoryt o6ecniednTs BO3MOXKHOCTH NpefocTabiienust QR-koma mim
NFC-metku ms omnatsl yepe3 CBII (B Tom yncine ¢ ucnonb3zoBanuem YIIK), u yto CBII w/unu
VYyactauku CBII Moryt BBOJUTh OrpaHnyeHusi, B ToM yucie no cymmam Ilepesonos CBII.

4.2.4. Tlpu ucnonszoBanuu TokeHa ycioBus oOciyxuBaHuss CueTa AN CHOUCAHUS
nepesona CBII, k koropomy cooTBeTcTBYromuii Token copmuposan (Tapudsl, ycTaHOBIEHHBIE
JUMHUTBl U OrpaHUYEHUS, THPOPMUPOBAHUE IO OMEpaIUsIM U HUHBIE YCIOBHUS) COOTBETCTBYIOT
neiictByromedt  penakuumu.  Omepanuu, COBEpIIEHHbIE € UCHOJb30BaHUMEM  TokeHa,
MPUPABHUBAIOTCS K OMNEpalusM, COBEPIICHHBIM C UcCHoib30BaHueM C(Cuera, K KOTOPOMY
chopmupoBan Takoi TokeH. Ha ortnomenus mexny Kimentom u baHkom, BO3HHKaIIUe B
pe3ynbTaTe UCToIb30BaHus TokeHa, pacpoCcTpaHsaoTes ycioBus Jlorosopa.

5. MPABA 1 OBA3AHHOCTHU CTOPOH

5.1. bank o0s13aH:

5.1.1. IIpenocraButh Knuenry Bo3moxHocTs ucnonbs3oBanusi Cepsuca CBII / Cepsuca
VIIK B nopsnake Ycinouili um ycraHoBineHHbIx mnpaBuil CBII/ CranmaproB Cepsuca YIIK.
Otnenbubie Tunsl [lepeBonoB CBII MoryT npenoctaBnsaThes Ipyu Hanuuuu y banka TexHu4ecKon
BO3MO>XHOCTH.

5.1.2. Xpanuts 6aHKOBCKYIO TaiiHy 0 [lepeBogax CBII (B ToM 4mcie ¢ HCTIOIB30BAHUEM
VIIK) Knmenrta u cBeneHuii o KimeHTe, 3a HCKIIOUEHHEM CIIy4aeB, YCTAaHOBJIEHHBIX
3aKOHOJIaTEIILCTBOM.

5.1.3. IlpoBoauth paboOTy MO pa3pelIeHHI0 CIIOPHOM CUTyallMM B COOTBETCTBHM C
3aKOHOJATEILCTBOM, 3aKIII0OUCHHBIM MeX 1y bankom n Kimentom 1oroBopoM, B paMkax KOTOPOIro
Knuenty otkpsiT cuet, npasuwinamu CBII, Crannapramu Cepsuca VIIK.

5.1.4. Uundopmuponars Kimenta o cosepmiennbix IlepeBogax CBII (B Tom umcne c
ucnonb3zoBanueM YIIK) B cooTBeTcTBUM C Y CIIOBUSIMHU.

5.1.5. OcymecTBisITh HHbIE 00s3aHHOCTH, TNpeaycMoTpeHHble mpaBwiamMu CBII,
Cranpapramu Cepsuca YIIK u 3akonogarensctBom Poccuiickoit denepanun.

5.1.6. [IlpemocraBusite KimeHTy WMHQOpPMAIMIO O CyMMe M pPEKBH3HTaX HAYHCIICHHS,
nonyueHHele u3 I'MC I'MII, Ha ocHoBanum BBeneHHoro Knumentom YUH mpu cosepiieHun
[TepeBona C2G.

5.2 bank Bnpase:
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5.2.1. Orkazate Kmuenty B mpenoctaBieHuun CepBuca CBII / Cepsuca YIIK w/mmm
OCYILIECTBJIEHUH BCEX MM OTAeNbHbIX BUAOB IlepeBonoB CBII (B TOM uncie ¢ MCHOab30BaHUEM
VYIIK) B cooTBeTcTBUHM ¢ JI0oTOBOPOM.

5.2.2. TlpuoctanoButh ucnoinenue Pacnopspkenus o cosepuienuun IlepeBoga CBII (B
TOM uHcie ¢ ucnosnb3oBanueM YIIK) B ciydasx, mpegycMoTpeHHbIX J[oroBopom.

5.2.3. B 0xHOCTOpOHHEM MOPSAJKE BHOCHTH U3MEHEHHS B YCIIOBHUS B COOTBETCTBUHU U
nopsjike, ykazaHHom B Jlorosope.

5.2.4. B ogHOCTOpOHHEM MOpSIKE ycTaHaBIuBaTh TUMUTHI 110 [TepeBogam CBII B pamkax
Cepsuca CBII.

5.2.5. 3anpammuBats y KnnenTa imo0bie JOKyMEHTHI /HHPOpMaLnio, Heo0Xoaumble banky
B COOTBETCTBHUHU ¢ J[0roBOpOM.

5.26. [Ilpu peanuzanuy MEPONPUATHA IO NPOTUBOJACHCTBUIO  OCYILECTBICHUIO
IIEPEBOJIOB JICHEKHBIX CPEJCTB 0e3 JOOPOBOIBHOIO cOrjacus KIMEeHTa, B oTHoIeHun Kiuenra
(monyvarens CpeACTB) BBECTH OTIPaHMYEHHUs IO IMapamMeTpaM OllepalMil M0 OCYLIECTBICHUIO
IIEPEBOJIOB JIEHEXHBIX cpeAcTB Kimenra (Ha cymMmMy oJHOH onepanuu, o0ILyo cyMMy IEepeBo/a,
NIEPUOJ BPEMEHH).

5.3. KiueHT 06s13an:

5.3.1. Bemonnsare TpeboBanus JJoroBopa, B TOM uucie YCIOBUH MPU HCIOIB30BAHUN
Cepsuca CBII.

5.3.2. He coBepmars ¢ ucnonb3oBanueM CBII (B Tom umcne ¢ ucnonb3oBanrem YIIK)
onepauui, CBsS3aHHbIE C OCYLIECTBICHMEM HPEANPUHUMATENbCKON  JIeATEIbHOCTH, 32
WCKIIFOYEHHMEM CIIy4aeB, YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Pocculickon denepanuu.

5.3.3. HesamemnmurensHo yBenomuth bank o cmene Homepa moOunbHOro Tenedona
nyTeM oOpaimeHus B banka.

5.3.4. IlpemoctaBnsith B baHK JOCTOBEpHYIO M aKTyaJbHYI0 HMH(QOPMAIMIO IS
ocymectBienus [lepesogoB CBII (B Tom umcie ¢ ucnonbzoBanuem YIIK) B cooTBeTcTBUU €
TpeboBanusmu /lorosopa.

5.3.5. CgoeBpemeHHO oriaunBaTh Bo3Harpaxkaenue 3a [lepesonsr CBII (B Tom ymcie ¢
ucnonb3oBanueM YIIK) n Bozmemars pacxoas! banka B coorBerctBuu ¢ JloroBopom u Tapudamu.

5.4. Kauenrt Bnpase:

5.4.1. Cosepmats [lepeBonst CBII (B ToM uncne ¢ ucnons3oBanueM YIIK) u noixydars
[TepeBoast CBII, cormacHo HacTosIMi Y CIIOBUH.

5.4.2. Tlonyuats ot banka unpopmanuto o copepuieHHbIX [lepeBonax CBII (B Tom uncie
¢ ucnonb3oBanuem YIIK).

5.4.3. TIlomyuats ot banka koHcynbTanuu no padore B pamkax Cepsuca CBII u Cepsuca
VIIK.

5.4.4. IlpenwsBiiaTh baHky nmpeTeH3HI0 MpU HECOTNIacUU ¢ MpoBeAeHHbIMU [lepeBogamu
CBII (B Tom uucne ¢ ucnonb3zoBanueM YIIK) 1o cueram B mopsKe U CPOKH, YCTAHOBJICHHBIC
Jorosopom.

5.4.5. VYcranaBnuBarh/ynanath bank B kauecTBe baHka o ymonyanuio.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KiimeHT HeceT OTBETCTBEHHOCTh 3a IMPAaBWIBHOCTh M KOPPEKTHOCTh YKa3aHUS
ceegenuii o [lomyuarene nepesoaa win TCII npu cosepmenun Ilepesonos CBII (B Tom uncne ¢
ucnonszoBanueM YIIK).

6.2. baHk He HeceT OTBETCTBEHHOCTH B city4dasiX, koraa rno [lepesony CBII (B Tom uncie
¢ wucnons3oBanueM YIIK) 3auucnenune cpeacrs IlomyuaTento He OCYIIECTBICHO WU
OCYIIECTBIICHO C HAPYIICHUEM CPOKOB HE 110 BUHE baHka.

6.3. baHK He HeceT OTBETCTBEHHOCTH 33 YaCTUYHOE WJIM ITOJIHOE HEBBIITOJIHEHHE CBOUX
00513aTeNIbCTB B COOTBETCTBUHU C HACTOSIIMMU Y CJIOBUSIMH, €CITU JAHHOE HEBBINOJIHEHUE SBUIIOCH
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CJICICTBHEM OOCTOSITENICTB, BOSHUKIITUX B Pe3yJIbTaTe HEMOJAA0K (COOEB B pab0oTe) TEXHUUECKHUX
CpPEACTB BHE KOMNETeHIIMU baHka.

6.4. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHO/HENPaBUIBHO BBEJICHHBIC
(npenocranennsie) Knuentom ceenenus mis ocymectsienus: [lepesoga CBII (B Tom uucine c
ucnonb3oBanueM YIIK), B Tom uncne HeBepHoe ykazanue YH.

6.5. KnuenT npounHpopMHpOBaH U COTIIACEH, YTO B cllydae coBepiueHus llepeBomos
CBII (B Tom uucne ¢ ucnonbzoBanueMm YIIK) mis omatel ToBapoB (paboT, yCiIyr), CIIOpHBIS
Bornpockl ¢ TCII (o qoctaBke TOBapOB, OKA3aHUIO YCIYT, BO3BpaTa TOBapa/ OTMEHBI YCIYTH WU
uX KauecTBO) paccMarpuBaroTcs Mexay Kinuentom u TCII B nocyne6HoM / cynebHOM mopsiake
0e3 npuBieyeHus 1 yuyactus banka.
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Mpuioxenne Ne3
K [loroBopy npucoeannenns Kimentos
00O Kb «-APECBAHKY - ¢uznueckux JuIl K 3JIEKTPOHHOMY JTOKYMEHTO000POTY

Ycayra « KoHTPOJb oniepanuiny

1.1. ITopsinok okazanus yciyru «KoHTpous martexein» onucad B JokyMeHTe «lIpaBuiia
U ycloBUs okazaHusl yciuyru «KoHTponb omepanuii», pa3MeIeHHOM B MECTaX OOCITYyKMBaHH
Knuenros banka, pacronosxeHHbix B ['ooBHOM oduce n ®@unuane banka 1 Ha opUIMATIHLHOM
caiite banka mo aapecy B cetm Murepner: https://www.aresbank.ru, xoTopslit sABISFOTCS
HEOTBHEMJIEMOM 4acThIO HacTosero JJorosopa.

1.2. Onun KimneHT(1mog0meuHblil) MOYKET UMETh TOJIBKO OJHO JOBEpeHHOe Juio. OaHO
JIOBEPEHHOE JIMIIO MOXKET ObITh JOBEPEHHBIM JIMLIOM Y Tpex KimnenToB banka BKIIOUHUTENBHO.

1.3. Hns pabotel ycinyru «KoHTponb onepauuit» u KiMeHT M J0BEepeHHOE IO

JIOJKHBI OBITh KiIMeHTaMu baHka u uMeTh 3aKiTtoueHHbIN JJoroBop.

1.4. B cnyuae 3akpeitus JloroBopa co croponsl jr6oro u3 ydactHukoB (Knuenra,
JIOBEPEHHOTr0 JHIla), mpeaocTaBieHue yciayru «KoHTposnb omeparuii» mpekpaiiaercs B JICHb
3aKkpeIThs Jlorosopa.

1.5. Crincok onepanwii, copepmaembix mo Cucreme MHTEpHET-0aHK, JOCTYIHBIX IS
KOHTpOJISI B paMKax MpeaocTaBieHus cepBuca « KoHTposib onepanuii»:

e [lepeBox o peKBU3UTAM IPYrOMY KIMEHTY B IpYroi OaHK;

e JlepeBox 1o pekBU3UTaM B OpraHU3ALMIO;

e [lepeBon C2C, IlepeBon C2B (Bxirouas nepesosl yepe3 Chlleit u
[Moanuckn);

e BamoTHbI IepeBo ApyromMy KIMEHTY BHYTpU banka / B pyroii 6aHK;

e [lepeBox apyromy KiIMEHTY IO peKBU3UTaM BHYTpU baHka (BKitouas nepeBoj
110 HOMepY TenedoHa).

IHamarka mno wuHtepdeiicy B Cucreme HWHTepHeT-0aHK NOpPpH  HAJIHYHU
NOAKJTIOUEeHHOM veayru « KoHTpoJab onepanuiin» s Kianenra (moaone4Horo)

1.6. Ilocne mNOAKIIOYEHHS YCIAYTH «KOHTPOJIb ONEpalMii» M TpU  YCIHEIHIHOM
aBropuzauuu, Knuent BHyTpu pasgena «KoHTponb omepauuit» BUAMT UMsI M HEPBYIO OYKBY
(damMuIMM CBOETO JOBEPEHHOro JIMIA, a TaKKe CBOU OIepaluu, coBepiieHHble No Cucreme
WUnTtepHer-6ank, mnomasmue 1o KOHTposib CuHcTeMbl W 0XKHMJAIOUINE OATBEPIKICHUS
JIOBEPEHHOI'0 JIMIA, AETAIbHYI0 HH(POPMALMI0 MO omepanusM (Mocie MOATBEPKACHUS WIN
OTKJIOHEHUS IOBEPEHHBIM JIMIIOM OIEPAlUK U3 ITOTO pa3/elia HCUE3HYT).

1.7. ITpu coBepuieHHMH omnepanuyu, yka3aHHOM B TpEXCTOPOHHEM COTrJAIIEHUU JUIs
KOHTpOoJIs1 CHCTEMO, OCYyILIECTBISETCS MPOBEPKA HEOOXOJUMOCTHU MOATBEPKACHUSI OTlepaluu (ee
PEKBU3UTOB) JOBEPEHHBIM JIULIOM.

1.8. ITepeBoanl CBII:

1.8.1. Ecmu Cucrema ycTaHOBHIIA, YTO MPOBEpPKAa HEOOXOAMMA, Omepallus OTMEHsSeTcs,
KiueHT BHIUT cOOOINCHHWE Ha JKpaHe O HEOOXOJMMOCTH ee MpoBepku «Omeparus TpedyeT
MOJITBEPKICHUS.

1.8.2. Ecmu 1oBepeHHBIM JIMIIOM TIPOBEJCHA NPOBEPKAa PEKBHU3WTOB M _OMEpPALHSA
noarBep:kaeHa, KimeHTy HampaBisleTcs yBeAOMIIEHHE 00  VCIEIIHOM IMOATBEPKICHUU
BO3MO)KHOCTH COBEpIIICHUsS omnepanud. KIMEeHT coBepiiaeT MOBTOPHYIO OIEPalldi0 Ha TE Ke
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PEKBU3UTHI MOJyYaTens M Ha Ty K€ CyMMY IepeBoja, AOKYMEHT OTmpaBsisercs B baHk Ha
UCIIOJTHEHHUE.

1.8.3. Ecnu goBepeHHBIM JHIIOM MpOBEJAEHA IMPOBEpPKA PEKBU3UTOB, U ONepalHs
OTKJIOHEHA - ornepanust oTMeHsieTcs, KimueHt BumuT coobmierne 06 3ToM Ha skpane «[Tomonauk
OTKJIOHUJI OTIEPAITUION.

1.9. HHble nepeBoabl,

19.1. Ecmu Cucrema yCTaHOBWJIA, 4YTO I[POBEPKAa HEOOXOAMMA,  OUEpALUs
OPUOCTAHABIMBACTCA JIO IMOJIyYE€HHUS MOJITBEPXKIEHUS OT JOBEpeHHOro jiuia, KiumeHT BUAUT
cooOuieHue Ha 3kpane «llepeBoj oTmpaBieH».

19.2. Ecnu [oBepeHHBIM JIMIIOM MpPOBEJEHAa MpPOBEPKa PEKBU3UTOB M ONepalus
MOATBEPA/IEHA, TOKYMEHT OTIpaBsieTcss B baHk Ha ucnoyiHeHue.

1.9.3. Ecnu noBepeHHBIM JIMIIOM MPOBEJEHAa NpPOBEPKa PEKBU3UTOB U ONepalus
OTKJIOHEHA - oniepanusi oTMeHsieTcs, KimmeHT BumuT coobmienne 06 3ToM Ha skpaHe «[Tomomnauk
OTKJIOHUJI OTIEPAITUIO».

Ilamarka mno wuHTepdeiicy B Cucreme HHTEepHeT-0aHK 1NpPH  HAJIHYHU
NMOAKJIOUEHHOH YeaVIrd « KOHTPOJIbL onepanuin s J0BEePEeHHOIr0 JHIA

2.1. IIpu ycnenrHoi aBTOpU3alnHy, JOBEPEHHOE U0 B paszaene «KoHTpoias onepanuiny
BUJMT UMs U NepByr0 OykBY (haMuIMK CBOEro IOJOINEYHOro (MOXET OBITh YKa3aHO JI0 Tpex
MOJIONIEYHBIX), OIEpaliy, OXHUAAIIKE MOATBEPKICHUS [TOBEPEHHOIO JIMLA, JETAIbHYIO
UH(POPMALIKIO IO ONIEPALIUAM.

2.2. Jlis moaTBepKAEHUs olepalyy JOBEPEHHOE JIUIO BBOJIUT KOJ MOATBEPKICHUS,
HalpaBlIeHHbIH Ha HoMmep TenedoHa goBepeHHoro Jjuua. Ilocie ycmemHoro BBOAa Koja
MOJITBEPKJIEHUS, JIOBEPEHHOE JIMIO BUJIUT COOOIIEHUE HA SKpaHe «Onepanus MOATBEPKICHAY.

2.3. [Ipr OTKJIOHEHMM OmepalK JOBEPEHHOE JIUIO0 BUAMT COOOLIEHHE Ha JKpaHe
«Omnepanus OTKJIIOHEHAY.

HMcTeueHne BpeMeHH HA MOATBEPKIEHHE ollepallii

3.1. [Tpu moneITKe MOATBEPKACHUS (WM OTKIOHEHHS) OTIEpalliy TOBEPEHHBIM JIULIOM,
Oyzer mpou3BeeHa MPOBEPKAa BPEMEHHU, 0 KOTOPOIo ONepalus OKUAAET MOATBEpKIEHHs (He
no3aHee 12 gacoB, eciu 0oJiee KOPOTKUM CPOK HE YCTAaHOBJIEH B TpEXCTOPOHHEM COTJIANIICHUN):

3.2. Ecin Bpems Ha NOATBEP)KIEHUE HMCTEKIO —TIOJONEYHBIH U JOBEPEHHOE JIUIIO
YBUAAT COOOIIEHUE Ha SKpaHe «Bpemst HoaATBEpKAEHUS UCTEKIIO», U Olepanus pu 3ToM OyneT
OTMEHEHA 110 TPUYNHE UCTEUEHUS BPEMEHU.

3.3. Ecnu BpeMst Ha TOATBEPKICHHUE HE UCTEKJIO IMOPSAOK JIEHCTBUNA JOBEPEHHOTO JINIIA
COOTBETCTBYET MyHKTaM 2.1-2.3. Hacrosmeit [TlamsaTku.

Taoauua crarveoB /1 B CucremMe 1 HHGOPMANMOHHBIX COO0IEHUH C

KOMMEHTAPUAMU

Teker Kto Buaur KommenTapuii
HH(OpMALMOHHOTO coo01eHue
co001IeHHusA/cTATYC

Ci
Onepanust Tpebyer | Knuent Hoxyment, nanpasinenHbli no CBII, oxunaer
MTOATBEPKICHUS (mooneyHsli) MIOATBEPKJECHNS  PEKBU3UTOB  JIOBEPEHHBIM

JUIOM (TTIOMOIIIHUKOM)
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JOIr'OBOP NPUCOEJUHEHUS KIMEHTOB OO0 Kb «APECBAHK» - DU3NYECKHUX JIMI]
K 3JIEKTPOHHOMY JOKYMEHTOOBOPOTY

[Tomoutauk otxionmn | Kinent JoxymenT, HampasieHHbl 1o CBII, orkionen

onepauuio (motonevHbIN) JIOBEPEHHBIM JIULIOM (TIOMOIIHUKOM )

IlepeBoa oTmpaBieH Kiuent JIokyMeHT OTmpaBiieH Ha NOATBEPKICHUE
(motonIeYHBIN) JIOBEPECHHOMY JIUITY (ITOMOIIIHHUKY)

Oxunaror Kiment JlokymeHnT 0XKHUIACT MOATBEPKACHUS

MTOATBEPKICHHUS (motonevHbIN) JIOBEPEHHBIM JIUILIOM (TIOMOLTHUKOM)

IIOMOITHUKOM

HOCMOTpI/ITe JeTalii U
IMPUMHUTE PEHICHUC

JIOBEPEHHOE JIUIIO

JlokyMeHT 0XKHIAET MIOJITBEPIKICHUS
JIOBEPEHHOTO JIUIIA (MTOMOIIIHUKA)

Oneparnust
MOJITBEPIKICHA

Knuent
(motoneyHsIif),
JIOBEPEHHOE JIULIO

JIOKyMEHT MOJITBEPX ACH JIOBEPEHHBIM JIUIIOM
(TOMOITHUKOM)

Onepaunsa otkinonena | Kiment JIOKyMEHT OTKJIOHEH JOBEPEHHBIM  JIULIOM
(TI0TOTIEYHBIH ), (TOMOITHUKOM)
JIOBEPEHHOE JIULIO0
Bpewms Kiment Bpema  Ha  moarBepkAcHUE — JOKYMEHTA
IIOATBEPKICHUS (mononeyHslit), JIOBEPEHHBIM JIUIIOM (IIOMOIIIHUKOM) UCTEKJIO
HCTEKJIO JIOBEPEHHOE JIUIIO0
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