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Horosop npucoenunenuss KimenroB OOO Kb «KAPECBAHK)> -
OPUANYECKHUX JIML, HHIMBUAYAJIbHBIX NPeANpUHUMAaTe el U GU3nUecKuXx JIn,
3aHUMAKOIIUXCH B YCTAHOBJIEHHOM MOPSiAKe YACTHOM MPAKTHKOM,

K 3JIEKTPOHHOMY /IOKYMEHT0000poTYy

APECBAHK

1. TepmuHBI U onIpeaeIeHUsI

1.1. B Jlorosope npucoeannenus Knuenro OOO Kb «APECBAHK» ropuanueckux aun,
MHIUBUAYAIBHBIX NpEeInpUHUMATENe U (PU3NUECKHX JIUI, 3aHUMAIOIIMXCS B YCTAHOBJIEHHOM
MOpSIKE YacTHOW TPAKTUKOM, K DIEKTPOHHOMY JOKyMEHTooOopoTy (mamee — JloroBop)
UCIIONIB3YIOTCS TepMHHBI, omnpeaenéHusie B «lIpaBmiax pabGotel YpoctoBepsitomiero Llentpa
«AUTHORITY», pasmemiéunnic B cetu Muteprer no aapecy https://authority.ru/ u B «I[IpaBuiaax
AIIEKTPOHHOTO JIOKYMEHTOO0OOpOTa KOpPIOpaTUBHON HH(pOpMannoHHOH cuctembl «BeSafe»,
pa3meriieHHbIe B cetd MiHTepHeT 1o aapecy https://besafe.ru/, Tpasuiax ceppuca «kFAKTURA.RU»,
pasmerieHHbIie B cetr MutepHeT no aapecy https://bank.faktura.ru/rules (nanee mo tekcry - IpaBuia
«AUTHORITY» wmu IlpaBuna «BeSafe» wmu IlpaBuna «FAKTURA.RU» cooTBeTcTBEHHO, a
BMecTe uMeHyemsbie [IpaBuna).

1.2. TlpuHOMIOBI OCYIIECTBICHUS 3JCKTPOHHOTO JIOKYMEHTOOOOpOTa periaMeHTHPOBAHBI
[MpaBunamu  «BeSafe».  Tlopsmok,  yciaOBUSL ~ M3TOTOBJCHHS W PaclpOCTPaHCHHs
CeprudunupoBanHoro Ceprudukara / Ceprudukara KiIo4Ya TPOBEPKH DIICKTPOHHOW MOJIIUCH
(manee — Cepruduxar) pernameHTHpoBaHbl [IpaBmiamMu paboThl Y IOCTOBEPSIOLIETO IIEHTPA
«AUTHORITY».

1.3. B mensx UCIONHEHUS HACTOSILEro A0roBopa TepMuH «Cucremay, nannblii B [IpaBunax
«BeSafey», mpupaBHUBaeTCs MO CBOoeMy 3HaueHHIO K NoHsATHIO Cucrema «MHTepHeT - baHk» mim
Cucrema, HCIIOJIB3yEMBIM B HACTOSIIIIEM JOTOBOPE.

1.4. Cucrema «Mutepher - bank» - CepBuc Faktura.ru (Cucrema, ntepuer-6ank Faktura.ru,
Wudocepsuc Faktura.ru) - nHOpMaoHHO-TEXHOJIOTMUYECKUI CEPBUC, MO3BOJSIONIMNA CTOPOHAM
opranuzoBath oomeH /], CMC-coobmenusimu, PUSH - coobmenusimu, E-MAIL - cooOmenusmu u
npoyeil mHpopMaimel, umeromieil 3Hayenne Ans banka u Knuenrta (monydeHus akTyaabHOW U
noctoBepHoi nHpopmanuu o Cuerax, 00 ycnyrax banka, 10mOTHUTENBHON HHPOPMAIINH, a TAKXKE
CEpBUCHBIX U JPYI'HX OIEpalusiX, J0CTyNHbIX B Cucteme) uepes cetb IHTepHeT.

1.5. 3J1 (3:mekTpoHHbBIE JOKYMEHThI) — HH(OpMalKs B AJIEKTPOHHOU (popme, MOonrcaHHas
3JIEKTPOHHOHN moAanuceio. AGOpeBuarypa - 9/1, ucnonas3zyemas B HacTosieM JloroBope, BKIOYAET
TEPMUHBI «DJIEKTPOHHBIN TOKyMEHT»/ «IIpoCcTOl NeKTPOHHBIN JOKYMEHT», OIIPEIEIeHHE KOTOPhIM
nano B [IpaBunax «BeSafey.

Hewusmennocts u aBTopctBo D] (B TOM umncne npuiiokeHuit Kk D], eciiu TakoBble UMEIOTCS)
obecnieunBaercss OII. OOecrnieyeHne HEM3MEHHOCTHM M LEJIOCTHOCTH [IpocTOro 31eKTpOHHOrO
JIOKYMEHTA peaIn30BaHo:

- C HCHOJb30BAHUEM CPEICTB KPUMNTOTpapuuecKor 3aIuThl MHOOPMAIMH, pa3pelIEHHbIX K
WCIIOIB30BaHUIO B cooTBeTCTBHHM C [IpaBunamu «BeSafey;

- C UCIOIIb30BaHHEM aJTOPUTMOB KPUINTOTpaduuecKoi 3amuThl HHPOpMAIUK ¢ HYHKIUEH
MMUTO3AIIUTl U  ayTeHTU(dukanuei otmnpaBuTens IIpocToro 5IeKTPOHHOrO JIOKyMEHTa
nocpeactBoM IIpocToii anexTponHoi noanucu Knuenra.

1.6. TloarBepxkaenue I[IpocTOro 3JIEKTPOHHOTO JOKyMEHTa — BBOJA KJIHEHTOM Pa3oBoro
CEKpETHOI'0 Mapoiisi B AJIEKTPOHHON (opme Ha oTmpaBky IIpocToro sneKTpoHHOro JOKyMeHTa /
rpynnsl  [IpocThIX 3IEKTPOHHBIX JTOKYMEHTOB. [Iisi MOATBEp:KAEHUS MPOCTOrO AIIEKTPOHHOIO
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nokymeHnta / rpynmbl IIpocThIX 3IEKTPOHHBIX JOKYMEHTOB KimeHTy HeoO0XOAMMO TMOIydaTh
Pa3oBblii ceKpeTHBIN Mapoib.

1.7. DIl (snmeKkTpoHHBIE TOANMUCH) - HHMOpPMANKUS B DSICKTPOHHOW Qopme, KoTopas
MPUCOEANHEHA WM HWHBIM O0pa3oM cCBsi3aHa C Apyroil mHdopMmanueil B 3JEKTPOHHOU dopMme u
KOTOpasi UCHOJB3YETCS JIsl ONpeAENeHUs MOANUCHIBAIOIIEIO Jula U 3amuThl O/ OT mojAenKy.
AGG6peBuatypa - OII, ucnonb3yemas B HactosmeM JloroBope, BKIIOYAET TEPMUHBI Y CHIICHHAS
HeKBaTM(ULIMpPOBAHHAS AJIEKTPOHHAsE MOANUCh (DnekrpoHHas noamuck)/IIpocras sneKTpoHHAS
MOJIIKCH, OTIpe/ieTIeHHe KOTOPhIM JlaHo Takke B [IpaBunax «BeSafe.

1.8. B pamkax Hactosiero goropopa KiimeHT BrpaBe UCIIOIb30BATh:

—  YcuneHHYI0 HEKBaM(UIIMPOBAHHYIO 3JIEKTPOHHYIO MOIHUCH;
— IIpocTyro 31eKTPOHHYIO MOIIINCH.

1.9. Vcunennas HekBanU(pUIMPOBAHHAS DJIEKTPOHHAS MOANUCH — PEKBU3UT DJIECKTPOHHOTO
JOKYMEHTA, peJHa3HAYEeHHbIH I 3a1UThl DJIEKTPOHHOTO JOKYMEHTA OT MOAJENKH, TOTYYEHHbBIN
B pe3yibTare KpUOTOrpaduyeckoro mpeodpa3oBaHus WHGOPMALUU C HUCIOJIb30BAaHUEM KIIIOUa
DJNEeKTPOHHOW TMOANMCH M TO3BOJSIIOIIMN WACHTH(GUIMPOBaTh Biaaenbna CepTHGHUINPOBAHHOTO
Ceptudukara / Ceprudukara Kioya TPOBEPKU SJICKTPOHHOM MOIIMUCH, a TaKXKe YCTaHOBUTHh
OTCYTCTBHE YTpaThl, 10OABICHUS, IEPECTAHOBKY WJIM UCKAXKEHUSI coepiKallehcss B DIEKTPOHHOM
nokymente wuH(opmanuu. IlogmuHHOCTE VYcuineHHOW DJIEKTPOHHON MOANMHUCH TPOBEPSETCS
CepTH(HUKATOM KIIF0Ya MPOBEPKH DIIEKTPOHHON MOIKCH, TOTYYeHHBIM KIIMEHTOM B COOTBETCTBUU
C YCJIOBHUSIMH HACTOSIIIIETO JOTOBOPA — DIIEKTPOHHBIM JTOKYMEHTOM WJIHM IOKYMEHTOM Ha OyMaskHOM
HOCHTEJIE, BBIJAHHBIM Y JOCTOBEPSAIOIIMM LIEHTPOM JIMOO JOBEPEHHBIM JIMLIOM Y JOCTOBEPSIOIIETO
LIEHTpa U MOATBEPKAAIOIINM NPUHAIIEKHOCTD KIIF0YA IPOBEPKHU JIEKTPOHHOM MOJNUCH BIIAJENbILY
Ceprudunuposannoro Ceprudukara / Ceprudukara KIrO9a IPOBEPKU ICKTPOHHOH O ITUCH.

1.10. IIpocTas 3neKTpOHHAs MOMIMUCH - SJIEKTPOHHAS MOIIMHUCH, MO3BOJISAIONIAs OAHO3HAYHO
OIIpEENIUTh aBTOPCTBO U COCTAaBJIEHHE KIMEHTOM D/ Ha OCHOBaHMM COYETAHMS IPEIbSIBISEMBIX
Kimmentom napst Jlorun u [1apons B pamkax npouecca Apropusanuu Knuenta. @opmuposanue J/1,
noanucanHoro IIpocroit anekrponHoi noanucero Kimenra, nmpoucxoaut npu Haxatuu Kinuentom
KHOIIKHY TIOJNMKUCAHMS TIOCTIE YCIEIIHOTO MpoxoxkaeHus: Kinuentom nponecca ABTOpU3aluH.

[Tonoxxenus Hacrosiiiero nyHkra JloroBopa aAelcTBUTEIbHBI IPU YCIIOBUH, YTO Iapa JIOTHUH-
napoib u ceprudukat Knmenra co3mansl ¢ ucnons3oBanueM TexHonoruu Crucremsr «BeSafey.

1.11. Cuér — TepMuH, UCIIOJIB3YEMBIM B HACTOAILEM JIOIOBOpPE, BKIIIOYAET B c€0sl pacuETHBIM
CuéT, IENMO3UTHBINA CUET, OPOKEPCKUI CUET, CCYAHBIN CUET, CUET Jero, a TakkKe 000 WHOU CUET,
OTKPBITHIN B baHke [JIs MOoy4YeHus yCIiIyr, NpeaocTaBisieMblXx baHkoMm.

1.12. PUSH-coobmenne — cooOmieHne, HUCHOIb3yeMoe s Mepeaadyud uHpopmanuu ¢
UCIIOJIb30BAaHUEM CETH MHTEpPHET Ha MoOuibHBIe YycTpoilicTBa KimeHTa mnoj ympaBiieHueM
oneparonHbix cucteM 10S, Android OS (nmo texnomorusim Apple Push Notification Service u
Google Cloud Messaging). ns npuema PUSH-coobmennit Kinnenty HeoOXoaMMo HMETh Ha
MOOMIJIBHOM Tesie(hOHE YCTAaHOBJIEHHOE ITporpaMMHOe obecnieueHne «MoOUIbHOE IPUIIOKEHHE.

1.13. CMC-coobrmieHne — KOpOTKOE COOOIIEeHNE, HCITOJIb3yeMOe TS Tiepeiaud HHPOPMAITUH B
CeTAX COTOBOM CBA3M C TIOMOIIbI0 MOOWIbHOTrO TenedoHa KimeHTa ¢ HCIONIB30BaHHEM
WHJIUBHIYAIBHOTO TEKCTOBOTO HOMEepa «ARESBANK.

1.14. Pa3oBblif CeKpeTHBI Mapoyib — YHUKaJbHBIA HAOOp CHUMBOJIOB, MPEAOCTABISEMBIN
Kimuenty na Homep mobunsHoro Tenedona B Buge CMC/PUSH-coobmenus mo 3anpocy Knuenra
s nonrBepxkaeHust JJ1 / rpynmet D/, ABropuzanuu KineHTa u coBepIIeHHS WHBIX JCHCTBHIA.
Pa3oBblii  cexkpeTHbI Taposib 1O ycMOTpeHuto Omepatopa MCHOJNB3YETCSI B KauecTBE
JIOTIOJTHUTEIBHONU MEpBI 3alUThl s moarBepxkaeHust 31/ rpynmer D1, ABropusanuu Knuenra u
COBEpUIEHUS UHBIX necTBU KineHToM.

1.15. KomnpomeTtanusi — yrpata bankom wnu KnueHToM yBepeHHOCTH B TOM, uTo JloruH,
[Tapons, Pa3zoBelil cexpeTHBIN Mapois, Homep mMoOmibHOTO Tenedona, USB-TokeH, comeprkarimii
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CEKPeTHBIN KII0Y, MOOHMIBHOE YCTpOHCTBO KimeHTa HE MOXeT ObITh HCIONB30BaH TPETHHUMHU
JTUIAMH.

1.16. Homep wmoOunsHOrOo TenepoHna — Homep MoOmibHOoro Ttenepona Kiumenra,
npeaocTaBiieHHbIN KineHTy onepaTopoM COTOBOM CBsA3M, YKazaHHbIM KiuenTtom B 3asBieHuH Ha
noakoueHue k Cucreme (Jin6o u3MeHeHHbI KimeHToM B ycTaHOBIIeHHOM bankom nopsiake).

1.17. Jlorun — ynukaneHas Ui Kaxzaoro Knuenra B pamkax CuctemMsbl NOCI€10BaTEIbHOCTD,
COCTOSIIASA U3 JTATUHCKUX OYKB U IUGD (TakKe MPU HATTMYUU TEXHUYECKON BO3MOKHOCTH — IPOYUX
CUMBOJIOB), mo3Boiisitomias Omnepatopy, banky oaHo3HauHo wuaeHtudunuponats Kimenra B
Cucreme. Jlorun Beinaercs Knuenry B banke B MoMmeHT noaxitoueHus k Cucreme.

1.18. ITaponp — cekpeTHas MOCIEIOBATEIBHOCTh CHMBOJIOB, KOTOpasi HM3BECTHA TOJBKO
Kinuenry. [Taposib mo3BossieT yOeIuThCSI B TOM, YTO OOpATUBIIEECS JUIO ACUCTBUTEIBHO SBISETCS
BIIasienblieM npenactraBieHHoro Jloruna. Ileponavansubiii [1apons Beichinaercs Knuenty CMC -
cooOmienneM u Mensiercs: Kimmentom npu nepsom Bxoje B Crucremy.

1.19. Texnonornueckuii ceptudukar — TexHOIOTHYECKUH cepTHU(UKAT, KaK ONPEACIICHO B
[IpaBuinax pabotsl ¥Ynocrosepsromero Llentpa, pasmemeHHbiMu B ceTd MHTepHeT mo anpecy
https://info.authority.ru. Peructpauust Texnonornueckoro ceprudukara k Jloruny Kiuenrta
SIBJIICTCS. HEOTHEMJIEMON Mepoil obecriedeHus] KOHPHUICHITUATBHOCTH, 1einocTHocTH [IpocTeix D/,
noanucaHueix I[lpoctoit OII, u TexHomornyecku oOecrneYnBaeT HEBO3ZMOXHOCTh BHECEHUS
m3menenui B [Ipocroii 3 /1, mognucanusiii [Ipocroit D11, npu nepenaye B Cucremy ¢ BO3MOKHOCTBIO
npoBepku HensmeHHocTH [Ipoctoro D/1 bankoMm, TeM cambiM obecrieunBas en0cTHOCTH [IpocThix
OM.

1.20. ABropuzanust B Cucreme (ABTOpHU3alus) — MPH NPEAbABICHUU KIMEHTOM JlornHa u
[Tapons mubo nmpu HampaBienun Kinmentom baHky aBTOpPH3alMOHHOrO 3ampoca, MOAMHCAHHOTO C
ucnionszoBanueMm OIl.. Knuent cuurtaercs ABTOpH30BaHHBIM B CHCTEME TOCIE YCHEIIHOTO
npoxoxkaenus ABropusauuu. [lomyckaercs Aptopu3anuss B CucreMe YHOJTHOMOYEHHBIX JIHIL
Knuenta. JItoObie peiictBust B Cucreme, coBepluéHHble ABTOpH30BaHHBIM KilneHTOM, cumTaroTcs
BBINIOJTHEHHBIMU KITMEHTOM JIMYHO.

1.21. USB-Token/ USB-Token («Mcmonuerre A» (3KCHOPTHBIN) — ganee mo Tekcry USB-
Token - amnapatHoe cpeAcTBO KpUNTOrpadHUeCKOW 3aIlUThI, PeJHa3HAYCHHOE sl 0e30MacHOi
3alliCH, XPAaHEHUS U HCIIOJIb30BAHMS KJIHOYAa YCHUJIEHHOM HEKBaJU(UUMPOBAHHON AIIEKTPOHHOMN
MOJNHMCH, KJII0Ya TPOBEPKH, YCHJIEHHOH HEKBaTU(DUIMPOBAHHON 3JEKTPOHHOM MMOJIUCH,
paspenieHHbIN K Kcrryaranuu [pasunamu «BeSafey.

1.22. Caiitr Cuctembl — odpunmanbHbiii calit Cucremsl «HTepHeT-baHKk», MCHONb3yeMbli
KnuenToMm u pacnosnioskeHHbIM B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «HTepHeT» mo
anpecy: https://business.aresbank.ru/ B koTopoMm peanu3oBaHa W TOAJCPKUBACTCS BEPCUS IS
C1a00BUIAIINX.

1.23. MoOunbHOe mnpuiiokeHue - MoOuiabHOe mnpuioxeHue Cuctemsl «VHTepHeT-bBank»
«APECBAHK BU3HEC», pazpabotanHoe /Ui yCTpoCTB Ha Oa3e onepanuoHHoil cucremsl 10S u
Android. IToctaBmukom MoOMIBHOTO IPUIIOKEHUS B MarazuHax npunoxxenuil ssiasercas OOO Kb
«APECBAHK».

1.24. CBII - cepBuc ObICTpBIX IUIaTEXEN MIaTeKHOU crcTeMbl banka Poccun.

1.25. B mensix UCHONHEHWs Hacrosimero JloroBopa TMOpSAIOK WCYHCICHHUS CPOKOB
COOTBETCTBYIOT MOPSIKY, YycTaHOBIeHHOMY cT. 191 I'paxnanckoro xozaekca Poccuiickoin
denepanuu.

1.26. ®enepanbublit 3akoH Ne 161-D3 - degepanbhblii 3akoH oT 27.06.2011 Ne 161-d3 "O
HallMOHAJIBHOM IIATEXHOU cucTteme'.

1.27. ba3a nannbix banka Poccun - 6a3a JaHHBIX O ClIy4asx M MOMBITKAX OCYIIECTBIICHUS
MIEPEBOJIOB JIEHE)KHBIX CPENCTB 0e3 J00pOBOJILHOTO corjacusi KiueHTta, ¢opmupyemas bankom
Poccuu B cootBeTcTBHH € YacThiO S cT. 27 denepanbHoro 3akoHa Ne 161-D3.
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B ba3y naHHbBIX 0 ciiy4yasix U MOMBITKaX OCYIECTBICHHUS NIEPEBOJIOB JICHEKHBIX CPEICTB 0e3
I0OPOBOJIBHOTO COTJIacHs KIIMEHTA, BKJIIOYAETCsl B TOM 4Hclie MHPOopMaIus o MepeBoJax JeHEeKHbIX
cpeacts 0e3 J0OPOBOIBHOTO COTJIACHSI KIIMEHTA, a TAKXKE MEPEBOIaX ACHEKHBIX CPEICTB, CBA3aHHBIX
C MepeBOJIaMU JICHEKHBIX CPe/ICTB 06€3 JOOPOBOIBHOIO COTJIaCUsl KIMEHTa, B OTHOIIEHUH KOTOPBIX
oT (eiepaIbHOr0 OpraHa UCIOJHUTEIBHOM BIACTH B chepe BHYTPEHHHX JIEN MOTyYSHBI CBEICHHS O
COBEPILEHHBIX IPOTUBOIIPABHBIX JEHCTBUAX B COOTBETCTBUM C 4HacThio 8 cT. 27 denepanbHOro
3akoHa Ne 161-03.

1.28. bauk - Kommepueckuii bank «APECBAHK» o0mecTtBo ¢ orpaHndeHHOM
orBercTBeHHOCThIO (OOO Kb «APECBAHKY). Ilpu coBmecTHOM yrnoMuHaHuu 1 0I0BHOW oduc
banka n ®ununan banka.

1.29. ®wman banka - ®umman «Tynsckuit» Kommepueckoro banka «APECBAHK»
oOmrecTBa ¢ orpaHndeHHON 0TBeTCTBeHHOCTHIO (Dmman «Tynbsckuity OO0 Kb «cAPECBAHKY).

1.30. KiueHT - IOpUAMYECKOE JIMIIO, WHAMBUAYAIbHBIH TPEINpPHHUMATENh, (GU3NYECKOE
JUI0, 3aHMMAIOIIEeCs] B YCTAHOBJIEHHOM 3aKOHOJATENLCTBOM TMOPSAKE YacTHOW MPAKTHKOM,
3aKJIIOYMBILIEE HACTOSIIMNA JOTOBOP.

1.31.  Croponsl - bank u KimmeHT (COBMECTHO WIIH 110 OT/ICTLHOCTH ).

1.32. YnonHOMOYEHHBIH MpeacTaBUTeNb /MuOO0 mpencTaBuTens KimeHTta- numo, mpu
COBEpIICHUH OTepalluy JAeUCTBYIOIee OT MMEHU U B MHTEpecax WiH 3a cueT KimeHra, moJrHoMO4us
KOTOpOTO OCHOBaHbl Ha JIOBEPEHHOCTH, YCTaBe, JIOTOBOpE, aKTe€ YIOJHOMOYEHHOTO
rOCy/IapCTBEHHOI'O OpraHa WM OpraHa MECTHOTO CaMOYIPaBIEHUS, 3aKOHE.

1.33.  IlepeBox 6e3 1OOPOBOJIILHOTO COTIIACHS KIIMEHTA - IEPEBOJI ACHEKHBIX CPEACTB Oe3
coryiacus KJIMEHTa WM C COMVIacus KJIMEHTAa, MOJYYEHHOIO IOJ BIUSHUEM OOMaHa WU TpHU
37I0YNOTPEOIEHUU TOBEPHEM.

1.34.  Omnepatop Cucrems! «utepuet-bank» /IloctaBmuk Cucremsl «MHTEpHET — Bank» -
3akpbiToe akuuoHepHoe odmiecTBo "bunmuuroeiii neHtp" (3AO «bumnunrosslii nentpy) (MHH
5401152049, OI'PH 1025400512400).

1.35. CepBucet CBIl — ycnyru, mpenocraBisemble bankom Kimenty mocpenctsom
CucreMsl, 10 OCYILIECTBICHUIO NIEPEeBOJOB AeHEkHBIX cpeacTB uepe3 CBII (nepesonst CBII C2B u
B2B).

1.36. IIporpammuoe obGecneuenne «WutepHer-6ank CEPBHUCA FAKTURA.RU ms
unTerpauun ¢ «1C:Ilpennpustie» - nporpaMMHoe obOecrieueHue Ui peanu3aldid BO3MOXHOCTU
nocryna Knmnenra k Cucreme «lUHTepHer-bank» u3 wuHTepdeiica mnporpamMMm CUCTEMBI
«1C:Ilpennpusitue» (pasmemeno B cetu MHTepHer mo aapecy www.besafe.ru). Omnmcanne
texHonoruu DirectBank B MHcTpykuuu mnonb3oBarenst MHTepHer — baHk 111 KOpHOpaTHBHBIX
KnuenTos, pa3meni€nnoii o aapecy business.aresbank.ru.

1.37. VYcnyra Cucremsl «UuTtepHer-bank» "OtkpeiTeiii API" - ycmyra mpemocrariser
KiueHTtaM OaHka Bo3MokHOCTh MHTerpauuu APl Cepsuca Cuctemsl «Mureprer-bank» ¢ ERP
cucteMoit KnmeHTa, no3Bosisist BEIIOJIHATG PsAJl ASUCTBUN CO CYETAMM M IUIATEKHBIMU TOPYYECHUSAMU
BHe uHTepdeiica Cucremsl «MHTepHeT-bank» (Onucanue yciyru pasmenieHo B cetd MHTepHeT no
anpecy https://business.faktura.ru/erpws/swagger-ui/index.html ).

1.38. KomoBoe cmoBo ~— mapoib (CIOBO), 3aMeHsOmUA JgaHHble J[OKyMmeHTa,
YIOCTOBEPSIOINIETO JINYHOCTH, pu oOpamennn Knuenrta/llpencraBurens Kiuenra B bank.

2. OO0mue nojoKeHus
2.1. Hacrosummii [loroBop siBisiercs JloroBopom mnpucoeaunenuss KimentoB banka k
ANEKTPOHHOMY JTOKYMEHTOOOOpOTY. 3akitodeHue HacTosuero JloroBopa ocyuecTBisercsa B
nopsijike, onpeneneHHoM cratbelt 428 I'paxknanckoro konaekca Poccuiickoit @eneparun, B hopme
npucoenunenus Knuenta B menom k HactosimieMy JloroBopy. IlpucoenviHeHne K HacTosmemy
JloroBopy OCyILIECTBIISIETCSI ITyTeM INpefocTaBieHus B bank moanucanHoro KnmeHTtom miam ero
YIOJITHOMOYEHHBIM (1) TIPE/ICTABUTENIEM (SIMH) COOTBETCTBYIOIIETO 3asiBJICHUSI.


https://login.consultant.ru/link/?req=doc&base=LAW&n=455139&dst=676
http://www.besafe.ru/
https://business.faktura.ru/erpws/swagger-ui/index.html
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3asiBJieHUE SIBJISICTCSl DJIEMEHTOM JOTOBOpa MPHUCOCIMHEHUS] W MOJATBEPKAAET, B TOM
yucie, pakT o3HaKoMyIeHus u npucoeaunenus kK [pasunam «KAUTHORITY» u IIpaBuiam «BeSafe»
U BbIpakaet coryiacue Kimenra B 1esnom ¢ ycnoBusMu Hactosiero Jlorosopa.

2.2. C uenpto o3HakomsieHus KimentoB c¢ ycioBusimu Hactosuiero JloroBopa bank
nyonukyer Tekcet JloroBopa myTeM pa3MelleHHss B MeCTax OOCIy)KMBaHHs KIHEHTOB baHka,
pacrnoyioxkeHHbIX B ['omoBHOM odrice n @unmane banka w/wnm Ha oduimanibHOM caiite banka 1o
anpecy B cetu MuTtepuer: https://www.aresbank.ru.

2.3. 3axmovas Hacrosui JloroBop, bank m KnueHt npuaumaroT Ha ce0s 00s3aTeIbCTBA
UCTIOJHATH B TIOJHOM 00beMe TpeOoBaHus HacTosmero /Jlorosopa.

2.4. 3axmovas Hactosmui Jlorosop, Knuent/IIpencraBurens Kinuenra moarBepaacT, 4To
O3HAKOMJICH U COTJIACEH C TE€M, YTO BaHKOM MOET OCYIIECTBISTHCS BHACOHAOIIOCHUE, a TAKKE
TerneOHHas 3alKuch Pa3rOBOPOB, B CBOUX MOMeEHICHHSIX o¢ucoB / OaHKOMaTrax M Ha CBOHUX
YCTPOMCTBaX B MEsIX obOecriedeHus] 0€30MacHOCTH W Haaexamero obcmyxuBanus KiueHTOB.
Buneozanucu u 3amucu  TeneOHHBIX pPa3rOBOPOB MOTYT OBITh HCIIOJIB30BaHBI B KauecTBE
JTI0Ka3aTeJIbCTB B COOTBETCTBHH C TPEOOBAHUSMHU JICHCTBYIOIIETO 3aKOHOIATEIIbCTBRA.

3.  Ilpeamet norosopa

3.1. IlpeaMeToM J10roBOpa SIBISETCS OCYILECTBIEHHME MH(POPMALMOHHOIO B3aUMOJCHCTBUSA
Mmexy bankom u Kimmentom ¢ ucronszoBanueM D1, onpenenenue nopsiaka oomena /] ¢ momomipo
Cuctembl, npeAcTaBisiomed co00il COBOKYMHOCTh HPOrPaMMHOrO, HH()OPMALMOHHOTO U
anmapaTHOro O0ECMeYeHUs] W peaTu3yIoUleld dIEKTPOHHBIA JOKYMEHTOOOOPOT MEXIy ee
yyacTHUKaMu B cooTBeTcTBUU C IIpaBuinamu Cuctemsl B 1ensx B3aumonedcTBus CTOpOH st
nojydyeHuss OaHKOBCKMX YCIYI, OKa3blBaeMbIX bBaHKOM B COOTBETCTBUM C IOJy4YE€HHBIMU
JUIEH3UAMH, W TIPH YCJIOBUM HAIWYHUS COOTBETCTBYIOUIEH TEXHUYECKOH BO3MOXHOCTH, KOTOPYIO
obecnieunBaer Onepatop Cucrembl «MHTEepHET-baHK» U TEXHOJIOrMYECKUE TApPTHEPHI, YKa3aHHbIE B
.4.6. Hactosiiero Jlorosopa.

3.2. Ha ocHoBanuu Hacrtosiero Jlorosopa KnuenT BnpaBe ¢ ucrnosb3oBaHueM CHCTEMbI
oOMeHuBathcs ¢ bankom 3/1 1 OCyIIeCTBIIATD:

3.2.1. pacueTHbIE/KacCOBBIE ONEpallU 0 CUeTy/cueTaM, OTKPHITHIM B baHke;

3.2.2.00meH umH(pOpManmer B pamkax Permamenta okazanus OOO Kb «APECBAHK»
OpOKEepCKUX yCIyT Ha phIHKE LIEHHBIX Oymar;

3.2.3. obmeH mH(popManuel B paMkax Jlermo3urapHoro J0roBopa (JoroBopa o cuere JIENo)
VYcnosuit ocymectBiaenus Jenosutapaoi aesteasHoctd OOO Kb «APECBAHKY;

3.2.4.00MeH uHpopManuei B paMKax KpeIuTOBaHUS;

3.2.5.00MeH uHOpMalMel B paMKax peajau3alMy MpaB U oOs3aHHOcTell mo JloroBopam o
BbIJ1aue OAHKOBCKUX TapaHTHIA;

3.2.6.00MeH nHpopmanmeld B paMkax OOHOBIIEHUS CBEJIEHUH U MPEe10CTaBICHHS JOKYyMEHTOB
o 3ampocaM nojapasneneHuii banka mns (opMHpOBaHMS/aKTyadH3alMd FOPUAMYECKOTO Jeria
Knuenra;

3.2.7.06MeH uH(pOopMaIIiel B paMKax OCYIICCTBICHUS BATFOTHOTO KOHTPOJIS,

3.2.8.006MeH ¢ bankoM uHbIME D/] ¥ TPUITOKEHUSIMHU K HUM;

3.2.9. OTKpBITHE NETIO3UTHBIX CUYETOB;

3.2.10. o6men undopmanueii B pamkax Cepsucor CBII (rpu HanuuuK 3aKIFOYEHHBIX MEXKIY
bankom u Knuentom 1oroBopon);

3.3. BsaumogeiictBue Knuenra ¢ bankom B Cucreme, B TOM YUCIIE U IOCTYII B HEE Yepe3 CEeTh
WHTEepHEeT, OCYIIECTBIIIETCS TOCPECTBOM MCTOIb30BaHUsT KIIMEeHTOM BRIOPAHHOTO M YKa3aHHOTO B
3asgBieHuu 1o ¢popme banka croco0a:

3.3.1. CeprudunupoBannoro Ceprudukara / Ceprudukata u KI0Ya Y CHUICHHON
HEKBaTM(PULIMPOBAHHOHN 371eKTpoHHONW noamucu Ha USB-TokeHe (a Takye TOMOJHUTEIbHBIX MeEp
3am|Thl 1Mo 3asBieHuio KimenTa) ¢ mpumeHenuneMm KimeHTOM 1o ero BBIOOpPY BeO-TIPUIIOKECHUS

5


http://www.aresbank.ru/

Jloecosop npucoeounenuss Knuenmos OO0 KB «APECBEAHKY - iopuouyeckux auy, uHOusuodyaibHbix
npeonpunuMameneti U QU3UYECKUX Uy, 3aHUMATOUUXCS 8 YCMAHOBIEHHOM NOPSAOKe YACMHOU NPAKMUKOU K
INEKMPOHHOMY OOKYMEHMO0OOpOmy

«UuTepuer-6ank F.Business» - Caiita Cucremsl, IIporpaMmmuoro obecneuenus «MHTepHeT-0aHK
CEPBUCA FAKTURA.RU nns unrerpaunu ¢ «1C:Ilpennpustue;

3.3.1.1 PabGora B Cucreme c¢ wucnonp3oBanuem CepTudurara W K042 Y CHICHHOU
HEKBaIM(DULIUPOBAHHON 371eKTpOHHOM noanucu Ha USB-TokeHe BO3MOKHA O OKOHYaHUS CPOKa
neiicteusi Ceprudukara. Ilocie ucreuenus cpoka aerictBusi Ceprudukara, padora B Cucreme
BO3MOJKHA TOJIBKO ¢ ucnosib3oBaHueM CepruduuupoBanHoro Ceptudukara u Kiroda Y CHUIEHHON
HEKBaTM(PUIMPOBAHHOH 3EKTPOHHOM noanucu Ha USB-Tokene

3.3.2. Tlapwr Jlorun-Ilapons (yHHKadbHBIX KOJIOB W TApoJiel, a TaKKe JOMOJIHUTEIbHBIX
CpeInCTB 3amuThl, monydaeMbix Kmmentom mocpeactBom CMC/PUSH  coobmienuit) ¢
ucronb3oBaHueM BeO-mipwioxenus «MHtepHer-6ank F.Business» - Caiita Cuctembl, a Takxke
MobGuisHOTO TTpUioxkenus, yciyru Cuctemsl «aTepaer-bank» "Otkpeiterid API".

3.4. ]Ins  BO3MOXHOCTM  OCYLIECTBJIEHHMsS  DJIEKTPOHHOI'O  JIOKyMEHTooOopoTa ¢
HCII0JIb30BaHUEM CepTudunmpoBaHHOTO Ceptudukara u KJIIO4a VYcunennoi
HEKBaIM(UUUPOBAHHON 3u1eKTpoHHOW mnoxanucu Ha USB-tokene, KimeHT B cooTBeTcTBHH €
Tapudamu banka momyuaer B banke USB-Token (mpm HeoOXOIUMOCTH W/WIM W3MEHECHUU
TpeGoBaHuil 3akoHOAaTenbcTBa PP), U caMoCTOATENbHO CO31aeT (FeHepUpyeT) COOCTBEHHBIN KIIH0Y
YcuneHHON HeKBaMH(UIIUPOBAHHON 31eKTpoHHOW moanucu. CeprudummpoBanusii Ceprudukar
M3TOTaBIMBAETCS Y JOCTOBEPSIIOIIMM LIEHTPOM B OTHOIIECHUH YIOJIHOMOUYEHHOI'O (PM3MUECKOTro JIMLA
Knuenta nubo B OTHOWIEHMM JMIa, OOJAJAIOLIEro IMPaBOM IMOJNUCH Ha BCEX JOKYMEHTaXx,
pacropshKeHHUsAX M (PUHAHCOBBIX JOKYMEHTax, Mo »enaHuto KiumeHra cornacHo 3asBICHUIO, Ha
Boiauy CepruduuupoBannoro Ceprtudukara, ¢opma KoToporo onpeaenena B IIpaBuiax
«AUTHORITY». ®aktuueckoe noakirodeHue k Cucreme «UHTepHeT-bank» mpou3BOAUTCA B
COOTBETCTBUM C MHCTPYKIHMEH, pa3MeInéHHON Ha odunuanbsHoM caiite banka B cetu MHTEpHeT 110
anpecy https://aresbank.ru/

3.5. Jlnst  BO3MOXHOCTM  OCYLIECTBJIEHHMsS  BJIEKTPOHHOI'O  JIOKyMEHTooOopoTa ¢
MCTOJIB30BaHUEM TAphI JOTHH-TIapoisib, Kiment B coorBercTBum ¢ Tapudamu banka momydaer B
banke norus u BpemeHHslIi napois k Cucreme «VHTepHeT - baHk» Ha HOMep MOOUIIBHOTO TenedoHa,
ykazaHHbll Kimentom B 3asBieHMM Ha NOpHUcOeAMHEHue/moakioueHue, B Buae CMC-
coobmienuss/PUSH-cooGmenus. B nensax 6ezonacHocty npu nepsoM Bxojze B Cucremy «MHTepHET -
bank» KnueHT 00s13aH mpoBecTy CMEHY MOJIy4€HHOT0 naposist. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTD
Tesne()OHHOTO HOMepa M CBOEBpeMeHHOe MH(popMupoBaHue baHka B ciyyae ero M3MeHEeHUs: HECET
Knuenr.

3.6. WHCcTpykuus 1o 3KcIulyaTalud (dKCIUTyaTallMOHHAs JOKyMEHTalMs), a Takke
yclioBusl ucnoiab3oBanus Knnenrom nporpammuoro odecneuenust Crucremsl «HTepHer — banky -
BeO-ipunioxkennss  «MHrtepHer-O0ank  F.Business», MWHCTpykums 10 TpoBepke MOAMHMCU
YCTaHOBOYHOTO (¢aiina s HacTpoiiku Cuctemsl «MHTepHET — bank» BeO-npunoxenus «HTepuer-
0ank F.Business» HaxoauTcst Ha 00IIEAOCTYITHOM pecypce 1o aapecy https://business.areshank.ru.

3.7. MoOunbpHOE NPUIIOKEHUE U €r0 OOHOBJIEHUS Pa3MELIAIOTCS TOJBKO B IPOBEPEHHBIX
HCTOYHHMKAX - MarasuHax npunoxenuid Google Play Store (s Android) / Apple App Store (s
10S) 1 AOHKHO MCITIONB30BAThCs COTIACHO 3KCIUTYaTallMOHHOW JOKYMEHTAIMH, a TaKXkKe YCIOBUSAM
ucrnoib3oBanus KineHToM mnporpaMMHOro oOecreyeHMsl, PacHOJOXKEHHbIM Ha OOIIEOCTYITHOM
pecypce mo agpecy https://business.aresbank.ru..

3.8. TlocraBumk Cucremsl «MHTepHET — baHK» BIIpaBe U3bIMaTh IPOrpaMMHOE 00ecTIeYeHHE
«MobunpHoe mpmiokeHue» u3 cepucoB Play Market (ampec B cetm MutepHer:
play.google.com/store/apps) u AppStore (agpec B cetu WuTepHeT: itunes.apple.com) B ciydae
MOJIy4EHUsl YBEJAOMJIEHHS OT YKa3aHHBIX CEpPBUCOB, JIMOO €CaM €My CTajlo HW3BECTHO, 4TO
porpaMMHOe oOecrieueHre HapylaeT MpaBuiia yKa3aHHbIX CEPBHCOB.

3.9. B MoOmIsHOM NPUIIOKEHUU MOXKET TIPOBOJUTHCS CBEpPKa OTIeuaTka naibia/mama/PIN-
kona Knuenra BMecto BBoza Jloruna u Ilapons, B ciyyae, eciiu paHee aBTOpH30BaHHBIA KiueHT
aKTUBHUPOBAJl TaKyld BO3MOXHOCTh B HHTepdeiice MobOunbHOro mnpuioxenus. [ns cBepku
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OTIeYaTKa TMajblla W JHUIA MCIOJb3YIOTCS TEXHOJOTHH, IPEIyCMOTPEHHBIE MOCTaBIIMKAMU
ornepannoHubix cucreM i0S u Android mis MoOupHBIX yeTpoiicTs (mpumep — Touch 1D, Face ID).
ITpu sTom B Cucreme He OCYIIECTBISIETCS 00pabOTKa OMOMETPHUYECKUX MEPCOHATIBHBIX JaHHBIX
(oTneuarok nanbla, uuo) Kimenra, Tak kak Takyro 0o0pabOTKy OCYLIECTBIISIOT COOTBETCTBYIOIINE
MOCTABIIMKH onepannoHHbIX cucteM i0S u Android.

4.  VYcaosus oomeHa ]I

4.1. CropoHsl Ipu3HAKOT, yTo /I, moaydyeHHbIe ¢ moMoisio Cuctemsl, noanucanusie Y HOIT
U TIpolIeNne ayTeHTU(UKAIUIO corjacHo mnpaBuiaM CHCTEMBI, IOPUAWYECKH SKBHUBAJICHTHBI
JOKYMEHTaM, COCTaBJIEHHbIM Ha OYMa)XHOM HOCHUTEJIE, IOAMMCAHHBIM YIIOJHOMOYEHHBIMU JIUIIAMU
U yIOCTOBEPEHHBIM Neuathio KineHnTa.

4.1.1. Croponsl npu3HarOT, yTo nojiydeHue Croponoi [Ipoctoro 31, noanucannoro IIpocroi
OIl KnuenTa, IOpUAMYECKH SKBHUBAJICHTHO MoiydeHHt0o CTOPOHOM JOKyMEHTa Ha OyMakKHOM
HOCHUTEJIE, TOANMCAHHOTO COOCTBEHHOPYYHOM MOIUCHIO KIIMEHTA.

4.2. Hampasnennsle Kiuentrom uepe3 Cucremy «Untepuer-bank» D3]] cuutarorces
npuHATBIMU bankoM ¢ MomeHnTa peructpauuu O/ y Oneparopa Cucremsl «MHTepHer-bank» u
IIpUCBOEHUEM cTaTyca «JlocraBieH B baHky.

4.3. CropoHBl NPU3HAIOT, 4YTO HCHONb3yeMble Mpu mnepenade OJ[ crmocoObl 3aluThI
uHbOpMAIMM M CPEACTBA AayTCHTU(UKAUU JTOCTATOYHBI ISl TOATBEPKICHHUS aBTOPCTBA U
MOJUIMHHOCTH JTOKYMEHTOB. CTOPOHBI 0053YIOTCSI BBINOIHATE PEXXUM oOecredeHns 6e301acHOCTH,
yCTaHOBJIEHHBIN npaBuiamMu Cucremsl. JJOKyMEHTBI K UCIOJIHEHUIO IPUHUMAIOTCS baHKOM TOJIBKO
IIPU UX ayTeHTU(UKALMU B COOTBETCTBUU C MpaBuiaMu CUCTEMBI.

4.4. B pamkax Cucrtemsl «MuTeprer - bank» or3siB J]1, nonnucannoro D11 Knuenra, e
IIPEelyCMOTpPEH, KpoMe ciay4yaeB HampasiieHus D/l «3asBieHre Ha OT3bIB IOKYMEHTa». «3asBlIEHUE
Ha OT3bIB JOKYMEHTa» JIOJUKHO COJAEp)KaTh OCHOBAHME OT3bIBA W PEKBU3UTHI (IIPU HAIMYUU
UCXOJSIINI HOMEp U J1aTy) paHee oTrpaBieHHOro /1.

4.5. Omeparop Cucrems! «/HTepHeT-baHK» 1O CBOEMY YCMOTPEHHIO B pamMKax Mep IO
YIpaBIEHUI0 UHPOPMAIMOHHBIMU U (PMHAHCOBBIMH PUCKaMHU B CIydasiX, KOTJa HENPHUHSITHE MeEp
MOJKET MOBJIeYb BO3HUKHOBEHHUE YIpo3bl MITaTHOW pabdoTe CHucTembl MO0 BOSHUKHOBEHHE PUCKOB
(MMYIIECTBEHHBIX, pEMYTAllMOHHBIX, ONEPAllMOHHBIX, UHBIX ) 11t OniepaTtopa Cucremsl «IHTEpHET-
bank», banka u (unmn) Knuenros Oneparop Cuctems! «HTepHeT-bank» nMeeT npaBo OrpaHUYMUTh
Ty WIM UHYIO (GYyHKIUMOHaIbHOCTh CuCTeMbl (BKJIIOYas, HO HE OrPaHUYMBAsICh: YCTaHOBUTH
Pa30BbIe/HAKONUTENbHBIC JTUMUTHI, JIUMUTHI Ha KOJMYECTBO MCIOJb30BAaHHM, JIUMUTHI HA MEPHUOJ]
UCIIOJIb30BaHUs, OTIpPaBKa Ha KOHTPOJIb baHKy MO JOMONHUTEIBHBIM KPUTEpPUSM (Hampumep,
MIPEBBIILIEHUE ONPEIETICHHON CyMMBI), IOJIHOE OTKIJIFOUEHHE (DYHKIIMOHATIBHOCTH).

4.6. Omeparop Cucremsr «WuTepHer-bank» BIpaBe MO CBOEMY YCMOTPEHHIO B IJIFOOOU
MOMEHT 3aKpbITh omnpezneneHHol Omnepatopom Cucremsl «/MHTepHeT-baHk» Ha OCHOBaHMHU
texHonoruu GeolP rpymnne (quanazony) [P-agpecos u (nnm) otaensHomy IP-anpecy nocryn k Caiity
Cuctemsl nia MoOMIIBHOMY MTPUIIOKEHUIO.

4.7. B cnyuyae ucnonb3oBanus Kinventom MoOUIBHOTO MPHIIOKEHHS B LENSIX MOJyYEHUS
nocryna k Cucreme yepes cetb HTepHeT Onepatop Cucrems! «HTepHET-baHK)» HE rapaHTUpyeT
noctynHocth Cuctems! juisi Kimenrta (B T. 4. BO3MOXKHOCTH ABTOpH30BaThcs B Cucrteme) mnpu
3amycke KineHroM MOOHMIBHOTO MPHIIOKEHUS HA YCTPOWCTBE, HAXOMAALIEMCS BHE TEPPUTOPHUU
Poccuiickoit ®enepanuu.

4.8. B nemnsx ocyuiecTBICHHUS MEPONIPUATHINA, CBI3aHHBIX C OpraHu3alel paboTsl 1o 0OMeHy
O/1 bank nomxydaer coriiacue yroJHOMOYEHHOTO IpeAcTaBuTens KilneHTa Ha aBTOMaTU3HPOBAaHHYIO,
a Taxoke 0e3 NCIOIb30BAHUS CPEJICTB aBTOMATH3AIMU, 00pabOTKY €ro NepCOHAIbHBIX IaHHBIX, B TOM
quclie Ha NMopy4yeHne o0paboTKM MEepCOHATBHBIX JAHHBIX TPETHUM JIHMIIAM, B OTHOIIEHUH KOTOPBIX
Kmunenrom/IIpencraBurenem BrIpaxxeHO coryiacie Ha 00paboTKy (B TOM UucIIe nepeiady/moaydeHue
(mpenocTaBieHue, 1OCTYI)) MEePCOHANBHBIX TaHHBIX. [lepeuens TpeThux suil pazmeniaercs Ha Caiite
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banka B cetn MuTepHet mo ampecy: https://www.aresbank.ru/ , a taxxe B Mectax 00CITyKHBaHUS
KJIneHToB baHka, MOXeT U3MEHSTHCS/TONOMHATHCS baHKOM B OJTHOCTOPOHHEM TMOPSIJIKE.

4.9. KimeHT o00s3yeTcs CaMOCTOSITENIbHO I0JIydaTh COOOIICHHS OT YHMOJHOMOYEHHBIX
COTPYIHUKOB YKa3aHHBIX IOPUIUYECKHUX JIHUI, YKa3aHHbIX B 1. 4.8. Hacrosmiero JloroBopa (B ToM
gucie CMC-coobmenuii, PUSH-coobmenuii, E-MAIL-cooOmiennii) 1 cormamaercst ¢ TeM, 4TO
npusieuenne bankom Omnepatopa Cucrtembl «UHTepHeT-banky», a Takxe TexHOIOrMm4eckKux
MapTHEPOB K OCYIIECTBICHUIO OINepanuid C wucnoiab3oBanueM CucTeMbl (B YaCTHOCTH, NpHU
dhopMHUpOBaHKH U ITepeaade T0KyMeHTOB, BKItouas CMC-coobmenusi, PUSH-coo6menus, E-MAIL-
COOOIIIeHUSs, Uepe3 YKa3aHHbIE OPraHU3allii ) He SIBISICTCS HapylIeHrneM baHkoM OaHKOBCKOM TailHBI
nnu @enepanpHoro 3akoHa ot 27.07.2006 N 152-03 "O nepcoHabHBIX JaHHBIX".

4.10. KnuenTy M3BECTHO, 4TO 3JCKTPOHHAS MOYTA SBIISCTCS HE3AUIUICHHBIM KaHAJIOM CBSI3H,
BCE DPHCKH, CBSI3aHHBIE C BO3MOXXHOCTBHIO IIOJIYYEHHS JIOCTyIa HEYMOJTHOMOYEHHBIX JIHI[ K
KoHuneHanbHoH uHpopManuu Kimenta (B T.4. CBEIEHUSM, COCTaBISIOIIMM OaHKOBCKYIO
TaiiHy), IpU MOJYYEHUH YBEJOMJICHUN 00 omepaunusx MOCTyIUIeHUs W/uian cnucanus no Cuéry
(aM)/BBITTUCKAM TI0 CYETY B paMKax OCYIIECTBICHHS AJIEKTPOHHOIO JOKyMeHTooOopoTa ¢ baHkowm,
KnuenT npunumaet Ha cebs.

4.11. KnueHt cornamaercs ¢ nonydeHueM yciyr Cuctemsl «HTepHeT - bank» uepes ceTh
WuTepHer, oco3HaBasi, 4To ceTb IHTepHeT He sBsieTcs 6e30MacHbIM KaHaJIOM CBSI3H, M COTJIAIIAeTCs
HECTH BCE PHUCKH, CBSA3aHHBIC C TOAKIIOYCHHEM €ro BBIYUCIUTEIBHBIX CPEICTB M MOOMIBHBIX
yCTpOMCTB K cetu MHTepHET, BOZMOXKHBIM HapylIeHHeM KOH(QUICHIMATbHOCTU M IEIOCTHOCTU
uHpopmanuu npu padore uepes cetb VHTepHeT. CTOPOHBI TaK)Ke MPU3HAIOT, YTO BBIXOJ M3 CTPOS
pabouero mecta Cucremsl «MHTepHET - bank», yctanoBneHHOro y KiueHTa, MOOMIBHBIX YCTPOMCTB
KrnuenTa B pe3ynpTaTe BMEIIATEIbCTBA TPETHUX JIMI Yepe3 ceTh MIHTepHET paccMaTpuBaeTcs Kak
BBIXOJI U3 CTpos 1o BUHe Kiuenra.

4.12. Oneparop Cuctemsl «MHTepHeT - bank» obecneunBaeT paborocnocoOHOCTh CUCTEMBI
MCKJTFOUUTENIFHO B CIy4dae ucnoib3oBanus Kimuenrom mist nocryna B CUCTeMy akTyalbHBIX BEpCUI
MIPOrPaMMHOTO OOeCTeueHus, a UMEHHO:

4.12.1. mocnegHMX JBYX peIM3HBIX Bepcuil BeO-OpaysepoB. IloapoOnas uHpopmaius
OTHOCUTEJIBHO TMOJUIEP)KUBAaEMbIX Opay3epoB yKa3aHa B TI0Jb30BATEIbCKON JTOKYMEHTALlUU
Cucrembl, pa3MelieHHo# Ha BeOcaiiTe B cetn MuTepHer https://business.aresbank.ru/.

4.12.2 Bepcuil ONEpallMOHHBIX CHUCTEM, KOTOPBIE COMPOBOXKIAIOTCS MX MPOU3BOAUTEISAMU:
Windows, MacOSx, Ubuntu, Fedora, Mandriva, Debian. TTogpoOuas ur(OpMaIius OTHOCHTEILHO
MOJIIEP>)KUBAEMBIX ONEPALMOHHBIX CUCTEM yKa3aHa B M0JIb30BaTeNbCKON ToKyMeHTanuu CHCTEMBI,
pa3MelieHHo# Ha BeO-caiite B cetn MuTteprer https://faktura.ru.

4.13. Hudopmaius 00 OpraHU3aLMOHHBIX MepaX, HEOOXOIUMBIX Uil oOecrneyeHus
6e3omnacHoil pabotel B Cucreme Ha ycrpoiictBe Knuenra, pasmemniena B [lpunoxenun Ne 2 x
Jorosopy.

4.14. CtopoHbl NMPU3HAIOT, YTO HCHOJIb3yeMble B CucreMe crocoObl 3alMThl MH(OpMALIUH,
KoTOpble obecneunBaroT ¢GopmupoBanue u mnposepky Oll/IIpocroit III, mocrarounsl as
MOATBEP:KIeHUs aBTopcTBa U noasinHHoctu D [1/TIpocToro D/1.

4.15. Croponbl mnpusHaoT, yto noaxenka OII, To ectp cozmanume Ol 3/I, ycmemrHo
MPOXOJAIIe NpOBEpPKY, HEBO3MOXHO Oe3 3HaHus cekperHoro Kiroua Knuenrta (moctyma k
ceKkpeTHoMY kitouy KineHra).

4.16. Croponsl mpu3HawoT, yTo moxanenka [Ipocroit DI, To ecth co3manme IIpocroit DI1
ITpocroro D/, ycrnenrHo MpoXOAsIIMX MPOBEPKY, HEBO3MOKHO Oe3 3HaHus [lapons Knuenra u
Pa3oBoro cexpeTHoro napois.

5. IIpasa u ob6si3anHocTu CTOpPOH
5.1. CtopoHBI 00513yI0TCSI pYKOBOJICTBOBAThCS 3aKOHOaTeNbcTBOM Poccuiickoii dexepanuy,
[TpaBuiaMu, SKCIUTyaTallMOHHON JOKYMEHTAIMel Ha mporpaMMHoe obecrieueHue (Bkiarouas USB-
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TOKEH, pa3MelleHHou 1o aapecy https:/info.authority.ru/Documents), MHCTpyKIMe# moiabp30BaTess
Wntepner — bank s kopnopaTuBHbeIX KireHToB, pa3MeniéHHON 1o aapecy business.aresbank.ru,
HaCTOSIUM J[0rOBOpPOM M yKa3aHHBIMHU B HEM TOKyMEHTAMHU.

5.2. B cmyuae mpotuBopeuuss Mexay yciaoBusimMu Hacrtosimiero JloroBopa u IlpaBunamu
puMeHsroTcs ycnosus [Ipasuir.

5.3. Kmment o00s3an  xpanutb USB-Token B Mecre, HCKIIOYAIONIEM  JIOCTYII
HEYIIOJIHOMOYCHHBIX JIMII ¥/HJIH BO3MOXKHOCTH roBpexaeHust USB-Token.

5.4. KnueHT 00s13aH 00ECIEUYUTh COXPAHHOCTh MOOMJIBHBIX YCTPOMCTB C YCTaHOBJICHHBIM
MOOWJIBHBIM TpUJIOKEHHEM. B ciiyuyae yrepu MOOWIBHOTO YCTPOMCTBA C YCTaHOBJIEHHBIM
MOOUJIBHBIM MIPHIIOKEHUEM, He3aMeATUTEIbHO HHPOPMUpPOBaTh baHk.

5.5. Kument o6s3an coOmonaTh KOHQUACHIMAIBHOCT M HE pasMiiallaTh TPETHUM JIMLIAM
JIOTUH U NapoJib, UCHOJIb3yeMbIi sl BXoaa B CucTeMy ¢ MpUMEHEHHUEM Maphl JOTUH-TIapOoIib, MTHH
kox or USB-tTokeHa, a Takxke WH(POpPMAIMIO O PAa30BOM CEKPETHOM Mapojie, MOIYyYCHHOM IS
MOATBEPKICHUS OCYIIECTBICHUS Tu1aTexel. He 3anuceiBaTh JTIOTMH U apojib HAa Oymare, HE XpaHUTh
¢aiin ¢ 3anucaHHBIM JIOTHHOM H MTApOJIeM Ha KOMITBIOTEPE WIM HAa MOOUIIBHOM YCTPOHCTBE.

5.6. Kmuent o00s3aH opraHu3oBaTh BHYTPEHHHH pPEeXUM (DYHKIHOHUPOBAHUA paboyero
MeCTa, MCKIIOYAIOIIUN BO3MOXKHOCTH HMCHOib30BaHUS Cucremsl «MHTepHeT-baHK» numamu, He
UMEIOLIUMH JIOCTyna K paboTe ¢ Hei, a TakKe HCKIIOYUTh BO3MOXHOCTh HCIOJIB30BaHUS
TEXHUYECKHX, MPOTPAMMHBIX ¥ KOMMYHHKAIIMOHHBIX pecypcoB aoctyna B Cucremy «HTEpHET-
baHk» HEYNOIHOMOYEHHBIMU JIUIAMH.

5.7. KmnueHT 00513aH HEMEUIEHHO YBEIOMUTh baHK JHOOBIM JOCTYITHBIM CIIOCOOOM B Cllydae
BO3HUKHOBEHUS yrpo3bl UCIIOJIb30BAHUS (xommMpoBaHUS) CEKPETHOTO KJTI0Y4a,
HecaHKIMOHHpoBaHHOro noctyna k Cucreme, B ciayyae yrpatsl USB-TokeHa, copepikaliero
CEKPETHBIN KIIIOY, W3MEHEHHsI COCTaBa JIMI, OOJIAJAIONMX IPAaBOM HCIOJIB30BAHUS CEKPETHOTO
KJTtoua, ook B pabote CucTeMbl, B TOM YUCII€ BOSHUKAIOIIUX B CBS3H C MOMBITKAMH HAPYIICHUS
MH(POPMAIIMOHHOH 0€301acHOCTH.

Bbpems moka3piBaHUS HAAJIEKAIETO UCTIOTHEHUS 00s3aTENbCTB, YCTAHOBICHHBIX HACTOSIIIUM
IIYHKTOM, JIEKUT Ha KineHre.

5.8. Kuuent o0s3an ans obecriedyeHHs OE30MACHOCTH HE HUCIOIB30BaTh OJHO U TO XKe
ycTporcTBo it paboTsl B Cucteme «Mutepuer-bank» u npuema/nepenaun CMC - cooOrieHuit ¢
OJTHOPa30BbIMH MApPOJIIMHU.

5.9. KiumeHT 0053aH TPOBEPSITh OCHOBHBIC PEKBU3UTHI COOOIICHUS W IOIMHCHIBAEMOTO
nokymeHnrta B Cucteme, B ToM uucie, cojepxamuecss B CMC-cooOIieHnu ¢ pa3oBbIM CEKPETHBIM
napoJieM.

5.10. KnueHT 00513aH He JONMYCKATh CUTYAIMH MeperoIHeH s NaMsITH MOOUIbHBIX Telne(OoHOB,
YTO MOXKET SIBJISThCS npensTcTBueM s npuema CMC - cooO1ieHuil ¢ 0AHOPAa30BBIMU APOIISIMH.

5.11. CTopoHBl oOmpeAenwsid, YTO B TEYEHHME CpOKa JeicTBus Hactosiero Jlorosopa
JIONyCKaeTcsl BpPEMEHHOE mpuocTaHoBieHue bankom wu/mnum Omnepatopom paboTel CHUCTEMBI B
cllyyasiX TeXHU4eCKux cooeB CUCTEMBI.

5.12. bank BmpaBe otkazarb Kmuentry B mpueme DJI, mcnonnenuu D], Bo3Bpatuth D/ ¢
yKa3aHHMEeM MOTHBUPOBAHHOM MPHUUYUHBI OTKA3a.

bank BnpaBe mproctaHoBUTH 00MeH D/] B citydae:

— HecoOmoaeHus: Knuentom tpeboBanuit no nepeaade I/ u odecreueHnto nHPOPMaIMOHHON
0€30IacHOCTH, TMPEeTyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu U yCIOBHIMHU
Hacrosero Jlorosopa;

— HETPeI0CTaBICHNE/HECBOEBPEMEHHOE TMPEOCTABICHNE JOKYMEHTOB U (WMJIM) CBEICHHUHU,
HeoOXoauMBIX BaHKy miist ucrionHeHus TpeOoBanuit dDeepabHBIX 3aKOHOB, a TAK)KE HOPMATHBHBIX
nokyMeHToB banka Poccuu;

— BO3HHMKHOBEHHMsI CIIOPHBIX CHUTYAIMi, a TaKkKe JJIS BBIOJHEHHUS HEOTIOXKHBIX, aBApUIHBIX U
PEMOHTHO-BOCCTaHOBHUTEIIBHBIX PA0OT.
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B ciyuae HeBo3moxknoctu nepeaaun /] B Cucreme «Mutepuer-bank» Kiuent opopmiiser u
nepenaeT banky 1okymMeHTbl Ha OyMa)KHOM HOCHUTeNe, 0hopMIICHHbIE HAAJIEKAIIUM 00Pa3oM.

5.13. bank Brpase 6e3 npeaBapuTeabHOro ysegomienus Kimmenra/mpencrasurens Kimmenrta
BPEMEHHO MPUOCTAHOBUTH/TIpekpatuTh noctyn Kiuenrta/mpencraButens Knmenta xk Cucrteme, B
ciyyac Hanuuus y baHka ocHOBaHMiA mosarath, 4to Bo3moxkHa Kommpomeraruss USB-Token
/JToruna/llapons Knuenrta/mpeacraBurens Kinuenrta/ MoOMIBHOTO yCTpONCTBA KIMEHTA, TIPH 3TOM
bank, B IeHp TaKOTO MPUOCTAHOBIICHUS HIIH IpEeKpalieHus npeaocTtasisier Kinuenty nadopmauro
O IPHOCTAHOBJICHUU WJIU MPEKPALICHUU HCIONIb30BaHUd CHCTEMBI C yYKa3aHUEM MPUYUHBI TaKOTO
IIPUOCTAHOBJICHUSl WJIM NpPEKpalleHus: JIIoObIMM H3BECTHbIMM baHKy crmoco0aMu CBsI3M C
UCIIOJIb30BaHUEM KOHTAaKTHBIX naHHbIX Kimenrta/mpencrasutens Kiuenra (mo tenedony, mo
3JIEKTPOHHOM MOYTE, B BUJIE CMC - COOOIICHUS U T.1I.)).

[Ipu »TOM, B Cilydae HEBO3MOXHOCTHU cBsizaThecsl ¢ Kinmenrom/mpencrasutenem Kinenra mo
M3BEeCTHBIM baHKy KaHanaMm cBsi3M, baHK MOXXET HE IMO3/JHEee CIEAYIOIIEro padoyero IHS TOcCie
MpUOCTaHOBIIEHUsI o0ciyxuBanus B Cucreme, yBegomisieT KirieHTa TUChbMEHHBIM YBEIOMIIEHUEM
Ha OyMa)XHOM HOCHUTEJE.

5.14. B cnyuae ocyliecTBIEHUS ONepallui, B OTHOIICHHUH KOTOPOH BOSHUKAIOT IIOJI03PEHHUS,
YTO OHA OCYUIECTBIIETCS B LIEJSAX JIETAIM3AlMU (OTMBIBAHHUSA) JI0XO/0B, ITOJIYYEHHbBIX IPECTYIHBIM
nyTeM, ((MHAaHCUPOBAaHUS TEPPOpU3Ma WU (UHAHCHPOBAHUS PACIIPOCTPAHEHUS OPYKHSI MAaCCOBOTO
YHUUYTOXKEHHS, B COOTBETCTBHM C JIEUCTBYIOIIUM 3aKOHOAATENIbCTBOM Poccuiickoin denepanuu u
HOpPMaTUBHbIMU JOoKymMeHTaMu banka Poccum u pacnopspkeHne, Ha OCHOBaHMM KOTOPOrO OHa
coBepuiaercs, rnepenaHo B bank ¢ ucnonb3zoBanreM CUCTEMBI, @ TAKXKE B Cllydae HEMPEICTaBICHUS
JIOKYMEHTOB, 3allpaliMBaeMbIX BaHKOM, MOCIEIHUIM OTKAa3bIBA€T B MPOBEACHUM TaKUX ONEpaLUil
MIOCPEICTBOM HCNOJb30BaHUsl CHCTEMBl IOCIE NpeABapUTENbHOrO mnpenynpexaeHus Kiuenra
IIMCBMEHHO WM ¢ ucnojb3oBaHueM Cucremsl. Ilpu sTom U coBepuieHus omnepanuu bank
npuHuMaeT ot KimeHnra Hamiexammm o6pazoM ohopMIIEHHBIE PaCHOpsHKEHUS Ha OyMaKHOM
HOCHTEJIE.

5.15. KumeHT BIpaBe B TEUEHUE BCETO CpOKa JeHCTBUS HacTosIero JloroBopa obpaiarscs
B bank mo tenedoHy 3a mosyueHueMm OeCIUIaTHBIX KOHCYJbTAIUi, CBSI3aHHBIX C SKCILTyaTaluei
Cucremsl.

5.16. CropoHbI 0053yIOTCS 00eCIIeYnBaTh KOHPHUICHIIMATBHOCTh CBEICHUN O TEXHOJIOTUU
Cucremsl.

5.17. O/ ve npomeniue nposepky 11 qokyMeHTa npuemMy U UCIIOJTHEHUIO HE MOJIeXkaT.

5.18. [IlpuocraHoBieHHMe WIM TNpekpamieHue wucnonab3oBanus Kimentom Cucremsl
«uatepuer — bank» He mpekpariaer o0s3atenbcTB Knnenta u banka, BOZHUKIIUX 10 MOMEHTa
MIPUOCTAHOBIICHHSI MJIU MTPEKPAIICHUS] YKA3aHHOT'O UCTIOJIb30BaHUSI.

5.19. Ilpu NOAKITIOYEHHWH JIOTIOJHUTEIBHBIX YCIYr, HOBBIX CYETOB WJIM CMEHE JIHII,
MMEIOIIMX MPABO paclopskaTbCs CUETOM MM JeicTBoBaTh oT MMeHu Kimenta, Knuent o0s3an
3aMOJIHUTD U IIPEJCTaBUTh B baHK COOTBETCTBYIOIINE 3asBIICHUS.

B3aumoaencTBue B 1eJIX OCYyIECTBJICHUA
PACY€THO-KACCOBOI0 00CIyKNBAHUSA

5.20.  PacuérHo-kaccoBoe oOcmyxnBaHue KiMeHTa MOXET OCYIIECTBISATHCS IYyTEM
UCTOJIb30BAaHUS 3JEKTPOHHOrO cpeactBa mmiarexa Cuctembl «HTepHer — bank», coryiacHo
criocobaM, yka3zaHHBIM B IyHKTe 3.3. HacToswero Jlorosopa.

5.21. Pacnopsbxenue (B ToM yHciie 3asBKa Ha cJauvy/TojlyueHue Halu4yHbIX JeHer) Knuenra
MOJKET IepenaBaThbCs, MPUHUMATHCS K HCIIOJHEHHIO, UCTIONHATHCS M XPAHUTHCS B DIIEKTPOHHOM
Bujie. baHk BIpaBe COCTaBUTHh IJIATEXHBI JTOKYMEHT OT CBOEr0 HMEHHM JUIsl HCHOJHEHUs
pacnopsbxkenust Kinenra.
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5.22. YcnoBus ucnoib3oBaHus KilMeHTOM 37IeKTPOHHOTO CPEeCTBa IUIaTeka ¢ MPUMEHEHHEM
IUIaTEKHOTO MPUJIOKEHHs yCTaHOBJIEHHI B 1.4 1 1.5 HacTosuiero Jlorosopa.

5.23. JInst ocymiecTBICHUSI TEPEBOJOB JCHEKHBIX CPEJICTB C HCIOIH30BAHUEM CHUCTEMBI
MoOHIIBHOTO IPUIIOKEHHUS, a TAKXKE IPH BXOJIE B CUCTEMY ITyTEM MPUMEHEHUS MTapbl JIOTUH-T1APOJIb
bank ¢opmupyer u noBoauT 1o Kinmenra ogHOpa3oBbId KOJ MOATBEPKIACHUS MYTEM HAPaBICHUS
CMC/PUSH coo0mienuii Ha HoMep MOOMIBHOTO TenedoHa, yka3aHHbIH KiIMeHTOM B 3asBJICHUU O
IIPUCOEAMHEHNHN K YCIIOBUSAM HACTOSLIETO 10TOBOPA.

OnHOpa3oBbIi KOJ| MOATBEPXKAECHUS JeiicTBUTENEH IpU cobmoaennn Kimentom cnenyronmx
YCJIOBUIA:

—  Ha IPOTSHKEHMHU yKazaHHOro baHkoM nepuoja BpeMeHU;
—  Ha OPOTSDKEHUH OJIHOTO HEMPEPHIBHOTO CEaHca UCIOIb30BaHMsI MOOMIBHOTO MPUIIOKECHHUS.

5.24. B nensax npoBeieHUs onepaluii B paMKax pacu€THO-KAacCOBOTO OOCIIYy)KMBaHUS IpU
Hanuuuu y KineHta HECKONBKUX JIUL, HAJEJIEHHBIX PAaBOM MOANNCH JOKYMEHTOB, 10 3asBJICHUIO
Knuenra Y noctoBepsiomymM HEHTPOM MOTYT ObITh co3aanbl CepTuduuupoBanible CepTuhuKaThl B
OTHOIICHUH KaXKJOTO YHOJHOMOYEHHOTO (hm3mdeckoro juma KimeHTa coriiacHO 3asBICHUIO Ha
Bbiauy CepruduuupoBansoro Ceptudukara, ¢opma KoToporo ompeaeneHa B IlpaBumax
«AUTHORITY», npu 3ToM 10 ykazaHuto KnueHTa miatéxHplii JOKYMEHT MOXKET IPUHUMATHCSA U
UCTIOJHATHCS MPHU YCIOBUHU €ro MOANUCAHMS KaK YHOJHOMOYEHHBIM JIMLOM, TaK U MPU HAJIUYUU
COYETAHMSI TOAMKUCEN YIIOJTHOMOUYEHHBIX JIULI.

5.25. Ecnu npaBo KimeHrta pacnopsikarbesi AEHEKHBIMH CpPEICTBAMH HE YAOCTOBEPEHO, a
TaKXKe €CJIM PEKBU3UTHI TEPEBOJa HE COOTBETCTBYIOT YCTAHOBICHHBIM TpeOoBaHUsM, baHk He
pUHUMaeT pacropsbkeHne KimenTa k ucnonHeHuto 1 HampasiseT Kiinenty yBenomienue 06 3ToM
HE TI03/IHEE JHSI, CIEIYIOIIEro 3a IHEM NoJydeHus pacnopskenus Kinuenra.

5.26. bank orpaHnyMBaeT (IMIPUOCTAHABIMBACT) MEPEBOJ JACHEKHBIX CpPEICTB B CiIydae
OCYILIECTBJICHUS OllepallMy UM HECKOJBKUX OIepalvii, IPEBHIIIAIOIINX JIUMUTHI, YCTAHOBJICHHbIE B
ITpunoxenun Nel k Hactosmemy norosopy. O npuoctaHoBieHuu KineHT yBenomisieTcs JIto0bIMU
u3BeCTHBIMU baHKy crmocobamu cBsizu (TenedoH, AJIEKTpOHHAs MOYTa U T.J.). Y CTaHOBJICHHBIC
JUMHTBI MOTYT OBITh M3MeHEHbl KimeHTOM myTéM mpenocraBieHus B BaHK COOTBETCTBYIOIIETO
3asIBJICHUS.

5.27. bauk uHpopmupyer KiuneHTa 0 coBeplIeHHMH KaXA0H onepauuu Mo OaHKOBCKOMY
cuery/cueraM ¢ ucrnoisib3oBanueM Cucremsl «MHTepHEeT — bank» nmyTem npenoctasienus KinueHty
BBINKCKU IO CUETY/CUYeTaM B AJIEKTPOHHOM BHUJIE, a TAKXkKe MyTeM u3MeHeHus cratyca D/ B Cucreme
«uTepuer — baHk».

Beimucka mnpepocraBisiercss  KinmeHTy  aBTOMaTM4ecKM IO 3aBEPUICHMM  KaKIOrO
OTIEPAIIMOHHOTO JIHS, @ TAK)KE MOKET OBITh MPEOCTaBJIEHA 10 €T 3apocy.

Tabmuua crarycoB D/] (mns miaTesxHbIX A0KyMeHToB) B Cucreme «MHTepHeT — baHk» ¢
KOMMEHTapUsAMU:

Cratyc I/ Mlramn KommenTapuii

I\

JlokyMeHT co3/1aH, HO He oTnpasiicH B bank. JIOKyMeHT MOKHO
[Toarorosnen - HCHPABIATh, YAAIUTH U OTIIpaBUTh B bank. Hu B kakom apyrom
COCTOSIHMH NOKYMCHT MCHIPABJICHUAM HE IMOJJIC)KHUT.

B »9TOM coOCTOSHMM MJOKYMEHT JOJDKEH OBbITh MOAMHCAaH

[Monmucan - CIIEAYIONIMM COTPYAHHKOM, €CIH TpeOyeTcsi HEeCKOIbKO
oJIMcel Mo TOKyMEHTOM. JIOKYMEHT MOKET OBITh YAaJIeH.

B o6paboTke - JlokyMeHT Ha KoHTpoJie anTu@poa-cuctembl FRAMOS

OtnpasieH B i JlokymeHT oTnpasieH B bank, HO emle He noiay4yeH bankom.

0aHK
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Ha kontpouse - JIOKyMEHT Ha KOHTPOJIE Y ONepallMOHUCTA

HocraBieH B JloxyMeHT nocrasieH B baHk.

OaHK )

TpussT GarKoM [Ipunsro JIOKyMEHT NpUHAT K UCHOJHEHUI0 BaHKOM, MPOU3BOIUTCS €ro
o0OpaboTka.
JIOKyMEHT aHHYJIMpPOBaH U HE MOXET ObITh 00padoTran bankom.

Bo3sspaiuen - [Ipuunna otka3za ykasbiBaercs B nose <KIIpumeuanue>> B
HMCTOPHUH COCTOSTHUN JOKYMEHTA.

Hcnonuen Ucnonneno | JlokyMeHT nucnosiHeH baHkoM.

JInkBuAMpPOBaH - JlokymeHT B baHke yajneH mo KakuM-au00 MpUYHHaM.

5.28. KnneHT 00s13yeTcsi He peke OJHOro pa3a B JCHb OCYIIECTBIATH HOCTyn K Cucreme
«MaTepHer — bank» Ui nonydeHus uHpopmanuu o crarycax O/, a Takke O COCTOSHHUM
CueTa/CueToB B IIENAX IPOBEPKH TPOBEACHHBIX baHkoMm onepanuii u npuHsTHH baHkom
IOCTYNUBIIMX OT KilmeHTa TOKyMEHTOB.

Ob6s3anH0CTh banka o nadopmupoBanuio Kirenra o npunstun ot KireHta 10KyMEeHTOB U
COBEpILICHUH ONIEpalnu ¢ ucnoip3oBanueM Cucremsl «HTEpHET — baHK)» CUMTAETCS UCIIOJHEHHON
C MOMEHTA JOCTYNHOCTH cBeneHuit uid Kinenra o coBepiienHoi onepauuu B Cucreme «HTEpHET
— baHk».

Heocymecrienne Knuenrom nocryna k Cucreme «uTepuer — bank» B nopsake,
YCTaHOBJICHHOM HacCTOSAIIUM IIYHKTOM, sIBJIs€TCs HapymeHueM Knuenrom Hactosmero Jlorosopa, a
Bbank ocBoOOK1aeTcst OT KaKOH-THO0 OTBETCTBEHHOCTH U He 00s3aH Bo3MemaTh KimeHTy yObITKH.

5.29. Knmuent npu ucnosnb3oBaHuu Cucremsl «MHTepHer — baHk» 00s3yercs mnoiaydarb
yBenomiieHust u3 banka Bcemu crioco6amu, yCTaHOBICHHBIMHU HACTOSAIIMM J[0TOBOpOM.

5.30. Ilo 3ampocam banka, a Takke B Leisix OOHOBIeHHs cBeaeHuil KimeHt Bropase
HanpaBiATh B bank 1o Cucreme «MHTepHer-baHk» JTOKYMEHTbHI, NpPeAyCMOTpPEHHbBIE
3akoHogatenbcTBoM Poccuiickoit @enepanuu u «bankoBckuMu mnpaBuiamMu «OO0 OTKpPBITUH U
3aKpBITUM OAHKOBCKHX CUETOB, CYETOB IO BKJIajaM (feno3utam), aeno3uTHbix cuetoB OO0 Kb
«APECBAHK».

5.31. Ilpu npucoeannenun KimeHrta Kk ycrmoBusiM HacTosiero JloroBopa BEIUCKH IO cYETaM
U NIPUWIOKEHUs K HUM KIIMEHT momnydaer B 2JIEKTPOHHOM BHJIE, TAKHE JTOKYMEHTHI ITOANUCHIBAIOTCS
YCUJIEHHOW HEKBaJM(ULIMPOBAHHON 3JEKTPOHHOW MOJNHUCHIO0 YIMOJIHOMOYEHHOTO MpPEICTaBUTEINS
banka W rOpUIMYECKH SKBHBAJIEHTHBI JTOKYMEHTaM, COCTABJICHHBIM Ha OYMa)kKHOM HOCHUTEJeE,
ITOATIMCAHHBIM YIIOJTHOMOYEHHBIMU JIMIIAMH M yJIOCTOBEPEHHBIM II€YATBI0 M PaCHEyaThIBAIOTCA
KimeHnToM caMOoCTOSTENBHO.

Hacrosmmii myHKT NpuUMEHsEeTCs B OTHOLIEHHWU CYETOB, OTKPBITBIX B BaitoTe Poccuiickoit
@enepanyy. B OTHOIIEHUHU CUETOB, OTKPBHITHIX B MHOCTPaHHOM BaytoTe KiIMEHT moJiydaeT TOJIbKO
BBIIIMCKH I10 CYETY.

5.32. BbIIUCKM 1O CYeTy B 3JEKTPOHHOM BHJE BbIAlOTCA Mo 3ampocy KimeHnta u mo
OKOHYAHMH OIEPALlMOHHOTO JIHS.

5.33. B cinyyae BO3HHMKHOBEHMsI OOCTOSITENBCTB, NPEMATCTBYIOIIMX paboTe ¢ Cucremoit
«uTepHer — bank», bank Bergaer KimmeHTy 1o ero 3asBJICHHUIO BBITMCKH 110 CYETY U IPHIIOKEHUS K
HUM Ha OyMa)KHOM HOCHUTEJIE.

B3anmopaeiicTBHe B 1eJsIX OKA3aHUS OPOKEPCKHUX yCJIYT

5.34. KnueHT BIpaBe HanpaBiATh ¢ nomouibio Cuctemsl «MHTepHeT—bank» B ToM uucie, HO
HE UCKJIIOYUTEIBHO, CIETYIONINE TUIIBI COOOIIEHUH:
— TIOpYy4YEeHHS Ha COBEpPIIEHUE TOPTOBBIX ONEpaluil ¢ HEHHbIMU OyMaramu;
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— TIOpYy4YEeHHS Ha MEePEeBOJI ACHEKHBIX CPECTB;
—  HMHbIE COOOILIEHUS ¢ yYeTOM HAIUYUS TEXHUUECKONH BO3MOKHOCTH UX Moja4n yepes Cucremy
«Mutepuer—banky.

5.35. CooOmienus, nHampaBineHHble Kiuentom banky uyepe3 Cucremy «MHTepHeT-banky,
CUMTAIOTCA NPUHATHIMM baHKOM ¢ MOMeHTa perucrpanuu ero Ha cepepe Cucrems! «HTEpHET-
bank».

5.36. Tabmuna cratycoB D/] B Cucreme «HTepHeT — bank» ¢ KOMMEHTapUsIMHU.

Cratyc /] ITamn KommenTapuii
1|
MoaroToseH i JloKyMeHT co3aaH, HO He oTipasiieH B bank. JIOKyMEHT MOXHO
WCIPABJIATh, YAAIUTH U OTIIPaBUTh B baHK.
B 53TOM cocTOSIHUM JOKYMEHT [JOJDKEH OBbITh IOJNHMCaH
Ilopnucan - CIEIYIOIIUM COTPYAHHUKOM, €CIH TpeOyeTcsl HECKOJbKO
nojanuced noj TOKyMeHTOM. JIOKYMEHT MOXKET ObITh Y/IaJIeH.
OtnpasiieH B i JloxymeHT ornpasiieH B baHk, HO elie He Iosy4eH baHkoM.
OaHK

Tpusst Gankom | TIpunsTo JIOKyMEHT IPUHAT K UCIOIHEHUIO baHKOM, IPOU3BOAUTCS €T0

00paboTKa.
Bospatien - JlokyMeHT oTki0HeH bankom.
Hcnonnen Hcnonneno | JIokyMeHT McnojHEeH baHkoMm.

B3aumoaencTBHe B LeJSIX NOJYYeHUS] 0AHKOBCKOM rapaHTHH

5.37. B mensx momydeHuss OaHKOBCKOW rapantum KimeHt mpenocrasisier mo Cucrteme
«utepuer-bank» 3asBieHue Ha BbIIayy rapaHTUH, MOJINKCAHHOE AJIEKTPOHHOM mnoamuchro. K
AJIEKTPOHHOMY COOOIIEHHIO MPUKJIIAAbIBAIOTCS:

— KonkypcHas (ayKiiMOHHasT) TOKYMEHTAIUS;

— IIpoekT moroBopa/MyHHIMIIATBHOTO KOHTPAKTA/TOCYJApPCTBEHHOTO KOHTPAKTA;

— IIporokon noaBeneHNs UTOrOB KOHKYpCa/ayKIIMOHa;

— H3BemieHue o MpoBeACHNUH 3JEKTPOHHOTO (OTKPBHITOT0) ayKIIMOHA;

— HWuas wundpopmanus, koropas HeoOXoauma JUIs pacCMOTpeHMs 3asBIE€HUS O Bbllaye
I'apanTnn.

5.38. B nemsx monmyuyenus rapantun Kiment nampasnsier mo Cucteme «MHTepHeT-bank»
3asiBIeHUE, B KOTOPOM JIOJKHA OBITh yKa3aHa cienyromas uHpopMmanus: cymma ["apantum, nara
BCTyIuleHus: ['apaHTum B cuily, Cpok JedcTBHs ['apanTuu, HaumeHoBaHMe beneduumapa (ero
PEKBU3HTHI), rapaHTHpyeMoe(bie) 00s13aTenbCTBO(a), JaTa TUIAHUPYEMOU BhIIauu [ apaHTuu.

5.39. Knuent BopaBe HampaBnsath B bank mo Cucreme «/HTepHeT-bank» wHbopMaIuio,
HE0OXOIUMYIO JUIsl TPEIOCTaBICHUS B COOTBETCTBUU C YCIOBUSAMU JloroBopa o Bbliaue 0aHKOBCKOMN
rapaHTHH.

B3aumopgeiicTBHE B HeJIsIX KPeAMTOBAHUS

B Tom uucne, HO He UCKITIOYUTETBHO:
5.40. KnueHT Bipase B LIEJSAX MMOIyYeHHs KpeauTa HarpasisaTh o Cucreme «MHTEepHET-baHk»
KOMIUIEKT IOKYMEHTOB Ha paCCMOTPEHHE BOIIPOCA O KPEIUTOBAHUU.
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5.41. Knuent BmpaBe HampaBiasith B bank mno  Cucreme  «HTepHer-bank»
MHGOPMAaLHIO/TOKYMEHTbI, HEOOXOIUMBbIE Ul NPEAOCTAaBIEHHS B COOTBETCTBHM C YCIOBHUAMHU
KpenutHoro norosopa.

5.42. bank  BmnpaBe  HampaBiaaTh  Kmmenty 1mo  Cucreme — «MHTepHer-banky»
MH(OPMAIIHIO/ TOKYMEHTBI, HEOOXOIUMBIE Ul TPEAOCTABICHHUS B COOTBETCTBHU C YCIOBHSIMHU
KpenutHoro norosopa.

5.43. bank BmpaBe pasmemarh B Cucreme «Murtepuer-banky wuH)OpPMAUIO/IOKYMEHTHI,
HeoOXoAuMBIE Ul  pa3MelleHus/npenoctaBieHuss KiaMeHTy B COOTBETCTBUM C  YCIOBUSIMHU
KpenutHoro norosopa.

B3aumopaencTBHe B HEISAX OCYIIECCTBJICHUA BAJTIOTHOI'0O KOHTPOJIA

5.44. B nenax ocylEeCTBIEHUs BAIIOTHOIO KOHTPOJIS 110 ONEPALUSIM B MHOCTPAHHOM BaltoTe
u poccuiickux pyonsix Knuent BmpaBe HampaBisiTh B baHK TOKYMEHTBI, NpeayCMOTPEHHbIE
3aKOHOJATeNbCTBOM Poccuiickoit @enepanuu, 1o yTBepxaeHHOW bankoMm ¢opme, a Takxke B
pou3BoJILHON GopMme, 1o Cucreme «MHTEpHET-BaHk».

9.45. Ilpu npucoeaunenun Kimenra Kk ycinoBuaM Hacrosuiero JloroBopa JOKYMEHTBI
BaItOTHOro KoHTposist KimenT Bmpase momyuuts no Cucreme «/HTepHET-BaHK» B 3JIEKTPOHHOM
Buze. JlokyMeHThI, chOpMUPOBAHHEIE B YJIEKTPOHHOM BUIE, MOANHCHIBatOTCS D11 yoaTHOMOYEHHOTO
nuna (npexacraButelis) banka.

B3aumoaeiicTBue B eJsx OTKPLITHSA CUE€TA 110 ACIIO3UTY

5.46. [lns pa3MmemieHusi JIEHEKHBIX CPEICTB B Jaerno3uT KimeHT mpencraBiseTr B baHk
3asBiIeHHE HAa OTKPBITHE CUETa 10 JEeN0o3UTy/3asiBKy Ha pa3MelleHue Jerno3uTa (anee 1o TeKCTy —
3asiBKa) B BHJIE JIEKTPOHHOI'O JOKyMEHTa, nmocrynusiuero uyepe3 Cucremy «MHTepHer-bank» u
MOJINMCAHHOTO  YCWJIGHHOW  HEKBAIM(UIMPOBAHHOW  HJIEKTPOHHOM  MOANHUCHIO  JIMIIA,
YIOJTHOMOYEHHOT'O PAclopsDKAThCA JEHEKHBIMU CpPEJCTBAMH, HAXOAAIIUMUCS Ha OaHKOBCKOM
cuere.

5.47. OTKppITHE CYETa MO JEMO3UTY OCYIIECTBISETCS HAa OCHOBAaHUM, JACWCTBYIOIIETO Ha
MOMEHT COBEpIIeHUsl onepauuu JloroBopa Ha OTKPBITHE CuUeTa IO JEMO3UTY AMCTaHLUOHHBIM
CIIOCOOOM.

5.48. DnextpoHHas 3asBKa, nocrynusmas ot Knuenta, npoxoaut nposepky II1 nokymenra,
MIPOXOAUT PEKBU3UTHBIA KOHTPOJIb U OTIPABIIIETCS HA 00paboTKy COTpyAHUKY baHka.

5.49. Tabnmuna cratyco D] (mns 3asBok Ha OTKpbITHE Aeno3uTa) B Cucteme «MHTEpHET —
bank» ¢ KOMMeHTapUsIMHU.

Craryc D1 I ramn J/1 KommenTapuii

ToAroToBIeH ) JIOKyMEHT cO3/1aH, HO He OTIIpaBiicH B baHK. /JoKyMEHT MOKHO
UCIPABJIATD, YIAIUTH U OTIIPAaBUTH B baHK.
B 53TOoM cocTossHUM JOKYMEHT JAOJDKEH OBITh MOJMNHCAH

[Tonnucan - CIIEAYIOIIMM COTPYAHHUKOM, €ClIH TpeOyeTcsi HEeCKOJIbKO
MoAnuced NoJ JOKyMeHTOM. JIOKYMEHT MOXKeT OBbITh yJaJeH.

OtnpasiieH B JlokyMeHT oTmpaBiieH B baHk, HO elie He nonydeH bankom.

OaHK i

JlocraBneH B ) JlokyMeHT octaBiieH B bank Ho emie He oOpaboTaH.

OaHK
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JIOKyMEHT IIPUHSAT K UCIIOJIHEHUIO baHKOM, IPOU3BOIUTCS €r0
[TpunsaT 6aHKOM -

00paboTKa.
Oxunaer J1i1st 3aBepiiieHUs TPOLETypPbl OTKPBITHS JETI03UTa HEOOXO0IUMO
NEePEUUCIICHUS - BHECTH CYMMY JEMO3UTa IOJHOCTBIO.
CPEICTB
Hcnonnen Hcnonneno | JlokymeHT ucnojaHeH baHnkowm.
Bo3spaien Bosepameno | JIOkyMeHT OTKJIIOHEH baHKOM.

5.50. O6paboTka 31EeKTPOHHON 3asBKU SBISETCS OCHOBAHUEM JJIsI OTKPBITHUS JIUIIEBOTO CUETA
IO JICTIO3UTY.

5.51. bank uHpopmupyer Kinuenta o0 OTKPBHITOM cYeTe IO JACMO3UTY C HCHOJIb30BAHHUEM
Cucremsl «HTEpHET-BaHK» yTEM U3MEHEHHUS CTATyCa ANEKTPOHHON 3asiBKU B CUCTEME.

5.52. O6s3anHoCcTh banka mo wHpopMupoBanuio KiMeHTa O COBEPIICHHH OIEpaIiH C
ucnonb3zoBanueM Cucremsl «MHTepHeT-baHKk» cunMTaeTcs MCIOJIHEHHOW C MOMEHTa JIOCTYIHOCTH
ceeneHui uist KimenTa o COBEpIIEHHON Onepanyu B CUCTEME.

5.53. DnektpoHHas 3asBKa, 10 KaKOK-IM0O0 MPUYMHE HE MPOLIEAIIas IPOBEPKY, OTIPABISAETCS
Ha Bo3Bpar. llpu »tom bank nHanparmser Kiuenty yBemomiieHue 00 5TOM HE IO3THEE JIHS,
CJIEIYIOLLErO 3a IHEM IMOJyYeHHUs dJIeKTpoHHOM 3asiBku oT Knuenra.

5.54. baHK BHpaBe COCTaBUTH PacOPsDKEHUE Ha MOIOJIHEHUE CUeTa 10 JAETO3UTY OT CBOErO
MMEHH J1J1s1 ucnoyiHeHus 3aaBku KimenTa, B cirydae, eciu 0 KOHIla ornepauuoHHoro aHs Kinuentom
HE IEepeuMCIICHbl JICHEXKHBIE CpPEJCTBA HAa CUET IO JAENO3UTy. B naHHOM cilydyae pacyeTHbIN
JOKYMEHT, HEOOXOJIMMBIM Ui MPOBENCHHUS YKa3aHHON OaHKOBCKOHW oOmepaluid, COCTaBISETCS U
HoJIHuchIBaeTCcsI bankom.

B3anmopeiicTBue B messix ocymecrBieHusi onepauuii yepes CBhII

5.55. B nensax ocymectsienus onepanuii uepe3 CBI1 KnuenT Bripase Hampasisath no Cucteme
«HTepHer-baHk» KOMIUIEKT JOKYMEHTOB Ha TOJKIIOYEHHE U OOCIIYy)KMBAHHME CIIEIYIOIINX
Cepsucos CBII:

— mnepeBoasl CBII C2B, cepBuc mnpoBefeHus IUIaTeXed (U3NYECKUX JHIl B TOJIb3Y
KnuenTa, nu1st orutatel ToBapoB win yeayr no QR-kony ¢ ucnons3oanueM CBII;

— nepeoasl CBII B2B, cepBuc ocyliecTBieHUsl NEPEBOIOB JIEHEKHBIX CPEACTB MEXKIY
IOPUANYECKUMH JIMIIAMU U UHAUBHUYaJIbHBIMU MIPEANPUHUMATENSAMU ¢ Hcnionb3oBanuem CBII.

5.56. Knuent BmnpaBe HampasisaTh B bank mo Cucreme «MHTrepHer-baHk» nH(popmaluio,
He0OXO0IMMYIO JUIsl IPEAOCTaBICHMSI YCIIYT, YKa3aHHBIX B II. 5.55. Hacrosmero JloroBopa.

B3aumoaencTBue B HeJigX OKa3aHud leno3uTapHbIX yCIyr

5.57. KnueHnT BrpaBe HanpaBisATh ¢ noMoipio Cucremsl «MHTEepHET-baHk» B TOM uuncie, HO
HE UCKIIIOYUTEIBHO, CIETYIOINe TUIIBI COOOIIEHUH:

- IOpYYEHNE HA COBEPUICHHE ONEPANHi 110 CUETY JIeMO;

- HBIE COOOILEHUS C YUETOM HAIWYHSI TEXHUUECKOW BO3MOXKHOCTH UX Nojauu yepe3 Cucremy.

5.58. Coobmenne, HampaBneHHoe Kimentom yepe3 CucreMy, cuutaeTcs NpUHATHIM baHkoM
([emo3urapuem) ¢ MOMEHTA perucTpanuu ero Ha ceppepe CUCTEMBI.

5.59. Tabmuma cratycoB D/] B Cucreme «HTEepHET — BaHK» C KOMMEHTApHUAMHU.
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Crartyc /] ITamn KommenTapuii
I
MoaroTosex i JloKyMeHT co3aaH, HO He oTipasiieH B bank. JIOKyMEHT MOXHO
WCIPABJIATh, YJAIUTH U OTIIPaBUTh B baHK.
B 53TOM cocTOSIHUM JOKYMEHT [JOJDKEH OBITh IOJIHMCaH
ITopnucan - CIEIYIOIIUM COTPYAHHUKOM, €CJIH TpeOyeTcsl HECKOJBKO
noJnucel noj TOKyMeHTOM. JIOKYMEHT MOXKeET ObITh Y/IaJIeH.
OtnpasiieH B ) JlokymeHT ornpasiieH B baHk, HO ele He nosry4eH bankom.
OaHK

OKYMEHT MPHUHAT K UCIIOJIHEHUIO baHKOM, pOU3BOJUTCS €ro
[Tpunst 6ankom | IIpunsto Hoky P > P A

00paboTKa.
Bo3sspaiuen - JlokymMeHT oTKJI0HEeH baHkoM.
HUcnonuen Ucnonneno | JlokymeHT ucnoianen bankom.

6. Ilopsgoxk peaju3anmud MepPONPHATHH MO TNPOTHBOAEHCTBHUIO OCYIIECTBJIEHHIO
NepeBO/IOB JICHEKHBIX CPEACTB 0e3 T00POBOJIBLHOIO0 COTJIACHS KJIHEHTA

6.1. B mensx MMUHMMH3ALMU PHCKA HapyileHus nHpopManoHHoi 6e3onacHoctu Kimenra u
(WIM) MOMBITKAX OCYIIECTBIICHUS TIEPEBOJIOB JICHEKHBIX CpeACTB 0e3 cornacusi Kiuenra (XuieHus
JICHE)KHBIX CPEJICTB), a TakKe NpH KOMIBIOTepHBIX aTakax Ha Kiuenta, Kiwuent o0s3yercs
cobmoaars «MHCcTpykumio o nopsiake neiictuii kirenrta OO0 Kb «~APECBAHKY, B cirydae u (min)
MOTBITKAX OCYIIECTBICHUS MEPEBOJOB JCHEKHBIX CpPEACTB 0O€3 Corylacus KIMEHTa B CUCTEME
ANEKTPOHHOTO TIOKyMEeHTo000poTa «MHTepHeT-baHky, a Tak)Ke KOMITBIOTEPHBIX aTaKaxX Ha KIMEHTay,
pasMenicHHyl0 Ha  odummanprHOM  caiite bamka B cerm  MHTEepHEeT TO  ampecy
https://www.aresbank.ru/counter_fraud/.

6.1.1. Kinnent o0sa3yercss KOHTposinpoBaTh ucnojgHeHue D) BaHkoM, perysisipHO HpoBepsTH
IBIDKEHUE JeHexHbIX cpeactB no Cueram. [Ipu Hecorsmacum ¢ ucnoiaHeHHbIM O] wmiam npu
MIOJIYYEHUHU YBEJOMJIEHUSI 00 Oolepalyy, COOTBETCTBYIOIIEH MPU3HAKAM OCYLIECTBIICHHUS MEepeBo/ia
JICHEeXKHBIX Cpe/ICTB 0e3 JOOpOBOJBHOIO COIIACHsl KJIMEHTAa B COOTBETCTBUU C TpeOOBaHUSIMHU
®enepanbHoro 3akoHa Ne 161 - @3, nanpaButh B baHk 3asBieHHe 0 HEcoIylacuu C onepanuei, He
M03/IHEE, YeM Ha clelyroIuil pabounii JeHb NOCIe COBEpILICHHs olepaluy / moinydeHus oT banka
yBEOMJIEHHSI 00 Onepalny, COBEpIIEeHHE KOTOPOH He ObLIO CaHKIMOHUPOBaHO KineHToM.

6.2. B nensx BbIABICHMS MOIIEHHUYECKUX omepaiuii mo cueram Knnenra bank ncnomns3yer
yenyry antudpoa-cucteMbl FRAMOS. [Moanucanuem Hacrosimero qorosopa KimmeHT cornamraercs
C MOPSAKOM, YCIOBHSMH M CPOKaMH OCYILIECTBIIEHHs YCIIyTH, pa3MELIEHHbIMU Ha caiite baHka mo
anpecy https://www.aresbank.ru.

B nenmsx ycuneHus UMHPOPMALMOHHOW paboOThl, HANpaBICHHON Ha IOBBILICHHE
ocMOTpUTeIbHOCTH KIIMEHTOB B OTHOUIEHMM COXPAaHHOCTH MH(pOpPMAIUH, UCIOIb3YEMON B IENAX
COBEpIIEHHs OAaHKOBCKMX OIEpaIfii, B YaCTHOCTH MEPEBOAA AEHEKHBIX CPEJCTB (IPOTUBOACHCTBUS
HECaHKLMOHUPOBAaHHBIM  omepanusM), baHK oOCyIIecTBIsSeT pacChUIKy HMH(POPMAIMOHHBIX
MaTepHuaoB B JuuHble KabuHeTsl Kimnentos B Cucteme «MuTepueT-banky.

6.3. BaHk ocymiecTBIsieT TPOBEPKY HAIMUYWs TPU3HAKOB OCYIIECTBICHHS TMEpeBOa
JICHEXKHBIX CPEJICTB 0e3 T0OPOBOJILHOIO COTJIACHS KIIMEHTa C y4eTOM MH(pOpMalluH, YKa3aHHOM! B II.
6.4. Hacrosmero JloroBopa, a Takke C UCIOIb30BaHUEM yCIyru aHTu(poa-cuctembl FRAMOS no
MOMEHTa CIHMCAHHUS JCHEXKHBIX CpEACTB KIMEHTa (B CIIy4ae COBEpLICHMs ONEepanuu ¢
ucnons3oBanueM CBII) nubo mnpu mnpuemMe K UCHOJHEHHIO PACHOPSKEHHS] KIHEHTa (Tpu
OCYIIECTBIICHUH NEPEBO/IA IEHEKHBIX CPE/ICTB B MHBIX CIIydyasix).

6.4. Tlpu3Haky OCYIIECTBICHUS IEPEBOJIOB JICHEXKHBIX CPEACTB 0e3 T0OPOBOILHOTO COTIACHS
Knunenra ycranaBnmuBatorcs bankom Poccum u pasmemiarorcss Ha ero oguIMaIbHOM caiiTe B
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MH(POPMALMOHHO-TEICKOMMYHUKAIMOHHONW ceTu "MHTrepHetr". TakuMu npu3HAKaMu SBISIOTCS B
YaCTHOCTH, HO HE UCKIIIOYUTENbHO:

—  coBmajgeHue nHGOpMaIUH O MoJTydarese CPeICTB (B TOM YHCIE O MPEACTABUTENSAX MOTyyaTes
JICHEXKHBIX CPENICTB, 00 AIEKTPOHHBIX CPE/ICTBAX IJIaTexa) ¢ nH(popMaIMen o0 MoIyJaTesie CPeaCcTB
(B TOM uMcle O MPEICTAaBUTENSX IMOIy4aTessl JEHEKHBIX CPEICTB, 00 3JEKTPOHHBIX CPEACTBAX
TUIaTeXa) MO MEepeBoiaM JCHEKHBIX cpelicTB Oe3 cornacus KimenTa, moydyeHHON U3 0a3bl JaHHBIX
banka Poccun o ciyyasix ¥ HOIBITKaX OCYIIECTBICHUS IIEPEeBOA ICHEKHBIX CPEICTB 0€3 cormacus
Knmenra, a Taxke ¢ mHpopManuei o moxydaTesie CpeiCTB, paHee BKIIOYEHHOM BO BHYTPEHHHUE
nepeuHu baHka, B KadecTBe MOJyd4arenss CpeACTB IO MEpeBoJaM JCHEKHBIX CpelCcTB 0e3
n00poBoNIBHOTO cornnacus KimenTa (Mpu HATMYHH) ;

— coBmajieHue HHPOPMALIKH O MoSTydaTesie CPeACTB (B TOM YHUCIIE O MPEICTABUTEIIAX MOTydaTess
JICHEeKHBIX CPECTB, 00 AJIEKTPOHHBIX CPEJCTBAaX IUIaTeXa) ¢ MHPOpMAIIHel O Mmotydarese CpeacTB
(B TOM 4YmcIe O MPENCTaBUTENSAX IMOJydaTels JACHEXKHBIX CPEACTB, 00 AJIEKTPOHHBIX CPEICTBAX
I1aTe’ka), COBEPIIMBIIEM MPOTHUBOMPABHBIC NEHCTBUS, CBSA3aHHBIE C OCYIIECTBICHHEM IE€pPEeBOJIa
JICHEKHBIX CPEICTB 0e3 JOOPOBOJIBHOIO COTJIACHS KIIMEHTA, B CBSA3HM C YE€M B OTHOIICHUH TAaKOTO
MOJIydaTessi CPeACTB BO30YKIEHO YTOJIOBHOE J1e10 (TIOATBEPKICHHOE JOKYMEHTAIBHO);

— coBmageHue uHGOpPMAIMM O TapaMeTpax YCTPONCTB, C HCIOJb30BAaHHEM KOTOPBIX
OCYIIECTBIIEH JOCTYIl K TMPOTPAMMHOMY OOECIIEYCHHIO C IIeNBI0 OCYIIECTBICHHUS TIepeBoJa
JICHEeXKHBIX CPENICTB, C HH(pOpPMAIUEHl 0 mapaMeTpax yCTPOMCTB, C UCHOJIB30BAHUEM KOTOPBIX ObLI
OCYIIECTBIIEH JOCTYNl K TPOTPAMMHOMY OOECIIEYCHHIO C IIeNBI0 OCYIIECTBICHHUS TIepeBoJa
JICHEeXKHBIX CpelIcTB O6e3 cornacusi Kinnenrta, momyueHHo u3 0a3bl TaHHBIX;

— HECOOTBETCTBUE XapakTepa, U (W) mapaMeTpoB, U (Uiau) oObeMa MPOBOAMMON Olepaluu
(Bpemsi (HHM) OCYILECTBIICHHUSI OIEpalid, MECTO OCYIICCTBJICHHUS ONEpaluH, YCTPOWCTBO, C
MCIOJIb30BaHUEM KOTOPOTO OCYIIECTBIISIETCS ONepalys U MmapaMmerpbl ero MCIoiIb30BaHMs, CyMMa
OCYIIECTBIICHHS OIEPALU, MEPUOTUYHOCTh (YacTOTa) OCYILECTBIICHHUS OIEpalHid, IOIydaTelb
CpeICTB) ormepanusM, oObdHO coBepuiaeMbiM  Kimentom  (ocymectBisiemorr  Knnentom
JeATEIIbHOCTH );

— Hanuuue WHPOpPMANMM O BBIABICHHOH B paMKaxX pealn3alliil  MEpONPHITHH 10
MIPOTUBOJICHCTBUIO OCYLIECTBICHHUIO MEPEBOIOB JIEHEKHBIX CPEICTB 0€3 JOOPOBOIBHOTO corjacus
KJIIMEHTA, TPEIyCMOTPEHHBIX YacThio 4 cratbu 27 denepanpHoro 3akoHa 161-D3, oneparuw,
COOTBETCTBYIOLIEH MpHU3HAKAM OCYILECTBIICHUS MEpPeBoja JEHEKHBIX CPEICTB 0€3 J0OPOBOIBHOIO
coriacus KIHWEHTa, B TOM 4YHClIEe HH(OpMalMM, IOJIY4eHHOH OT OaHKa, OOCIYyXHBAIOLIETOo
nojryyaresist CpejCcTB, omepaTopa IulaTopMbl LUPPOBOro pyOss, YYaCTHUKOB IUIATGOPMBI
uudpoBoro pyoiis, a TakKe ONEepaTOPOB YCIYT MJIATEKHON HHPPACTPYKTYPHI;

— Hanumuue uH(POpMAIMKA O HECOOTBETCTBHU XapaKTepa coBepmaeMbIiX KIMeHTOM TeneOHHBIX
MIEPEroBOPOB C UCMOJIb30BaHUEM aOOHEHTCKOTO HOMEpa MOJBMKHOM pagroTeneOHHON CBSI3U IpU
OCYIIECTBJICHUU OTMepaluii 0o Tmepes; HMX OCyIecTBIeHHeM (MEePUOJIUYHOCTh (YacToTa),
MPOJOIDKUTEILHOCTh  TENe(OHHBIX  IMEPErOBOPOB)  Tele(OHHBIM  IeperoBopaM, OOBIYHO
coBepmaeMbiM KiMeHTOM, a Takke O HEe THIMYHOCTH IIOJIy4aeMbBIX COOOIIEHWH (yBelnHyeHHe
KOJINYECTBA MOJIY4aeMbIX COOOIIEHUH C HOBBIX Aa0OHEHTCKMX HOMEPOB MJIM OT HOBBIX a/IpECcaToB), B
TOM YHCJIE B MECCEHJDKepax W (WJIM) MO AJIEKTPOHHOW MOYTe, OT OIleparopa CBS3H, BIAJCIbIEB
MECCEH/KEPOB, BJIAJICTBIEB CAHTOB B MH(POPMALIMOHHO-TEJIEKOMMYHUKAMOHHON ceTH "MHTepHeT"
U (WJIM) UHBIX IOPUANYECKUX JIULL.

6.5. bank mpu BBISBIEHHM OIEpally, COOTBETCTBYIOUIEH MpPU3HAKAM OCYIIECTBICHHS
mepeBoia JICHEKHBIX CpencTB 0e3 100poBosbHOTO coryacusi KineHTa (3a UCKITI0OUeHHEM TepeBoIa
JICHEeXKHBIX CPENCTB (naynee - omepanus) ¢ ucrnonb3oBanuem CBII), mpuocTaHaBiauBaeT mpueM K
ucnionaenuto D/ Kimenra na 2 (/[Ba) gus.

[Tpu BBIsABACHHMH UM omepanuu ¢ ucnoinb3oBaHueM CBII, coOTBeTCTBYIOIMX NpU3HAKAM
OCYIIIECTBIICHHS TIEPEBOA JCHEKHBIX CpeACTB 0e3 moOpoBonmbHOro cornacus Kimenta, Bank
OTKa3bIBAeT B COBEPILIEHUH COOTBETCTBYIOILEH Onepauu (IepeBoia).
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6.6. Ilocme BeIIOMHEHUS ACHCTBHIA, MPETYCMOTPEHHBIX 1. 6.5. HacTosmiero JJoroBopa, bank
npenocrasisier Knuenty umndopmanuio (yBemomsier Kiumenrta moObiMu u3BecTHbIMH baHky
criocobamu CBsi3M (¢ ucnoib3oBanueM CHUCTEMBI, TIO TenedOoHY, MO ICKTPOHHOM MOYTE U T.J.)):

6.6.1. 0 coBepIlIeHNU UM JICUCTBUI, MPETYCMOTPEHHBIX 1. 6.5. HacTosmero Jlorosopa;

6.6.2. 0 pexOMEeHAAIMSAX IO CHUXKEHHUIO PUCKOB IMOBTOPHOTO OCYIIECTBJICHUS MEpPEeBOAA
NEHEeXKHBIX cpesicTB 0e3 cornacus Knuenra;

6.6.3. He3aMeIIUTENBHO 3ampamuBaeT y KiueHTa MNOATBEPKIACHHE BO30OHOBICHUS
ucnosHeHus D] He mo3/1Hee OAHOTO JIHS, CIEIYIOIIEeTO 3a IHEM MPUOCTaHOBICHNU baHkoM npuema
K UCIIOJIHEHUIO yKa3zaHHoro D/I, cnocobamu, ykazaHHBIMH B II. 6.6. HacTosero Jlorosopa.

A B cinydae otkaza bankom B coBepuieHun Knumentom omnepanuu ¢ ucnosibzoBanuem CBII -
HE3aMEUIMTENIbHO 3anpaiurBaeT y KimeHTa BO3MOXKHOCTH cOBEpLIeHUsT KIIMEHTOM MOBTOPHOU
orepaiuu, coJiepkaliei Te ke peKBU3UTHI NofTyyaTesis (IJIaTeNblIiKa) U Ty XKe CyMMY IepeBojia
(manee - MOBTOPHAS OMepaIus), ClIoco0amMu, MPeayCMOTPEHHBIMU J[OTOBOPOM.

6.7. bank npu mnpenocraBnenun KiueHTy wH(oOpManuu B COOTBETCTBHHM C 1. 6.6.
HacTtosawero JloroBopa BmpaBe B JONOJHEHHWE K IMOATBEPXKAEHUIO 3amnpocuth y KimeHra
uHpopmanuto, uro D] He sBISEeTCS NEPEBOAOM JACHEKHBIX CPEJCTB 0e3 JOOPOBOJIBHOIO COIJIAcUs
KIIMeHTa, U (uiau) HanpaBuTh KiHMeHTy WHpOpManuio 0 HEOOXOAUMOCTH COBEPIIUTH MOBTOPHYIO
oTepalfio cnocoboM, KOTOphIi mpeaycMoTpeH JloroBopom.

6.8. [Tpu nonydenuu ot Knmenrta moarBepkaeHus: BO30OHOBIEHUS nCHoaHEeHUs D] uimu
OCYILIECTBICHUH JEHCTBHI MO coBeplieHnio KiineHToM NOBTOPHOM Onepanuyd B COOTBETCTBUU C TI.
6.6.3. mHacrosmero JloroBopa, bank HezamemnmmrensHo ucnonuser D/ Kiumenra, mpu oTcyTcTBUU
MHBIX YCTAHOBJICHHBIX 3aKOHOAATeNsCTBOM Poccuiickoit denepannn 0oCHOBaHUI HE TPUHUMATH D /]
KrnuenTa K MCMIOMTHEHUIO, a TAK)KE €CIIM MHOE He MpeIycMOTpeHo 1. 6.12. nactosiero Jlorosopa. B
cllydae TIOCTYIUICHHS TOATBEpKIeHUs oOT KimeHTa B BBIXOJHOW/MIPa3qHUYHBIA JI€Hb, TO
Pacniopspxenue (9/1) mpuHMMaeTcs K UCTIOJHEHHIO B MEPBBIA pabouHii 1eHb, CIEIYIOMUN 32 TAKUM
BBIXOIHBIM/TIPA3IHHYHBIM JTHEM.

6.9. [Ipu nenonmyuenuu ot Kimenrta moarBepxknaenuss D1 B coorBerctBuM C M. 6.6.3.
HacToduero /lorosopa u (nin) HHPOpMAIMK, 3aIIPOIIEHHON B COOTBETCTBHUHU C II. 6.7. HACTOSILETr0
JloroBopa, ykazaHHbld JJ[ cuuTaeTcs HE NPUHATHIM K MCIOJHEHUIO, a TPHU OCYIIECTBICHUU
neiicTBuil mo copepuieHnio KiimeHTOM NOBTOpPHOHM omepanuu crnocoOoM, HE MperlyCMOTPEHHBIM
JloroBopoM, IOBTOPHAsI ONIEPALIUsl CYUTAETCS HECOBEPILIEHHOM.

6.10. IIpn nonyuyenun ot Knuenrta ysenomsieHus (c ucnonb3zoBaHueM CHCTEMBI, IO
TenedoHy, Mo EKTPOHHOH 1MoYuTe U T.1.) 0 TOM, 4To D/] (B TOM yuCIie oneparus ¢ UCIoJb30BaHHEM
CBIl) sBasiercst mepeBOJOM JACHEXKHBIX CpeAcTB 0e3 no0poBospHOro cornacus Kiuenrta a0
OCYILIECTBIICHHUS CIHCAaHUs JCHEXHBIX CpeACTB C OaHKOBckoro cuera Kimenrta, bank
HEe3aMeJINTETFHO OTKA3bIBAeT B UCTIOIHEHUHU D/ 1 coBepiaeTt nporeaypsl, ykazanabie B 1. 6.18. —
6.20. Hacrosimero Jlorosopa.

6.11. B cnywae noctymnnenus yBegomienus ot Kimenra (¢ ucnons3oBanrem CHCTEMBI, 110
TenedoHy, Mo EKTPOHHOH 1MoYTe U T.1.) 0 TOM, 4To D] (B TOM yuCIie onepanus ¢ UCIoJb30BaHHEM
CBII) sBnsieTcss mepeBOJOM JIEHEXKHBIX CpeAcTB 0e3 a00poBosibHOTO cornacusi Knuenra mocie
OCYIIIECTBIICHUS CIHCAaHUs JEHEXKHBIX CpPEACTB ¢ OaHkoBckoro cuera Kunmenra, banHk
He3aMe/UINTEIbHO HampaBisieT 0aHKy, OOCITy>KMBAaIOIIEMYy IOJy4yaTelis CPEACTB, YBEIOMIIEHHE O
MPUOCTAHOBIIEHUH 3a4UCIICHUS IEHEKHBIX CPEJICTB Ha OAaHKOBCKUIN CUET MOJydaTelsi CPeACTB WU
YBEJIMUEHUS OCTAaTKA AIEKTPOHHBIX JIEHEKHBIX CPEACTB MOIydaTesis CPeJICTB (Aajee - yBeAOMIICHHE
0 TIPUOCTAHOBIIEHUM) TI0 (hOpMe U B MOPSIKE, KOTOPhIE YCTAHOBICHBI HOPMATHBHBIM aKTOM baHka
Poccun n cosepmiaer nmpouenyps! ykasanssle B 1. 6.19 . — 6.20. HacTostero Jlorosopa.

6.12. B cnyuae, ecnu, HecmoTpsi Ha HampaBieHue Knmentom mnoxarBepxkaenus I/ wium
OCYILIECTBJIEHUE JECUCTBUUA IO COBEPUIEHHUIO MOBTOPHOM OINEpali, B COOTBETCTBHM C M. 6.6.3.
Hacrosero Jlorosopa, bank moxyunn ot banka Poccun mndopmanuio, comepxkaiiyrocs B 6aze
nanHblx banka Poccuu, bank mpuocTaHaBiuBaeT MpHEM K KCIOJHEHUIO MOATBEPXKACHHOTO D/[
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Knuenrta na 2 (/lBa) nust co qus Hanpasienus Knuentom moareepxkaeHus 3/ wiam oTka3biBaeT B
coBepuieHur KiineHTOM IMOBTOpHOM onepaiv. bank B cOOTBETCTBUH C I1. 6.6. HacTosero Jlorosopa
He3aMeJIUTEeNbHO  yBegomiiseT KimeHTta o [pPUOCTAaHOBICHUM TMpUEMa K  HMCIOJHEHHUIO
noaTrBepkaeHHoro DJ] Knuenrta wnm 00 oTkase B coBepiieHnH KiMeHTOM MOBTOPHOM orepaiuu ¢
yKa3aHUEM MPUUYMHBI TAKOTO MIPUOCTAHOBJICHUS (0TKA3a) U CPOKA TAKOTO MPUOCTAHOBIICHHUS, & TAKKE
0 BO3MOXHOCTH coBepiieHus KiimeHTom nocienyromieil HOBTOPHOM OINepalyH.

6.13. B cnyuae npuoctaHoBiIeHMS pUeMa K UCIOJHEHHIO oaTBepkaeHHoro D/ Knuenra
B COOTBETCTBHH C II. 6.12. HacTosmiero JloroBopa nmo ucredenuu 2 ([[Byx) qHel co aHS HapaBIeHUS
Kinuentom mnonareepxaenuss D[ B coorBerctBUM ¢ 1. 6.6.3. Hacrosimero JloroBopa bank
HEe3aMe/UINTEIbHO MPUHUMAET K UCHOJHEHUIo moarBepkiaeHHbd D) Kimenra mpu orcyrcTBUU
HMHBIX YCTAaHOBJIEHHBIX 3aKOHOAATENIbCTBOM Poccuiickoii denepaurii OCHOBaHUK HE INMPUHHUMATh
noaTeepkaeHHbI D] KilneHTa K UCTIOJIHEHUIO.

B cnyuae otkaza B coBepiieHuM KiileHTOM OBTOPHOM Onepanuy B COOTBETCTBUM C 1. 6.12.
Hacrosimero Jloropopa mo wucreuenuu 2 (/IByX) maHEH co AHS OCYIIECTBICHUS ACHCTBUU TIO
coBepuieHnto KimeHntoM mnoBTOpHON omnepanuu baHk coBepiiaeT MOCIEAYIONIYI0 MOBTOPHYIO
oneparuio KineHTta mpu OTCYTCTBMM HWHBIX YCTAaHOBIIEHHBIX 3aKOHOJATENLCTBOM Poccuiickoit
®denepannn OCHOBAHUN HE COBEPIIATH MOCIEAYIONIYIO MIOBTOPHYIO ornepanuio Kinuenra.

6.14. evicTBue m.m. 6.3. — 6.9., 6.12. — 6.13. Hacrosmiero JloroBopa He pacpoCTpaHIETCS
Ha D1, ssBnsiromuecst 3apab0THOM TUIATOM U (WJIM) UHBIMU JI0X0JIaMH, B OTHOLIIEHUU KOTOPBIX CTaThel
99 denepanbHOro 3akoHa ot 2 okTsi0ps 2007 roga N 229-D3 "OO6 uCnoHUTEILHOM TPOU3BOACTBE"
YCTaHOBJICHbI OTPAaHUYCHUS PAa3MEPOB YACPKAHUS, a TAKKE TIEPEBOJOB JICHEKHBIX CPEJCTB,
SBIIAIOIINXCS TOXO/AaMHU, Ha KOTOpbIe B COOTBETCTBHUM co cTaTheil 101 denepanbHOro 3akoHa ot 2
okTs0ps 2007 roma N 229-®03 "OO UCIOIHUTEIBHOM IPOU3BOACTBE" HE MOXKET OBITh OOpaIIeHO
B3BICKaHUE.

6.15. B cnyuae mnocrymienus B bank yBegomieHus oOT OaHka [JIaTeNbIIMKA O
MIPUOCTAHOBIICHUU 3a4MCIICHUS JICHE)KHBIX CpeIcTB Ha OaHkoBckmii cder Kimenrta bank
npuocTaHaBiuBaeT Ha cpok A0 5 (Ilsatu) pabounx nHEH cO IHA MONTYYEHHS TAKOTO YBEIOMIICHUS
3aunClieHre JCHEKHBIX CPEJICTB Ha OaHKOBCKUM cueT KiumeHTa B cymMe mepeBojaa JIEHEXKHBIX
cpenctBs KnueHTa Ha cymMMy NepeBO/a 3JEKTPOHHBIX JIEHEKHBIX CPEJICTB U HE3aMEIIUTEIbHO
yBegomisier KimeHTa THCBMEHHO WM C HUCMoyib3oBaHWeM CHCTEMBbI O MPUOCTAHOBJICHUU
3aYUCIICHUS JCHEKHBIX CPEACTB U HEOOXOJUMOCTH MPECTABICHHUS B MpejeNiaX YKa3aHHOTO CPOKa
JIOKYMEHTOB, TOJITBEPIKIAOIINX 0O0CHOBAHHOCTD MOTYYEHUS TIEPEBECHHBIX JEHEKHBIX CPEIICTB.

6.16. B cnyuae mpencraBnenuss B TeueHue S5 ([laru) paboumx pgHel co JHSA
MIPUOCTAHOBJICHUS 3aUUCIIEHUs JCHEXKHBIX CPEACTB Ha OaHKOBCKHI cueT KimeHTa NOKyMEHTOB,
MOATBEPHKIAIOIIUX OOOCHOBAHHOCTh TIONYYEHUS TIEPEBEICHHBIX JCHEXKHBIX CpeACcTB, baHk
OCYIIIECTBJISIET 3aUMCIICHUE ACHEXKHBIX CPEJICTB Ha OaHKOBCKUM cueT Knuenra.

6.17. B cnyuyae wuenpenctaBienus B Tedenwe S (Ilsatu) paboumx pgHelr co JHSA
MIPUOCTAHOBJICHUS 3aUMCIICHUs JICHEXKHBIX CPEJACTB Ha OaHKOBCKHM cueT KimeHTa JOKyMEHTOB,
MOATBEPKIAIOIIUX OOOCHOBAHHOCTh TIONYYEHUS TIEPEBEICHHBIX JCHEXKHBIX CpeACcTB, baHk
OCYIIECTBJISIET BO3BpAT JICHEXKHBIX CPEACTB WM JJICKTPOHHBIX JICHEKHBIX CPEACTB OaHKY,
oOciTyXHMBalOIIeMy IUIaTenblluKa, He mo3nHee 2 (/IByx) pabouux [HEH, mocie HCTeYEHHS
ykazanHoro 5 (IlstuaneBHOro) cpoxa.

6.18. B cnmyuae orkaza KinmeHTa OT 3a4uclieHUs] IEHEXKHBIX CPEACTB, B pa3Mepe CyMMBbI
omepanuu 0e3 JOOPOBOJBHOTO COTJIACHsl KIMEHTa, B BaHK MpeaocTaBiisieTCsi COOTBETCTBYIOIIEE
3asiBieHHEe B cBOOONHOM (popme mo Cucreme «MHTepHeT-baHKk» WM MPU TUYHOM MPUCYTCTBUH,
coJiepkaliee HoMep 3ampoca o onepamnuu 6e3 qo0poBosbHOTO cornmacus kauenta (REQ). bank, ne
MO3/IHEE JIHSI, CJIEAYIOLIEro 3a JHEM IMOCTYIJICHUS 3asiBICHUS, OCYIECTBIAET BO3BpAT JACHEKHBIX
CPEIICTB WJIM DJICKTPOHHBIX JICHEXKHBIX CPEJICTB B pa3Mepe CyMMBI orepanuu 0e3 J00pOBOJIBHOTO
coryiacus KiMeHTa 0aHKy, 0OCITyKUBAIOIIEMY TIATENbIINKA.
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6.19. Ilpu kommpomeranuu Kitoua YCHUJICHHOW HEKBAIM(DUIIMPOBAHHOW AIEKTPOHHOU
MOANUCH W (WIM) KOMIIpoMeTanuu cpeAcTB lIpocTol aneKTpoHHONW NOAMUCH (O3HAKOMJICHHE
HEYIOJIHOMOUYEHHBIM JIMLIOM, XullleHue, yrepst USB-Ttokena u (unn) siorusa u (win) naposst, CUM-
KapThl 3apPETUCTPUPOBAHHOTO HOMEPA, MOOUIIBHOIO YCTPONCTBA C YCTaHOBIECHHBIM «MOOUIBHBIM
IIPWIOKEHUEM», HECAHKIIMOHMPOBAHHOE HCIOJIb30BAHUE WU APYTrU€ IPUYMHBI IOSIBICHUS Y
Kinuenra coMHeHMd B KOHQUIACHIMAIBHOCTH KIIOYa YCWICHHOW HEKBaIU(UIIUPOBAHHON
ANIEKTPOHHOW MOANHCH | (WJIK) JOTHHA W/win mapodisi) KiueHT o0s3aH He3aMeIMTeNbHO, HO HE
MO3/IHeEe JTHS, CIEAYIOIIETro 3a JHEM ModydeHus oT baHka yBeoMIIeHUsI O COBEPIIIEHHOM OIepalui,
CBSI3aThCs € IpeAcTaBuTeNIeM baHka cienyromumMe crocobamu:

— IO 3JIEKTPOHHOM noure: faktura@aresbank.ru
— 1o tenedonam (B paboyre JTHU B ONEPALMOHHOE BpeMs): rojioBHOM oduc - (495) 795 32 88;

¢bunman — (4872) 36 33 72.

6.20. B cmydae nocrymienust ot KimeHra cooOIIeHus mo 3IeKTPOHHOU TouTe, TenedoHy
win no Cucreme «/HTepHET-baHK» 0 KOMIIPOMETALIUU KItoua Y CUIICHHON HEeKBaTU(UIIMPOBAHHOM
ANEKTPOHHOU MOANMCH (MJIM) KoMIpoMeTanuu cpeacTB [IpocToil aneKTpoHHONW MOAIHMCH, TOCTYI
Knuenta B CucTeMy C HCHOJIb30BAaHHEM COOTBETCTBYIOLIEH KOMIpPOMEHTHUpoBaHHOM OI1
[IPUOCTAaHABIMBAETCA [0 IMOJY4YEHHUsS OpPUTMHAIa MUChbMA, 3aBEPEHHOI0 MOJNUCHI0 PYKOBOAMUTENSA
KnuenTa u neyarsto Kinenrta o Bo300HOBIEHUH PabOTHI.

6.21. Tlocne momyuenust bankom opuruHana nrcbMa KimeHTa o KOMIpoMeTauy Kirodya
YcuneHHol HeKBaTM(UIMPOBAHHON AJIEKTPOHHONW MOANMMCH M (WIIM) KOMIPOMETAIMH CpPEICTB
[Ipocroit »smekTpoHHON monamucu, npaea npocryna Ceprudunupoannoro Ceprudukara /
Ceptudukara u (nnm) noruHa Kiimenta aHHynupyroTcs.

Bwmecre ¢ npencraBurenem Kimenra nmpousBoautcst cBepka D/, B TOM uucie MIaTEXKHBIX,
noctynuBmmx oT Knmenra ¢ peectpamu, npeaocTaBieHHbIMU KIMeHTOM, ¢ JaThl, YKa3aHHOW Kak
NPENOIOKHUTENbHAS  JaTa KOMIIPOMETAllMM  KJfoya YCHJICHHOM  HEKBaTU(HUIIMPOBAHHOU
ANEKTPOHHON ToAnmucH U (Win) Kommpomeranuu cpeiactB Ilpoctoit snekrponnoit moanucu. [Ipu
OOHApYKEHHH PACXOXKIEHHH C peecTpoM, mpenocTaBieHHbIM Kimentom, bankom co3nmaercs
Komuccuss M3 npeacraButens banka, mpencraButens Knuwenta u mpencraButens Omeparopa
Cucremsl «HTepHeT-bank» 11151 onpeneneHus pakTa KOMIPOMETALIUH.

ITocne yero opranusyercs Bblyck HoBoro Ceprtu¢unupoBanHoro Ceprudukara u (Uim)
noruHa KimeHTy, npoBoIuTCS MOBTOpHOE O3HaKomiieHHWe KimeHTa ¢ mpaBUilaMU HCIIOJIb30BaHUSA
USB-Tokena u (uiu) mOoruHa, Mapoisl ¢ LeIbI0 UCKIIOUEHUS MOBTOPEHUS MOJAOOHON CUTyalllH B
OyyImiem.

bank paccmarpuBaer 3asBieHus Knmenrta u mnpenocraBiser Kimenty wunpopmanuio o
pe3ysibTaTax pacCMOTpPEHUsl 3asBICHUM, B TOM YHCJIE€ B NMHUCbMEHHON (opMe Mo TpeOOBaHUIO
Knuenra, B cpok He Oonee 30 aHel co AHS NOTYUYEeHUs TaKUX 3asBJICHUH, a Takke He 6oree 60 nHel
CO JHSI IOJIyYEHHUs 3asBJIEHUH B Clydyae OCYIIECTBIIEHUS TPAaHCIPAHUYHOI'O MEPEBOJA JECHEXKHBIX
CPEICTB.

B cnyyae nmpuHSATHS 1O pe3ynbTaraM paccMOTpeHus 3asiBieHUs KiMeHTa MojIoKUTEeIbHOTO
peleHust 0 BO300OHOBIIEHHH HCIoNb30BaHMs kimeHToM Ol bank B cpok, He mpeBblmaronuii 1
paboyero JHS, CIEAYIOLIErO 3a JHEM MPHUHATHUS PEIIEHUS O BO300OHOBIEHUHM HCIIOJIb30BAHUS
Knuentom OII, npenocrasnsars KinneHTy BO3MOMKHOCTH HCIIONIB30BaTh COOTBETCTBYrOIYI0 OII B
LEeJSIX COBEPLICHHS Olepalnuii ¢ OTHOBPEMEHHBIM yBenomiieHneM KimeHta mo0bIMU M3BECTHBIMU
banky cnoco6amu cBsi3u (¢ ucrnonb3oBaHueM CHCTEMBI, O TesedOoHYy, MO 3JIEKTPOHHOM MouTe U

T.1.)).

6.22. bank BHpaBe NPUOCTAHOBUTH UCMONb30BaHUEe KimeHToM Kitoya Y CHUICHHOM
HEKBaJIM(UIMPOBAHHON AJIEKTPOHHON moAnucu U (uin) kitoya [IpocToil anekTpoHHON moamnucH,
ecnu oT banka Poccun nomyuena unopmanus, cogepxamiasca B 06aze nanneix banka Poccun, Ha
MIepUO/T HAXOXKICHUsI YKa3aHHBIX CBeIeHUI B 0a3e naHHbIX banka Poccun.
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6.22.1. bank HpuocTaHABAMBAET WHCHOJb30BaHWe KumeHnTtoMm Kimouya  YCHICHHOM
HEKBaJIM(UIUPOBAHHOMN AJIEKTPOHHON moAnucu u (uin) kitouya [IpocToil anekTpoHHON moAmnucH,
ecnu oT banka Poccum momydena mndopmarus, coxepkamasicss B 6a3e naHubix banka Poccun,
KOTOpasi COJIEP’KUT CBeJIeHUS (efiepalbHOro opraHa UCIOJIHUTEIbHOM BIACTH B cepe BHYTPECHHHUX
JIeJl O COBEPIUEHHBIX IPOTUBOIPABHBIX JEHCTBUAX (O clydyasiX M IONBITKAX OCYIIECTBICHUS
MIePEBOIOB JICHE)KHBIX CPEJCTB 0€3 T0OPOBOIBLHOTO CorylacHsl KIIMEHTa), (nanee — ceeaeHus MBJI)),
oTHocsmasAca K KiueHnrty (ero mpencraBuTeNsM), Ha IEPUOJ HAXOXKACHNUS YKA3aHHBIX CBEICHUIl B
Oasze nmanaeIx banka Poccuu.

6.23. Ilocne mpuOCTaHOBIEHHS  HCHOJB30BaHUs KimeHToM  Kiroda Y CHUIICHHOM
HEKBaJIM(UIUPOBAHHOMN 31EKTPOHHON MoAnucHu u (uiau) kitouya [IpocToit 31eKTpOoHHOM moAnucy B
ciydae, mpeaycMOTpeHHOM 11.6.22.1. Hactosmero Jlorosopa, bank yBemomiiser Kimenra inro0bpimu
n3BecTHBIMU banky cmocobamu cBsi3u (10 TeneoHy, IO JJICKTPOHHOM TodTe W T.JI.)) O
MPUOCTAHOBIICHUU WCIIOJIB30BAHMS KII0Ya Y CUJICHHOW HEKBATU(PHUIIMPOBAHHOW DIIEKTPOHHON
noanucu U (win) kiaova [IpocToil snekTpoHHOW monmucu, a Takxke o mpaBe Kimenta moaats B
nopsiike, ycranoBieHHoM bankom Poccun, 3asBienne B bank Poccun, B ToM uncie yepes bank, o0
UCKITIOYEHUH CBEIEeHUM, oTHOCAImUXCS K KineHTy (ero mpenctaBuTeNsM), B TOM YMCIE CBEICHUN
MB/I, u3 0a3bl nanubix banka Poccun. B cinyuyae nonaun Knuenrom (mpu JTMYHOM MPUCYTCTBUM) B
bank 3asBieHus Ha OyMa)KHOM HOCHUTeIe 00 UCKIIOYEHUH CBEeHU, oTHOcsAXcsa K Kinenty (ero
IpeJicTaBuTeNsIM), B ToM uucie cBeneHud MBJl, u3 6a3pl ganubix banka Poccum, obmen
undopMarueif, B mopsaake ycTaHoBieHHOM bankom Poccun!, ocymecTsnsercs uepes ampec
3JIEKTPOHHOM MMOYTHI, YKa3aHHBIM NIpU noAayve 3aaBieHusa Knuenra.

6.24. B cmydae nomyuyeHus B mopsiake, yctaHoBieHHOM bankom Poccuu, nndopmanuu o6
UCKITIOYEHUH CBeJIeHUH, oTHocamuxcs Kk Knuenty (ero mpencraButeneit), u3 6a3pl JaHHbIX banka
Poccun, baHk He3aMemIMTEILHO BO30OHOBIISET HCIIOJIb30BaHHEe KiMeHTOM Kiroda YCHUICHHOH
HEKBaJM(UIUPOBAHHOMN AMEKTPOHHOU MoAmUCH U (WiK) Kitova [IpocToil »JeKTpOHHOM MOIMUCH U
He3zaMeuIuTenbHo yBenomisier KimeHnrta moObiMu u3BecTHbIMH baHky cnocobamu cBsizu (110
TeneoHy, MO ANEKTPOHHOU IMOYTE U T.A.)) O BO3MOXHOCTH HCIOJb30BaHUS KI04Ya Y CHUICHHOU
HEeKBaJIM(ULMPOBAHHOM AJIEKTPOHHOM MOANHUCH U (WK ) Kitoda [IpocToit 31eKTpoHHOM oANUCH ITPH
OTCYTCTBUM HWHBIX OCHOBAaHUN [UIsl TPUOCTAHOBIICHUS HCIOJIb30BAaHUS KJIHOYa Y CHIEHHON
HEKBaJIM(ULIUPOBAHHOMN 3J1EKTpOHHOW monanucu U (win) kiaroda [IpocToil 3nekTpoHHONW Moanucu
KinmenTa B cOOTBETCTBHH € 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu uinu Jlorosopom.

6.25. [IprocraHoBIIeHNE WM TIpeKpanieHne ucmoiab3oBanus Kimearom Cucremsl «HTEpHET
— bank» He mpekparaeT o0s3aTenbeTB Kinenra u banka, BOSHUKIINX 1O MOMEHTA IPUOCTAaHOBIICHUS
WM MIPEKpallleHusl yKa3aHHOTO MCIIOJIb30BaHMUS.

6.26.  bask BnpaBe npu peanu3aluu MEpONPHUSITUN MO MPOTUBOACHCTBUIO OCYIIECTBICHUIO
MIEPEBOJIOB ICHEXKHBIX CPEJICTB O€3 coryacus KJMeHTa, B oTHomeHnu KimenTa (monyvarens cpesicTs)
BBECTU OTPAHUYEHMS 110 ITApaMETPaM OIE€paLHii 10 OCYLIECTBICHUIO IEPEBOJOB JEHEKHBIX CPEICTB
Knuenta (Ha cymmy ofHOM omepanuu, OOIIyH0O CYMMYy I[€peBojia, IE€pPHOJ BpPEMEHH) C
ucnosib3oBaHneM CHUCTEMBI, a TAK)KE€ OTPAaHUYEHMSI Ha MOJIyYEHUE HAJIMYHBIX JCHEKHBIX CPEICTB B

! Vkasaune Banka Poccun ot 13.06.2024 N 6748-Y "O NOpsAJKE [101a4¥ KIIMEHTOM OIIEPaTopa 0 EPEBOLY NEHEKHBIX
cpenctB B bank Poccun 3asBiieHnst 00 MCKIIIOYEHUH CBEIECHHMH, OTHOCSIIMXCS K KIMEHTY W (WIN) €ro 3JEKTPOHHOMY
CPeACTBY IuIaTeXa, U3 0a3bl JAHHBIX O CIIy4yasX M IONbBITKAaX OCYIIECTBIECHUs IIEPEBOJIOB JICHEXXHBIX CPEICTB 0e3
JIOOpOBOJILHOTO ~ cOTJIacHs  KJIMEHTa, Nopsake npuHATHS bankom Poccum MoTHBHpOBaHHOTO pemeHust 00
YIOBIIETBOPEHNH HIIK 00 OTKA3€ B YAOBJICTBOPEHNH 3asIBIICHHS KJIMEHTA OIIEpaTopa 110 MePEBOLY JEHEXKHBIX CPEJCTB WIIN
MOTHBUPOBAHHOTO 3asBJICHHUS OIIEpaTopa MO MEPEBOAY IEHEKHBIX CPEICTB 00 UCKITIOUSHUH CBEACHUH, OTHOCSIINXCSA K
KIUEHTY U (WIM) €ro 3JIEKTPOHHOMY CPEACTBY IUIaTeXa, W3 0a3bl JaHHBIX O CIy4asx W IOMBITKAX OCYIIECTBICHUS
MIEPEBOJIOB JICHEKHBIX CPEACTB O€3 T0OPOBOIBHOTO COTIACHS KIMEHTA U MOPSAIKE ITOTyYEHHS OTIEPaToOpoM I10 IIEPEBOLY
JIEHEeKHBIX CPECTB MHPOPMAIUU 00 MCKIIOYCHWH CBEJIEHHUH, OTHOCAMIMXCS K KIHUEHTY U (WIH) €T0 3JIEKTPOHHOMY
CPEICTBY IUIaTe)Xa, M3 0a3pl JAHHBIX O CIy4asx M IOIBITKaX OCYIIECTBIICHHS INEPEBOIOB IEHEKHBIX CPEACTB Oe3
JI0OPOBOJBLHOTO COTTIacHsl KiMeHTa"
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O6ankomarax u (wim) kaccax banka mpu moctrymieHnn B baHk MHpOpMAanuu O TOM, YTO JaHHBIH
KimeHT sBiseTCs MOJydareaeM CPEICTB, B aJpec KOTOPOTO paHee COBEPLIAINCH ONEPALUH IO
HEPEBOAY JCHEKHBIX CPEJCTB O€3 Corlacus KIUEHTa.

6.27. KnueHT BipaBe yBeloOMUTh baHK O BBISIBJICHHBIX KOMIIbIOTEPHBIX aTaKaX, HAIIPABICHHbIX
Ha 00BEKTHl HHPOPMAITMOHHON HHPPACTPYKTYpHI KileHTa, KOTOpbIe MOTYT MIPUBECTH K CIIydasiM U
(M) MOMBITKaM OCYIECTBJICHUS EPEBOJIOB JIEHEXKHBIX CPEICTB 03 coriacus KIMEHTa (nanee —
VYBenoMieHUs 110 KOMIbIOTEPHBIM aTakaM). [lopsiiok yBeToMiIeHHH MO KOMIIBIOTEPHBIM aTaKam,
BKJIFOYasl coco0 mepefayd TEXHUYECKUX AAaHHBIX B baHk, pasmelieHsl Ha OQHUIMAIBLHOM CalTe
banka B cetn Uutepuer mo aapecy https://www.aresbank.ru/counter fraud/. bank peanu3oBbiBaet
MEpBbl 10 BBISBICHUIO U YCTPAHCHUIO NPUYMH M IIOCIEICTBUN KOMIIBIOTEPHBIX aTaK, COIJIACHO
YBeIOMIICHUSAM 10 KOMIIBIOTEPHBIM aTaKaM.

7. Ilopsigok pacyeros 3a ycayru banka

7.1. Tlopsiiok pacueToB IO OILIATEe MPEJOCTaBIAEMBbIX OAHKOBCKHX YCIYI ONpeAessercs
Tapudamu baHka, ycTaHOBIEHHBIMH 32 COOTBETCTBYIOIIYIO YCIYTY, NEHCTBYIOIIMMH Ha MOMEHT
OKa3aHMs yCIYT.

7.2. CTOMMOCTH YCIYT TPEThUX JHI, OOecrmeynBaromuX MojakiaodeHne Kimenrta k cetn
WHuTepHeT u 00ciIy)KMBaHUE €ro B CETH, orlauyuBaeTcs KineHToM caMOCTOSTEIbHO U HE BXOJUT B
CTOMMOCTH yCIIyr baHka.

8.  OrBercrBeHHOCTH CTOPOH

8.1. Kaxnas n3 CTOpoH HeceT OTBETCTBEHHOCTb 3a cofiepkaHue Becex D1, mpeycMOTpEeHHBIX
HacTtoAmuM JloroBopom, nognucanubix Ol ynoaHoMmodeHHbIX aul CTOPOH.

bank He HeceT OTBETCTBEHHOCTh 3a YOBITKM, BO3HUKImHE Yy KimmeHnTta Bciencrsue
HECBOEBPEMEHHOI'0 COOOIEHUSI O KOMIIPOMETALMU 3aKpBITHIX Kioded, o0 omepauusax 6e3
no6poBosibHOrO cornacus Kinenra.

CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3@ BO3MOKHBIC BPEMEHHBIE 33JIePKKHU UCTIOIHEHUS U/ WIIH
uckaxxeHus DJ1, BO3HUKAIOIINME 110 BUHE JIULI, IPEIOCTABIIAIOMINX YCIYTH CBSI3U JJIs1 UCIIOJIB30BaHUS
B CHCTEME 3JIEKTPOHHOT'O JJOKYMEHTO000POTa.

8.2. baHK He Hec€T OTBETCTBEHHOCTH 32 ymep0, BO3HUKIITHI:

— 110 pUYMHE HenpaBuibHOro opopmieHus Knuenrom D/1;

— BCJIE/ICTBUE CPBIBOB M ITOMEX B paboTe HcIoyib3yeMoi KiiMeHTOM JIMHUM CBSI3U, IPUBEIIINX K
HEBO3MOXKHOCTH nepeaauu B bank D/1;

— B Cllydae BO3JEUCTBUS HA IPOrPAMMHO-AINIAPATHBIE KOMIUJIEKCHI BPEIOHOCHBIX ITPOrpamMMm;

— BCJEJCTBUE HEMIPABOMEPHOIO JIOCTyNa K MPOrpaMMHO-aNnapaTHeIM KomIuiekcaM CHCTEMBbI, B
TOM 4YHCIle, 1O NpUYMHE HeucrnonHeHus KimeHToM TpeGoBaHUM, NpenyCMOTPEHHBIX
[MpaBunamu «<AUTHORITY »;

— BCJIEJICTBUE TEXHUYECKUX MpobsieM paboTsl CHcTeMBl;

— HaJAJeXallero ucnojaHeHus Tpedosanuii @enepanbHoro 3akoHa Ne 161-D3;

— BCJEJICTBUE HEMPaBOMOYHOro ucrnosb3oBanud CepruduuupoBanusix CepTudukaTon/
CeprudukartoB, kiodei 3ekTpoHHoN noanucu, JlormaoB — Ilaponeit, Pa3oBbix cekpeTHBIX
naposieli, HomepoB MoOunbHOro Ttenedona, MoOOHIBHOrO MNPHIOKEHHUS, MOOUIBHBIX
ycrporictB Knuenra.

8.3. Bce pucku, cBs3aHHble C Hcnoinb3oBaHueM Kiuentom CepTuuiupoBaHHBIX
Cepruduraror/ CeprudukaroB, KpunTorpapudeckux Kiodel DneKkTpoHHOU momanucu Kimenra,
Jlorunos — ITaposneit, Pa3oBeix cekpeTHbIX naposiei, Homepos MmoouisHOro Tenedona, MoOHIEHOTO
npuiokeHus, MoounsHbix yctpoiictB Knuenta Hecer Knnent. OTBETCTBEHHOCTh 32 HETaTHUBHBIE
MOCJIEACTBHSI, BO3HMKIIKME B ClIy4ae HECOONIOAeHHs] TPeOOBaHUM, H3JI0KEHHBIX B HACTOSILEM
Horosope, HeceT CTOpOHA, AOMyCTUBILAS 3TH HAPYIICHHUS.

8.4. bank He Hecer orBercTBeHHOCTH mepen KimeHTOM 3a yOBITKH, BO3HHUKILIKE B
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pe3ylbTaTe HajIekallero ucrnoaHeHus TpedoBanuii @enepanbHoro 3akoHa Ne 161-D3, B Tom vmcIe,
peayCMOTpeHHBIX 11.11. 6.3 — 6.6., 6.8. — 6.13., 6.15. — 6.18, 6.23. — 6.24. HacTosmero Jlororopa.

9. Tlopsaok BHeceHHsI H3MEHEHUI U TONMOJTHEHU B HacTOosiuii JloroBop

9.1. bank BmpaBe B OJAHOCTOPOHHEM MOPSAJKE BHOCUTH HM3MEHEHHS W JOMOJIHEHUS B
Hacrosui J[oroBop, B TOM 4UCIIE, IIyTEM YTBEPKICHH HOBOM pefakuuu Hacrosuero Jlorosopa.

9.2. Jlna BCcTymieHUs B CUJy M3MEHEGHMM M JIONOJIHEHWM B Hactosamui JloroBop/HOBOM
penakuuu Jloroopa baHk 00s3aH OmyONMKOBaTh WX B IOPAIKE, MPEIyCMOTPEHHOM 11.2.2
Hactosmero Jlorosopa. JIroOble M3MeHEHUsI U JOMOJIHEHUsS B HAcTosAuMil JloroBop, B TOM 4ucCIe,
BHECEHHbIC BaHKOM B CBs3M C M3MEHEHHMEM 3akoHoparenbcTBa Poccuiickoit denepanuu, HOBas
penakius [loroBopa BCTynaroT B CHITy yepe3 15 kaneHIapHbIX JHEH mocie ux onyoJInKOBaHUs, IN00
CO JHA BCTYIUICHHS B CWIy HM3MEHEHHMH 3akoHojarenbcTBa Poccuiickoit Penepauuu, €ciu
COOTBETCTBYIOIIAsl JaTa yKa3zaHa B ONyOJIuMKoBaHHOW uHGpopMauuu. JloOble H3MEHEHUS U
nononHeHus K JloroBopy ¢ MOMEHTa BCTYIUIEHHS B CHIJIy PaBHO pPaclpOCTPAHSIOTCS Ha BCEX
Kinenrtos, npucoeaunuBmuxcs kK JloroBopy, B TOM 4ucie MpucoeIuHUBIIMXCS K [JoroBopy panee
JaThl BCTYIJICHUSI U3MEHEHHUH M IOTIOJIHEHHUI B CHITYy/HOBOH peaakimu JloroBopa.

9.3. Kuuent o00s3aH 3HakoMuTbcs ¢ uH(poOpmanued, mydiaukyemord bankom B mopsike,
ycraHoBieHHOM JloroBopoM. baHk He HEceT OTBETCTBEHHOCTH, €CIM MH(OpPMALUs O BHECCHHUHU
M3MEHEHUN U JONOoJMHEeHUI B HacTosmuii JloroBop/HOBO# penakuuu JloroBopa, omy0JInKOBaHHAs B
MOPSAZIKE U B CPOKH, yCTaHOBJIEHHbIE JloroBopoM, He Oblia MoiydeHa U (WaM) U3ydeHa, u (Win)
MpaBUIbHO BocnpuHsaTa Kinuentom.

10. domoJHHUTE/JbHbIE MMOJI0KEHHS

10.1. Tlopsnok pa3pemieHust KOH(IMKTHBIX CHUTyallUd M CIIOpPOB, BO3HMKIIUX B CBS3H C
OCYILIECTBJICHUEM AJIEKTPOHHOI'O JIOKyMeHTooOopoTa B Cucrteme, periiameHtupoBaH lIpaBunamu
«BeSafe».

IIpu sTom nperensust Kimenra no Bonpocy ucnonnenus bankom pacnopskeHuit 1 uHbIx J/1 ¢
nomoInko CucreMsl MOXeT ObITh peabsiBiaeHa banky He mozaHee 10 pabounx IHEH, cneayromux 3a
JTHEM TOJIy4YeHMsI BBIMUCKH 1O c4eTy. PaccmoTpenne bankom npereH3nn npoucxoauT B TeueHue 10
([lecsitn) nHel co qHA ee mocTyluleHHs B baHK, o pe3ynbrarax paccMoTpeHus baHk yBepomuseT
Kimmenra B mnmcemenHom Bupae. Ilperensum KnmenTta, nocTynmuBIIME IO HMCTEYEHHM CpOKa,
YKa3aHHOT'O B HACTOSIEM ITyHKTE JloroBopa, paCCMOTPEHHIO HE MOAJIEKAT U ONEPALlMA CUUTAIOTCS
MIPU3HAHHBIMU NOATBEPKIeHHBIMU KitneHTOM.

10.2. JloroBop BcTymaeT B CHJIy C MOMEHTa MOJNHMCAHUSA M TpeaocTaBieHus B baHk
COOTBETCTBYIOIIETO 3asiBJIcHUs KilMeHTa 0 mpucoenMHeHnu K Hacrosuemy /loroBopy u 1encTByer
JI0 €ro pacTOpKEHHUs CTOpoHamMH. MecToM 3akirdeHMs Hacrosmero /lorosopa siBiseTcs MecTo
npuHATHS BaHKOM 3asBI€HUS O IPUCOCAMHEHNH, yKa3aHHOTO B 11.2.1 HacTosmero /lorosopa.

10.3. bank uMeeT npaBo He3aMeUIMTENbHO NMPEeKpaTuTh ooctyxuBanue Knuenta nmo Cucreme
«uTepuer — bank» u pactoprayth Hactosmuid JJoroBop, B ciiyyae HapymeHus KiimeHTom cBoei
0053aHHOCTH MO MpefocTaBleHHI0 baHKy nocroBepHoi uH(popmanmu s cBa3u ¢ KimeHtom
(oO6HOBNIEHHOM MH(GOPMAIUK B CIydae €€ U3MEHEHHUsI ), MPeAyCMOTPEHHON HacTosM JloroBopoM u
yacTeto 13 craten 5 @enepanbHoro 3akoHa Nel61 - @3.

10.4. Pactopxxerne JloroBopa He ocBOOOkmaeT CTOPOHBI OT HCIIOJHEHHS O0S3aTeNbCTB,
BO3HHUKIIUX JO YKa3aHHOI'O pAcCTOpXKEHHs, U HE OCBOOOKIAeT OT OTBETCTBEHHOCTH 3a €ro
HEUCIOJIHEHNE (HeHaAexallee UCIOJIHEHHE).

10.5. Ucnonnenne CTopoHamMu 0053aTeNbCTB 10 JIOroBOpY NMPUOCTAaHABIUBACTCS C MOMEHTA
okoHuaHus cpoka neiictBus CeprudunupoBanHoro Ceptudukara / CepTudukara U 10 MOMEHTa
opopmrnenus Kinumenty noBoro CeptuduuupoBanHoro Ceprtuduxara. B TeueHue storo cpoka
Croponsl He BrmpaBe mpoBoAuTh B Cucreme «MHTepHEeT-bank» kakume-nmubOo omeparuu, a bank
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npekpaniaet npuem /1.

Ecim no wucreuenum 60 kaneHOapHbIX JHEM € MOMEHTAa OKOHYAHMS CpOKa JEHCTBUS
CeprudunupoBanHoro Ceptudukara / Ceprudukara Kmment ne oOparuncs B bank 3a
opopminenuem HoBoro CeprtuduuupoBanHoro Ceprtudukara, baHk uMeeT NpaBO OTKIIOUYUTbH
Knuenta ot Cucrems! «HTepHeT — bank». Bo3o6HoBieHue noaxintouenus k Cucreme «HTepHeT —
bank» nponsBoauTCs 3aHOBO 110 NMpaBWiiaM HacToswero Jloroopa.

10.6. ITpu orcyrcTBUM B TeueHue 2 ([IByx) et onepanuii mo BceM cueram KireHTa, OTKPBITBIM
B banke baHk BrpaBe B 0JHOCTOPOHHEM MOPAIKE OTKAa3aThCs OT UCIIOJHEHUS HACTOALIETO 1I0r0BOPa,
npenynpeaus 06 3tom Kirenra myTéM HampaBiIeHHsI COOTBETCTBYIOLIET0 cooduienus no Cucreme
WIH 110 ajipecaM U TenedoHaM, YKa3aHHBIM B 3asBJICHUU O IPUCOEAMHEHUH. J[oroBop cuutaercs
PacTOPrHYTHIM 110 HCTEYEHUH JIBYX MECALIEB CO JHS HaNpaBieHUs baHKOM Takoro cooOmeHHs.

10.7. B cootBerctBuM ¢ nonoxeHusmu denepanbHoro 3akoHa «O MEPCOHATBHBIX JaHHBIX»
Nel152-®3 ot 27 urons 2006 roga CTOpoHBI 003YIOTCS NPEANPUHATH BCE HEOOXOJMMbIE MEPHI IS
TOro, 4TOoOBl MPEAOTBPATUTh PA3IVIALICHUE MOJIy4aeMON B PaMKax HCIOJIHEHUs 0053aTeNIbCTB I10
Hacrosimemy JloroBopy uH(opMaIim, B TOM YHCIIE U TI0 IEPCOHATBHBIM JaHHBIM (PH3HMUECKUX JIHII.
Wudopmanus, npenocrasisemas CTopoHamMu Jpyr ApYyry B paMKax Hactosuiero JloroBopa,
cunTaercss KOHpuIeHIHanpbHOH. CTOpPOHBI MMEIOT MPaBO HA pas3rjalleHHe W PacHpoCTpaHEHHE
yKa3aHHOH MH(pOpMAaIMU TOJIBKO B CIIy4dasiX, IPEAYCMOTPEHHBIX JEHCTBYIOIUM 3aKOHO1aTEIbCTBOM
Poccuiickoit @eneparnun, HactosmuM JloroBopoM H/HIIM coriacueM CyObeKTa IepCOHAIBHBIX
JAHHBIX Ha 00pabOTKY MEePCOHAIBHBIX JIAHHBIX.

10.8. CTOpoHBI NPHUILIH K COTTAMIEHHUIO, YTO OOIIMIA CPOK JUTS IPEAbIBICHHS MPETEH3UH 1O
kayecTBy USB-TOKeHa He MoxkeT npeBbIaTh 3 (Tpex) mecsieB ¢ MOMEHTa OIMCAaHuUs aKTa IpueMa
— Mepelavu.

10.9. B cnyyae BO3HHMKHOBEHHsI TmpeTreH3uid 1o kadectBy USB-tokena B cpokw,
ycraHoBieHHble 11.10.8., Knuent o0s3an He3ameunTesbHO 00OpaTtuThesl B baHk ¢ 3asBiIeHHEM O
3aMeHE B CBSI3M C MPOU3BOJCTBEHHBIM OpaKOM paHee BBIAAHHOTO U BO3BpaTuTh B bank USB-TokeH.

bank o00s3an B TeueHue 1 (OnpHoro) paGouero AHs BblgaTh KiMeHTy 1o akTy mnpuema —
nepenavn, 0e3 B3UMaHUs 11aThl, HOBBIH USB-ToKeH.

B Tteuenue cpoka, ycranosineHHoro 11.10.8. Hacrosmero JloroBopa, bank Bnpase npoussectu
HEOTrpaHMUYEHHOE YMCIIO 3aMEH, 34 UCKJIIIOUEHUEM CITy4aeB, CBSI3aHHBIX C HapylIEHHEM TpeOOBaHUH,
YCTaHOBJIEHHBIX B I1.5.3 Hactosuiero /Jorosopa.

11. OO6cTosATE BCTBA HENPEOA0TUMON CHIIBI

11.1.  CropoHBl OCBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WJIM IIOJHOE
HEHCIIOJIHEHHE O0A3aTeNbCTB 10 HacrosieMmy JloroBopy, €ciM 3TO HEUCIOJHEHHE SBUIIOCH
CIIEICTBUEM OOCTOSATEIBCTB HEMPEOIOJIMMOIN CHUJIbI, BO3HUKILIUX IOCJIE 3aKJIIOUEHUS HACTOAIIETO
JloroBopa M OOBEKTHBHO MNPENATCTBYIOIIMX MOJIHOMY WJIM YaCTMYHOMY BBINOJHEHHIO CTOPOHBI
CBOMX 00s3aTenbeTB 1o Hacrosuiemy JloroBopy. K oOcrodrenbcTBaM HENpeoaoNMMOMN  CHIIbI
OTHOCATCSI B TOM YHCJI€, HO HE UCKJIIOYUTENIbHO: cOOU, HEMCIPABHOCTU U OTKa3bl 00OpYIOBaHUS,
MIPOrPaMMHOTO  O0€CleYeHHsl, CUCTEM CBSA3M, JHEProCHaOXKEHMs U  JIpPYruX CHCTEM
KHU3HEOOeCIeueHusl, KOHTPOJIb HaJ KOTOPBIMH HE OCYHIECTBISIIOT CTOPOHBI, BOIHBI, BOEHHBIE
necTBus 000ro XapakTtepa, OJoKanabl, 3a0acTOBKHM, CTHUXWUHHBIE O€ICTBUS (3eMIIETPSICEHUS,
HABOJHEHMS, yparaH WU Jp.) MOKapbl, aBapuu, akThl Teppopa, AUBEpCcUil M caboTaka, MacCOBBIE
OecropsiIKi, HaCUJIbLCTBEHHAsI CMEHA MOJIMTHYECKOT0 PEKUMA, IPYTUe MOJUTHUECKHUE OCIIOKHEHNUS,
kak B Poccuiickoni ®enepanuu, Tak M B HHBIX TOCYJApCTBAX, BHECCHUE W3MECHEHUN B
3akoHoAarenscTBO Poccuiickoit @enepanyu ¥ (WIM) HMHBIX TOCYAApCTB, BCTYIUIEHUE B CHIIY
3aKOHOJATEIBHBIX AKTOB, IPABUTEIbCTBEHHBIX IOCTAHOBIEHUH U PACIIOPSYKEHUI IOCYAApCTBEHHBIX
OpraHoB, IPSIMO WJIM KOCBEHHO 3aIPelaloINX WK MPENSTCTBYIOMUX HaJUIeKAIIEeMYy BbITIOIHEHUIO
CropoHamu 00s3aTeibCTB MO HacTosEeMy J[oroBopy, HeApyKECTBEHHBIE AEUCTBUS MHOCTPAHHBIX
roCyJlapcTB M  MEXAYHapOIHBIX OpraHM3aliii, CBsI3aHHbIE C BBEJCHHEM 3allpeTOB U
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OrpaHUYMUTENBHBIX Mep B oTHoeHuu Poccuiickon denepanuu, rpaxnan Pocculiickon @enepauyu u
POCCHUICKHMX IOPUIMYECKHUX JIUL, B PE3yJbTaTe KOTOPBIX, HaJylexkallee HucrnonHeHne CTOpoHaMu
cBOUX 00s3aTenbCTB 1O JloroBopy oOKas3aloch HEBO3MOXKHBIM, a TaK)Ke WHBIE OOCTOSATENbCTBA
HEIPEOAO0IMMON CUJIbI, HE 3aBUCAIIUE OT BOJIEU3bABICHUS CTOPOH.

Haimmune ©  NOpOJOKUTENBHOCT  OOCTOSATENLCTB  HEMPEOJOIMMON  CHIIBI
IIOATBEP>KIAETCS NHCbMEHHBIM CBHJETEIBCTBOM OpPraHOB TIOCYJAapCTBECHHOM BJIACTH, OPIaHOB
MECTHOT'O CaMOYIIpaBJieHMsl JINOO OpraHu3aluii, YIIOJHOMOUYEHHBIX Ha Bbla4y COOTBETCTBYIOIIMX
CBUJICTEJILCTB, B TOM unciie ToproBo-npomMpliieHHON nanatoil Poccuiickoit @eaepanuu.

11.2. Tlpu HacTymenuu ykazanubix B11.11.1. Hacrosmero JloroBopa o6crostenscT, CTOpoHa
nokHa 0e3 mpomesieHus, Ho He no3aHee 3 (Tpex) xaneHaapHbIX AHEH OT AaThl BOZHUKHOBEHUS
OOCTOSITENTLCTB HENPEOIOTMMOM CHIIBI, U3BECTHTh O HUX B MHCbMEHHOM BHJe Apyryio CTopoHy.
M3BenieHne NOKHO COAEPKaTh JAHHBIE O XapaKTepe 00CTOATENbCTB, a TAKKE OLEHKY UX BIMSAHUS
Ha BO3MOXHOCTh HcToNHEeHHsT CTOPOHON CBOMX 0053aTENBCTB MO HacTosimeMy JloroBopy u cpok
UCIOJHEHUs: o0s3aTenscTB. B ciyuae, ecnmum CropoHa, B OTHOUIEHMHM KOTOPOW BO3HHMKIN
OOCTOSITENTLCTBA HEMPEOJOIMMON CHIIBI, He m3BecTwia Jpyryio CTOpoHY B mpeenax Cpoka,
YCTaHOBJICHHOTO HACTOSIIIUM IyHKTOM, JaHHas CTopoHa JMIIAETCS IpaBa CChUIATbCA Ha
00CTOSITENTECTBA HEMPEOIOTUMON CHITBL.

11.3. Tlo npekparieHuu 1eiCcTBUS yKa3aHHbIX B 11.11.1. HacTosmero JloroBopa 00CTOSATENBCTB,
cootBeTcTBYMOIIas CTOpoHa N0KHA 0e3 mpomemsienus, Ho no3auee 3 (Tpex) kajaeHaapHbIX THEH OT
JaThl IPEKpaIeHUsI 00CTOSTEIbCTB HEMTPEOAOIMMON CUIIBI, U3BECTUTH 00 3TOM Jpyryto CTOpoHY B
MUCHbMEHHOM BHJE. B W3BemeHWM JODKEH OBITh yKa3aH CPOK, B KOTOPBIA MpPEIIoiaraeTcs
UCIOJHUTH 00s13aTeIbCTBA 0 HacTosmemMy Jlorosopy.

11.4. B cnyuasx, npenycMoTpeHHbix B I.11.1. Hacrosimero [loroBopa, CpoK BBIIOJIHEHUS
CropoHamu cBOUX 0053aTEILCTB IO HACTOsIIEMY J[0roBOpy OTOABUIaeTCsl COpa3MEPHO BPEMEHH, B
TE€YEHUE KOTOPOTro ACUCTBYIOT TaKHe 0OCTOATENbCTBA U UX MTOCIIEICTBUS.

11.5. B cnyuasx, koraa yka3zaHHbele B 1.11.1. Hacrosiero JloroBopa o0CTOATENBCTBA U UX
MOCTIEJICTBUS MPOAOIDKAOT JeiicTBoBaTh Oosnee 3 (Tpex) mecsueB, ¥ MpU HACTYIJICHUMHM TaKHX
00CTOSITENTLCTB CTAHOBUTCS SICHO, UTO OHU U MX MOCJIEACTBUSA Oy1yT AeHCTBOBAThH 00JIee 3TOT0 CPOKa,
CTOpOHBI IPOBOJAT JONOJIHUTEIBHBIE IEPETOBOPHI IS BBIABICHHUS IPUEMIIEMBIX aJIbTEPHATUBHBIX
croco0oB ucnoHeHus Hacrosero Jlorosopa.

11.6. Pa3Hornacus, BO3HHUKaiOIIMe B Ipolecce JAeicTBus Hacrosimero Jlorosopa,
pazpematorcs CTopoHaMH IyTeM MPOBEACHUS NEperoBopoB. Ipyu HETOCTHIKEHUHU COrylacusi CIop
nepeaaercss B ApOUTpaXKHBIN Cy/1 IO MECTY 3aK/I0oueHus HacTosuiero /lorosopa.

Bo Bcem ocTalibHOM, YTO HE MPEAYCMOTPEHO MOJIOKEHUAMHU HacToswero JJorosopa, CTOpoHbI
PYKOBOJACTBYIOTCS ACMCTBYIOLIUM 3aKOHOIATeIbCTBOM Pocculickon denepanum.

BAHK:

00O Kb «<APECBEAHK)»

Anpec: Poccuiickas ®enepanus, 123112, r. Mocksa, yn. TectoBckas, a.10.
WHH 7718104217, OI'PH 1027739554930, KIIII 770301001, BUK 044525229,
k/c 30101810845250000229,

B OKI] Nel I'V banka Poccun no LIDO,

Ten. (495) 795-32-88 (106.105)

Anpec anekrponHoi mouTsl: info@aresbank.ru

Ounuan «Tynsckuit» OO0 Kb «KAPECBAHK»

300000, r. Tyna, yn. O6oponHas, a.25.

MHH 7718104217 KIIIT 710702001

K/c¢ 30101810300000000792

B OKI] Ne 7 T'Y Banka Poccun mo [{®PO, BUK 047003792
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tenedon: (4872) 33-81-02, (4872) 36-33-72
Anpec snekrponnoii moutsl: info@tula.aresbank.ru
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Ilpunoscenue Nel

k JoroBopy npucoenunenus Knnenron

OO0 Kb «APECBAHK»: opuauuecKkux JIHI, WHIWNBHIYaIbHBIX
TpeaIpuHIMATENeH U (PU3MIeCKIX TN, 3aHUMAIOIINXCS YaCTHOM MPaKTUKOH
K 3JIEKTPOHHOMY JJOKYMEHTO000pOTy

OTPAHUYEHUS (JUMHUTBHI?> MO NAPAMETPAM NEPEBOJIOB JTEHEXHBIX CPEJICTB

Cnoco0 coBeplIeHUs TuIaTexa/epeBoaa Cnoco0 noaTBepKACHHs ITonmyuarens CyMmma 1umuTa, ThIC. pyOiei
I1aTeXa/mepeBoia I1aTeXa/mepeBoia
Be0 - mpunoxeHnue Cwmapr-karou/USB-Token FOp. JIHIIO0 10 000 000
CMC — coobuieHus F0p. JIUIIO 50 000
Be6 - npunosxeHue DallyIoBBIN KJIIOY 10p. JIALO
Cmapt-kmou/USB-Token ¢bus. auIo
Beb - npunoxxenne DaiinoBblii K104 ¢bu3. 1mo 50 000
MoOHIFHOE PUIIOKEHHE CMC — coobuieHus 10p. JIUIO
Beb - npunoxxenne CMC — coobuienust ¢bu3. 1mo 50 000
MoOubHOE NPUII0KEHHE CMC — coobuienust ¢bu3. 1mo

3

Ha 6C3pI/ICKOBI)I€ IJIaTCXH, NpCACTABIAIOIIUC HE3HAYNTSIBbHBIN WU HYHGBOﬁ PHUCK, TUMUTBI HC YCTAHABJIMBAIOTCA.

Be6-nmpunoxenne «Mutepuer-6ank F.Business» — Caiit CucteMbl, pacrioioKeHHBINH B CETH HHTEPHET 110 aapecy: https://business.aresbank.ru/
Mob6uisHoe npuioxenue — MmoounsHoe npunoxenne «KAPECBAHK BU3HEC», ycranoBneHHOe Ha MOOHIIBHOM ycTpoiicTBe Kinenra.

2 JIUMUTBI pacpOCTPAHAKOTCS Ha IUIATEXH 10 cueTaM KilMeHTa, He3aBUCHMO OT TOTO, KAKUM COTPYHMKOM OHH BBINOJHEHbI, U PACCUMTHIBAOTCS 32 KaJIEHIAPHbIE CYTKHU T10 YaCOBOMY
nosicy MCK. Ilpu 3ToM mmaTexxu U epeBoibl OyayIien 1aToi yIYUTHIBAIOTCA B AaTy MCTIOIHEHHS MIaTexa.

CyMMa TUMHUTa MOKET ObITh H3MEHEHA B COOTBETCTBUHU C TTYHKTOM 5.34 HACTOSIIETO 10TOBOPA.

[Ipu coBepmeHNH TUIATEXa B HHOCTPAHHON BAIIOTE CyMMa IePeCYUTHIBaeTCs B pyosn o kypey LIb Ha maTy mpoBeneHus miaTexa.

[lepen m3menennem nmumuTa BaHk BripaBe oCyIIeCTBUTh WACHTH(GHKanN0 KireHTa B COOTBETCTBUHN C HACHTU(UKAIIIOHHBIMY JaHHBIMH, TpeocTaBIeHHpIME Kitnentom bauky, B Tom
YHCIIe ¢ Ucnob3oBaHneM Ko1oBoro ciioBa (Mpy HaIW4HK).

B ykazaHHBIX 1essIX OTBETCTBEHHBIN cOTpyAHUK baHka ocymecTBiseT TeseoHHbIH 3B0HOK KineHTy.

3 Be3puCKOBbIE IIIATEXHU — IUJIATEXKH, COBEPUIAEMBIE B IMOJIB3Y COOCTBEHHBIX CYETOB, TOCYIAPCTBEHHBIX OPTaHOB (TOCIHONLIMHA, HAJIOTH U Mp.), B N0Jb3y baHka (morameHue mo
Kpeauram, Tapudam U TIp.), a TAKXKe WHbIE IUIATEKH, MapaMeTpbl KOTOPBIX ONpEAeNsIoTcs B coOoTBeTCTBUM ¢ WHcTpykimeil moss3oBarens F.Business: MuTepHer — bank s
KOPIIOpPaTHBHBIX KIHEHTOB https://business.faktura.ru
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Ilpunosncenue No2

K JloroBopy npucoenunenust KinmeHtos

OO0 Kb «APECBAHK»: ropumdueckux Jul,
WHIUBUAYAIBHBIX TMpeANpUHUMATeneil U (QU3nYecKux
JUL, 3aHUMAIOIIMXCA  YaCTHOM  NPAKTUKOM K
ANEKTPOHHOMY IOKYMEHTOOOOPOTY

Pexomenpanmu Oneparopa Cucrembl «UHTEepHeT - BaHK» 00 OpraHu3anuoOHHbIX Mepax,
He00X0IMMBIX 115 o0ecnieueHns 6esonacHoi padorsl B Cucreme Ha ycrpoiictBe Kimenra

OO0uue npaBuJia 6€30NaCHOCTH, IPUMEHSIIOIIMECS IS 321U THI JI00bIX JaHHBIX, XPAHAIIUXCS
HAa KOMIILIOTEPAaX U MOOMJIbHBIX YCTPOHCTBAX:

1. He noaxirouaiitech k o6mecTseHHbIM Wi-Fi-ceTsim.

2. Ilpu pabore ¢ SIEKTPOHHOH TMOYTONW HE OTKpPHIBAHTE MUChMA, MOJyYEHHBIC OT HEU3BECTHBIX
OTIIpaBUTEJIECH, U BIIOKEHUS K HUM, HE MEPEXOAUTE MO CChUTIKAM U3 TAKUX ITHCEM.

3. He cooOmiaiite HUKOMY, B TOM 4HcCJie COTpyaHUKaM baHka, HoMep OaHKOBCKOW KapThl, CPOK €€
neiictBusi, CVV/CVC/batch koapl, maponu, OAHOPa30BbIE KONBI, a TaKXKe JIOObIE Ipyrue
KoHuneHmanbHble nanabie n3 CMC-coobmennii/ PUSH-coobmiennii.

4. O6s3arenpHO cBepsiiite TekeT CMC-coobmenuii/PUSH-cooOmenuii, conepkamuid maposb, ¢
JeTalsIMu BBITTOJIHIeMON Bamu orepanuu. Ecnmu B CMC-coobmennn/PUSH-coo0mennn ykaszan
MapoJb/KOA JUIsl MOATBEPKACHUS TIaTeXa, KOTOPBIA BBl HE COBEPILAIM HIIM BaM MpeiararT ero
BBECTH/HA3BaTh, YTOOBI OTMEHUTH KOOI OIIMOOYHO MPOBEICHHBIH 110 BalllEeMy CUETY IIIaTeX, HU B
KOeM ciiy4yae He BBoauTe ero B MHrepHer-banke w/unnm MoOuibHOM npuiokeHuu banka u He
HAa3bIBalTE €0, B TOM YUCJIE COTPYIHHKAaM baHka.

5. He xpaHuTe Ha KOMIBIOTEPE U MOOMJIBHOM YCTPONCTBE KOH(PHICHIUAIbHYIO HHPOPMAIUIO B
oTkpbIToM Buje (PIN-kozab!I kapT, naponu u T. 11.).

6. He ocraBsiite KoMIbIOTep U MOOMIIBHOE YCTPOUCTBO O€3 MPUCMOTpA, HE MepeAaBaiTe TPEThUM
JULaM.

7. He ycranaBnuBaiiTe Ha CBOM MOOUJIbHBIE YCTPONCTBA U KOMIIBIOTEP, KOTOPBIE UCIIOIb3yeTe IS
pabotsl ¢ UuTepHeT-bankoM 1/miin MOOMIIBHBIM MpHIIOKeHHEeM baHka, mporpamMmsl JiIsl yAaJI€HHOTO
JOCTYIIA TPETHUX JIUI K BallleMy YCTPOICTBY.

8. Mcnonp3yiiTe TOJIBKO IOBEPEHHBIE YCTPOIMCTBA JJIsl JOCTyNa B JIMYHBIA KaOMHET U MOOMIBHOE
npuioxenus banka.

9. PerymsipHo BBINONHSANTE OOHOBIIEHHE Opay3epoB, OINEPAIMOHHON CHCTEMBI KOMIIBIOTEpa U
MOOUTTBHBIX YCTPOMCTB.

10. HUcnonp3yiiTe TOJIBKO JUIEH3MOHHBIE MPOTPamMMbl, B TOM YHCII€ aHTUBUPYCHBIE, PETYISIPHO
OOHOBIISIIITE aHTUBUPYCHBIE Oa3bI.

11. PerynsspHO NpOBOAUTE AHTUBUPYCHYIO IPOBEPKY BALIUX YCTPOUCTB.

12. BeimonssiiTe cMeny mapons i Bxoaa B HTepHeT-bank 1 MOOMIIbHOE NpUTIOKEHUE He pexe 1
paza B 3-6 MecsIIIeB.

13. M36eraiiTe perucrpaiiii HoMepa Baliero MoOmiIbHOro Tenedona, Ha Kotopslid npuxoast CMC -
coobuenuss/PUSH-coo0miennst ¢ pa3oBbIM MapojeM/KOJOM, B COLMAIBHBIX CETAX M JPYTUX
OTKPBITBIX UCTOYHUKAX.

14. Bxmtounte nByxdakTopHyo ayreHTHuKauio (2FA) m1st JomoTHUTEIFHOM 321U T MOOMITBHBIX
npuinoxeHu banka.

15. BynbTe BHUMATENbHBL: B Cllydyae BOSHUKHOBEHUS MOJI03PEHNUI HA MOLIEHHHUYECTBO HEOOXOIMMO
MaKCHUMaJIbHO OBICTPO COOOIIUTH O MPOHMCIIECTBUU B baHK C 1eIbhI0 ONMEpPaTUBHOTO OIOKUPOBAHUS
noctymnal
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IIpaBuia 6ezonacnocTu AJst padorsl ¢ I u KIII ®HC:

1. Xpanute HOcuTenu Kioued (cmapr-kiaroud, USB-¢drnemku u ap.) B Mecre, HEAOCTYIHOM
IIOCTOPOHHUM

munam. MckimounTe XpaHEHME KIIIOYeH Ha JKECTKOM JUCKE, B CETEBBIX KaTajorax U IpOoYuX
0O0IIEOCTYIIHBIX pecypcax.

2. XpaHuTe B TallHE apoJib 1OCTyNA K KIIOUY, UCKIIOYUTE 3alUCh [1apoJisi HAa CTUKEPAX, HOCUTENAX
KIIIOYEH U T.II., HIKOMY He cooO11aiiTe napoib 1o tenedony, 1axe corpyaHukaM banka.

3. oaxmounte email nimu SMS/PUSH-yBenomiieHust 06 oTIpaBKe IiaTexei u npu 00HapyKeHUU
MOJO3PUTEIILHBIX OIepaliuii He3aMeITUTENbHO oOpamaiTech B bank!

Ipasunia 6e3onacHocTH 15 padorsl ¢ IPOCTOM DII:

1. ITpu pabote uepe3 Opay3ep Ha KOMIbIOTEPE B BeO-NpuiiokeHuu banka:

1.1. He ucnonp3yiiTe mpaBa agMUHHCTpaTopa Oe3 KpailHel HeoOxoaumocTu. B moBcenneBHOM
MIPaKTUKE BXOJUTE B CUCTEMY KaK MOJIb30BaTeNb 0€3 IpaB aIMUHUCTPATOPA.

1.2. Ilpu paboTte B cetu MIHTEpHET HE cOTamaiTech Ha yCTAaHOBKY JIOTIOJIHUTENLHBIX Tporpamm. [1o
BO3MO>XHOCTH HCIIOJb3YHTE BbIICTICHHBIA KOMIBIOTEP TOJBKO 11 paboThl ¢ MHTepHeT-bankoMm.
1.3. He coxpansiitTe JOTHH M TapoJib Ha OOIIEAOCTYIHBIX KOMIbIOTepax/TepMuHanax. He
PEKOMEHIyeTCsl COXpaHEHUE JIOTHHA/aposist B Opaysepe.

2. [Ipu pabote B MOOMIBHOM npuiiokeHNH banka:

2.1. YcranaBnuBaiite MoOHIIbHOE NpuiiokeHne banka u ero 0OHOBICHUS TOJIBKO U3 MTPOBEPEHHBIX
HMCTOYHMKOB: MarasuHoB npuinokenuii Google Play Store (ais Android) / Apple App Store (st i0OS
2.2. Ilepen ycTaHOBKOMW MPHUIJIOKEHHUS U3 IPOBEPEHHBIX Mara3uHOB IIPUIIOKEHU !

- YOeautech, yTo pa3pabOTUMK NpUIIOKEHUS — Baml baHk, oOpaThTe BHMMaHHE Ha HaJIH4uue
OIIEYaTOK B Ha3BaHUH;

- [TounTaiiTe HECKOIBKO MOCIEAHUX OT3BIBOB, 0OpaTUTE BHUMAHKE HA TIOJJO3PUTEIHHBIC OT3BIBBI
(omMHAKOBBIE (ppa3bl, OTCYTCTBHE KOHKPETHUKH);

- Ilpu Hamu4MK COMHEHMH He yCTaHaBJIMBANTE MPHIIOKEHHE, BOCIIOIB3YHTECh O(UIIMATIEHBIM
caiitom banka: nzyunte nHGOPMAIIMIO O BO3MOKHOCTH CKAaUYMBAaHUS MPUIIOKESHUS TaM, MpU
HE00X0AMMOCTH 00paTUTECh HAa TOPAUYIO JIMHUIO baHka 3a moMolIb1o.

2.3. He moaxnroyaiite MOOUIIbHOE YCTPOMCTBO K HE JJOBEPEHHOMY KOMITBIOTEPY.

2.4. He ucnonp3yiiTe MOOMIIBHOE YCTPOHUCTBO, HA KOTOPOM aKTUBUPOBAH PEXUM IS pa3pabOTUHKOB,
IIPeIOCTaBIIEHBI root-IipaBa (IIpaBa CylepIioib30BaTess, aIMUHUCTPATOPA).

2.5. Tlocne cmeHbl MOOWIIBHOTO YCTpoicTBa (MOKymku "c pyk') mpous3BoauUTE €ro cOpoc A0
3aBOJICKMX HAaCTPOEK Iepe]] yCTaHOBKOM npuiokeHus: banka.

2.6. B cinyyae yrepu MOOMIBHOTO YCTPOWCTBA, Ha KOTOPBIM MPUXOIAT Pa30Bbl€ MAPOIIH/KOJBI,
HeMeasieHHo 3a0okupyiite SIM-kapTy u (W1n) BoMIuTE B TUYHBIN KAOMHET HA IPYroM MOOMIBHOM
YCTPOMCTBE MJIM KOMIBIOTEPE U yNAIUTE YCTPOMCTBO U3 CIUCKA 3apETHCTPUPOBAHHBIX YCTPONCTB
i nonmyyenus PUSH-cooOmienuit (mpy Hammyuy Takoil BO3MOXKHOCTH y banka) min o6parurecs Ha
ropsiuyo JIMHHUIO baHka 3a mnoMomibio.

2.7. Hacrpotite ckpbiToe oToOpaskeHre TeKCToB SMS-coobmiennii/PUSH-coo0menuii Ha
3a0JIOKUPOBAaHHOM MOOMJIBHOM YCTpPOMCTBE.

2.8. Mcrionp3yiiTe BCTPOCHHBIE CPENICTBA OJIOKUPOBKU U Pa30I0KUPOBKH MOOMIIBHOTO TenedoHa
(;morun/mapons quig Bxoga B OC, norun/PIN-koi/oTneyaTok nanbia).
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Jloecosop npucoeounenuss Knuenmos OO0 KB «APECBEAHKY - iopuouyeckux auy, uHOusuodyaibHbix
npeonpunuMameneti U QU3UYECKUX Uy, 3aHUMATOUUXCS 8 YCMAHOBIEHHOM NOPSAOKe YACMHOU NPAKMUKOU K
INEKMPOHHOMY OOKYMEHMO0OOpOmy

l'[paBlma mo 6630H3CHOMy HCNOJIB30BAHHUIO QR-KO)IOB AJIsA OIlIAaThI:

1. Cxanupyiite QR-K0J1bI TOJIBKO U3 HAJEKHBIX UCTOYHUKOB, B IIPOBEPEHHBIX TOPIOBBIX TOUKAX.

2. Yoenurech, uro QR-koa HacTOAIIMI U HE TIEpeKphIBaeT Apyroi. OOpaTUTE BHUMaHUE Ha KAYECTBO
[I€YaTH U OTCYTCTBHUE CJIEAOB MOAMEHBI. ECIM 4TO-TO KaKeTCsl NMOJO3PUTEIbHBIM, OTKAXUTECh OT
OILJIAThI ATHUM CIIOCOOOM.

3. Hcnonw3yiiTe mNpOBEpEeHHbIC MNPUIOKEHUS s ckaHupoBanus QR-komoB, mydiie Bcero
BCTPOCHHBIN CKaHep B MpuiioxkeHnu banka, nzderaiite CTOpOHHUX MPUIIOKEHUH.

4. IlpenBaputenbHO IPOCMAaTPUBANTE CCHUIKY MEpE MOATBEPKICHUEM OILIaThl, posepsiite URL-
azipec, Ha KOTOphIi Bac nepeHanpaBui QR-kon, ydoeauTech, 4To cymMma, yKazaHHas B IPUITIOKEHUU
banka, cOOTBETCTBYET CyMMe, KOTOPYIO BbI JOJIKHBI 3aILJIaTUTh.
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